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17 §A](customer retention)et A tpAE 2]
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34 %2 W5o 28H 3

3.3.1 o|AHE AH|A

2 AFoAE dAHE AHIAE 22320049 AFE HEo=,
o F ek ofyet WA nlg, Ho]2 Y, wiyol-HuHte], Fu W R
e T3 ol AA Adte] 43X mg E5S Zedste e T I
o= Hogttt, ot&d F4A-18H(2002)2 IFE v R, 05do] oA
HE2 A2 A% T4 Lyl o ~HE(general esthetic)= dolA 1

i)

dgt A& o|F &4H mFO 3RS 9t oot HIw HAEAR] AXE

agtsk= wigZd A71A %) (medical skin care) FA7tA] SiEar gJlo =

< WA o AHE(medical esthetic)' olgt= Hrof Z2Z&Ql /fgo=z 58

2 AFoAE oAHE AHIAE it ol 2~EHE} Ho A
o

=
q2HES BF Zdols ¢4 vl§ AHlaz 2244

ih)
|
50,
o
& U
G

3.3.2 Au|~ =4 QA

H Ao AH|A ZF QAL [ewis & Booms(1983), Zeithaml et
al.(1996), &H4(2024)52] A5 v e g, o] Au|A Algapete] Ao
Zgofl A QIR HHFAQl Au|A Ao TRt Brtolat, 1z AuH|Aof
S 7HAAL ' ZIdiet ARl B9 o] HRE Fof d4EHE S BiR
Aolgict, Eot B 9= Parasuraman et al.(1988)¢] A|otst SERVQUAL H&-&
ZIgto g2 osto, AujA EA QA4S AZ| A (reliability), -5 (responsiveness),
i1/ (assurance), 57/d(empathy), 7373 (tangibles)®] oA 7Hz] 519891

2

=
o= AAsty A o7 Aot
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2 AdFelde 2ANEEE Oliver(1997), 2317-0]4A(2018)59] A+E
o=z, 7o) Au|A o]g & Z|det AA A o] HwE S 945
© HAAAAH HrtmA Au|se] Sy ARbH el Fo] AAlelAl &

e HEAS ATHE7Iel dieh A2 vhagoz AHor Aot

-

3.3.4 Aol g9

2 AFoA = Aol g E Zeithaml et al.(1996), Bhattacherjee(2001),
2174&(2014)59] AFE HIFo=R, U7 BA L] AH|A HYE 7Hte R
FFoE FU MHAE XEHH o7 o]g5talAt S YA -4Hed AE

Uehlis 24 SALC] o Fez 2240z Aot

0O
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3.5 AEA 9 74
2 AFAN HdES F 3/5EdeR FAENeH QAFFATH EA, A&
HE AMH|A o] @A Au|A FA Q14 WATREL Aol g oo Tt FIF
o ATk ARA FAE eIt 2k
[ 3-2] A&A9] 43 =4 9
Zqws B3 + 27 A5
ALFASHY EA 6 QAA(2024) < HEA L
| AHE AH|A 3
o ™5
o] A1l 5 o|L}4(2014) < JEA T
RER ; Parasuraman et al.
=Y (1988)
Parasuraman et al.
S
(1988)
] A ) Parasuraman et al. 574 Likert
SHAIA }
4 Q4 (1988) e
o ; Parasuraman et al.
°ene (1988)
o 214 Parasuraman et al.
e (1988)
) 54 Likert
SLkiin) ==y 5 Oliver(1997) )
A
Zeithaml et al. _
574 Likert
Aol-g-o) 4 (1996), ae
Bhattacherjee(2001) B
Al 35
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3.6 4 W 2 Ex
Ao FAS A5 flsto] 229l £AME FEll €oldl fa BES
dlolg Y (Data—Coding) 782 ##] SPSS Ver. 28.0 TA mi7|x]& &85t
ARy 9 7HAe] AF HEe AASHH.
7HAES A SRSl ditt B4 S ER SHE Hap (A H]
2~ FA QA IAUEZL, Aolgolk)of| HisiMe= At RS ASSH
Aol 71 A 24 AASHL o= H HE S ZelskiH
Artdo] AdsH HasETs T EA40 ZESteH £ AT FAAQ
A ZRAAE o2 A
AR, A= AS5= Al & 82 oA ®as 119 A, S WA
A3 (Internal consistency reliability)= ¢Jsll Cronbach's a A$E
o|-gste] Skt Et B AT WHoRE E4 HIA
S Briske WHel Q9B (Factor analysis)e AAJSIch ESH =
el TEHSO ATPAE mefolr]  Slsi AddAlREA
(Correlation analysis)<= AA|St Tt
A, B2 A dFFAH B4 7o =® ofAHE AH[A o]
Aol ztolE FAGH] 9ol W24 (Cross—tabulation  analysis)-=
ARSI,

AR, KBl FA Q1A o] IS oF Aol g2l ko] H|X]= JTF A

w4517 fls 324 (Regression analysis)= AAISHAT

7 G FofRbx] Eelstr] 915 Sobel A7 HHE ARES
NadE A5t
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V. 941217

4.1 AF5ASHY B4 3 o2HE AH|A o] §AUH]

BAAT, 7o) AEe o4 217H(68.2%) 02 Atizoz weron,
B )& 16998(53.1%), 71E 148H(46.9%) 0.8 n]& o] H|go] &2
2 uehdth. A5 204 o]t 86 (27.0%), 30t 827(25.8%), 40t
178 (24.2%), 50t ol 739 (23.0%) «2o=2 Yepgon, 2ZFstE2 494

11278 (35.2%), 2/3 A distu At & =9 919
(28.6%), 150 ZY ol 86W(Q27.0%), Wetd ZAAEH4E) 299
(9.1%) %oz Jepgtt,

A2 HMEA 89W(28.0%) 02 7Y = Yehgtom oJolx] whul/AfH]
A2 65%(20.4%), A2 58%(18.2%), A 39 (12.3%), F2/7}AL 35
(11.0%), sHY 199(6.0%), 359 13H(4.1%) £z eyt 2oz ¥
B A5o=2E 200 3009 ¥ =g 1013(31.8%), 4009 @ ol 917
(28.6%), 300~ 4008t ¥ wgt 73%(23.0%), 2005t A w9t 53H(16.7%) w02
UFERSLTE.

