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1.1.1 A v A

HT A AR R gAY FrRl= Aol wighe] upet -2 AJZE Qhell
2HE = & =& (short—form) SRI=7F 2L 3 Edl=g FAlstal
2AtH(Chen, Li, Wang, & Zhao, 2021; Kapoor et al., 2018). Z}Aoll= &3
Egtui g3}, o s T2 T AF AR vtjo] o] FRE o] FJlo
u, Zuked 71719 Bt IEM Q12ek (53] 5G HIEA ) HH o ld)

209 94S 40 ARSn 20g 5 g B0] THE WA

’

A== ZAge 2ayd AdE Aoz ma2A gakya Joili &
Zhang, 2022). 53| T =<2 Douyin(#£}#%), Kuaishou(PtT), Bilibili( M5H e

W) 5 U BAEL Fol Bl Frel £F Sebul 2u=st fEH,
o EPFL AL /N FH FwelFot ARUE 75 B B S
B QTHA S, AAA, WES, AP, 2022). ole] WHFo| &

F b 71 ES A AR ASA s A8 dEA 2R wlitel {
=3t 9o (Grant, 1991), F¥3le Ed=o] g3tz #Ugle] vj=Y
2 BY Hals BASEL 9t (Chen et al., 2021).

olgjgt £ =hvl 7|9 AE AAAE 4 9o FolRng:
Ul A3 GFo] w3k -4 Q1A Akl A7 AL PD, 718AE vl
st Al o] 18 AR FHS st &S A FRE FS
AIZE qboll A o g2 Aol st £ =etnl 544 o] 59 ~EFHH
Aol vl TH(HLT, D, AR =, 2020). E7F Al AAL Al AT
AN ARES F4Y AEE F9ote Q1o =, AR kA, A& A
g, Ay o] Anaf SRR ofy el SHE Y] @Y Al = AR A
°] g3k wFth(Li & Zhang, 2022). BA I I FAe 5= Qled, £
¥ Aol A Aol wmd] 54 Al 94-S miA sk Ae Ho] &
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A ZAL A A=, 1A AF So] =F =dvt 7Y
st=AE AAIA o ® A kAL, o2l gh i Apo] 3
AREZ = w7 - AX AT ek v A5 ol
NAE AEH o7 szt schH(Barney, 1991; Grant, 1991). ¥E3F
st FH Au| 2 84 0] o] AAA od =d gI= ‘%‘éﬂﬂ%
ATHoEM, 7]E AT i dHF o m gFojHd =
o] ¥ s BHo At o ® AT & s Aew VA THL &
Zhang, 2022). o] & &3l S =vt 7194 E0] BAS-HE SRkl A3
Sistetr] el ofw gk 24 v 2 dES A )of sheAol #wE AN
A AAEE Al AAEE 4= S Ae]tH(Chen et al., 2021).
ANA o Z E ATE AR 7|E FH 959 FHl= Aol A =94

At o] A £F Setoh Aol AEstel FAS YA U
= 9 = o

ol 774
?3\4 u

&l

g zdx AgelA 719 40E FEeE 9t 159 wAS FPHoE
o naz ek o % Fil £F Sebv /199 B Ao TRE v
St AAClAMERkE i) WSS Bahel ATA MATEA P oloiA
JRAAT RS, A8k F A2 Fg Aol old et wANA oA

4 59 ZPE wgeEd 8e, ATHow o gt 438 AFE

1.1.2 A 534

o] AT BHE FHe| £F ebvk 7o) A B 719 o) b
Y AATFE(QE 2L, AL, BYGF)o] Gl VA GG
A5 Aolth ol & A5 AT R msh AHgAte] QA ARMES T
Q13 SAbe] g3t Aol o) BAE 2ASE T AAUZYL YT
ok, AHelsh F Auls 8ol oA B e AgaheA, el
s 719e) 4ot 35 2 9% Al ois) w=olsan g

NE ATE0] AulA] BN £F A B4 U FH LaelE
3} LGS BBl E Aol Gt BRAHNA F2 4TI Bk W,
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o) EH W7

2.1 9%
2.1.1 92ke] 7

T okl A RIS =9
dolu} A5 Gt g4
olu] st} (Boyatzis,

2
He A4 deR, i BE 24 5 2)
] eN
-1 =
dgg7do] SHEH 1970
[e]

gk AIE ZFEst] 8 89t WA
1982; McLagan, 1990). o] 7fyd&
W] g 2peh A4d 24 7F - S
&8t tH(Woodruffe, 1993). FE 242 A5(1Q) HI~EY &8 FAlo H7}t
7F AR AHE dS5ets vl HAVE dee ATALE d5et, 571, dE
54, 4313 sd€o] A &
(McClelland, 1973). o]= 9 7}
HEE dol a3 5402 Aol ¥ AH(Cheng et
2 4T 54 E A sk Y &

g3 aL(Klemp, 1980), g ¥H2] #e] SHA = A=

™
-

ot
1o,
o 18,

=
‘N
(@]
O
<
rO
L
ofy
jubd
:U XU
i)
rld
rlo
18
ol

FtH(Boyatzis, 1982).

