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2 | wjEoltt(Inkpen, 2000). 172 Ht2 2]24]9] ¢E-A(tacitness)®]
54 diZQld, ol AAlol el EA¥ 1wl pate| HHEE Y-S SHA
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At o7 2tF(data) ¥ AHH(Information)@t= FEEE fPo=,
Ame AR} AM, AR 7R AR, 283 AAE SEE HHE A9
g A AN A= A2 og ouE A YT, dHolHe 7HeEAl &
dlolgE 7He711 AHE AR oy d§F °§_$F—% = 7 = 9
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(E 2-2) AHHQ} 2|49 7&

An 24
S AR SUA AR
99 EL A3E wesel 94 g1 AnE @ aefela oA
(Cause or Result) (Cause or Result)
T4 84
IR o5 AlTH FHE A FAH o2 AZystal off Aot Tk
- Stock :
[ AT EE TS B
A A= ot w7 A=
14 F=2 S wiziat PR
A e A (Staick) : =gl (DYnamic) :
7Hx] ek 9 AHAskE R AFEA I} 5= Bl A

o Z= 1 H7]A(2013) AL

AMEALS ATl wet JiloAl FoAEE A4, Zle B 58 279
THE Trgdtt(Morgeson, & Humphrey, 2006). AAEAT} HAYELS E
sh= A2 Ad a4, AX oF E= = BFE S7H7I7] Sdl AR AA

HAY AdAE + e AHEe & 5 e (Campion, & McClelland,

ol WA W2 AT=2 ook 2 AAH 9 A=A EAo] A4 ol
FFS AL U5 Aot tH(Szulanski, 1996; Inkpen & Dinur, 1998;
Hansen, 1999). o{7]A Z|A9] ofHAH2 FAHo|al AA A ddof, = Holut

=2 Agsty] of#e A4S ofu|ettt(Nonaka, 1994). wehA &40l &=

?:]f é(taCItness)o Z]/_\Jlg Eoﬂj\]ﬂ' 7]_



L B0l Q] MBe] FASIAY BASHEALG odslE ue oldr
(Inkpen,2000).

TAD(2008)2 AEAE 1H axet AYEo] EAQIT] AL & U=
= yHste Aoz AoletH, o= F@stE o] ERlA ALEHY] oL &
A4S Adota Hegth dE Eof, Augt 710491 Lok, &9, 71928 5ol
olo] sfidatct. ¥t PA2= AFEIA, A HolHHo|AHH PAHoR F
A A4S oJn|gi

Nonaka(1994)= 21419] oI5/ (tacitness)= FAIH o= FAsH7] of -9,
’dE3H(codification) ‘3—% OrtaFol ATH AAE Wt Aol
Teece(1998)0] wW=w AEH 242 2 FASH] o= F&2 (insight), 4
7+ (intuition), °1]%P(hunch)3')r 7o FHA QAER o|FojXtty HYth o
S o AIHERE vl shEohe S AFORE A1t JHR1 Aol

17 = 1
24 9 Ao spssicheita, 2017). o] TAAE HR Al 4

9] 2] ko3
8 77 meAEd og wAd AE 191 48/RRe F718d 2ol
HFEA] A HE O (Galunic and Rodan 1998; Szulanski 1996).

seisle AgAe] A = TUL B9 FYET AL AEH A4
W 7lEA Y, 28 O Vel aES vHETle Ade & 4 e,
shet olmgt Aele] Yol AAHET Ak WEe] o EL A9 Aoz
4ol PAE Fokd =8 = sdE Jleoldtal & 4 AR(FAY,
2008)

Zlgolddo] ofFARE det ool A¥Hor olfojAH FAV|HE0l 4 =
FeE = glold Il AE7s AR ddo] HrH(Grant, 1996

Steensma & Lyles, 2000).

AYATAN A4 AT A BEHoR Fruu Jb B4 A4
444 9 7}xo]th(Aadne, Krogh & Ross, 1996; HHE4

PG 2o Aol A= o]HEE Aol 8] T
oI MR Sl Adem 1 w84l AEHoloF drie AL ZFRale

oHEFEH, 2007).
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AT A AA e F8AAL AJAFNM TFHR FxHA
U 7Hx] f4oltt(Aadne, Krogh & Ross, 19965 AR, 1999; vFE4E3
7, 2001). ol d&t Aolde HAsiME o= A4jo] ot

ol Ham sk Aoz 1 a8l HFTHF 7
7/1% Eﬁl@?@,%}l—‘: Aotk (42, 2010).

874 (usefulness)’ = 17te] §7] F €4 HA | W& €14 F7](extrinsic
motivation)E HIF R o] §A7} FHA|AHO] 7|5 Bl Au[Xof dis| <145}
v HEA ZpxjolH, Mlmg 7|Eo] 448G olY Aol &5t E8E= 4
L oltt(Rogers, 1995).

ole} FHeiste] Aadne 5(1996)2 @7ol Ao HAAQl P

=]
B
A= Ao ZQAS 7ZESE QJQotEMES-EY S 2001). 18

2~

T AR

7t A 3FA (task—oriented) Z|AQ1IZ| 9] o FI} 2ol o] F7|E Fofdirtyl
AotATt(arg #, 2007). McDermott(1999) FE3F z]4o] AXLREAE 2

=

T =

% glolof xwol MY AN Fag Ao ANt P At 9l
o}

ol 3t 2%
o F09 Bt B4 AEdoe BARGEAR, 1999) 3 7
4o g4 A7} UFHA oW FalAe] BoAE fEats] olFT, +8
oA =Ago] WAste] xAolde] fEAS AR 5 glom, TG A
Holde SlalE 48419 wold 444 WasE FEsy agiel 4%
g A Ajolofo} FTH(AZIA, 2013). olelF 4L HASLA e BAL BE

b FAF At QAT AEHoR BAY

£, Aadne S(1996)2 @AM UAH WFARE AHAL & U

T QIR ERTE, 2001). & A4l i 584

BV Qe ok AL SebES B0l Acte Hel, ol¢l
ok o

=
wolg fushe] A4l 5848 Aot & 9

= HoAFn(lEF, 1999).
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2.3 71EF AeAE

71E APAFoM= Aeate] B4 dish et #olA Hdsta Sl
Szulanski(1996)= A2 Hgzte] EoZ e F7] =53 41|14 (reliability)
v o] okl AA|skAL ok A|AASRS] F]= A A dig AR, A
9, +EHE deAe HEHE FHE gl A=4o=m FoRtolA o5t
th(Szulanski, 1996). Al oA ou|o] A E(trust) ol Al