!
[o rlol
&
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(3 4-1] JAF-EASTH EA
TR N %
A

L T—
F/3 :
Al 318 100.0

- el 169 53.1
aeet s 148 46.9
Al 318 100.0

200 o]st 86 27.0

o1e 30ty 82 25.8
=e 40ty 77 24.2
50t o4 73 23.0
Al 318 100.0

et ¢ olst 86 27.0

A5 2/3E A ﬂ@ﬂ 1»@* L 91 28.6
4dA jstw st 2 Y 112 35.2

st EdHHet/ =) 29 9.1
A 318 100.0

Bt 19 6.0

AHEZ] 58 18.2

HEZ 89 28.0

A9 T /A B] 2 2] 65 20.4
554 13 4.1

94 39 12.3

T2 /7FAL 35 11.0
A 318 100.0

2009+ ¢ wjgk 53 16.7

I 200~300%F ¢ ujgl 101 31.8
sen 300~400%F 9 m|gk 73 23.0
4009 ¢ o] 91 28.6
Al 318 100.0

_31_



4.1.2 o2HE AMH]2 o] FAH]

o AHE AH|A o] §AHE GotR7] flote] WL EAS AAGH o,
At [E 4-2]9F 2t

BA41}, A AHE o4 7|72 1~34 ugt 879(27.4%), 14 ulgt 79
(24.8%), 3~5Q u|dt 78 (24.5%), 5~7d B9t 4078 (12.6%), 7~10d n
19%9(6.0%), 10 o4 15fﬂ(4 %) 0= UEon, oA HY ol§ &
R BA AA(EEE, 2E, FE 5 1008(31.4%), R AT FAK
A, A7) 9% F) 77*11(24.2%), w3t o 2 & AAGEE, JEZE )
698 (21.7%), mF 17 4A(EE, A4, A8 5) 329(10.1%), F4]
(2EH 2 s %) 30%W0.4%), E¥t 94 Fn|(AE&4], B4
(B.1%) w22 YeHTh o2EHY olg Wi 2~370do] 13] 647
(20.1%), 9 13] 62%(19.5%), ZaT w] A7 Ao 1im 6078 (18.9%),
27 13] oA} 58 (18.2%), 3~67¥el 13] 51%(16.0%), 9 13] o|5} 239
(7.2%) o2 Yepgton oAeHE AHA §32 @ ﬂrﬂ(ﬂi Aeol, &
md Aol F) 136 (42.8%), WUZ A&EELA, I, #o|A 5) 879
(27.4%), 78 A&, =4, AR 5) 439(13.5%), HiH ] (to]oE,
AE2o|E 5) 2960.1%), 20t 9 A AH|A 239(7.2%) == Vet

Bog, ofAHE AHA AHE A AR AU HRAET Ale Byt
14775(46.2%), 2|92l A& AMuA B 569(17.6%), 7HA<] &&4 51
8(16.0%), A1) 24 E= 221 $7] 27908.5%), A # A4 207
(6.3%), "ol 9148 9 A2 A 17805.3%) «2&2 Ukt

@
I o,

d
=

o X

o rlo

fr oo

nm
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[ 4-2]

AlzEY AuH|2 o] g4

=% N %
14 ot 79 24.8
1~34 ojgk 87 27.4
ol-§ 3~5¢ mjgk 78 24.5
712k 5~7d mgk 40 12.6
7~10 ugk 19 6.0
108 o4} 15 4.7
Al 318 100.0
o5 74 HHEE, 23, HE ) 100 314
Lot o 9 g RAEE, 92" 5 69 21.7
o]-& o5 17 fAESE, 14, A S 32 10.1
=3 QI ZAE FFRVT JHA, A7) T 5) 77 24.2
oA g Y (AEYA i 5) 30 9.4
Edgt dA FH|(FE4], W3 5) 10 3.1
| 318 100.0
25 13] o) 58 18.2
413 62 19.5
o]-& 2~370E9] 13] 64 20.1
Hle 3~671Eefl 13 51 16.0
o1 13] olst 23 7.2
48 o HA7|Ho= ol g3t 60 18.9
A 318 100.0
B2 ()2 Ao, AHE A 5) 136 42.8
] A vt He|(tho|o]E, AETtolE 5) 29 9.1
= oz A&EES, I8, o)A 5) 87 27.4
- HE AlE@, &4, AR 5 43 13.5
s e e R ) 23 7.2
A 318 100.0
A9 AT AE 2t 147 46.2
2ol Akt AH|A g 56 17.6
e A e S 2 HE A 17 5.3
AR} 7149 34 51 16.0
AR 2 B2 20 6.3
21919 4 E= 2891 37 27 8.5
Al 318 100.0
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T AT, 2013).

= Adigro] 3 o4,

ol

=n

2

© 0
el

Holal glew, tf

=

v = -1.253~-.790(FHk<3), F&=7F —-.089

=
—0471"5'_j
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o 4392 Mg e BRA

T
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hi)
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=% M SD S K
AElA F4 Q141 4.39 754 -1.253 1.591
AH| A FA Q1A 2 4.09 953 -.790 -.089
AH| A Z4 Q143 4.17 .896 -1.101 1.205
AuA FA Q14 4 4.36 761 -1.206 1.734
L - ) EA I 4.35 799 -1.026 422
AHI A FH Q146 4.30 768 -.828 202
AE|A F4E Q1A LT 4.22 .859 -.940 297
AH| 2~ F4 Q148 4.26 .899 -1.103 599
AElAs F4 Q149 4.31 844 -1.147 974
A~ 24 Q1410 4.29 .806 -.950 414
AR~ 24 Q1411 4.32 .780 -1.030 .824
AH| A 4 Q1412 4.28 .820 -1.166 1.352
AElA F4 Q1413 4.33 772 -1.199 1.770
A A 4 14 14 4.28 .808 -1.078 1.115
A A FE 415 4.36 756 -1.150 1.351

4.2.2 IAEL 0] 7|&E A 24
VATZE O] AFAdS SAsty] ol et H=E SN A= [
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23 M SD S K
IAREE ] 4.23 771 -.800 448
VAL 2 4.27 746 -.714 -.111
TATEL 3 4.27 765 -.771 -.073
IANEL 4 4.27 72 -.804 022
A= 5 431 763 -.900 252

423 Aol gelz ] 71 %FA BA

Aol golw ol FIAe Bk 98] fmet AL
4-519} 7ot AFAT, GEE -1.316~-1.024(E0
L774(2H03k<®) 9] #he Ho] AFAL ZE Aor o

Ik Tt
Aol-golel gt 7&FA EAZT, "Bl EA7F o, o] AH|A
= 2407 0|5t Aottt 4362 M L HHEAE Ho|il glon,
o “thHE AR AH|ARTE o] MHIAE 4 or MEigh Zojt &
4202 iAoz 71 WA yepsi
[E 4-5] Ao]&ox o] 7|&5A &4
=% M SD S K
Aol g2l 1 4.28 814 -1.126 1.272
Aol &ojr 2 4.36 .802 -1.316 1.774
Aol-go= 3 4.20 865 -1.024 894
Aolgolx 4 4.23 851 -1.034 790
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43 Z2HE70| YRS} AT 24

g A 7E #Qlsty] fgt 291w (Factor Analysis)2 $H-2 W=
= EEATE w2 A7E FolgoEN 22 Jide S4ske Wasol
At a9lo=m FoleAl glstal I Wge EestATle Ao THEA
&, 2013). E9], 8219 5 Fol1 FHEH 43S 9o T4 2AY
Al AMESEAT. R 291912 8RlS to] AT HHAe sHESH] 95k
7 a9 = z

Mol A&
Ael] g AsE BAL SR A4 dEe 96 dedts g

(Cronbach’s )& % 54 w359 WA d¥48S Ak

43.1 A~ £ Ql49] aEA 9 Az 24
A A B 1A 94 Xﬁﬂ B g 81.414%2 AWeti 9k g
i KMO xs 2% 9512 uvEtom, Bartlett 34 AAZAT, «x

2=3853.677, p<oo1§ L}E}L} QolH o] Hstet Aow et m A
A fQlgto] BE 62401408 Ho] EffAo] HARY 9= Aoz vehy
ot ARATE g or B dAFoMe AUl 58 149 shelacle AlF
4, e84, A4, Y, 794 o= FUSAh ol 8919 AFE