FHo = A e =ole 27 AdoR AT Spencerdot
Spencer(1993)+& thdzte] A5 T3l AHAAFA, €94, AVIx=4, 7=
A A T 670 AT 2070 Al S AAL olel g vkl A 2 AT
gdst TSt Fons FHAAAE S 45 (Spencer &
Spencer, 1993). ¢]= Dubious(1993)2] “9&2 2 F1} A3t Holjdt 4
=5 U= 7iele] 547 Corbin(1993)2] “vlhz st B 1 i A 94 S

m
1

!

_9_



el 7hQlo] ¢rofol star & = glojof sk ATolghe= I A FT
(Dubious, 1993; Corbin, 1993). 4 el A= o] H(1994)°] 7112 ]|
A4S AJA8HE A% (core competency)S A|QFeH, 7], A, A

| =, S AEE 5 =4 aFe dFe] AAAE FASE
o D5 dE k(o] d, 1994). Zingheim, Ledford, & Schuster(1996)
ol ml=r F8 7] Atdle ol & e, JHQ g 24 Aol A4S

= 25l 719 43E FHEkEHS BolErh( Zingheim, Ledford, &
Schuster, 1996; Strebler & Bevans, 1996; Schippmann, 2013). A1 &1
M= dEe] T840l g FEXI dlE 591, Lee9}t Kim(2020)2 T A]
g Ag Aol 7ol 7|4 SR ol e}t A3, Ao, Y S

=
et B4, o2 Qalghe] AvHGI & A hS4)o 28] 24 44

2 = 153 tH(Zhang & Li, 2023).
o274 FeoA odF Jde off A AFER AAFEHATH
Boyatzis(1982) 9] a)5F94 & 7] Ale-als 548 e 7te
2 4o}l 7% E A F-3hH (Boyatzis, 1982), McClelland®] &7] o] &8 gk
Alg) 4 714ke s 3ok (McClelland, 1973). 2+ Ryan®} Deci(2000) 2]
A717478 0] &2 (SDT)> WA 5719 AH&A o] = H3o] A2 ¢S F7fst
), 1] AA Frofel AH 5715 FEH(Ryan & Deci, 2000). 4]
2o = Prahalad$} Hamel(1990)¢] A A5 o] Eo] A9 o
2 9S4, 7199 Ay Adem A2 A Avk(Prahalad &

Hamel, 1990). =, 952 A2 dZ45 = WA S5 24 7%, 2

o

o
i

i)
o gl =y

=
i
o o
© -
% i
o 2
- ED’
o o
ok
A
o ==
(e)
(e)
0
—
(@)
@
g

_10_



2l ARke] 2
53] gAY E9F Aldiel Hloly &4 A% A5 &3l 24 ¢
NS Qg =, Aol dAd] 719 AE Al TeAde Fels)
Rt Zhang & Li, 2023).

o]%Fe] w=olE QokatH, AR Ale] AF qTS P uf A HA
oli Bt A& whEol = d F4ARl A Ve HE-ET] 8 2
s oAk A Jlidel, ol et A sl A aE ] S A Al
Hol x4 1fo AAAR dAE = Ax Aotk (Chouhan &
Srivastava, 2014; Wong, 2020). & A= AZFS el 7]ofst= A A=}
A A, 7, F HER B, F =t 714 A E 2Ase

34e FAH o= AuE Rolt.
2.1.2 979 484

3l A 50 R AgATeM e Hold AaE 44
| A3 A& FAH.LE sl A ST Boyatzis(1982) %
BsA-Aed B A om JosiH, A4S A5 F3o] dagh

e I AN S AY e o wEsE S
5} 31 Bt (Boyatzis, 1982). Katz(2009)= %7] oA =]
aglom AR g yd/Ae 9%, 7153 9% I 49w AAS
o, o] /A S F7Fs3ith. McLagan(1990)2 7)o Bl &

% &
Z7}, Aol Wiet F4% wme} Fzte] QTS A&H oz FA5E b
hvi ) 1;]_

A 9lS 73 (McLagan, 1990). Spencer?} Spencer(1993)+& o] = A
Aoz HHAAA JHAFAY (Fx G4 571), §H9A(HJAIA =), ZH7]

