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Vygotsky(1978)+= &2 A A=(Stimulus) — HH&-(Response)S H]
woln mERIo] Jf AT VR g At 2hRF o] Ao ARgS
= miAE gFol ofsf rledtttal =St o] = w7l (mediation
too)= °ol¥Ad SHE A= il Ql-FE(mediation artifac) 2= EAH
o] Zhestth(&d=, WS, 2012). ol o, 7= 59 A ks
(symbolic tools), ®¥} e A L(material tools), T, Ao} T
K517 olopdol AokedR, ML, 2012), ofF SAW A, WY
g4 =47 f 0] W2 7hsAl shal E ¢lof, 9t 79 &
2ol WA AR AT AT FE
= AEsAd 1Ad ZEol2e] dit +£2E
A2, SR M9, ol Stel SIS FU BEes s Ads A
= E

1=

07K 5H= AZ=
(Mediating Artifact)

=3 2
(Subject) (Object)

(1% 2-5 AR BFolze] T2
(&A: Engestrom, 2001>

Vygotsky(1978)2 1% “1i} Zo] A=} ¥k Zho] Eg2Q w74

F5X)E AZstAtt. olHt Yol Engestrom(2001)2 P99 =2H4 uf
He] Jide=z dutstste] gt @ EHRS 1y, FA, AA, wirfist= <l
5= (Mediation artifact)& E S
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AY, BaFEe S0 wet Azl @st geE & Aoe A, ol =
+ 84F XIS Y FAAAE EFclEolMe F-s(activity) o]l
Aottt (Engestrom, 1999). ESH Vygotsky(1978)2 LIS (Zone of
Proximal Development)9] 7Hd-2 AAISHH 7f¢lo] EAog WAl 4 gl
L RSt eele] mae Wol 94 5T WY 420 Aolg 4w
o A 2Hg, b AR A oAga AEskilt

AT &7 Atelo] wiZiAl A, ZHTLIG] MES AR 1A
=

=

_m

FEol2e MU AFso] Bl wet el Sy AEE TS
o] el ware] ojmA AgstsA AWsAW, W, FTEAC YFoz
A Asld AeAge FAHeR WHlA B A ANZ ZAw

(Engestrom, 1996).
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ALy

At &Foled At F=9 Ao, 1l AjQlat ARRlHE7H
£ Adstal AAE & AATh THY Vygotskyo] 1AH] EaolE &5
el AMefet 28-S g HAZE AU H(Engestrom, 1996). JHH4 E5x
E 4 o902 2R 24H EEolE2 Leont'evZt “ITho] ek Af
of|(Sawchuk, 2003; Tolmann, 1999)E 935ty Heh-g5Ho] &7
AR 28 T A9 e, ZolHo] ARFHTe] AYE 9171
3§ @35y Zohlle WHolA ARFe] HAof Feotstz] ke ol
Yol ARk, Foldo] Lot Wekel Al floll ZIthElE & ohE A
A71oll o] o] W olsid 4 SUA "ot © 5 2
(Action), 1211 71 o} 7HE<Q] 52HOperation)¥t EHA
E2(Goa)T 2 HAE Foll QX B 244 onm
Zlojtt. o]et o] JE P¢ie} i
Leont'eve &9 A4 Fx 7de AAlsiiH. (19
At &5ol&o] A 25 AlAsket Aol

)
)

N
o 5@ ox Ok
S N jo 1o

il
(e}
ol
olt
=L
=

=

T2
>
ze,
A
L)
N

1 Ul
1o,

—_

5
Ir
i)
\‘-ﬂ r
ot
offt
e
od,

[\) ol
O\
N

_16_



=

5}

A
5

St
=

A7 2o &EF

1" 2-4 249 BFOIRS A 7=
A ot o

[e]

>

ol

S}

Z]

o]
12]

Zlojm o]

zH
[e)
FolE

(Conditions)
al

A

=
(Motive)
22
(Goal)

=

k=13
-

-

Fo
=

|

(Division of labor)® 7}s
H

o]
H

Sff 2A|ch

5

A, Aol
1 9

°

°

It &-sol2e oA +=

. Jonassen, Rohrer—Murphy, 1999

i = SollA

=

=

s

-6y A|2%

SR

[¢)

H =7

gs
(Activity)

el
(Action)

£ 2t

2

(Operation)
]
A

A

=
=

19 2
<
Qs

ol = (Engestrom, 1987; 2008)%]

O!