K<l
L2 A% o] g A=zl

Xl
o
=
il
Lo
=)
=

julmy

52 (competence)& FZ5h= 7
2t & 4 Aok (EE . 2007).
AE7(1999) 9] AFolM= Apate] E40x Helof digt A4 A=A
= AASL et oA7A B} AL MER AEE AUshs d4A7E
= Lo AL E ou|dtct(Eryd A, 2007). A5+ Szulanski(l
dstA At Tl digt A=E ofn|gttt
HE22@(2001) 9] Aol E mrixE Agape] EAo= x]Alo]H
it Ak oA Aok, o, 5w, #H] A o om
£ Zgote= 5719 YAE 7P Fatt 84z AAstL Uk
FE 520059 AFolAe AFE, JrAEsE, A5dHEsE T HE

ge 9@z TRl AAs 714 AREl QN5 sk A

7). OAAESEL Asolde] ol obHTe] AN, WA, BoH L8
539 52 ougt ey ZEAEEEL GTES U 4% A, SA
Sol glof Uehibe HAel 259 sjdt e ojulathrgd, 2007)

olefT HPATEL viFor B AT L AWEE AEAEHS W40
Ao} Aeselon FRate] BAasaA dht

A% 24 ool wheh Aol Bashy gl A4 AHE A £
Aste At T2 EBELL ® oA 47t Q7] R A4AL ojwd
Aed AdelA omd Eg AT 4L ojdshete] wetd 1 At



719E2 AHolHS Tt MR HATAE /st AuE HAS &+
NE FHAR aE ZIdotHA R AgadEgS At Gupta and  Govin

darjan, 1991).

Martin¥}t Salomon(2003)2 A A5 Ate] M4 (transfer capacity)= <!
MRG0l &2 XS FEAA & T Qe FHor A9
steltt. o5 1% 48] Fhelgel Aolst 2ASHE, AT @Al 7]
Quiet 45| Aolrl EARh T FAeAc

BAAFI(2017= 71949 desdol gve A2 oldstE e Zlee =A%)
]

- U

Folde] 2o HRAAOR Lt ot B
4o 2 FFF 5 dntn B 4 gk 3, 2199
Asbeo] HUUSE, rl&oldo] ME AT BEHL FHAA SEEUAe]
E4AF FA0] APAOE FolF & Uee JuTATHAAF,2017)

Zfzfo] = A ZHHERSL PR Tl AE B AH| Ao it Ao}
Eoff 7P ER S kokeu A4S Ay 1 di7tE JMiaE Ag

ojnz ZHWE RO X|Ao]He "Wzl QAaolth(o]s, 2023). XA oldolgt 7
Alo] 3t oA HEEH] tE o] A8H= A2 =(Singley and Anderson,
1989), A4 #&, A%, &1 22 o2k 290 th(Hedlund, 1994)

Ao digt IAE 719 AR Aol 7del EHAska e Wi
S5t e oo A" AFHEAY T (resource—based view)2] A
He Hes:E WAHA tFE i (Wernerfelt, 1984; Prahalad & Hamel,
1990; Barney, 1991; Conner, 1991 5). AL=AHA HH2 EAAA] &3
2l o]9l9] o], F &2 HAY-919 WHo] =AY

Z1gol Ffote 254
ZH el Eo]A(idiosyncrasy) e, = oldA

=

Job o

4
po] mgaln Y g

(heterogeneity)oll Ath= A= ZAxsigiti(oldn, 2012).

O



Singley & Anderson(1989)2 A|Alo]H A= MEA HE=H1 =55 24
o ofg@A tE Xog S HubE 4 ertel die A= AFostlar, A4

Takeuchi 1995; Lahti & Beyerlein, 2000; A& - B3], 2002). °]FH
(2005)> z[Alo] A2 7id A7t FestA] odof A4 AHE &
olafisti= H ofzRo] Uom, ZAAolAN XAFFol JMEE FEs| oldst|
A= A AEES Z2AA0] oA HoljoF etk Kl

g THste 499 &5 AXAY =AML sh=dl o] B F
Z, A%, T, &89 dAE AXH, 7 A= d27 Zo] HoHH(Davenp
ort, 1998). A4 Fxet 249 mof-Sl =5 59 &Fs Foto] A4

o
=
=
=

—

—

310
o T

da - A4S, 2002).

_17_



A1 Aol o] tigt FOlES AHEWH, Kostova(1999)+ Z[4o]Ho] 4=gHe]
(recipient unit)oll Al A3P=7] Qo A== Ao= ooty Uty E
gote & Ingram(2000)2 ZA|Ao]dle] x2 WFe] 79, 7A, d &
Aol 719ret JFs W= AoR AHosta gl

A AoldollE 11 I HollA HEEA] Apapet 4527t WSk, Tz}
o]z ARjiolAd dutH oz Z[Alo][He] HpAs JHHERO|H $ete A
ojth(o]52, 2023).

U= Aad - 13*44(2002)7} AA7E 2R o w A A
1€ &l M= A4
q& 2’72}5'}% 7;13—% 13940}51 nem, odE 5(200

>
D)
N
HT
Jdo
Ol
R
>
l
of >
Ll
_>,i
2
ra
gt
ok
lil
—l>
al
D)
N
o

S}
O i -
+ 542 7L &S & 5 AREFAY, 2008)
ol 545 EdlE & o, A4E oldT & Jk AAR A4shE A
Foll= AAloldolet= Jigoel AAsta, XS olHshy| olEe ZRAiR

[e}
=L Zjl vl Xo] xqoﬁxq o]o[q’

4 Gl = it
14 7S Este] FAsE A4S =qHbl stE’o @ Aolst

=

_18_



CE 2-3) Ao A4+ 7ld

e A7A Ao
o;ﬂz&]o /\—5411:_}001/\ ®) /\13(1)4_% 5] A
Kostova(1999) ]; ] ];T] Sl el A s Al
&3} o= &5
ZZI1f o 7R el ‘aj Hx] Z=o /\i—,‘i—ﬁ@
Argote & INgram(2000) o ;1]?0110 H}L“';j s°l A 3
o 5= v A
ARG T2AA or Ayt B
_ _ stal e XS FEAlA dEsh=
AxT - 3492002 o A IR Tl e
i oAt Az A EETo =z
A0l gele Welk B
214
At 7HAHS7|sSAAAH o 2 A ST
o] Wang, Tong and Koh(2004) o _] o° Hl==AA e
wIEt=ET 2 A A
A4o] olg Hfell i BEAERR
o]/dE 5(2005) Fe|AA g Ee SEtHeE S §
o Azd Az
AN THAAe AR BEoZ A4
e I Aol A%Aeh FaAA BeA Qo B
SaZgh =00 4% se uTAH A=E Fokl gt
H AAE Fadts &F
o196 Ao sl gie] xAe] AEANE
rant(1996 TS Aok mogs
2749 E23 o] @ 4 gl A4
Chakravrthy 5(1999) A
4od & Y= e B
A4
. ANFA, A%, OF, 4 REE B
S |Gupta & Govindarajan(2000) 1_];40 . o5 - EF T
— o
Qa7 9 RAS Ede 2 A4
BERS . 270D L R
7174