Spencer, 1993).
T Q0 AL HA AT E ZFZxET) Leedt Kim(2020)& T

_11_



A Ak Aol o] VA A3} sHARE ofy g 452 (S W3}
H-e), ZB (A4 EA4 df4), d9 9 (" Wl B5a8)s 23

okth(Lee & Kim, 2020). Zhang@ Li(2023)% Al 71WF Aol A A%
(HAAAS} A 1A 59) 3 ZANE dF(EH3 4 74 89)& F
7h @A Aol VEA aast Ay a4 gFoR RS AT
(Zhang & Li, 2023). Ryan®} Deci(2000)2] A7 A o] &(SDT)S H7]1= A}

£d (autonomy), 579 (competence), #7173 (relatedness) &= A8},
M1 WA F717F Ao 29 el AESAS EQval 4% (Ryan &
Deci, 2000). %] 2o A= Prahalad2} Hamel(1990)°] QIS 7= 4]
| w32 FAETA Berer, o= VI ALY =

o2 gE & AJAFeh(Prahalad & Hamel, 1990).
2 FAEH, o] Al 84T FaAgst AR
A4 s Soststh(Boyatzis, 19825 Spencer &
Spencer, 1993). Schippmann(2013)-2 &2} oA HdeEF4 AFaL(H]4]),
oAb sH (71w, HuA HEER), 8 43 24 #7177 538 2
2 2F8-strfar B FoH(Schippmann, 2013). Zhang¥ Li(2023) & dlolH 4
AP 7led sd=Cle)et S84 AL ) 7F 23RS (B =5 7]) 3%
Agd v 04 Aoyt Fstava 2480 (Zhang & Li, 2023). Leed}
Kim(2020)< HAE £0F Aol @ 5o =4 W A4 574 gt
< 7—X] Xh:]—X—] o:lal:og XJQ—Q]‘)F"I RS tq’ o]% 7H?l Q_Iﬂ%]:o] Z A /\6]51]‘
2 345 = S FA S Lee & Kim, 2020).

ZhangTJr Li(2023)= Al 7|9k 2404 A5 0] | i

A& Aspsital 4, Bt 5719 o] 7lwmA aAvkE =
& th(Zhang & Li, 2023). Ryan?} Deci(2000)%= AH&A 2 BA ] =&
dol Fold Al s a3 FhollA T3 AAE Wnta A5, 5719
A oA At (Ryan & Deci, 2000). 22 214 Prahalad<}
Hamel(1990)2 &4l S8y A 24 g7} alaldeke] alA] 1A g A7
dA5-95 FAdHaL Bkt (Prahalad & Hamel, 1990).

oA F L A, 7z, Hx, 719 vsd 22 74 H 0 Jile

u} °3i
1
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2.1.3 AFAF d=Fe] Jd 2 FAHeA
2.1.3.1 AZA dZFe] 7

e mebuh A H5Ee Ao Qs Al ARALe] AR g AIRE oF
of AlFAbe] #AAT B ° I
(Chen et al., 2021; Li & Zhang, 2022). A5 %<l A¥H =glujr} g3} A2}
W], o Sebvbs w2 ol As TelE A E =
FolMe g 2HER o9 AsT BaL ol A= A A (paid—per—episode) Al
2~Elo] UntstE] = 34 O]E}(Kim et al., 2023). o]#]3 Fx% EAo R <l
= o g odako] A}E 7|02 Zasle] 2HE
%‘r*éE@r 71 e 75‘7‘23?—:‘,—% Zaiﬂ?l{— T8 842 283t (Grant, 1991;
AFe &3 Seput Ao 2= 718, AR 78
o A JJr?(* OW?%*O]E Ao RE L9 F v TS Uy, o
E4E e FAxE F | 93-S PHHKim & Lee,

=] o =
2024). 53], & =ejvle] Be AF Frl9 FAE FA wF

EA4,
Zﬂxw‘} W Zel= AL oA 718 aga AR 5 AES FA
of ZZaloF o, o]yt AF2 Al Ul AA-AE FRet= o D54 0]

00_4
\/

tH(Kim et al., 202

AZAL o] Fae F sah g 53 FHA UG FE
AT ¥ Eepbs Ao 1-5% U9l & onhsR Py,
AR WA ) S ®olth(Wang

zq
et by oI AER o] Fle dE
& Zhang, 2023). A =dbuk= A d7Re AHE o] SR AbS
o o= AARE, S2E Eﬂ‘r W 2 Qo) AJH Ao o] & ALE Ffolok
st 7} o ATt & A =B ol JdA8E FAsloF st
(Lee & Kim, 2024). 53], {L% Sk Bk Ao Al Sl # 4 st

u:E
rE
>
1 =



2 a#EH(Zhang & Wu,

37] 2~
RS R

2o %A 247 AR BANA

’

o

IH

ol A A 2FAL

T
o

N
N

1

Ny

2023). o]}k

il

{a

C}H(Barney,

Sk
2o =2 o2k (dynamic capabilities)

3

?‘

= geHm 27

Al ©
= —

Nfo

B

|
A

, 2020; Teece et al., 1997). =

=z =
S o

o)

]

S A Th(A

oM o A

!