N Aot E

:[L

s
T

=

=

1r5

A

o] <™ 2-6>9 9A +xE §

(Motive)of 2]

o, AZ}AY

oty I}t AloA F&

ofd Fa7toA wigd-E StAY iy

S
=

o
al|

JJ

=, 9=, 2012).

¥

g

o

—

St
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(Engestrom, 2001).
o}, 3AMY EsolE

24 A EEole 2l
ANSGAT AT BEAA B o= Ak FopAT
ojuf JoAgote FEAAC ditt dEor AR FIt AL
(Engestrom, 1996). Vygotsky= A, AA, THet= Al 712 848 5
2 3t IAd EEolE2 AASHAH. ol% ARAH E-FolEolA=
ES v oE ARRH-AEd g4 Al =94, Engestrom2 ©]&
TFAgFste] FEA, 2, dgolet= Al 7] 84F FUkskH. <O
—5)& Engestrom®] 3AH| 250 Z(Activity Theory)oll 7|53t <-5A|A
Foltt. Engestrome HH = AAHCRE o|dfstaiat a4 =
JAISEA e, o] 7]E9] Vygotsky®] &FolEolA SHH JHzr &

(e}
N
N,
o
()
1o
N
i
Z‘L
%
Y,
N
i
fof
o
i)
i
ok
1o
)
jalm)

Lot e

o
o ¥ o
o

SR (A v o

|t

ASES

]

%9, _, oflt [\’ _Ho ﬂ.l
o
ogh =
-W filo

=

04742 (Mediating Artifacts):
E319} 7|= (Tools and Signs)

23| (Subject) Z43]| (Object) ZAD} (Outcome) »

T+2! (Rules) 24| (Community) o3t (Division of Labor)

O™ 2-7) 3MH &EsolE EsAAS & nd
(&4 Engestrom, 1987)
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o|2A EFol=2 Vygotsky?] 1At E-F°]l&7 Leont'eve] 24t &5
o|F, WHAT S = Engestrom®] 3AH] E-Fo|E7A] A3sjen &FAAE
o|FE= T84 67HA7F AHEHUY EFolEe JAE W S BHY
Engestrom®] AAISH &5 RO 6712 484+ 1AHeL 24|HE AR
=+, FARHE AYdS ol 4 & Aol

olglgt 7t FAQ 49 HFoE EFolel] WA wet 7|&skAd of
et Zrt(Engestrom, 2015).

Vygotsky®] 1At EFoleolr te FHaarny HA AR=AR T4, A
A|, Eo] AgHE 7eshAH T S5 Adcks 7iQ1el™ Leont'eve] 24
ol g5ol2olA ] /a7 F7E=QIet AAlRE AP B4 wiflES 55
ANE ol EE0] dhd= EolH, o] Aol FA7F E8sk= vzl HE
= TRl Zolek of=gt A, AA|, ke X 39| Wo dE= 4
QA7 SR, 2013). 3 FEA|, 9T, 2wl &5 Fof W
Sh= ARRlA wEke] A (XA, 2013)%1H|, ol Flste] & E
2-8)olH ol At EAA Bl 72+ FHaAro ouiet FoAgS
Ehd Zojrt.
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2o} 22iaje| TS PNt 91BB2
A, 713 S cherst HAlE 23t