4 1 HgA(2003), ol%

H7E BRoE A7 AR

_19_



O™ 2-1) Aol 4 Z2A~
Aw : oEolTL  SHEIRAA 2007

2 AFoA = R Ao|HE WAStet APAEZE FAste] BAQhT
Blacker(1995)+= A|Alof gt 7 d# AHoHth= 2|4 5
L& =2 tiet WA ZHo| FFxEojof Strpy FASI T S Alavi(199

_i>"
%
ol
)
>
|
i
=l
il

7)== Nonaka(1994)¢} Huber(1991)¢] A olE Agsto] Ao gigh A& ‘&
4 Q1 %}%—’F%q% 7HsoHAl st 7RAIS] 3 82 FFAE + A= HAsE
W3olgt stglem, 2242 WHSH= 2 B 24 AAR FEst= Zo| ¢
£ Fastttyl AAlsELL QAT

March(1991)& & ,

ZAe tpfet Ao zAe5S 535, Hamel
=

o
(1991)0 5_75]9_],'—%—0— -] S ﬂ;_q g]__/_];_ =

t}. Zhang et al(2010)2 =3
al,

o mAE e AES GEURRE A5G A4 27
Yol Wiststs Waow Aolstn ok spgERel AFEH 7 BT A 4ol
A 2 xuio% %94 FFe MEUREH 45 AL YR 245

>
i)

ol
L
rm
HU
i

>

30
E
)
ol
rlo
[\
O
N
&

Kostova(1999)% 01141%%131 OHAH HASHE x2lo] 54 Q1A
W Al2EHS FAACR wofstal Noﬂo}L AdE oAz AL JHI 7
o] omzt 22 yie] Hupxo] A=rt Ay 7HA7F 8 EHL WS =
FHIE Aot B3t I= WAz FAEEC] AT Akl disl =5t
TSt AR FQoAe R o yehdo il ek A UiAiske] a4
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2 =% (commitment), W (satisfaction) I HZ& F212]2](psychological ow
nership)< A|AIsHA T

AX35](2004)= Ak WASHE di7ifsE 249 AFolA o =dE Al
T7F AdEE oA s Aot XY= 7HA e A Yol 485t
Foot= Ak, Uob 1 Aol dis A9 AfHE 7MW 9P A=
AAlst= Aolgt stdlew, o]&5(20060)2 XAl Fket Hi:uy 7Hx|7F 7l
A 7 2ot WA oz dx|sto] yebs dpgolgtal Aistal Qi
WASH= AR e 24 ALolA] AfistE A& A=A xXo s Helst
Zolth, UAlsh= FA44 AA& A=A A= ;1‘_5?}5']'% Zoltt, WAl sh=
12

FE 5% ot5(Learning by Domg)ﬂr H5lA = o
2}

=
=2
o] M Y1 /& AXE AAR $AT & A HA: A9 uant

N e

Mowery et al.(1996)= 7199 HGAF oA LR2ZRE 553 AR
A ststal Aete AEE

= .44 15
o A= SrdEe Aozt 53lth. Zahra &Geroge (2002)01] =, A
A9 G504 AlFFste] WAfEtet ME-S AA E8otes FHoR oot

>
%
_18, 0&

Lane & Lubaktin(1998)= X%|Al

& A
T BES Fo) A2 A4S FEHL AR 2 B8 & Y Selolan



2019). o= 71do] HAet AR R4 od &=
5% AA& oldfistr] fsiAle 71&E9 A4 o] Hastrt (Cohen & L
evinthal, 1990; Jansen et al., 2005).

98T NS ARAMAN  HSsE Ao] AN FASL AANL
x 2

_22_



2.5 2944

= Aol mRfixpol= A= M Sl AAEHU=, 7HEHY 4
olA AL s MAE oo 84 AL Ao MME AP A
T, 7tA] Aubd Ayto]l Az Aolgith(o]4L, 2023). ZaEizto]=x Aut=
A FA AACIYRR, AE ATh, PASH AL, FAF, A
otelw), g AL, wARY gihor BRI £ Uk, 2018).

AYATE TE, BUE 5 G4H A5 ket 4 AEE ASE 2@

<3
AR Az TR 4 gow, @ MG AaRezy, AslEdy
o2 Wash aPAge] 2HAFEA HEAT G Folof shn yHoRE
AFA, AT 123 BAE Ak Frkstelof Grielgd, 2011, 1
o 278t Zalxtolx Al PR AN LS B D S 9
AT F 7P U e vhe ARATe|thEA S, 2017). £57t A
= 27h AR AR 4Rz vt 4 QEs AUsts
W, AR AXE S ZAE Aue] us Avely U AnE
geh(gelol, 2018). ARAT 3 AR =) s A
2t e, WEARE, Ayelel, gz, AAF o5 F of
fgate o2 714 Aoz B & glov mEde A4 2t
o2 vehts AR Ame|thE @A, 2003).
Aatol A9 Bl =Ho| £&4]7 7hdst HiHo|u 7| 9lo] A7)
HA b7 wize] we el Sl ofgii Z19 AdeEel ot
2] = BAES zt3 okBrewer & Speh, 2000).
A% B2 AR g ALgste s
U A Al die Al Auke serd
297, 2000). wep gridoz sme Fggel md & 9l
S AL el e A e SEe 549
e

%
119.
4
=
_>.:

_?L

rE

ol _b,
fjr

ol

N oo
v}
o

=,

)

=
4o

o,
’“Aoﬁlﬂr&mrﬂ

0

o= o

lt:l r_>d %

o K
i
Loqr Aond o T

/\O

of MU of
N
O.j; ["E_,
of
ol
-

T}

o,

=)
AN
—|—4
=
e

o
1

5

Blorr 4y 20 2 oox
rr o,
£Q I
u)

i~
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I
N ol
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Il.