S

o
W
JJo

)

THXu et al., 2023). =& =gjv} A ZA= &

B _
= 2 Rkget

A2Ate]

A
y

7] ol A e

=
T

)
S,

Al

S
T

t}(Zhang & Wu, 2023). &3 =% =g}

s

a7

O =7 O
;511&]!—50@12

5

.

t}

BN

o] t}(Chen

floF &k, o]

5]

2 ¥

& Wang, 2024).

Kuaishou, Douyin, Bilibili¢} & ZgZo] &

ke
T

/\] 7(431—

2022). o]

A TH(Chen & Wang, 2024).

xo]

}

i
o)

Douyin¥}

t}(Chen & Wang, 2024). T3 = A ZHAb=

ki3

ureg

N

o
oy
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60% ool s FRlZ=oAM TATT= o Aok dAFH(Xu et al,,
2023). o]i= ATt Ae] AlFAkel D], S5 ARAPE S Ee] A A
T Tt Ao AEAdE 7% (Zhao & Liu,
2022). E% wolzt, o AlEARE &2 Al F719F diEF Aks el tiar
27 3 PD MIESAE 98, o= A9 &t i A FAke} vlas] o
F TRz gl fEle 7+x2E ¥4I (Yang & Lee, 2021).
<o OTT A2t &A43 A A a7 AZAL JFe] T vs +
ZAZ T OTT EHF (4 iQIYI, Tencent Video)2 3% =2tutE &
3 FEARel Far el SUiskei, o= AFAE FHES] 8ol BtE
S

e Az el AEs A 59 % Agss ZU=E A58, 561 =
W Faol e A S AAb tig 87k FrH(Li & Zhang, 2022).
olx= A A7 Al AL HiolH & A48k 54 FE o} MAL ~ER S w2 A
Wl ElE oS Q3 (Chen & Wang, 2024). B3F 53 OTT ZREL
A7 2L S =3 AAZE ERE] 7]6kek 2= YJulo|EE QTSR R, A
A= S F7] el 225 FANAY F7F A g A=E AT 5 3
= A A F IS zEFo]oF dh(Xu et al., 2023). Tencent Video £

AZAE A AL Whgo whet ol g A= b AlAbS @A s A
™, o] AFALY] AFA kgAY wE Ol Y-S d5des 9t
(Zhao & Liu, 2022). o] &3k &3 AZAE 7L @t Fdl= BAkE
dol, Al a-¢F ERE9 7439 a8 sRH R FFA=

sHo®2 dHETt(Zhang & Wu, 2023).

A ZFAbe] o uFe = =ehul A ZALe] K| & T A el Fadt
89 8T} (Chen & Wang, 2024). 821 deko] o A|2AlE ZRPE 3514
H3tol] w=A A-$3la AEslY Zul=E dste] ZHE mjE R 5o
a1, |13t qu) o] fgAlo] Holdk A AR wEE ZulXE A2 F-5ho]
2w 2 2088 4 AvH(Zhang & Wu, 2023). o= 2% =gln} A%<
AA Fxo| A A ZAL GFFo] vt ZEl= APALS Hol ARt ZYE
7 A ze-s HAste ° 719ehS HolE=tH(Xu et al, 2023). wEbA

_15_



2.1.3.2 AZA} geko] FAH QA
ATl E £ =abih AEE flske] AFF GRS Q1A A A%
AR A, 24 g7 Al 7HA & = 2]
xu}g A4 So= AAsa =

i & Zhang, 2022). £& =gln}lo] 2
ENE o] &%
= F23 A1 /‘—ﬂ%*éon A= S 0 FEHAA g (Kim et al.,
2023). MEAN A =ehut £ g3t A 2y, £33 =evbe o9 &
= duiE HE FAHH, 53] T35 AdAE & AFET oFPL=Tt
W o3 A= AA (paid—per—episode) A]22Elo] AukslE = FA T (Kim,
Kim, & Park, 2023). o]&]& +x4 SAo= Od*éﬁ, A A A=, A=

| 7

199 7

O
»
X

1\2
12
ot
rlo
£
nm

& =opn Al FAbe] el Vg Fd deE #
G8hs QAaRA, 53] A7kl PD(Z25A) 2] Aol T3k vjso AkA g
t}(Spencer & Spencer, 1993; Schippmann, 2013). 7]<& m]t]o] 7 o] A]
Z7keb Z2ipa o] iRl R EZ Y ddEAts S8 A% A4 A
UNAE, 2 Edfvies a3 22 S40% Q] A=2e A% F7)
| 88t (Fohd, v, 2021). A7F A2 B A7t pof 2Ee
R A ew = ¢ e, By ArF o= Ay gy 4 A &
ol B7] wZoll, ole] A7p7k sl Fojste] waA =g gitksr]

i N
T o o N v orfr

K

_16_



2k g Q Ao AtH(Kapoor et al., 2018). webA =% =gjv}
T A7 F5 SR ofF shn, T zHEo] o oy ZHE
o e JFo] TR (FAE T, 2022). HE, ~EE
Kel

o FAolA AAe Eabdow ddsta, ARl A 2

g ZYEE FAY F e FAE 78 sHHol %EE}E}(Holbrook &
Hirschman, 1982). PD 1% %2 PD ¢} 2 o8 o2 Yy =], &