=7 (Tools)
@)
A
gh=o| uHske A5tn #E0| 0|20jR|=
22| 2 (raw material) L=
52 U= 7 == Y 22| 27Hproblem space)
7“1"
4| >
(Subject) O O (Object)
v
O« > O« »O
3| 254 gt
(Rules) (Community) (Division of Labor)
ESHA LR M 285t SYst 22 %°‘}01 B3| 9 2 Af HE
B 282 L5z 7M1 CHE SS9t EE= FHse Ag

E BT 2, Y, BRlS

(O™ 2-8) 3AIt 5ol EAAY F4a4et 4228

L 12
215
Mo

st
A
e
L%

Leont'eve] 24 &goleol vz et Saoirel 2 7444 o
o] Aol EEHSH. ol 22 AAE o] Sls) Fddnth o
e FHskE onl=e] E¢oltt. 12]al Engestroms 1Pt Fd o] &
d5= Ads d9ske Mdez F&dlete #4848 AN, 22 &
A EEoll Folste 2t Hebolgte Jdo] Aoy
TR e R olRt BEe sk FA%E FEA 7Y AtolE FAISH
, ol =9 Ak BEe At A4, A, IR B, 29 4
o] 7#21¢] Ageltt. o]Ad 34t ZFolE LEAA Zols 67HA]
427} Q=Y Engestrom(1987, 2015)2 thg (& 2-3>9} Zo] Zt 14
25 T2, BYst.

o
2

Lo 4
N
A
kd
N
S
i&

o o H ¥ 2 ru

ko
ko
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(E 2-3) 3AIT) 5ol 4849 A9
g g
- FEAA] A FA= A £ o9 Ao
4 “Bajo] I o AElE Aol Ti 519 Fcro] oA’
A g5 Eolol4 We oy
A QAR EE B4 Z7
FA-AA BAE ek 224441 0
=T Aol A 2w o] St
25 AjE FHet A2H P
5% FAT 125 2ol ofa) FrsE FelAse] YEY”
- iz BAo] $AA-4H R 72
BEAA W el ARgel AAH WA
A9 2aotE TAAARA BE
74 FAA o 1% 7Pse A5 WelE ool
ASA 0 ZAH 7

(&A]: Engestrom, 1987, 2015)

3. 3AId EEolEolA Reo] i

rlo
=
f
Mo
-+
o
ko
P>
lo
=
hl
O
é
24
st

3T o] EFolEolAe e 54
gh oty &FAAZE ojEA Wafeta %’f%%ﬂ%ﬂi A —’F WA =
THEngestrom, 1996; Daniels, 2004; Sawchuk, 2003). H3}-8H- 210
A= GAFESH Hde Holsl A¥E 4 gle WE ol dit £
Z2ARo g o|fojFrt. o]zt WA 3T EFolE NE Fel
22 HIE He(contradiction) 7Wgo|oh, Ha2 ZEA|A el wHeket

(RS Hg

e

dAHog A HA JTS Fth(Engestrom, 2001). e S5
Hol BEAAE Aol ZAY FEA Aolet @ 4 ed, BEA
HolA 7| = thekst £20o] mio] ZAYSILE (2 el 34|t 1Y

SAA Wl B8ste 712411 253 eI, 234 e 4

10 2 o 4N 1 Lo



=

- ol
o @5 Ao e o 74A o2k BEA|
njgith (1% 2-0k BE m&o] Z87 PAS bl Zolnt

A -
RVAVAN
A \/

SAAVAN A
NIV

VAVAN ININ

Hol MAL SHE

THOLCE0

TH2! AHAL SHE

e - — iy

1: 824 LT Bdsh= 123t 2&

2: g2 Atojof| EdsH= 22t 2

3: 3 EAMe| St 232 of o E-E A Ato|2] 32t 2
4: 3H gIAAS| 240t THE BEAAS| 24 Ato]o] 42t 2

(1" 2-9) 3AMY] &350l E5AAY e
(&4 Engestrom, 1987)

7} 12k 2<=(Primary Contradiction)