3.1 dF+Rg

ol

ol

o

24 THzfo] =

o

s,

A5

Edz dAF4Ede (1" 3-Di go] +

W
B

‘,nqmo

IA

)
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AINEY

9 3-1) 9d123¥
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3.2 a7 7H4

3.2.1 7PEER AXEQT #2401 BA

=4

71919 MUAF A5t A% J1gelde ARG YA DAL 7
7

Z% 1 Ytt(Nonaka & Takeuchi, 1995; ZAEZ-AA3], 2002). E3|, 7|&o]H
< A|A7Hto| 2o ZAE T BA7|Fe Bio] offgrs VdES A&7t
S ALY 9 VNter AJANE = o+ ot BEJoH(Grant, 19
96)

7MW 52 7HER7E duiy avpd oz oA A9 keshe-et A
A2 Algotal 7t do] olg dufy @yt or HF55t=7o met A A
o] Aol A= Tt g9lew AL 5 dH(Had, 2012).

Nonaka(1994)+= Z]A]e] 54 (tacitness)= HAH O =2 1A sH7] o] H9H,

o

A E5Hcodification) E QJAtAE O] A|gHA Q] 24 a}i}ﬂri Astg o, Te
ece(1998)= =4 242 = @
on), dthunch)¥ &2 =4 g4 =2 o]_Er_opqq T 51_01-1:].'
Szulanski(1996)7} A1¥F(1999) 12]1 =g H(2007)2] Ao

w2d 2|4
Aol WA ANEHol WAL GFE B Aow LAY
o h ES

Ay}

°
o}, B8] 9EAQI0NE AR sted FEAHo] W §840] £L4S
slAke] A Aol Mol q WRstet WAL} FobTka Ueht FAlx] F49] 7]
Zolzde] Aol djst ol YeRf it

dH, AT BHNN FEAHol B AS F W TAL 7 A4 Ao
ol go] WA, onzze] o] oy AYjdow W} glom £4

A A AfA A =etE o] qlo] AEAES 7HA
2002; Gupta and Govindarajan 2000).

=
%9,
=
rd
»
e}
=)
=
o
=
(@
—t
S
=
(@
w
I}
=)
—t
e}
w

w2 Aol APATE nigoR ANEHe] Aol sl A
Ao A9 ke 2ol 1S 4

_25_



24 2o EAE AAE 7170 o|dstalzt st 9Jz[et o]lE ®itA
ae2og o|de 4 Qe T8& ERSt Slevtet WY, At 5E2
A2p7F 720 Qe AA e HA7A Ak, 2ANEEE, JrLsseE 55 9
oottty 8B g S0l w555 FdRte AeAE AFSH] i o= yot
7t 21X & WReketal Adgst=d 384 e ddF= nxvs Ao|u(Hre#,200
7).

Grow(1991)9] Aol W= shsate] 2h3 (s 2+ 9 shsAte] 58 9
AF 5= Fw0] 1S AL oA ok dEde FA7I=E AHA
 FF= HES ot AR

Stasser et al.(1995)+= AT FAYUEC] F+7F AZ7EeIAle| dis] <145t A
o7t AEFobE Fol ASk e w, 1% 22 AeHET AHEEFF7t
Sbs| o F4s6t 9o, and(1999) 9A] 7§<1€] transactive memory
250 AErt AAFRel B2 9Fe e Ae ASHoE FIsHH

Minbaeva et al.,(2013)o] A= Mmbaeva(2007)94 AJLE Hr} SASHe] 1
7199 AAFF A= AA e Aesds viliste] Zle Aol AAE=

Y= Rt 24 BAE ﬂ?zﬂii g5k,

Kramer, Brewer, & Hanna(1996)@} Tsai & Ghoshal(1998)9] AAofA+=
A Froll Qlo AR FF a1 JHele] A& FRste e oo x| (wi
llingness)ol™, §3] aAte] F7|Hey ApApe] 2| A7 A27F o @2 I
o Aol AAsER o H, AERF(1996) A AAHIFE QJoiA A7t 2

AnstuAst o7t Fasitha Fxsha k.
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el Ao, Sen ge AAASae] B4 AAgse] AE 3 &

2ol ¥F= A= T8 29olHHKogut, 1988).

efA] B AL ALE HAPALE Higro g HLpxto] EAJL z]Alo]Hyte]
WAS AP sl ket ol 7He mEsir)

H2. A2CHga) o A4 542 Aol A(h)e] 9= mE Aoy

H2-1. el Wijstel Bl 93 uld Rolck
H2-2. A4 Aggee] ()] JFE vl Hold,
H2-3, 2 e Wistel 3] 93 vl Rl

d

H2-4, A4 52le o] A(+Ho] 9k nE Zolct
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v

3.2.3 A4 AN 9%

ote]

¢}

Hapo|z= Zldeto] HE it ZpAQla ApEehd Aptom, TPEERIE 7HAL QL
= o] 71, 53, &5k 5ol ol ZgEu(ols2, 2023).

. & A4oldo]

olr
—|_l
o
e
2ol
il

N
—'—4
Oﬂ
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)
o 4
T
N 2,
ox, o
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e 18
o m?l_lg
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Ef
rr e
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i o
o
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— £ 7r
kil
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T
129
>
of
oy
of 4> HC
™,

ox,
i)
=2
of flo
o

bl
< TAL, o] I A = EFF
A5 (2016)°] wEw mifizjo]= ZF
o] A¥ ggll SA-AY

il
O
=

1o,
{5
k
g
2oy e e
Ho
)
e
o
offt
rlo
N
o,
jutoy
o,

of
ok
e o
w5
| -
1T P
o
o
b o
e
A

4
o] FTHH 9T

wrebd 2 Aol
A7) SAsh e

2ot o
ngl‘ Rl
re

o 4

M|
o,
N
—|_4
nx
a0
o
ol
—|_l
38
0

=]

H3. #4old2 2 ddAF2 Zahol (e g2 nld Aot
H3-1. WAk A4 Aol A0 Fd= mid Aol
H3-2. A38ee A4 Aol A(He] FFe vl Aol

H4. 2]4old2 I dTMAF4 Zipo] A+ FF= vl Aot

HA-1. WAlek= viA2 Adafell A(H9] F= vl Zojt
HA-2, A= vAR2] Adufe]] A(+) 9] = nE Aol
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1711}

A
ff ]

9

o

9

=
[¢}

oy Z=2

TH(Nonaka, 1994). o]= Z]
HA(2006)

=13
=]

W71 wizel, FAIet

7 (Inkpen, 2000).