PD = &F =ebvnbe 2 3| AEo] vl Al&etA| o] F A oF s Q
27F gl @k A9-7F &3 (Chen et al., 2021). o]d wg} PDE 9

SATHEA TR AE $9 FEo| TasH HrkEw. w3, AE o] ¥ A
& Mool - PD /19 ofd AEEo] = F4H BT FHoR &8y

A wk s /\]gg}oﬂ/q—t— B AZ F7)9F TYPEZ Ao wlF EAFOoT 9l
°} A4 FH(Kim et al., 2023). Wb 719 dopt

U2l PDE gHslaL, o]5o] Ao o7 #Ee dEs #ATE F e
x4 AAE ZFI Y=ATL ?_]_Zjl AFe] g A7 A (Spencer &

F8 EE TE ROAA destn
3

::‘

wm
o}
@D
=
o
@
"1
—
©
©
w
£
rlr
S
o o
>
o2
(o3
ofl
(o]

the o2 AlFALe] AlAe Rk Trl=e] V)8, e, by 5 d A
S AR AT 5 e VY] s S oW RTH(Li & Zhang, 2022).
S SEtke] Al e AR b, Al A9, A ARBH A A
Ax7F Agdh Az S AP AR Adw e dA 713F el
THEE Frhs s AT g dE v (Teece, 2014).. 523 =8vls o
VAEEE G e FATE RS AR, FA AN 7F R A AL
g A FrF &9 o] WWE] BT g e AL 72U A e
2 v, 2023). 3 IS A4 wAd oz Qs ] dufe
e e Eebvh AR T a gk RFolth (A9 2. 2024). Al AHE Al



2 =eul of EUAH o7 FEske], AlF sebt e 23F =2t Al
ZhAL7E Al A A&gE AE (b o] e s, AR wohg-9F ZEAATE A
350} J& 7FsAd ol = (Grant, 1991). ol A% A9 st ax), &F
FEEYRY udIE T T AT Ao SHH o7 7)o ghh(Kapoor
et al., 2018). eFg =A<l = 3% (Kuaishou, Douyin, Bilibili
) Y A= A= b g o, SR JL?L/‘}
gholl thgk ol i, A AL A gt 58 o] AZ A% T s AN

Hog o]ovw}(Yang & Lee, 2021). vpxato 2 A z2F A s)e & A 2 ¢

ox ot

2)
Ay Ad TS 9w gt (Holbrook & Hirschman, 1982). A%, =24
AT e TR AE AYS 2k AFAE @)t Ze gk £E
= A Aol golstaL ok WA olY 53k 371 &gl the A o] =
old 4= E‘E}(Pldchamook 2022). T3k s=Eo EXAF uld-SNS 419

B
2
oy
)
%
O
9
ol
o
!
it
>
fru
ofk
o2
o
B3
rlo
g ol
)
N,
>
2
o
19,
[

D HKim et al.,

AutoE WA SFolth. A% WET WA I 9, £F =e
whs TV Aol uig s 32 ; -
t}(Chaffey & Smith, 2020).
ole) @ A% AL TG B ATNNE £F sejvie] 94 dRe 3

S Edbe &2 dyas



F7F Wk, FaL A9 o] 719 miEa A A Al 2

t}(Ricci, Rokach, & Shapira, 2011). |AA 4
CFa o), /I EEHE Fal g2 Fa PAs Ao wiists Aol
23tH(Yang & Lee, 2021). £F =gvte] 2B S53 AFAe] B9

d
A
=)

ANE A a1y 7F Fastrh(Fote}, =5, 2024). AA, A=
AHA] A2 vs. F vs, FEALOR AT £F 2wyl o'
2 A =V ZRl= A A8 284, Fo)A gn Fo R
(Kapoor et al., 2018). AHA] A2 W5 s Hg S48 5 9
FHol o, oF A AR 71| wahr-E &8
2015). &5 A2 (co—production) < 2] =9} H]E-S FAFSAL ThFsk A] Ao
T

A =F 78S FED vk HolA, SsF Al A At

ot

PN
T
%_
= WalshA &= Aol g wiA] dEs AAE R stee Al#F
s

o
M & 2 2 o

i

T SHAA AEA Ao (e, |3, 2017 FHHE,

& Al wE ME A 2ils gl SH Al <l
& oA EF et wel ZRlx =E3) Fa ejo] debd
AAFeEH(Yang & Lee, 2021).