BXA3}F Cronbach’s a7} A4 .802, 29
888, 4@4 8900 Ueht RE @9lo] &8 AFLrl Q= AoR yepit
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.686

> >
e I« 0« I« N 0« 1 <)
[ [>
o |
O ISR D R D T
ro o,
o o o I B )
—_ —_
N W

.665

>
e
[>
H
o

185

o)
I

>.
it
£,

.695

.649

)
=
[>
o
ro

702

R
R
)
it
| | || |
ro

o)
I
[>
it
[,

.671

R A P P P )
w N >—‘\U‘| ~ (@)

o
B

b
e
i)
ro,

.624

2
)

3.090 2.967 2.136

2.023

1.996

R
£
2

20.598  19.781  14.241

13.489

13.305

N
4
)

20.598 40.378  54.620

68.109

81.414

Cronbach’s «a

900 .890 .888

875

.802

KMO=.951

Bartlett's Test of Sphericity=3853.677

df=105 sig.=.000
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IATETOl AA B AwEe 81.320%2 A9Wsty ok 183
KMO Z&E AFEE 9052 yvertow, Bartlett 73A #HAZAD, «
’=1414.831, p< 0012 Yeht QlEAo] AHaet Aoz yepgrt et
Al 8Rlgto] BE 887010 R Hol gigAlo] BAET Qe Zo= Uepyth
A BXZAY} Cronbach’s a7t 9432 Ul AA AFLrt Qe Zo
= UERTH.

[E 4-7] IARFES] 1324 B AFE
£ 29 A
VATZL 4 918
TATGEL 3 905
TATGEL 5 901
UARZE D .898
NAPRLE ] .887
SHA| 4.066
% w4t 81.320
% +2 81.320
Cronbach’s «a 943
KMO=.905

Bartlett’s Test of Sphericity=1414.831 df=10 sig.=.000
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4.3.3 Aol goro] goliA

=)

AE L.

o) golr o] A HAF Al 83480%= AWsty Aot 1
KMO =ZE gL 8392 urE};& H, Bartlett 734 AAAT}

K

PRUNEE A UR D

3 asgel w5 soreltern nel dade] wasy 9b Aow e
ot A= B3t Cronbach’s a7F 9332 Yeh H2 ALt Q=
oz b,

2 a9l Axzt
Aol gol= 1 933
Ajol-&-ol=_2 924
Ajol-g-2l=_4 904
Aol g2lx 3 893
A 3.339
%o At 83.480
% T4 83.480
Cronbach’s « 933

KMO=.839
Bartlett’s Test of Sphericity=1102.634  df=6 sig.=.000
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4.4 ABHA BA

AR A (Correlation Analysis)> W45 7He] A Ag 574
Stof duput AT EASh=A] dotis EA7IMe=, & 7HEEA
UM HeE Tho] Ayt wste] Wikt AE=E SAste] mhefstalzt ok
Ao = (@2, 2015), 7 W47t AFuAY AxE Uedle A=
—1oA +14F0]9] ghe ZHAH Fof EAgle]l AL Al g 2717t

MAS 71o] Apy JEE Wushe s)Eo] HrkelEY, 2013). ATAST
0.2m|gto] gl AREHEAZL gl A
Fo

ZAUSE S n 2
Uehton] WEghe 422008 BE AP $FOR et AR
Geozi Aus EY QNelNE S 4342 4 A Uegon o
ol 34 432, BHIA 430, BFA 4.26, AA 422 £0F ek

SHA
(r=.730, p<.00D), FHA(r=.663, p<.001), A4 (=709, p<.001), F+IA
(r=.576, p<.00D)T <ol FEAZE EAskAT. Y IATSE (=612,
P00 Aol o= (r=.586 p{00D)LIE o] ATTA 7 ZA 5Lt
Auls FE A shefaclel SEAEe FEHae =804,
p<00D), B4 (=766, p<.001), FH/d(r=.672, p 00T Fe] AFHLA7}
EAetH. B UATRE (=622, p<001)9F Aol-8-lk(r=.558, p<.001)
SF oFo] AT EAISHT
Az FE A skl 3HA
J

p<.001), 84 (r=.656, p{00)T} Fo] ATA 7} ZA 5T T vl

Mo
offt
e
p

4>
lo
ok
r>
o,
=

1

~J
(@]
w

¢



Z2(r=.611, p{001)}t Aol & X (r=.578, p<{.001)2}te o] ATTA L &
sk et

ARl FE 9149 5h9leldl e FAWHSY §AE=731,
p<o0DT oFe] AAmEAZE EAStIe. B YATER (=714, p<.001)<}
Aol 8w (r=.651, p<00DE Fo] FTFAZE EASHAH. AH|~ 54
1Al Sh9jaclel /EAELE IATFE(r=.622, pL00DLt Aol&olk
(r=.553, p<.00DetE Fo] AL EAsH. TP AATE == Ao
B w(r=.794, p<00D)}E O] FHIAZE A5

[# 4-9] Mu]2 S 14, LAWEL, Ajo]gofx 1| AFis

=1 [e)
u] 2= [©)
Nmd swd Bd may gay oo O

A1Z|A 1
otg 7307 1
AH| A
=4 T4 663 804 1
014]
A4 7097 7667 7837 1
o34 576 671277 656 7317 1
k)=l = 61277 62277 61177 14T 6227 1
Aol 5867 55877 578" 65177 5537 7947 1
M 4.22 4,34 4.26 4.30 432 427 4.27
SD 737 694 792 725 705 688 761
<0017
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i}?}é}ﬂ -,46]1 WAFEA (Cross—tabulation Analysis)2 AA5FA T, oluf Z}o]
EAZF x*(Chi-square)2 AFg5H= 7tolAla A (Chi-square test) S
Aot ZF Al 7|47t SuRkel Bert A Ao 20%E He vl
Axto] AgAo] "ol HBR(ZEZT, 2015), & AToN= A=A st

of AFd S ol 7HolAlE A (Chi-square test)< ZHEAISHAT

rr

e oo qo -
_o|lg

1%

KL
e

4.5.1 AEo| W2 o 2HE AH]A o]g Al
45.1.1 4do] o2 o]& 7|3t
o] M2 o AHIE AH|A o]& 7[7he] HHAFS FYstr] ol wAHE
Al 6

22(p=.623) 0.2 }ER}
o7} Gl Aoz ehet.

flo

A (Chi-square test)S 4
Ao ©hE o8 772 FAACE [ongt At

(3 4-10] A8 T o]& 7I3te] Zfo]l &4
ol§ 77t

o]

1d gt 1~34 \gt 3~54 |gt 5~7d wgk 109 o]