15-(1999),

—
o
=
Lt

&1

o)

]

-

A
B} A 4e] AR
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3.3.2 71 ER AFLAEA

b

AeAEAGL Ao, Aesgor FA4H. AeAe A=
NS SR A Ao R Feetnat s HEE ulei, ASs
A2zt Bt 240 A4, 24 i 58, JMaT 59 52 29
ste Ad gFFe ouidtth. At F¥0] 25 FAe AeAE U
”ﬂOPﬂ] 53, ol AA9] Astel Aol SAA TS nths HolA
Sasto (g, 2007)
A2, AgApo|z)of it SAFYE-2 ALF(1999), B A (200609 HAEET
= 272 FAste st SAFEL A4 Aol did A=524 9A, 7t
B 24 A SA ST oA, AYold B 24 =¥, AeAte ATA F
T 9A AEz F 4ETeR oY, Wi 34 do(x)-me 2¥HGH)=
AAE 53 AEE SHALEER o8k
d2bs :‘% Minbaeva et al.(2013)9] AFollA] AAIE v} o], 2| A%
f YA7E AesEs viste] eeRte] A4 S5 dd= U]iJE’r% TZ2
Aol 71¥rete 2 AFolAe AT AR2(2002), ©]/44E(2005), BFEE(200
6)9 APA+E Edlz A 4# 2 WY 5, 24 M2 4, 94*?40 =
4 s, 2% AF ge89 ¥ 42Fdoem FAstHeH, b 133 4
- 22062 HAE 53 A=E SEHE=E o8t
3.3.3 A Ao]A
Aol L AAAFARRE o|HH AAg £ AAle Fostal A
ste e ASH, & dFolAe WAstet AP =w FEst] S5
o}
A2 WAgte] it SAHETS HaT-E/4d21(2002), BrEE (200609 ATl
A AREE £3E 2712 479 B0 g a4 -Haste] AMgshie. S4w
g2 HEEY A4l digt ols) A=, 4F % #EF Ao it ofsf d=
= e A4l digt ols) Ak, miE e x[Ao] tiFt olsidr F 4—1?_—5L
_ 30 -



¢ 282 do1)-me 2FHGE FAE 53

I

2589 A4 FAaTA49(2002), FRAQ006)] AT
u

A SR ALY or], SR
in}

ge CAE W Suke 40 Ad AR, Qe el
Ao AR AR, uhE wel Ao AW HER F 4Rgom Aysidn. 7

o] g2Ee wle 2gA go1E)-me IPGGHE AAE 58 HES

AFqEe EALAEROD, A7|AHE0] )& (RO

o 1
5OB(RR) 5 AT-SAAE Juke FHoz =45

W, wjzolL}t 401
AR wEE P A=, 99 WEG, 4 AW 53 Zo| x| FuA
Botet A4H a4s FHow Wb

whebq B AT s AYHTHE ol AE - BHES (2005), 2912(2015), ©f

o5 (2023), 5 ATE Fuste] Lalxtol= WA 1 oS LA

HNBAF AZsHe ARA Auet HARA vz FEstAr. ARA A
A g

L hmERe] ANEAL A5Apseio] A4e]
&

1
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(& 3-2) &4 74
= A aE = = =1
o
A917.(1999)
454 4
7FE 514 H(2006)
2| A EA] o o . A1915(1999)
e ahed 71 (2006)
A1 5(1999
%014 4 BR999)
g+ A(2006)
7Hg 2R MdZE, Aad
22 EA A A (2002)
e oFAE(2005)
upgA005) | Likert type
Aad, ZA3I] 58 Ax
A0 sk 4 (2002)
ZAT6]] 1} 7 (2006)
1] daz, A4
AP E 4 (2002)
B A (2006)
oIFE, HES
AEHER 4 (2005)
o A
e L2(2015)
ALY | 4
0]%-2(2023)
ATEAHEA 7
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41, A7 AR ATEAT 4

4.1.1. AFSAHH E4

2 dFME AE2AE T e 2707 § 244 sE= o 237
= ALt 2477014%)E 2T 24 E8sAH. HF 24 E8d 29
SsEAY] E4S HERAS Tl AvE Aves the (& 4-DY g
A E4oz A mdiztel= M U ol 29dska e M A
daE TAoR AE, A%, /M 29710, A as A, 19 A=Az
= =45kt

HA AEe AR G4 174H(70%), 91482 7T4H(B0%) o2 Yerge

M, d8e 20t 10.1%, 30tH7}F 24.3%, 40t 34.8%, 50t o]Ato] 30.8%= =t
25kt AR o 2= 2007t 257(10.1%), 3097 6098 (24.3%), 40t 868
(34.8%), 50t ©|%F 768 (30.8%) =22 LHERSETE

i 947172 1doeli 34| minte] 393%2 b @tk 3dol4t 593
ngke] AR AL 23.5%7F ST FAEY WES AHEH, 7Y
A 29717k 18 gk 54%8(21.9%), 19 oA 3@ mgk 979(39.3%), 39 ©o]At
59 wgt 589 (23.5%), 59 oA 79 mgt 259 (10.1%), 74 ©]A 109 ulyl

o (4%), 108 oA 39 (1.2%) & eyttt

Zafxtol= WS A|AFlY] ieh AR WA RRIME widHEE A Qe
Q)4 meiztol= ZIPEEO] e et wSUFE T~109E SET AR
99Dﬂ(4o 0%) 0.2 713 wo| Uehgon olojA 4~62 67H(27.3%), 10Y

4179 (16.4%), 2~39 31H(12.7%), 19 9H(3.7%) +£°o2 et 1Y
el A IAZE WS SHAF Foll glglen, 5~6AI7to] 89 or 7H &
2 36.0%< A FTE olo] 6AIZF 748 (29.9%), 4~5A17F 6198 (24.7%), 2~3A]
7+ 239(9.3%) &2 FAMH I

=
flo ox
Z
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(£ 4-1) A 54

& 1 & (n=247) H]-&(%)

- A 173 70%
14 74 30%

20t 25 10.1%

- 30t 60 24.3%
40t 86 34.8%

50t 76 30.8%

14 wjat 54 21.9%

1d~34d ot 97 39.3%

7}l ] 3~54 ot 58 23.5%
+F71%+ 5U~7d o]t 25 10.1%
7~109 mut 10 4%

108 o]4 3 1.2%

1d 9 3.6%

2~3¢ 31 12.7%

X1 4~6 67 27.3%
7~10¢ 99 40.0%

109 o)A 41 16.4%

1AZF 0 0.0%

2~3A17t 23 9.3%

19 2-5A 4~5A|1ZF 61 24.7%
5~6A17t 89 36.0%

6417 74 29.9%

A 247 100%
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K | B
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GE 4-4) A= A5 9gn] D 7)E