ol gl Al MR AR GFE £F webvk A A wFol A

ago] 4% WA /19 BAT9E FYBHGrant, 1991). AE Eol,
FRG ARTL G0 AR $5 APDE O GABTE B B
oYt A AF BH L FAG FuT & gon, ol BE Fe FA
o %% =l BRF FYN Yu HAE FUHT Aol A
(Teece, 2014). W, A4 7]uro] HeFspALt A7k Fo] BAH ARAHE

o] #4 Asts
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Al o
=]

Iz
=

o
(Yang & Lee, 2021)
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o
ol
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mamvan:mnm;
X) 5T T S N a—
= = o 2 = o) oy o i z, ol o ,
o o T o s » B T o o E o
= 1@%5Haﬁm§.% o = T S =
8 w = = I = X - r B 5 =8

N Y ) T = TR W o o S & ow
S o T Do o o M = Nk N o
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- £3ITERSNEE 23 Fii:
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, 53] 71<lo]
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2ol meh bS] A H-Q)

b7

3
pul

Al ol

EEEEE R EE R
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HE A 2] A
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=

o

0

2.2.2 20F g =] AgdA R

7] Aol A
S Y (Kristof, 1996; Pervin,

=

il

o
HH
m
M

"0

A2 B3}

RN A 2

o A=

—_
file)

i
1
B

HiR
=
o

=
1o

oF

(Teller & Reutterer, 2007).

<N
Hin

212 4 A (Ricci,

o174, ZAA o

Rokach, & Shapira, 2011). H#, &

]

2

AHEAR B (UX), 714

H7}o)

t}(Chaffey & Smith, 2020). A]

2

3% )

CEER

2b 73 & el

A8

4
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Bk, AZAL 9ol A
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o] o1¥ & o] 2 (UD),

3z
ES

F 7]

°
pud

ol A

=

=

H(Li & Zhang, 2022).

T

o

A, AHAF 79 (UX)

=
(¢

A

=
=

A
(Teller & Reutterer, 2007). ©]&]

& Reutterer, 2007).

[e)
=

t}(Kapoor et al., 2018).

é‘l_

3o
= =2

Astete o

el

=]

=

714k(freemium model),

< &= (subscription)

=
=

(paid—per—episode),

=

=]

o

Mo

el
T
ool
)

ok

&+

o

]

T

Z o] wjH =7} ol h(Resnick & Varian, 1997). £3|, A 2FA}L

—_
file)

Ho

i

o]a 4 glth(Kristof, 1996).
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2.3 TAE QA CIRHE

K

2.3.1 ZYF AAOIARHES] 73

il

A A ] A M E (Engagement) 9] 7l A7k} witjo], = FHl=
s2go] A B34 FFE wA HHA thFet e EofdlA F
T5]o] gkth(Kahn, 1990; Hollebeek, 2011). -2 Alg]gro]n} npAlH
A QLS A=A B3 Fo] AEE AHEY] 98] AREE o] &%, o
T MR QUAIIANE, 3F31 JIACIAME, w|t]o] QIAJAHE, H 2l
AIAME, A9 QIACIAHNE T thdsh Weto A A& EHA ofn]7} &
2w 3 A E3E Y (ARF, 2006; Friedlein, 2006; Malthouse & Calder,
2008; Calder, Malthouse & Schaedel, 2009). ¥4 0 2 QA oA HE =
@8] AES Tl AW M AE o] &5k A A9 o] dow
5™ (Van Doorn et al., 2010), =8&A7F 54 Fel=1 Hll=of d=
AAA, A, BE5A BAE FEA L2 H(Mollen & Wilson, 2010).

FH9E oo EFtetar, vl AT AES UACIAMEE 719
A =9, A8 H Ho, B5F AR FAEE g dew e
3 ¢t} (Brodie, Hollebeek & Ili¢, 2011; Hollebeek, Glynn, & Brodie,
2014). ot ARF(2006)+= SIAlCIAHES ‘S0 ek T3 3std Bl
= olojtjoj & AH|xle] BHS HFshE g o2 vhebi i, Malthouse <}
Calder(2008)& “F=8-#o} Sdl =9 A3tE FA
S AN =R AAC]AHET} 7HA] &= & =
A Mollie Spillman(2007)& AAICIAHEE “AH| Ao Al A= HAIAE

etal ZlgisHAl jbEm, ov] = oS FiEsks s wAx e 4

2}

2

=2

o



"o 7 A 31389 aL, Hollebeek(2011b)-&
BA=9} Feste] el Fr]E

AACIARNEE
o] Ze"= drgsqint. o] A

Ev o2 wAAY minjofo] tigt A=A A A =S ofnlstuA,
FA AFEA 2aR27) TEHoR Fostu wgEe B34S I