7h 51 64 55 25 22 217

od  7d7ie 539 59.4 53.2 27.3 23.2 217.0

AR Y % 23.5% 29.5% 25.3% 11.5% 10.1% 100.0

e 28 23 23 15 12 101

3 i 25.1 27.6 24.8 12.7 10.8 101.0

AE W% 21.7% 22.8% 22.8% 14.9% 11.9% 100.0

7h4 79 87 78 40 34 318

A 7S 79.0 87.0 78.0 40.0 34.0 318.0

AE W% 248% 27.4% 24.5% 12.6% 10.7% 100.0




wAge sl el A
20] EAF0] 23.283(p<.001) 02 1}

Foul Zol7} Q= Ao

o,
e
<2
R
il
2
[>
)
iU
>,
I
[>
o
oo
Bl
2
1o

EA4(29.0%), =3t
oy sl = HA(24.4%) =22 dEpgen, 942 nR 2A(36.6%), 5
Hot 44 FH])(23.8%) 02 UERdTh

S S
o g SO AR UR O om Aug mdgg o)
T odERpH #4 FF 4R =

7h 63 53 24 61 16 217

o ik 682 471 21.8 52.5 273 217.0
A W% 29.0% 24.4% 11.1% 28.1% 7.4% 100.0%

=S 37 16 8 16 24 101

94 ZIde 31.8 21.9 10.2 24.5 12.7 101.0
AE W% 36.6% 15.8% 7.9% 15.8% 23.8% 100.0%

s 100 69 32 71 40 318

A 7lds 1000 69.0 32.0 77.0 40.0 318.0

A W % 314% 21.7% 10.1% 24.2% 12.6% 100.0%




4.5.1.3 o] & o8 Rk

o] W2 oAHY AH olg WIS BAYS FHH] S5 2
B4 (Chi-square test)S AAIGH A}, x 2] BAZo] 12.391(p<05)0=2 1t
eht o] mE ol§ MEL FAHOE ARG Aot Gk Ao
Bt AlRHeR Fa uies duEm, o4e 2~370del 15124.0%).
3671l 131(18.4%) w0 Uehon, dAe 9 151(24.8%), Ba
w) 819712 (22.8%) %02 Veht,

[E 4-12] 73] W o]-§ HIEo] AolF4

olg HIL
Z1E g o oV rold a1 dagg O
o T 13] 13] olgl  HH7H
ik 38 37 52 40 13 37 217

o 7|dile 39.6 423 437 34.8 15.7 409 2170
AW % 175% 171% 24.0% 184%  60%  17.1% 100.0%

her 20 25 12 11 10 23 101

e I = e 18.4 19.7 20.3 16.2 73 19.1 101.0
A W% 198% 248% 11.9% 109%  99%  22.8%  100.0%

e 58 62 64 51 23 60 318

A 7Idle 580 62.0 64.0 51.0 23.0 60.0 3180
A Y % 182% 195% 201% 160%  72%  189%  100.0%
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4.5.1.4 /48] mE AE|L {9

Bgel e olafg Ada fadel BRAgE AL SAo) 24

ot 5 35.263(p<.001) 2.2 Lreht
3l -EAWL—%@E ojulgt zpol7h Qe Aoz eyt
oh ARHe=z F8 U
(35.9%) &0z ey

chepgt,

[E 4-13] AEo] w2 AMu|A §Fo] 2ol A

A A B9
A
mf e Hd B HwdE As JE Ae 7fE

7h 81 21 78 29 8 217

o 7]l 92.8 19.8 59.4 29.3 15.7 217.0
AE W % 373% 9.7% 35.9% 13.4% 3.7% 100.0%

s 55 8 9 14 15 101

4 7die 432 9.2 276 13.7 73 101.0
AR W % 545% 7.9% 8.9% 13.9% 14.9% 100.0%

e 136 29 87 43 23 318

A 7IdE 136.0 29.0 87.0 430 23.0 318.0

Ad W % 428% 9.1% 27.4% 13.5% 1.2% 100.0%
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4.5.1.5 /e o2 A" Al AR}

o] mE oAHE Aua A" A asAge] B4 FPs] 9
ol WAFEA(Chi-square test)& AAFH A}, x29] BAZ] 11.068(p<.05)
teht gde] whe e A nexge FA4oR folmd Hols}
Aom gtk ARAOR Fa UgS 4ERY, o4 A A
T AlE48.8%), 7HAS] #(17.5%) w02 e, WS A

Tt A%40.6%), Ae) BT Au2 BEQ7.7%) &0 et

ox 1 Hu

)

L 1o fo o
2
Mo

o

[ 4-14] o] T A A 2eirbero] gtoliA

Qe A e

9] 9] 209 Fd 24
Yol ol Ao
apgm e AN A0 weeda
A& AMHAge ~ °F - 27]

s 106 28 13 38 32 217

o 7z 100.3 38.2 116 34.8 32.1 217.0
45 Y % 48.8% 12.9% 6.0% 17.5% 14.7% 100.0%

s 41 28 4 13 15 101

3 7ol 46.7 178 54 16.2 149 101.0
A Y %  40.6% 27.7% 4.0% 12.9% 14.9% 100.0%

ik 147 56 17 51 47 318

A 7l 147.0 56.0 17.0 51.0 47.0 318.0

AT Y %  462% 17.6% 5.3% 16.0% 14.8% 100.0%
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4.5.2 Aol whE ol2HE AH]L o] AH]
4.5.2.1 Aol mE ol 7|3t

Aol e oAEHY AH|A o]§ 7]3He] 1%1*3:—% st Qs wat
B (Chi-square test)2 AAISH Ad} x? 47.774(p<.001) 22 1L}
B} Ao oE o] 7|7t SAFCR %PJDI%J ZFol7h JE AR o
Ehgth AlREZHez 9 Y& AwWEd, 20t olshe 19 mvH(34.9%),
1~3d m7H(32.6%) o2 Uehgon 30di: 1W u|vh(31.7%), 1~3d 1]
TH(28.0%)3 3~5 H|TH(28.0%) &0 2 uEhdth 3t 40t 109 oA
(24.7%), 1~3d w|Th(22.1%)3 5~7d w|9H(22.1%) <=o2 YeRFon, 50
o] o]Ae 3~5d uwk(31.5%), 1~34d m|TH26.0%) 4C = LreRTh

LN
oft
é
_O,

[F 4-15] A & °]-& 717+ o] &EA]

ol& 7|7t
A
19wk 1~34 ojgk 3~59d wgk 5~7d wgk 109 o]y

20 s 30 28 18 7 3 86
L 235 211 10.8 9.2 86.0
oI A8 Y % 34.9% 32.6% 20.9% 8.1% 3.5% 100.0%

s 26 23 23 8 2 82

30 7| 20.4 22.4 20.1 10.3 8.8 82.0
A8 YW % 31.7% 28.0% 28.0% 9.8% 2.4% 100.0%

s 10 17 14 17 19 77

400 717 19.1 21.1 18.9 9.7 8.2 77.0
Az W % 13.0% 22.1% 18.2% 22.1% 24.7% 100.0%

50 s 13 19 23 8 10 73
o} 7174 18.1 20.0 17.9 9.2 78 73.0
C A Y 17.8% 26.0% 31.5% 11.0% 13.7% 100.0%
i 79 87 78 40 34 318