A% BE 7)&A

* X#ol AEFE 2o =Y
x?, x?/df(@ - x*/df(normed chi square)%k 1<)/ df<5

C ol E>a=050 A5 mao] WA W

GFI A FEEA 9] sl 712 FFA 19 7=
Ay
A AGFI ZABEEA S 0.900] 4+
X]ﬁ‘: 0o 229 I33l= B2 wo 0] &
2o RIFES Xgste B3 mndo 9% )
RMSEA i ) 0.08°] 3}
QAN AT FeS 24 AX
Ch CFI NFIE R 4st= A E 1] 7Vh&4=E
A=
=|<= IFI NFIE Hests A E 19 7VheE

SRIF QRIRA BEA Adp x® 2 1592.551(df=436, p=0.000)°]™ Q%
(x* /dD=3.652 YERth ot A3 2|5F mpofsfEH GFI=0.814, CFI=0.
889, RMR=0.050= Yy, HFAE A2lstAY AR g2 el Sl
S ndo] Aot Hyolzta & 4 Ut

SAMTEY JFE3AES ASsh] fo A EE(CCR:Composite Con
struct Reliability)2} H& #(AVE:Average Variance Extracted)& 4F&
St

2 Aol SAEY A5 NEE A E(CCR)= 0.849014, B
AFZE(AVE)Z 0.58401 05 UeY ol SAWSEY] HTEHTACl &

o
L
HAte Ade ¢ Y. A4 SATE did 2E9 A, CREL CCR 2

M}
ol
ok

fio
N

e
u
i
g

= ¥
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(E 4-5) 914 Q9184 At
=3 My HEZ3} | Estimate C.R. AVE CCR
B 0.717 0.764 | 11.502%*
oFE A9 0.825 1.011 | 13.512%**
oFm A =78
N oFELA3 0.722 1075 | 11501 | 0284 0849
QB4 0.788 1.000
G841 0.711 0919 | 11.619**
o ax) 0.855 1.049 | 14.455%
© ax T 076
e 4843 0.772 0922 | 128197 | 016 0865
584 0.795 1.000
RESSE 0.775 0928 | 15.067***
A2=0]2]2 0.666 0921 | 11.978*
73 ol x . .
T e 0862 | 1123 | 18134m | 0642 | 0876
Z=0]2)4 0.884 1.000
Aol 0.852 1280 | 11.658***
5 D) 0.842 1.238 | 11.56***
R N e 0.699 1104 | 9gew | 0° | 083
Assey 0.677 1.000
WA st 0.850 1.000
] WA 0.905 1247 | 19.121%*
.
Hizhet WSk 0.772 1.026 14.623%*** ' e <
WA s 0.830 1.240 | 16.429%**
APAE] 0.846 1.000
A5y AMA T 0.889 1.041 | 18.571%
e AAE3 0.938 1110 | 20537 | 0787 0957
A A T4 0.873 1.056 | 17.986%**
A2 A 3} 0.859 1.000
A=A AT 0.943 1126 | 20.478%*
A1 AR A 1}3 0.839 0978 | 16955 | 7% 0506
A2 A 7H4 0.710 0.779 | 13.003%**
HIARAAHT | 0.740 1.000
AR | w492 | 0.800 0913 | 12.032%*
A} HIARAAHT3 | 0.800 0875 | 12,0087 | 008 0861
BARALT | 0.777 0.884 | 11.689***
« %% D (0001, ** P < 0.01, * P < 0.05

ZAYES] B A4S 12 RHA 3%
BE CR. 32 p, 0.00158F0A foldoz a9 AA=E%-Se Yerd
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%7}0}‘3}(@ ’é/‘é, 2021). o

—
F2 BArxZ=7Z(variance extracted test)2 =3 FQlst= 7o

i = 7+ 9219 ZA4F =4
Q17k9] Wrﬁrﬁl ¥4gs Zﬂ%EE} 2 4 BEHeGAS dS5 92 4 Jth(Forne
Il & Larcker, 1981).

BAFEAFE (B 4-6)o|4 HE Ho} Zo] HiRBAZ:ZE ZHAVE)Q] F
AL 058402 ATASFO AF e FHoix|el 0.558Ett A UEGoH
2 A= AL FE=0] HHEIGA S SHREQAT Y THS 5 Q)

(E 4-6) Z} 9219 AVE I3} AdA A& Ft

FE 1 2 3 4 5 6 7 8

ob=d | 0.584Y | 0.291Y | 0430 | 0543 | 0.629 | 0.339 | 0.143 | 0.275

saxd 105397 | 0616 | 0511 | 0479 | 0494 | 0523 | 0314 | 0.327

A%=012] | 0.656 | 0.715 | 0.642 | 0558 | 0536 | 0.616 | 0.198 | 0.309

AsLE | 0737 | 0692 | 0.747 | 0595 | 0534 | 0429 | 0.203 | 0417

w23t 0.793 | 0.703 | 0.732 | 0.731 | 0.707 | 0514 | 0.335 | 0.404

AYPAE | 0582 | 0.723 | 0.785 | 0.655 | 0.717 | 0.787 | 0.310 | 0.312

A=A

A1 0.378 | 0.560 | 0445 | 0450 | 0579 | 0557 | 0.709 | 0.350

R

A1 0.524 | 0.572 | 0556 | 0.646 | 0.636 | 0.559 | 0.592 | 0.608
1) FEAEZ ZHAVE) 2) R 3) &34 0As R?
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ol
el
HE
o
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rlr
mYL
o
2
v
& FE oL,
oo e

S He] Al diste] QI A &A7F FoiA U] wiwel Eet Q)
HAE AAAC=E mofsta HAAAQD oA olsist=dl #-&strtal & &
ATt E, 2011),

A By EAA BEASE S A8E 7HEdS HESH] SASiA
+ Hes 7He] BAo] digt R o] Aotk HrF AdgEojof ghrh(Hair, Blac
k, Babin, Anderson, 2009).