124 B2 SEAA W i FE484 A WA 50 1S oy
2tth(Engestrom, 1987). oli= F&2 2T AFE]oA ARE7EX](use value)2}
W27t (exchange  value)  Ate]o]  F2Z1 oA H|[ZEHH(Foot,
Groleau, 2011). RE FA QA= o]8|gt o]57 ZA] ©Halo] Wyald 7142
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R, ol AAH AAS] ESHEA S ol H dE &0, 9= &F
AA A EAHAA )= E&o] BRS Ao =A9] 7Hxe} fols AEshe
N0 ZA L] 7E2] Aolofl A He-g ZFSTh AR QANTA)= A}
Agmete Awd AFgat ZA|A ool AtololA, olg = ()= BIARI
Amet HE BEA AtololA, o A GFADS Ao Amel HE 74
Arolof Al B~ A ARTHEngestrom, 2000).

1234 2e0] 7PF Fast 542 7] sjdHA 4 EFAA te
Q4= Hojxo] 27F ReS op|ftth= AHolth &, 13t 1:"—{2—1—?: GFAA A
slo] 292 AFdor Zgsin, ted] AAEE Aol oflgt FEAA L
3t Aol &Aoo r EAsHHA M=z FHiE HFHHFoot, 2014).
12F B2 3R or turlittes &FAA 24 E4o=2 YA
of low, 54 Aol ZHASHEH. o2t A4 RO E-A &
2 AAgO] Hstet A4S R ST o] HA|TE, FAlof AJARIS] SHAA
Aofiot= aglo] Hrot mhebA 12k B9 #A42 FFAA Y 24 F
7 SHAIE oldfiolE d E4A o]tk (Engestrom, Sannino, 2011).

]

18 o off

12 B&o] olsfs EFEAA 249 UHes, muHz 7AY 2He
motetyl 2&7Fset sfAAE BASt= f Aotk 55 w7l B
AHrE et go] ARRIA-AARA-ZotA] ThA| e P A-AA A aede]l &
FHox AESle F9oMe olzlet WA S dAlstal HojHo=w
tf-85t= Ao] Fastth(Engestrom, 2018).

L 22} R<=(Secondary Contradiction)

22F Rl SEAA W A2 g F4e4a 7] 0N A5 ot
CHEngestrom, 1987). o= &FAA Y] ?F 2471 HstsiAY Az 847t
=g o, 7€ FE84E0 SESHHA WS Al 299 nhE
= Uedth Bte FA-E, FA-72, -4, =7-9E 5 84
ko] FARPdely Fxotz Qls| WA¥stes Heolh 23 Hed T2 &
AAZE MEL Edoly 27 Hate] AW wf FEA]A yehdtt &

_23_



b ol mHACoR AYskA Reteh, FH-AY 1} 23 Bio] WA
(Engestrom, 2000). 22} R<=o] EAL 7o) AAH Yo Wl i
AASTE otk o#g EYA|e} npE @A oRE T 5989 oy
=3 v EE8AE oFIoHAITE, AV|HoRE AAR] FAld v el SujA o
&2 eth(Engestrom, Sannino, 2011). &, 22} X2 SEAAZE @A o
AS ZE5D PRL 7154 RAASIEE 1= dslo] =3o] Hot.
£ (Tools)
2
(supthct O & >0 (Object
O« :6: »>O
74 253 oz

a
(Rules) (Community) (Division of Labor)
(19 2-10) 34} 5ol BEAA 27 B

Yamazumi(2006)= 22} H=o] @t EYAE Hol, 5AAS JAHH
T BN "dHoer  TASHE IEA R<e(developmental
o
=

=
contradiction)’®] EA4

Adoal F4PG. IEd Bel2 EF AAY o
4 oldlste dd JHeR He2 259 AFol ohd M= AAE

4

ety &5 SHots E4 2702 715 ethH(Yamazumi, 2006). &, 2

[¢]