A 71HAE 79.0 87.0 78.0 40.0 34.0 318.0
A W % 24.8% 27.4% 24.5% 12.6% 10.7% 100.0%

p<.001



4522 AY] WE olg =4

Aol WE oAEHE AH|A o] § HA9 =

H2A(Chi-square test)= HARE Ay} x 85.069(p<.001) 22 1}
By o] mE o8 FAL2 TAXHS Apol7b e Ao=
Bttt AlRdeR F8 eSS AmET, 200) ofst= mi EA41(45.3%),
QE 24 FF(39.5%) o= Ueen, 30t wF 2A4(34.1%), ¢
AT F4022.0%) <oz UEbgth TS 40tiE T Zﬂ(24.7%).®r
ot o 9 e RAHQ24.7%), WF A7 7121(19.5%) == YEr

50t o2 s} offt W et JRA(49.3%), TR EAI(19.2%) o2 LERTh

A9t sl At

of 8=
o g AT 0% A7 om49g sww O
T geam a1 @ amam

200 i 39 6 1 34 6 86
ol 7|74 27.0 18.7 8.7 20.8 10.8 86.0
A8 W % 453% 7.0% 1.2% 39.5% 7.0% 100.0%

S 28 8 11 18 17 82

g ZHAg 258 17.8 8.3 19.9 10.3 82.0
A W % 34.1% 9.8% 13.4% 22.0% 20.7% 100.0%

s 19 19 15 13 11 71

40t 7R 24.2 16.7 7.7 18.6 9.7 71.0
A8 W % 24.7% 24.7% 19.5% 16.9% 14.3% 100.0%

5ot s 14 36 5 12 6 73
ot Zldihe 23.0 15.8 73 17.7 9.2 73.0
C A" Y% 192% 49.3% 6.8% 16.4% 8.2% 100.0%
s 100 69 32 77 40 318

A 7185 100.0 69.0 32.0 77.0 40.0 318.0
A8 W %  31.4% 21.7% 10.1% 24.2% 12.6% 100.0%

p<.001



4523 Ao mE o8 Rk

Aol w2 oaHE AHA o]§ HIxo] WAL sty el wAt
E4(Chi-square test)& AARF A}, x29] EAFo] 35.226(p<.01)o=z L}
Bt Aol 2 o]§ Wik SARHCR fough o7t 9l Aoz u
Ebdth Alizez Fgo fgs AHEd, 209 olslke 2~374E 19
(26.7%), 25 193] o] (24.4%) =22 Yetgon, 30ti= 9 19](25.6%), 2
F 13] o14d20.7%) 7 283 o HF71H(20.7%) £2= YERGTE ETF 40
= 3~670d 13](28.6%), ZaT o B[A7|H(20.8%) o= YEIHon,
50t o2 3~671¢¥ 18](24.7%), 25 13] o]’(16.4%)7 =3t of H]F7]
2(16.4%) &2 2 e

[ 4-17) Aol w2 o]§ W] Zfol 2 A

o} Hl
By VM ol 418 dagdq o
o - 19 18 ols  uAsA
20 B 21 16 23 6 5 15 86
ol 7157l 15.7 16.8 17.3 13.8 6.2 16.2 86.0

A5 W % 244% 186%  267%  1.0% 5.8% 17.4%  100.0%

7h4 17 21 16 5 6 17 82

300 7|7l 15.0 16.0 16.5 13.2 5.9 15.5 82.0

A= W%  207% 256% 195%  6.1% 73%  20.7%  100.0%

ik 8 14 14 2 3 16 77

40t = e 14.0 15.0 15.5 12.3 5.6 14.5 71.0

A Y %  104% 182%  182%  286%  3.9%  208%  100.0%
ik 12 11 11 18 9 12 73

50h

A% 133 142 147 117 5.3 138 730

oA
& A8 W % 164% 151%  151%  247%  123%  164%  100.0%

7N 58 62 64 51 23 60 318

A 7|7 58.0 62.0 64.0 51.0 23.0 60.0 318.0

dg W% 182% 195% 201% 160%  7.2% 189%  100.0%
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4524 Qo] e Aquls $

Aol w2 oaEY AuA {3 TAGS FEsH] Y wAEA
(Chi-square test)= AAIRH A, 34.905(p<.00) o2 e}
Aol w2 AHlA {9 ojgk zxpol7t Qe Aoz et
ot AlEAHoz Fo Yge AmEd 200 olshe mE ©a](40.7%), #d
4 Ne(32.6%) o2 Uegow, 30te mF #47.6%), FE A&
(19.5%) «°= uetgch Eg 40tE oi #H(39.0%), #Hdd A&
(29.9%) o= UEen, 50t o2 HF I 43.8%), HlHZA A&
(32.9%) %o = eyt

Mo
of
iy
2
o X
ol
do o
1o

|

[ 4-18] AFo] W2 A2 539 Aol R A

AHIA [
A
i e HY @ WdE Ae RE Ale 7)E

2007 7 35 2 28 19 2 86
ol 7|74 36.8 78 23.5 11.6 6.2 86.0
A8 Y % 40.7% 2.3% 32.6% 22.1% 2.3% 100.0%

s 39 10 12 16 5 82

0d  7]Hs 35.1 75 224 11.1 59 82.0
A8 Y % 47.6% 12.2% 14.6% 19.5% 6.1% 100.0%

s 30 10 23 4 10 77

400 7|7l 329 7.0 21.1 10.4 5.6 77.0
A8 W % 39.0% 13.0% 29.9% 5.2% 13.0% 100.0%

socf 1= 32 7 24 4 6 73
oy 7 i 31.2 6.7 20.0 9.9 53 73.0
C A" W% 438% 9.6% 32.9% 5.5% 8.2% 100.0%
e 136 29 87 43 23 318

A 71 1360 29.0 87.0 43.0 23.0 318.0
A8 Y % 42.8% 9.1% 27.4% 13.5% 7.2% 100.0%

p<.001
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4.5.2.5 Ao mE A= Al A

el w2 oliHY AWl Ae A ueAge] BAMS T 9

8] WAHEA(Chi-square test)& AARH A3}, x?9] FAFFo] 11.021(p=.527)

o= yeht Aol wE A" A DEAREE FAZCE fofn|et Zfolzt
gl 2oz vyt
[ 4-19] Aol w2 A= A J1HAFE] Zfo]&4]
e Al TR}
299 Z]919] 2910l £4 =
agn aaws MM TR e eae 7
A& Aeaadge = °F e o
e 41 13 4 19 9 86
20°H
o) 7|74 39.8 15.1 46 13.8 12.7 86.0
AF W % 47.7% 15.1% 4.7% 22.1% 10.5% 100.0%
i 34 12 4 16 16 82
0t 797 379 14.4 4.4 13.2 12.1 82.0
A8 Y % 41.5% 14.6% 4.9% 19.5% 19.5% 100.0%
7 35 17 4 8 13 71
400 7|7l 356 13.6 4.1 12.3 114 71.0
A8 Y % 45.5% 22.1% 5.2% 10.4% 16.9% 100.0%
e 37 14 5 8 9 73
50tH
o} 7174 33.7 12.9 39 11.7 10.8 73.0
S Ag YR 50.7% 19.2% 6.8% 11.0% 12.3% 100.0%
7 147 56 17 51 47 318
A 71 1470 56.0 17.0 51.0 470 318.0
A8 W % 46.2% 17.6% 5.3% 16.0% 14.8% 100.0%
p<.001
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453 LB