TEHAA B 2440 4A=EH dFEFY A ZAEANE HddHEY
x? FHE 1554.65(df=444, p=0.000)2 EAAOZ SolstA Ugton] ot
Aol 245 AmEH GFI=0.822, CFI=0.887, NFI=0.878, RMR=0.0562 &
Ao} giRE9] glol 7IEAE FEoHAY FARE @ JEAL QlojA 574
Hdo] Agket RYgo=w Hrtd & low FAVMEES IFBAE HEste=
ol AolA F2 BPor & 5 Utk

ol HIFCo=, 7t g2l tigt A=ASFE 4
1ot &

0

[l
rr

|

£

HEH (E 4-6)3 (19 4-
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(R 4-T) o|B2RP 9 B=AS

A= Stand.ardlzed CR. > A
Estimate

Hi-1 dEE — At 0.713 5.15 ok e
HI1-2 dEA — APF 0.33 3.209 | 0.001** =

H1
H1-3 84 — WAt 0.279 3.487 ok el
H1-4 848 — HAYAx 0.324 3.882 e =
H2-1 Aoz — WAst 0.389 4431 ok e
H2-2 A2 — APPe 0.512 5.566 i 2J| 8

H2
H2-3 A8 — WAt 0.336 2.554 0.011* =
H2-4 Arsd — APAF 0.239 2.064 0.039* A=
H3-1 st — A3 0.358 3.566 Ty 2j| A

H3
H3-2 APZE — 277} 0.275 2.775 | 0.006** =
H4-1 WS — A1t 0.484 4.677 ok 2J| 8

H4
H4-2 AYPPE — v 7Tt 0.212 2.143 0.032* A=

*** P C0.001, ** P €0.01, * P <0.05
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4.4.1. 71325 AAEAT 4ol e A

HI-1. 542 diAlislell H(h)e] e mid 2ol
HI-2. 542 Aol Ahe] g nd Zolt.
HI-3. #8742 diAislel B(H)e] dde nid Zelth

Hl-4. 8742 A= AHe] FIe niE AolH.

FPYEE A A5 Aol

~

/g0l AAol-e) mA= FF HESAL (F 4-T Zo] ¢
SA3 YAt digt &3} A= 0.713, C.R. 5.15 (P<0.001)0]H, &=
APAL tit B3 A tiIAHI A BAAE | et BE3 A
0.33, C.R. 3.209 (P<0.0.D=E EA=EAN, F-&47 HAste] it =
+ 0.279, CR. 3.487 (P<0.00D)ol™, 78/ AP rof tigt ZE3} A
0.324, C.R. 0.324(P<0.00) 2 EA =t
upEha ZHEE] AAEA F AEAT}
WAstet A re] A= G
A FFE uxE Aoz g9l
A AHEJS. 15 FEFo

WEEIL HeT AW el aeut
(@]

i o &

ofo
o
rlo

T z]Alo]Ao] @ Aol
H1-2, H1-3, H1-49] &44
1o BAdor fojst
ol 1% A Yeht 7}
zo) wst 77

rO
N
—'—l
2
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|
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r
ﬂ Ooll
¥ 5
lo
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Qgelo] Lo Qe FAHoR FBA, §84 w2 e
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(R 4-8) 712 AXEA] AYolde mA& IF

HaAS ®&3 A4 CR P A1}
H1-1 A5 - A3t 0.713 5.15 ok 2 =
H1-2 A=A - A= 0.33 3.209 | 0.001** | He

Hi
H1-3 84 - A} 0.279 3.487 ok e
H1-4 T84 - AT 0.324 3.882 ok 2

*EE P C0.001, ** P <0.01, * P <0.05
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442 AWER ALAERTH Aol ATt B

H2-1. Aol UiAislel] AHe] g niE Aol

H2-2, oix]e Aol A2 g nld Zom.

H2-3. A5 WiAiel A9 gke nd Zold.
H2-4. 522 A& A9 g vl Zojr

YRR 52 EAo] Aol o] mlAE GFol thFt HIEFL (E 4
-8>%} Zo] M4z ef WAt tiet ®ESF Alg+= 0.389, C.R. 4.431(P<0.0
0D, A& APFES] GF EEG AGE 0512 CR. 5.556(P<0.001),
ST WAl e EE 336, CR. 2.554(0<0.05), 45

I AP Lo ofdt B 239, C.R. 2.064(P<0.05)2 &A=t
wet A5l 079} a5 AolA YISt APHEe] v
Al H2-1, H2-2, H2-3, H2-4 3443 g

FolH AT o 7H 71
ol glol BEAAT Y e

d .0
o
= 1—
oz UrE}}irE ol R T

Il
2
+
rr
=]

AN
j?L
>,
>

&
O
[\)

olr
)
fo T

= U] —Pﬁ: Zﬂii LreRst “'1 2
o A

lﬂ g M

8 aels] AHelgel] Bl e RAe 2AHow A50)7), A4

(E 4-9) 7MYEHE A5l Aol nAe FF

V4AF ®#F3 A4 CR P A3t
HI-1 | Hgozn - A=t 0.389 4.431 ok 2 e
Hi-2 | Aso2 — A= 0.512 5.566 ko e

H1
H1-3 | A459Y - Rk 0.336 2.554 0.011* 2=
Hl-4 | A9 - AgAE 0.239 2.064 0.039* 2R

% P € 0.001, ** P €0.01, * P <0.05
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443 AXo| AT} ARAQTte] B

H3-1. WiAlieke Ara/dael e g v Aol

H3-2, A A2ldael] el 9= i Zolnt.

A Aol do] AW ARAAT mAE Gape] e AAAFES GE 4-9)

eF Zol Astet AFAdatel it EE9F A= 0.385, C.R. 3.566(P<0.00

?l 7Fd H3-1, H3-2&

L g
344 G A Ao EAHYL AYY F A4 29 F AFAA
©

m

H3-1 A=t —  AFAAET | 0.358 3.566 ok 2=

H1
H3-2 APA T - ARHA 0.275 2.775 | 0.006** A=

*EE P C0.001, ** P <0.01, * P <0.05

444 AR|AT HARATote] B
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H4-1. WAlieke v/ datel 4+ o] & nid 2ot

HA-2. Al uAsagatel] 5(0)o] 9ake uld Zlolek

A Aoldo] Fhg ARA AT vAE G diF S (E 4-1
0>k 2ol yAstel vl RH Tt gt EES A4 0358, CR. 3.566(P
0.00N= EA=on APALet vlAF4 o] digt ZE3t A4+ 0.275,
CR. 2.775(P<0.0D= Aol HA|FAGTe] n|2]= dF 7Hd H4A-1,
HA-2E 3349 98 wAE ZoR gAssn ARd £ UK 89§
Ao FaFelo] =2 812 Ao s YAel A= ek