2} R GTA|A Y B $E] TEGoF & Wizl FoER, o=
E

=
ARlE T & 520l

&5l Al

- 24 -



crossing)’ @} ‘#]2] M3H(knowledge transformation)’©] S8 s

A48 A @7l A= ve EsAA Y oA
= A (Blackler 9], 1999)o]t}. Blackler €](1999)& 4]
FH A the FH= HEHAY A He e 23 B
oA 24 wZto] WAYste] 22 A FEZl SHSIAY Be siES 9
of 71& ZAlS] W Aol Hasial HOsHHA o]E Fol M=
GEAAZ AT THAGT AT S LA T Be2 AR o
At 24 4 Atolo] AFM HYS a5, o] WA =L F

o= ko) KoR
- =
1 AAE ol

rE wE

g

> o> rle
%
o
i)
2

2

B
A7, A4 oA RS TAaL 1 mes ARAcE AT 4
gom, 22 2ol 94T ZaAlx, A% AT 5 O FUY FEH B2

OH 7H°]°]L} At
o] gtcH(Edwards, 2009) =1
T Az Aoz o] Ak A E5 ’é/‘éj’ﬂl H@% ZF‘?.?P_JF% =k
HSHA Hrh

Sannino(2008)= 22 E= o2 Aol ‘mIAH A

resistance) ¥t “WH A Y|4 (transformative agency)’ o] J&FS FXct

ol

ogk
N
(@)
e

o
=t
(¢
%)
»
=
<
(@)

=
Ao 7P B2 TF ARAES By vw, Agor wdmw, o
@ T £Ao] obd WskE T A WEdh
Az

2, 22t B2 EsAAY R 484 3 FEeket e
=]

Lerd= 7H%§2i% *]i%‘fﬂ @74]9} il 7}%"3% A
=
AAE ?%’5}—‘:— g AR Agolnt. Ol—t— g3t 7le

A} 2Ao] ZFold =gt zz Bslel Ao Wl 181
ARAZ0] == ZFolo}l P9A-e Q73 Engestrom, Sannino, 2011).
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t}. 32} R<(Tertiary Contradiction)

EAAL] A4 FHet Hoy FHE FE Arolof A TS
olm| gttt (Engestrom, 1987). ©li= &&A|A 9414 W=
A AT AEA =dE TAE A Ao FEE U
74]71"94 A3} dpAJoflA o A A A Ape o] ARt A
Sh= 7ol
SAAL] HE2Ql W3l Y, oA E ANz 2,
=, v A A9 ) dAolA FEIh 01315‘_} Hale B
w2 odsty] 9t A=z AEANE T AR 2 FE O
ofZ|jttt. dlE E°l, o= ALHA A FA xR HEKERE
= o, 7]?:94 A A HITHOIE FA)He] S50 WA
Act(Engestrom, 2018). 32 R&o] EAL 7o ‘o wHIFe}
b Afolo] k=2 Efdith= Holoh &, oAl A Hdo|y 7
A0 B Wt oA ofBA MPE HEE=A, 28 1 i}
oA of"d A} Zgo] doju=AE HolFrH(Engestrom, Sannino,
2011). o]=_t 1172 BEAA Sl HMaprt Tttt Ago] H3Jo] opd, Hifst
3 S E7Fse A A dE AARH

Virkkunen(2006)2 32} &2 7id2 R<(conceptual contradiction)’
o7 Ausiu, ol EFA|AS MEA W3yt dx¥or M= oA
s QIMEA, EEA 45e EERT Y 3. &, M2 d
HREo] 71&Y] AREAT A =t SE5HHEA ‘?JZ]@, A =9

of7| gttt Aoltt,

A%
3t
=

ftlo rlo

W
2
™
o

1)
ol

>
.
Sond B

£

N

r

1o

I
el
of

o

O

H'U H:|
mk%

I\ o

lo
w19
—r‘ol.[‘].
EaR)

i)

ol

i
Mo

o
i
ru
N,

o O of

SR RN

m\la filo 2l

DR
o,

> ok
>

Lo x
by

rlo
>~l e
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=7 =4

(o] O
'y
\ =P (Contrad|ct|on) /

»