453.1 4w

AEd] u

o Aol IHE o
A (Chi—square test)2 AAISH A}, x29] EAIEF] 39.213(p<.001) 22 e}
= o]_Q. 7]7]—0

1,]- °Jnﬂ:,+ AL oﬂ
How Fa

Ehrt. A

=
pu—

~EE AH|A ol& 7|7k AL FHsh] Y& n

g= A

°]-&

| S

45| @2 o AHE Auls ol g

717+

1

FAHoR o Ao} Y Acs 1
wRw, 2009 ¢ njgke |

d uk30.2%) &0 UpERton], 200~300% ¢ wlgke
3~5¢ mH21.8%) =02 UEyith E3F 300~4009F ¢ wlvh>

Al

AvH(37.7%), 3~5
~34d m[TH41.6%),

19 m]TH30.1%)

7} 3~53 \9k30.1%), 5~79 19H17.8%) &2 JeRton 4005F ¥ oAk
1~3d 1gk27.5%), 3~53 \9H19.8%)1 101 ©]AK(19.8%) <o =2 et

[ 4-20] Y=

Eo]

Hat A5 w2

(e}

71%ke] Aol EA

ol-& 7|7t
A
19wk 1~34 ojgk 3~59d wgk 5~7d wgk 109 o]y

e e 20 11 16 4 2 53
UML 7|7 13.2 14.5 13.0 6.7 5.7 53.0
AE W% 37.7% 20.8% 30.2% 7.5% 3.8% 100.0%

200~300 N 21 42 22 9 7 101
g 7] 25.1 276 24.8 12.7 10.8 101.0
ot A= W% 208% 41.6% 21.8% 8.9% 6.9% 100.0%

300~400 7 22 9 22 13 7 73
e 7o 18.1 20.0 17.9 9.2 78 73.0
o A= W% 30.1% 12.3% 30.1% 17.8% 9.6% 100.0%

i 16 25 18 14 18 91

400+ &

o 7|t 226 24.9 223 11.4 9.7 91.0
AEW % 17.6% 27.5% 19.8% 15.4% 19.8% 100.0%

7 79 87 78 40 34 318

A 71l 79.0 87.0 78.0 40.0 34.0 318.0
AE W% 248% 27.4% 24.5% 12.6% 10.7% 100.0%

p<001™""
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Ay A5 TE oAHE AH|A o] HHO] BHFAS o] 9
3 WAHEA (Chi-square test)S AA] o] 21.180(p<.05)
2 Yeht g8d A5 ©E o e FAHCRE {ou|gt ztolv}
de Aoz yepylth ARHor Fg8 Y82 HWEWA, 2009 ¢ #lTh

B BA(47.2%), &R AT FAH22.6%) =02 UEREow 200~300%F
A mgke o5 BA(37.6%), 1R AT FdQ4.8%) £O2 HENHTH E
gk 300~400%F ¢ v mE BA(27.4%), 9 AT FF(23.3%) &2
2 Yehgom, 4009 ¥ o2 wat o 9 v sRA(29.7%), <% A4
T F0253%) =02 e

o ok

[ 4-21] 99+ &5 g o]§ F&H 9| Zjo|Z4]
o| Sl
gn oy SH AT W A7 AR AuG Edw OO
T od e R4 FE 93 &
. 7 25 10 3 12 3 53
ol 7| h 74 16.7 115 53 12.8 6.7 53.0
AE W % 47.2% 18.9% 5.7% 22.6% 5.7% 100.0%
200~300 7 38 18 10 25 10 101
e e 31.8 21.9 10.2 24.5 12.7 101.0
i AE W% 37.6% 17.8% 9.9% 24.8% 9.9% 100.0%
300~400 M 20 14 8 17 14 73
e 7o 23.0 15.8 73 17.7 9.2 73.0
gt AT W% 274% 19.2% 11.0% 23.3% 19.2% 100.0%
0 9 e 17 27 11 23 13 91
o] *JL 7| h 7 28.6 19.7 9.2 22.0 114 91.0
AE W % 18.7% 29.7% 12.1% 25.3% 14.3% 100.0%
7 100 69 32 77 40 318
A 7ldse 1000 69.0 32.0 77.0 40.0 318.0
AE W % 31.4% 21.7% 10.1% 24.2% 12.6% 100.0%
p<0017""
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4533 48 F A50] w2 o] & WL
Yy 450 o o AEHE Au|A o]g Wiko]l FAGS FHsH]
=]

o2 UE d¥d &5 mE olf REe SAHLE fFougt Aolrt
gl 2oz vyt

[E 4-22] 9BF Ao o2 o]§ ¥Eo| xHolRA

o} Bl
I g g 20 ot a3 gagd o
o 19 18] ost 3ol

7h4 12 11 9 7 4 10 53

2007+
ook

7|di7 4 9.7 10.3 10.7 8.5 3.8 10.0 53.0

25 W %R 26% 208% 17.0%  132%  1.5% 18.9%  100.0%

7h4 22 18 26 8 4 23 101

200~300

o 9 gk

7|7l 18.4 19.7 20.3 16.2 73 19.1 101.0

A5 W R 218% 118%  2570%  1.9% 40%  22.8%  100.0%

I 9 13 14 20 5 12 73

300~400

o 9w

7|di7 4 13.3 14.2 14.7 11.7 5.3 13.8 73.0

25 W% 123% 178% 192% 274%  6.8% 16.4%  100.0%

N4 15 20 15 16 10 15 91

4007+ 9
ol

7|74 16.6 171 18.3 14.6 6.6 17.2 91.0

25 W% 165% 220% 165% 176% 11.0% 165%  100.0%

e 58 62 64 51 23 60 318

A 7|7l 58.0 62.0 64.0 51.0 23.0 60.0 318.0

A2AEW % 182% 195% 20.1%  16.0%  1.2% 189%  100.0%

_55_



4534 YT A5 WE AUl 9

ot 250 TE o2HE AHA /0] WIS FEsH] Sds o
ZHEA (Chi-square test)& AAIRH A3b, x?9] SAFC] 12.412(p=.413) 22
UE d¥at 4250 WE MBS {E2 $AACE Fou|Rt Zpo|7t Q=

Aoz vepirt

(£ 4-23) BBF 250 M2 Aul2 5P| Hol A

AHA /3
A
nE e Hd @ HgZE AsE JE As 7fE

2005+ & 7k 27 3 13 8 2 53
ulﬂf 7|7 2.7 48 14.5 7.2 3.8 53.0
AE W% 50.9% 5.7% 24.5% 15.1% 3.8% 100.0%

200~300 7 41 7 31 18 4 101
g 7| 432 9.2 276 13.7 713 101.0
agt AZ W% 40.6% 6.9% 30.7% 17.8% 4.0% 100.0%

300~400 7N 30 10 17 8 8 73
g 7o 31.2 6.7 20.0 9.9 53 73.0
ek A= W% 411% 13.7% 23.3% 11.0% 11.0% 100.0%