(Choi, Han & Yu, 2015; Kim, Lloyd & Cervellon, 2016).

olg] <% 2-1>2
A& Aelst Aol

SR

2+ <l
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<3 4-2> 7]EEFAEA AF(delH, N=359)
SA 5} 1L HE H| &%
- A 168 46.8
o] 4 191 53.2
@ 20~30tH 69 19.2
@ 30~40tH 171 47.6
A @ 40~50T) 93 25.9
@ 50~60TtH 20 5.6
® 60t o]’ 6 1.7
D 1% 44 12.3
- Q@ HdEH= 158 44.0
® W= 136 37.9
@ kA= 21 5.8
@ AZAHEE = A2 FA4) 248 69.1
@ WHEAHRE 2 FF T4 |30 8.4
T3 ® FAFAH=EGY B Al 114
AT FAD) '
@ 7)€ 40 11.1
@ 5091 o]a} 187 52.1
@ 50~100¢%! 61 17.0
THH F @ 100~300¢! 44 12.3
@ 300~500¢%] 41 11.4
® 50091 o4 26 7.2
@ 109} € o8} 57 15.9
o1 7F wjjZ ol @ 10~509 ¥ 92 25.6
® 50~1009] ¥ 117 32.6
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SRS aL ok el o= BE 0 Ao x|ste] #A) dHoly Bxeol A
G et A EEe SRS b
<® 4-3> AH AQ A% WF J1EEAT A%
7)1 EAZF(N=359)
55 e ma = LA = e
[<2h] (N) o g;_{]_ T{j;‘(]— a i
A7bedekl | 359 | 3.82 0.060 |1.138 | —0.976 |0.312
271 =2 359 3.95 0.055 1.033 —0.918 | 0.448
2}7} o &3 3959 3.88 0.059 1.113 —0.970 | 0.349
271 &4 399 3.88 0.056 1.066 —0.807 | 0.058
271 &5 399 3.87 0.055 1.048 —0.909 |0.475
o=l &k

I;D C= e 359 3.86 0.052 0.987 —0.654 | —0.104
o=l gk

gDLg—] © 1359 3.86 0.053 0.998 —0.623 | —0.276
o] =l 2k

gDLE—' ° 1359 3.86 0.050 0.955 —0.595 | —0.100
o] =l 2k

iDLEj ° 1359 3.88 0.051 0.957 —0.720 |0.162
o= gk

gDLg_' ° 1359 3.96 0.052 0.981 —0.702 | —0.183
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T o] xugnter 54 wdo] Al ¢rrha duka|a s oF Hrh(o] A
£, 2018). H|= x2gkol o8 F-Aggsitta AA FHASA T AARE A
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o] {3t A7t f-gsirhar deE ok
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) (FE =27] 91 | Muthén & Kaplan (1985)
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. v L &)

Iy HkA sk | x2(CMIN Mclver & Carmines
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= = )/df (1981)

& RMSEA <0.08 Browne & Cudeck (1992)

A] SRMR <0.05 Hair et al. (2010)

N

T A GFT ~0.9 Joreskog & Sorbom

2y (1984)
o AGFI =>0.9 Hair et al. (2010)
PGFI >0.5 Mulaik et al. (1989)
NFI =0.9 Bentler & Bonett (1980)
Z5 A% x4 | NNFI(TLD) | =0.9 Bentler & Bonett (1980)
CFI >0.9 Bentler (1990)

T 24 A5 | 7)F R
o B

Chi—square 32.418 - —

Number of model parameters | 21 - -
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Number of observations 359 - -
Degrees of freedom 34 -

ChiSqr/df 0.953 CMIN/df=3.0 xSl
RMSEA 0 =0.05 et
GFI 0.983 =0.9 ey
AGFI 0.972 =0.9 B
PGFI 0.608 =0.5 Zhcly
SRMR 0.02 <0.05 =gt
NFI 0.986 =0.9 ey
TLI 1.001 =0.9 xSl
CFI 1 =0.9 ey
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359 3.83 0.056 1.067 —0.845 | 0.233

359 3.84 0.053 1.008 —0.664 | —0.002
359 3.84 0.053 1.002 —0.755 |0.226
359 3.84 0.053 1.010 —0.859 |0.511
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AbEElT B4 QQlBAS AXEgIt AE AT vhe <Y 4-2>3} 2

ot

0.813% A= 413 + 0379
0.800

| \ I o
2o} A 0.795\1] g 34 + 0401

A=7E 41 0357

0812 #=4=2+ 0362
-

0.820

0.806% |27 =3+ 0339
0777 4

ARAy 0799 AHEH4—EH

AZ7FE5+ 0346

A 2. EH1 0365
0792 Az =2 e 0385

0.794% = z}..43 0375
0.785

™~
. Az, =H4 o 0385
Agaay 0782
Sa
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Ao WE&S EdE, By AduX4E At <i 4-7>9 #rh A
WA o AR Aol QAR FE FAE WHAYIL glon FAu s
o HHRYe APY Aol Ry Bad = Yok