ZH| o<——>o 2| A o<——>o 2|
P
71& %%ﬂlﬂl Ha*%i% 25AA
¥, vy / R4 X
O</ » O« \:O :/ » O« \:O
74 24 o 7 254 g

A" 2-11) 3AH &sole &sAA9] 32 2e

Spinuz QOB 34 289 ‘T ALt A AT Holol S
celditkn AR F, ogHor AAE Aze Axgolt maAst
S0 S AU A 0 ol WD ARAAAL Hole
B0 AHolt Axde] sz el

I
olgAl A-SHI WIHE=AE olsfse H

Kerosuo(2006)+= 32} Rz a2 A oA ‘AA A (boundary objects)’
o TS Az FA AAdle A= ohe W Ad T4 Aol &F

3 e st BUE, AWH =7E, A2e WA J1E B4 Aol

Engestrom¥t Sannino(2011)+&= 32} H<= sffdo] TP A P94 (transformative
agency)’®] WA @@ty FAUG. WY P ARAS0] A&
Ho| FAE AMetT, MRe 4L AIHo= musty, oA Ws)
reof olst= 5= ARAE] AP P9 THo]
A410] 52 Azfe] WA

Foot(2014)= 33} mgeo] ‘THE7]A 3
Agdn ARG 712 A Az
o] opd Hrt} Zl.& Xz} §l

Al Wat BHA WS Ei AP

mx

i)
r o
ko
P>
N
ol i)
%
0,
N
H
S
.
o)
_YL

(transitional learning)’ 2]

75
Aolo] FEo] Tt ol
3

ok oy
>

flo i
4z 4>
%0,
o
rlr
N
s
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ox,
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o
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47 B2 FA SEAAL olgote EFAAE AtololA WASt: &
7 714 oJm]gtth(Engestrom, 1987). o] A2 ot EHi} =82 7}

s
A gEAAlEe] d2a8stdA Fste BA S |89 odies =

LS
p
Ao Aol 5, 4 BFo| e T BEEW YEYLS FYot

5
ZF ZEAAY] 8, A, 29 =27 45
(Engestrom, 2018). o5 & t 25 2
Atolo] 45, Bv A AH(9m &5 A =5GHAl EF) Areld] 1
o] olof st

T 43F B0l B4 o] EEAAL] HEYIA A HA d7]

950 o4 PRATE Folth. = BEAAL 1YY LA} ohz
9 9o 95 A dRa ojs=lolor siul, he BEAALe] aTHe
Aez-ga dgo] ¥ A g47F Hrh(Engestrom, Sannino, 2011). ©]
g3 BEe BEY ANE B4 gde Ag AAE izt @9

(boundary—crossing collaboration)’®] F84-& X3t
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>

FH Oe———1——» O 43

IR
A EsAA
v/

» O«

38

o

7

\}o

5t
]

0

51

=

(21382-12) 34T}

Akkerman®} Bakker(2011)+=
‘AA |7](boundary crossing)’ 2}
AHos ojdd 4
£ @7t A 4
HEAE 2=
Aot 71 Arole] #dY
oA 5o AA AA

Edwards 2](2009)= 4%} E—f-_‘—
expertise)' 0] T84S X3
AE7tEe B 24s o
olm| gttt

1
=

st 7

==

=
—

—_—

Toiviainen(2007)2 42} 40| EFAA ] TF B4

ol ‘tk==A o|F|TA (multi
F3t ‘117417} WA=

Als ] A3 /\1
O]—‘E—
5’13}.