1005+ 9 s 38 9 26 9 9 91
o 7| h 7 389 8.3 24.9 12.3 6.6 91.0
AE W % 41.8% 9.9% 28.6% 9.9% 9.9% 100.0%

s 136 29 87 43 23 318

A 719 1360 29.0 87.0 43.0 23.0 318.0

A5 WD 428% 9.1% 27.4% 13.5% 1.2% 100.0%

<001
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4.53.5 At &5 g A= A A2AR}

ot 250 e o2HE AH|A A8 Al AHARFe] B 1
371 s wAHEA(Chi-square test)S AARb A} x?9] EATFo]
24.399(p<.05) o2 Yeh did A5 o2 Ad A] IR FAHL
2 Foulet ztol7t Qe Aor Ut AlRAoR Fa &S HAunE
A, 2009F ¥ wwke Ao M Al&(52.8%), 7HAS &2/ (18.9%)
o3 UEton, 200~3005 ¢ ulghe Zgle] ABAT A14(52.5%),
o] et} AHlA HE(12.9%) =02 YEhgth ES 300~4009 9w
T Ao AR AE(35.6%), ANY FH e 2% 271(21.9%)
w=o& Yetgton, 4009t @ ol Ade AR A&44.0%), A4
A4 AulA B2 (27.5%) <02 YERT

[£ 4-24] YBF A5 op2 4e A DeAge] i

A A e

A 49] 9] ZQle] F4 &
Z] X -qu- iZ] 461—34- UHX]—J]_ _'4}\“ ?].7_:]9] _‘: ig}o] 07%]
il “F ol A Sy T e
A&  AMuzage = °F gl | 27
200+ 4 N4 28 6 2 10 7 53
o WA 245 9.3 28 8.5 7.8 53.0
Y25 g 9% 528% 11.3% 3.8% 18.9% 13.2% 100.0%
200~300 7 53 13 7 20 8 101
e 7 46.7 178 5.4 16.2 14.9 101.0
o AE W % 52.5% 12.9% 6.9% 19.8% 7.9% 100.0%
300~400 7B 26 12 5 14 16 73
LA = e 33.7 12.9 39 11.7 10.8 73.0
ot A=W % 35.6% 16.4% 6.8% 19.2% 21.9% 100.0%
L0075+ 9 ha 40 25 3 7 16 91
oy W 4l 160 49 14.6 134 91.0
O AEU R 440% 27.5% 3.3% 7.7% 17.6% 100.0%
N4 147 56 17 51 47 318
A 71ds 147.0 56.0 17.0 51.0 47.0 318.0
A5 W % 462% 17.6% 5.3% 16.0% 14.8% 100.0%
p<001"""



4.6 7139 A%

o AEE AH|A o]82te] AH|A FH Qo] WATRL oL zfo]F o
of mzE JF BAE 3)HEA (Regression analysis) E3f| AZsEA S

ot.

1

461 ARET A%

o~
(@)
o)
E
>
i
i)
r (o]
ket
o
&
=
rEl
I
I_n
=2
=)
rr
of
)

Ae2 Z2A QA EYHSR oflal IATELRE FE5HSE Slo] 5]

SRS BASHH Au|A EA <149 37 RgS F=351.077(p<.001),
Durbin—-Watson Z4-2 1.8572.% 29| 714al 0 = 40 71A] &7] w9
2 2ol AL gleh webA 3R] Ateittal sfAd & 9l
oh ESF FEHP0 YANEL S 526% AWt ot S 91(2013)9]
APAFANE AAE BEeF Zo] FARE A7t QASITh
A4, AHA FE QAL AT H(+)] JFS HX= AL

B UERRTHE = 725, p<00D). wEbA 7 12 A e E QAT

>

|

>
2
N

.

(& 4-25] AMu|2 F4 14T} IATEE o] 9|24 27}

H| EZ3} A BEZ3} A
t P
B SE B
%) 925 181 5.120" .000
Aﬂlﬂ] * %k k
B 780 042 725 18.737 .000
4 914
F=351.077(p<.001), Durbin-Watson=1.857, R*=.526
<0017 ZEHS L nAREL
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ot gIel JeAE FAs] st HFeAEAE AT A

AUk 7782](2010)9] A3 ¢
AV, AR AATZE H(+H)Y IF= vAE AR YEhy
7 1-12 A= AeH(p = 170, p<0D). TS 2HIG(B = .410, p<.001)
I FFAB = 178, pl0DE LATRE H(+H) IF<= A= ez
uebd ot mEbd 7Hd 1-3, 7FE 1-5= AEEIN. 28y §

044, p=5877% FA44(p = .026, p=721)2 SAHLE Foft FF= T
22 k2 Aor Uey7] wiwol 7Hd 1-29F 7 1-4+= 714 =3l
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[ 4-26] AMH]A 24 Q14 9] 5199913 VATLSE o] 3| R4 7}
BED 514
H| B3} Al °
A A
B SE 8 Tolera VIF
nce
(d4) .895 183 4903 .000
=4 159 055 170 28707 004 412 2427
=4 043 074 044 587 558 261 3.827
A4 .389 070 410 553177 000 263 3.806
44 022 062 .026 .358 721 284 3.523
34 174 056 178 3.0787 002 432 2315
F=76.221(p<.001), Durbin—Watson=1.852, adj. R’=.543
p<O17, p0o01™" Fo PSS
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AHE AH| 2 o]gAe] ]

)

<]

4=27] AH|

T
ar

[

A7}

7Hd 1-2
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IARFPS EAshH TANEL Ol I RBPL F=539.557(p<.001),
Durbin-Watson Zt-2 2.4030.2 20| 7141 0 T 40 714 7] wj&o
S Zboll AEEAZE gioh webA ARl Hgstrt sjME 4 Sl
oh. S F5HM89 Aol RS 63.1% AWsty ot oY% AW
(2006)2] AaAoA AAIE HEeE Zo] FARE A7t LI

AT, IAVZE = Aolgo ko H(+)Y FFS mA= Ao U
SoH(B = .794, p<001). wetA] M 2= AHEE QAT

[ 4-28] FATGZES} Aol &olwo] 578427

H| B3 A BZE3t A
t P
B SE I54
(=) 523 164 3.197" 002
L= 878 038 794 23.208"" .000
F=539.557(p<.001), Durbin-Watson=2.403, R*=.631
p<o1™", p<oo1™™” Z2WS 1 Aol g on
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4.6.1.3 Auj2 FZ Q14o] Aolgofrof nj2= I

Az EA QAL SURSE ST AOILOIEE FENSL o] 3]
242 AN

= Aot AHlA F Q14e] B9 By F=255.070(p<.001),
Durbin-Watson gt 2.0500.2 2¢f 7PEal 0 &= 4of 7HgA] 7] di&2l
WS bl AAEEATE flvh webA Slmge] Hdsittal siqd 4= 9l
A Aol-G2EE 44.7% Agstal . o|AeH2019)¢] A
woakel Zo] AR At A

w4287, AHA FA A2 Aolgoke] A+ FF= mA= AL

2 UePgHH( B = 668, p<.001). mwatA 7H9 32 A= E AL

il
X
H
O

[E 4-20] AH2 2 A4} Aol gowo] 878 dn

H| EZ5} A EZ3} A
t P
B SE I54
(=) 864 216 4,005 .000
}\:1]:]]_& * % %
B 794 050 668 15.971 .000
Z3 914
F=255.070(p<.001), Durbin-Watson=2.050, R*=.447
pL.001 F&5  Aolgow