CE 4-11) AAo]Ao] HAFA AT 2= ¥
VA% ®Est A% CR. P A3t
H4-1 A=} —  HAEHAGTH  0.358 3.566 ok 2 e
H1
H4-2 | AgA=  — HARZA-4TY 0275 2.775 | 0.006** 2R

% p € 0.001, ** P €0.01, * P <0.05
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45 ARFALS olfoid] mE dFYRLH AF An

451 ARFLRS ol5elio] e FW 3

EX
)
fo
X

Z-d a3 (moderation effect)= F WEE Atolofl kA Sl I 7171 A|39]
M0l 7] 22 B4 ol oo g@etd o A39] Haee T HEe o] IAE

243ty ofal, o]l ZAWMS(moderating variable: moderator)2tal FHH(O]

= Ao E 7HEEF AAEAGe] Aol B 2Pl nAls dTl

=

N ARRALSG olfolte] e zARIE selslr] 9okl ARFALSG of
[e)

H(Mulnple Group Analysis)oll &3t 24 g3 BA-& AASHAT
AR QLS ol AF0=117) AHFANS vlole 1F0=130)2] 74
2AG7F BUSRE AGRBS AHSL olF ) Actng Hmslo] 1

Y

L
A2 -84 A Aol AU, HAAE)S] R oA HF
(4 x2=3.84, 4df=1, p{05Le= e}, 2709 HRA APAFALS o]
ol fof wra} 2EJIrt Qe Aoz B,

—}

>
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(E 4-12) AHHZPRSE ool wE 2E ey AF 27
FEEES FEEIOES
Ax2
7+ IE1n=117) 1E(n=130)
B P B P (df=1)
1| =248 — uAs 1.05 *** | 0529 | 0.005 1.262
2| 9= — AFPAZ| 0316 | 0.018 | 0518 | 0.013 0.858
H1
3| 84 — uAE | 0592 **% | 0043 | 0.739 7.95
4| 484 — APAZ | 0.609 *%% | 09258 | 0.092 12.402
1| A% — WA 0.17 0.2 | 0.604 | *** 1.159
2| AFOA] — APA | 0.324 0.003 | 0.789 * kK 1.365
H2
3| A%sE — YAS | 0664 | 0011 | 0.105 | 0.544 1.019
4| ASSE — APAZ | 0208 | 0.064 | 0.175 | 0.394 1.156
_ =3
1| WAzt — @Ef 0274 | 0.028 | 0379 | 0.018 1.032
H3
1=F3)
2| AP — %f 0338 | 0.007 | 0.258 | 0.104 0.623
_ o
1| WAst — H]i}gz‘ 0.39 0.003 | 0.509 | 0.001 1.052
H4
_]
2| A9AE — “‘iljﬁz* 0234 | 0.068 | 0.252 | 0.093 1.231

*#% P < 0.001, ** P <0.01, * P <0.05
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ABSTRACT

A Study on the Effect of
Franchisor Knowledge Characteristics
on Knowledge Transfer and Operational Performance
- Focusing on the Moderating Role
of Pre-Startup Education -

Park, Ji Min
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

& Consulting

Hansung University

Although the franchise industry has shown continuous growth, effective
knowledge transfer from franchisors to franchisees remains limited, often res
ulting in significant disparities in operational performance. Despite this ongoi
ng issue, most prior research has primarily focused on the competencies of s
upervisors or the outcomes of franchise operations, rather than on the know
ledge transfer process itself.

To address this gap, the present study investigates how franchisors’ knowled
ge characteristics influence knowledge transfer and operational performance,
and examines the moderating effect of pre—entrepreneurship education. Based
on these relationships, the study proposes a comprehensive structural model

and aims to derive both theoretical and practical implications.
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To empirically test these relationships, a survey was conducted with franchis
ees operating at least one outlet within a domestic franchise brand in South

Korea, yielding 247 valid responses for analysis.

First, as a result of analyzing the effect of franchisor knowledge characteristi
cs on knowledge transfer, tacitness and usefulness had a positive (+) effect o
n internalization and implementation, and all four hypotheses on the effect o
f knowledge characteristics on knowledge transfer were adopted.

Second, as a result of analyzing the effect of transferor characteristics on kn
owledge transfer, transfer willingness and transfer ability had a positive (+) e
ffect on both internalization and implementation, and all four hypotheses on
the effect of transferor characteristics on knowledge transfer were adopted.
Third, as a result of analyzing the effect of knowledge transfer on operation
al performance, internalization and implementation had a positive (+) effect
on both financial and non—financial performance, and both hypotheses on t
he effect of knowledge transfer on operational performance were adopted.
Fourth, in this study, a multi—group analysis was conducted by dividing the
groups into those who completed and did not complete pre—entrepreneurship
education, to identify the moderating effect of pre—entrepreneurship educatio
n completion on the relationship between franchisor knowledge characteristic
s, knowledge transfer, and operational performance. As a result, a moderatin
g effect of pre—entrepreneurship education was found in the relationship bet
ween the usefulness of knowledge and knowledge transfer (internalization an
d implementation).

Fifth, as a result of analyzing the influence relationship among knowledge ch
aracteristics, knowledge transfer, and operational performance according to t
he moderating variable of pre—entrepreneurship education completion, it was
found that transfer ability among the transferor characteristics affected know
ledge transfer (internalization and implementation) only in the group that co
mpleted pre—entrepreneurship education.

Based on these research results, this study has academic differentiation in th
at it overcame and supplemented unstudied areas not addressed in previous

research, and theoretically suggests that in order to enhance the effect of kn
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owledge transfer, not only the attributes of knowledge and the capabilities o
f the transferor but also the educational background and learning foundation
of the recipient (franchisee) are important factors. Furthermore, this study ha
s academic differentiation and significance in that it presents a comprehensiv
e empirical model that explains the relationship between knowledge transfer
and operational performance.

In addition, the analysis results of this study show that franchisees’ prior ed
ucational experience can have a substantial impact on the level of knowledg
e acceptance and implementation. This suggests that, for the effective operati
on of franchise systems in the future, franchisors need to systematically man
age knowledge attributes and transferor capabilities while also internalizing p
re—entrepreneurship education to provide a foundation for effective knowledg
e transfer. Furthermore, when differentiated support strategies considering dif
ferences in educational background are combined with connected educational
design that enables practical knowledge application, it is expected to enhanc
e franchisees’ operational performance and maximize the level of cooperation

between franchisors and franchisees.

[(Keywords] Knowledge, Knowledge Characteristics , Knowledge Transferor

Characteristics, Knowledge Transfer, Operational Performance
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