Warmington(2011) 42} R
& @zsol, ool
|

[¢]

E
[}
7

Ak AF. 7

o ¥AA dE

st ol

layered interests)

44 2 (co—configurationa

SAAZE A4l et

»

F O ———F—>» O %4

IR
ol-Zsh= &EAA
4

» O«

&4

o

4

Sy

5t
SE

solE EEAAL 47 B

AA 7+ AAANA LAY SH= 47\]- 2o
Al 247 (boundary obj ects)

]LILHEE}

2]
st et
A

=,

(multi voicedness)’

‘=
=

L 2~
=

9

—_—

—_

o =]
CESOE]
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Mez2 AHS FEshs e 2odvttte Aol
Daniels ¢](2010)= 42} Z<=o] ‘& 7F S5 (inter—nodal learning)’ @] 7]
S8 ATacn A BEAA ¢ FES 74 A @As wEe =
Suol, ol o) AzolAA BT Ak AV seIsity stk
Engestrom(2008)2 42t H<= sf2& gt "@8€&  FAl(collaborative
innovation)’¢] WH=02 ‘35l A3A(Change Laboratory)' & AT}, ©]
+ Az oE ZFAA9 qExse] 2o 359 A 245k, MEe

A mAfell, o dAAoR Agas Faskd AY el

AeAow 47 Bie F4 BEAA ol BEAAS Aolo A5
a2 PAS el Aoz, S50 YEYaA 447 AA dE9 Fa
e Az BAE T BEAA 4% 2ol ofsle} B T *
A4, Aed et sol4 wakAel we] AAS TEH § SAH 1y
oltt. ol gt 7]
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7 A

B

A 1A

Al

A

7F?

=

—

Sh

[¢)

AAL <

o e 9%
Ask AEE A4

A==R

4 2%

=)
pLs

_‘|

-

9,] Z
ozl 2471 d5Ue= AAelth. Vygotskyo] 1

=
=

2l HE7t

el
=

2] @37 EFAA HollA ol Rso] A

2. o]2A BAERA O] gEo|Z(Active Theory)

A Fdaaet 2

L=
[e)

A

R

ol

o1
D
o
Ho
%o

=<
1jo
—_—

—_—

ol
o

_Z_L
o

ol 2de %

%

Aele] wjsh

o
—

Md Z5o]&2(1978)

Al

A

oz &%

5

A,

HAH(Engestrom, 1999). 7]
e,

=

== o9

A
AAERE oyt o4t

=

=]

oF

<)
- 1—

1=

Leont'ev® 2A|Hj
(Division of Labor) 71¥S =<

Solmz, 14 2
o] Bzolet

(Engestrom, 1987). 7]|ZZFx| A

=

51



1=

NP

AA zE

.
2o o

1—

ke

olZ

1

—

=]

=]

SRR, 24 Y =

F7] o]t} Engestrom(1987)9] 34|t 50|

[e)

. 6ol #48

AR

S

9

og I&

3

Ho
ol
il

A
R

ol

o

Ny
o|]
o

Nfo
il

)

0|

TH(Engestrom,

o
—

o

= As

3AIH
Zlo|tH(Engestrom, 1987). ol=

o
—

o

-

SF

o)

A<t

A

S0
=

Sannino, 2011). 7]ZA}#]

(Engestrom, 2001). &=

o w

o

<

,Z_O

Z5

2 AFolAl Engestrom@] 3AIHH &50]

Fo | A#stelo] et

Gl

o]

Ho

o

4

WA, 474A) 529 B

ol

Stk
=

Aol A Engestrom®] 34t

ot

o

ol#

JJ

7

=

s 7]

5

1 9

9

5t Engestrom®] 3AIH &

[e]
b AEE 53

2 9

O

q 7

A

o}
o}

o
°h

o

1}

=
=

A 2
ol29| 6717

[}

A==R

@_
=

=

s 4]

o

ahx]t

i

of 55 HolH
SAA HPe=m A

s
s

z

b=

bl Fadket 1~4

i+5

el 71"
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g SEAAe] x4 EAT 2e
o2 A5kt

filo

sfersta o]t A HES £

A2d A= 53

2 AT A Hfls A FYRAGA 2% T 2AAEA| R PSR
NZ2AA A= 7158 A A Sl 712 EHE o= 8% 7Tl
M 7 g2 7|ERE B 20 J|EREA Y] B2 9T EoHAr
7, 2010). dAFdides At AZARAIEAl= 20259 A A4S I+
ZIs=dE 7o) AYEHAA Gk A9 thiEEe] AR DA A FT=E
el 7ol Axwo] QA F2Hb, old AHe FAHE wE| GFol ofd
FF= 7IAL =AE AT = e ddoldd