AElz B4 49 S9lasls Aolgolrel BANN EAHoR fo
UEAE &FHsH7] st 53 ARAe AAIsHT. AH
A dAe] skjaidl A=Y, sE4, Y, 344, rdde SHHs
| E FEWTO| FAstah
FARYS BEASHHE  F=17.161(p<.001), Durbin-Watson #< 2.0702
4ol 71g=] 7] wizell s el Azt gle
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7V BARSH A 4=(VIF : Variance inflation factor)”}
ol tesdAge A TSR] it weEbA IR

=
o] AP AT 5 Glck Eeh THUSQ AolGOEE 459% st

—Er%i%iﬂ, AEge nAGEREo| H(+)9 FJFE mA= AoR Ut
B = .230, p<.001). TS A8 = .345, p<.00D)
kL 004*(3 129, p<05)E IATZE H(+)e] JFS A= AR
el whebs 7 3-3, 7RE 3-5% AEEdo a8y $EA( =
-.050, p=.536)3 FAA(B = .000, p=.153)C EAHCRE HoJt HFS
m2)72] 92 Ao yetr] wiel] 7Hd 3-2¢9F 7HE 3-4%= 71ZbE o

[® 4-30] A~ 24 A4le] s19ladls} Aololre] s|ARAA}

E=5} T4

H]EES} A n °e

A SA=F

t P 1
B SE 8 Tolera VIF
nce
=) 894 220 407177 .000

A1 24 237 066 230 357377 000 412 2427
S2A -055 .08  -.050 -.620 536 261  3.827
A4 363 085 345 428477 000 263 3.806
T84 107 075 .000 1.432 153 284 3523
34 139 .068 129 2.044" 042 432 2315

F=17.161(p<.001), Durbin—Watson=2.070, adj, R’=.459

<057, p<ool™” ZaW2 Aol aon
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|

AME| 2 o] gAke] M| F Qlao] Ajolgokel nAle I

ovl, A3H Avhe et 2o

e

1 gl

€l
¢ At (B 4-31]°f A5

flo
o
O[N

[ 4-31] AHl2 B2 A4o] Aolgelzd] nlxt Ggo) oet 4% A

Q7714 o
= 7 =

o2
M3 Al B Ane Aolgolme] A9 G ulA Folk He
M 31 AL Aolgelme] B9 9L A Holck He
M 32 gL Aolgelme] B9 %L 1A Aolk 7%
M 33 SIS Aolgelme] B9 9L ulA Zolk He
M 3-4 B Aolgelme] B9 9FL vlA Aolk 717}
M35 f@ge Aolgele] A9 9% nlA Aolek He

4.6.2 W7l eyt 25
M| FE A4 Aol o] BAlAN DA O] iz g ot

ki
AEAE AHE7] $I5] Baron¥t Kenny(1986)2] 30HA] Axte] what 91A14
1Astoct. of® ®glo] mizfgiclo] 7] fJaide oo =1

B
ediating), 8 Al57F HAsH =

m
i} foju] fxo 2 Holx|z] % uj= HE ujsi(partial mediating) A7}
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M|~ F4

AXT Ajolgole Zhe] APRNA A= wijavdtE
3A] SARAS AAskE. 1 A 1gA M= AfHs

Az 919 7
24 Qo] nAREES] B(Ho] GFL UAL(E = 725, plo0D), 29
e Az BA 4ol Aolgolme] A(1o] AR TAL JrHp =
668, pC.00D). 3t MALIE AF7] SIF 3TACIAL SPEal Aqu

4 A = 195, p<0o0D), w7 IAZE(S = 653, pL00D)+=
SAACR Fot g2 HEAL QU
= 1, 2, 3gA90A 5 foju|et At
S HAFI ot ERF 2eAloA Sl FRRRIQL AHlA FA 149 2]A
T #(B = .668, p{00D)°] 3FAA 9] =D AujA F2 14e] ]9
(B =195, p<LO0DES =4 YErsiT

=, Ml S8 1A Aol g2k he] wAA LA = FEuj7y
27F e & 5 Qdoh AHlA S AAF Aol gol: 7he] wAlA
HEo] viRIrt FoneAE HE5H7] H5t Sobel HA= +Ad 2
7, Z=10.8508, p<.0012 wiZjaapt AFSEHACE &7 2= (2023)9] A58
AT E AAE vieF Dol FARE ZA¥p7E At webA 7HE 4= AEE A,

rp

[ 4-32] U]z 24 Qlajo] DAVSES vl Aol golme] mxie

HEE} BES
#al Fawa A% AT o p R
B SE i
B — 780 042 725 18737 000 526
oA FE Q14 THEL
2 AE] 2 Aol-&
_ — 794 050 668 15971 000 447
oA F5E 4 S
B 231058 195 4011 .000
3 23 A4 o)L
—_— = 645
oA ik &
722 054 653 13455 .000
BEE
p<001""" B: H|EZ#3} A4, SE: BFEQ, pr BES AL
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ABSTRACT

The Effects of Perceived Aesthetic Service Quality
on Customer Satisfaction and Reuse Intention
‘Focusing on the Mediating Role of Customer

Satisfaction

Yoon, Ji-Won

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

As interest in healthy beauty continues to grow, esthetic services
have evolved into integrated care services that simultaneously address
physical and psychological well-being. With increasing competition in the
esthetic service market, there is a growing necessity for empirical research
to examine how perceived service quality affects customer satisfaction and
revisit intentions. Therefore, this study aimed to analyze the influence of
service quality perceptions on customer satisfaction and revisit intentions,
and to verify the mediating effect of customer satisfaction in this
relationship, thereby providing foundational data for establishing
customer—centric strategies both theoretically and practically.

Based on Parasuraman et al's (1988) SERVQUAL model, the study
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analyzed how the five dimensions of perceived service quality (reliability,
responsiveness, assurance, empathy, and tangibles) influenced customer
satisfaction and revisit intentions. An online survey was conducted
targeting adults aged 20 or older who had prior experience with esthetic
services, resulting in a total of 318 valid responses. The questionnaire
consisted of 25 items, and the collected data were analyzed using SPSS
Version 28.0, applying methods such as frequency analysis, factor
analysis, reliability analysis, correlation analysis, regression analysis, and
Sobel tests.

The study findings were as follows:

First, perceived service quality significantly influenced customer satisfaction
positively, with reliability, assurance, and tangibles showing significant
impacts, while responsiveness and empathy were found to be insignificant.
Second, customer satisfaction positively —affected revisit intentions
significantly.

Third, perceived service quality also positively influenced revisit intentions
directly, with reliability, assurance, and tangibles again identified as
significant factors.

Fourth, customer satisfaction partially mediated the relationship between
perceived service quality and revisit intentions, with statistical significance
confirmed through a Sobel test.

These results contribute academically by empirically validating the effects
of esthetic service quality on customer satisfaction and revisit intentions
based on the SERVQUAL model, thereby enhancing the structural validity
of the research framework. Practically, this study provides esthetic service
practitioners with actionable insights into key quality factors perceived by
customers, enabling them to implement customer—centric strategies such as
customized service approaches, facility improvements, and enhancement of

service expertise.

[Key Words] Esthetic service, Service quality perception, SERVQUAL

model, Customer satisfaction, Revisit intention
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