2 A7Y AS WE2 20249 11958 20259 44717 °F 67147 3
Holoh #wE W82 ZI2AXEA Y FgutE BEAAet O Y HH, @
gare] AR A SFAA FALA 7F AT, a1 o] A g
Aote et 45 84 23S wEdd
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ABSTRACT

An Analysis of Contradictions in Administrative
Artifact Management of Local Governments:
Applying Activity Theory

Park, Sang—Yup
Major in Archives & Records

Management

Dept. of Library and Information

Science

The Graduate School

Hansung University

Despite their significant administrative, historical, and cultural value,
administrative artifacts produced and retained by local governments are
inadequately collected, managed, and utilized in practice. Administrative
artifacts—including  state  seals, plaques, certificates, models, and
commemorative items—represent diverse types of three—dimensional
records that serve not merely as administrative evidence but as important
materials revealing institutional symbolism and historicity. However, basic
local governments face recurring issues of omission, neglect, and
inadequate management of administrative artifacts due to complex
structural constraints including weak institutional foundations for archives
operation, limitations in personnel, budget, and storage space, and
insufficient organizational awareness.

Existing research on administrative artifact management has primarily
focused on central government or metropolitan governments, failing to
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capture the practical challenges faced by basic local governments.
Therefore, this study analyzed the current state of administrative artifact
management operations and sought systematic improvement measures,
focusing on basic local governments under Metropolitan Government A.

The research methodology applied Engestrom's third—generation
Activity Theory model as a theoretical framework to analyze the
administrative  artifact management activity system through  six
components: subject, object, tools, rules, community, and division of
labor, along with  primary through quaternary  contradictions.
Semi—structured in—depth interviews were conducted with ten records
management professionals from basic local governments to explore their
work experiences and contradictions and conflicts within the activity
system.

The research findings revealed various problems and contradictions in
each component throughout the collection, preservation, and utilization
processes of administrative artifacts. Major contradictions included: first,
internal tensions in subjects and tools due to lack of value recognition
for administrative artifacts in primary contradictions; second, conflicts
between components such as perception gaps between managers and
processing departments and lukewarm utilization of records management
systems in secondary contradictions; third, resistance between the
introduction of new records management systems and existing work
methods, and  conflicts  during  the  paradigm  shift  from
preservation—centered to utilization—centered approaches in tertiary
contradictions; fourth, priority conflicts with budget, personnel, and other
work activity systems in quaternary contradictions.

Particularly significant was the discovery of a cyclical regression
structure where unresolved quaternary contradictions intensified primary
contradictions,  suggesting that priority resolution of quaternary
contradictions is essential for fundamental improvement of the
administrative artifact management activity system.

As improvement measures, the study proposed resolving quaternary
contradictions through establishing cooperative systems with budget
management, personnel management, and other work activity systems as
the primary task. Specifically, this requires legislating dedicated budgets
for administrative artifact management, converting records management
professionals to regular positions, and establishing expertise—based task
allocation systems. Additionally, comprehensive approaches were proposed
including strengthening legal and institutional foundations, mandating the
establishment of local records management institutions, enhancing
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connectivity between records management systems and central platforms,
standardizing and digitalizing work tools, building interdepartmental
cooperation systems, and establishing continuous monitoring mechanisms.

This study departed from existing research focused on central and
metropolitan governments to reflect the actual conditions and voices of
basic local government sites, thereby presenting realistic problems and
improvement measures for administrative artifact management in a
multidimensional manner. Furthermore, it holds significant academic and
practical value as a novel approach that systematically analyzed structural
contradictions and their developmental processes by applying Activity
Theory to the records management field.

[Keyword] Administrative artifact, Records management, Active theory,

Local goverments
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