<E 4-7> AL A A e Y@ ZARPe] AFE AT
Ty R E P Ay

o 5t
Chi—square 108.461 — —
Number of model parameters | 33 - -
Number of observations 359 - —
Degrees of freedom 87 -
ChiSqr/df 1.247 CMIN/df=3.0 23t
RMSEA 0.026 =0.05 g
GFI 0.962 =0.9 Zshe
AGFI 0.948 =0.9 ]y
PGFI 0.698 =0.5 EShels
SRMR 0.024 =0.05 Zly
NFI 0.971 =0.9 2 gt
TLI 0.993 =0.9 g+
CFI 0.994 =0.9 2 st
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22 359 3.88 0.051 |0.974 | -0.778 |0.230
=3 359 3.94 0.051 |0.962 | —0.741 | —0.003
2Ea 359 3.89 0.053 | 1.001 —-0.822 | 0.352
25 359 3.88 0.052 0.980 | —0.671 |0.028
Farl 359 3.86 0.057 | 1.071 —-0.985 | 0.572
Fa12 359 3.87 0.056 | 1.056 | —0.911 |0.426
a3 359 3.92 0.055 | 1.051 —-0.877 | 0.262
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Degrees of freedom 87 -
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iDOﬂEﬁ% 0.842 | 2.266
=0
gDo‘igﬂ%& 0.835 | 2.184
A2 A1 | 0.861 | 2.476
A 2 ot A2t A2 | 0.837 | 2.225
ax L AARFEAS 10.853 ]2.392 | 0.902 | 0.903 | 0.927 | 0.719
°° A2 A4 [ 0.846 | 2.321
A2 A5 [ 0.843 | 2.306
AZAE1 [ 0.851 |2.357
A 2 7 A= | 0.85 |2.324
< AZAE3  0.849 | 2.37 10.901 |0.902 |0.927 |0.716
K AZ7AE4 | 0.836 |2.267
AZ7A=E5 | 0.847 |2.355
A AP 0.84 |2.263
Al 2 A Az &2 [ 0.848 | 2.29
e A2 &ed3 | 0.844 | 2.319 |0.895 | 0.895 | 0.922 | 0.703
A A4 | 0.833 | 2.17
A AR PE5 | 0.828 | 2.142
RS 0.864 | 2.561
FEED) 0.849 | 2.358
2= 223 0.848 |2.355 |0.906 |0.906 |0.93 |0.727
RV 0.849 | 2.376
=5 0.856 | 2.486
a1 0.876 | 2.798
B2 0.863 | 2.595
3 a3 0.86 |2.602 |0.912 |0.912 |0.934 |0.74
14 0.861 | 2.609
P15 0.841 |2.332
AZEFE)1 | 0.847 | 2.357
A 2 A ez ] 0.838 | 2.273
ﬂf A2 )3 | 0.853 | 2.408 | 0.895 | 0.896 |0.923 |0.705
A2 4 | 0.817 | 2.02
A5 | 0.844 | 2.332
=SREWNE ] g40 | 2.355
=1 ' '
= | A
;35 =2 0806 125516904 | 0.905 |0.928 | 0.722
R = e
o 0.859 | 2.517
Z P Evf2 | 0.834 |2.203
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A A 7 0.866 | 2.555
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ANFEAF 4 0.825 | 2.135
AFA25 | 0.848 |2.366

H A A 2 | 0.854 | 2.407
o | AR 22 | 0.853 | 2.408
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v A A4 24 | 0.863 | 2.584
H A A 35 | 0.851 | 2.429
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wmg g | 0-857 | 249
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H] 2874 2
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Q153 A
H] 28745
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0.85 2.515 [ 0.906 | 0.907 |0.93 0.727

oX [» 2 X
Jo X o
o I

0.853 | 2.418

0.851 | 2.371
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PLS—SEMOAM = Fxrdo] A2 9 i 24

aga o534 A4S

FEIIES

ol o
=

=]
=

el FER

37}
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a1z o gk,

B7ret 7k AT

1 (Re), £3H27] (1)
| FmEe] Brtst
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<3 4-17> FEREIA] Hrte} F&I|F
V7 &= Sl TE&7IE
AT AR A N
A = o= 2 S noly X 2 o
(R2) = 1
WA A ol digh €AY oy
e i AT o] A A Ao
_ Ayusel o gge GHETHT HAETRE
o e g i i ) .
a7 (Zrelatlve effectfilmpact), £ 002 : A w7
(f2) = JAAFHTFES] WA |
Awel Regol Alofa | L 010 0T BAS
o fe 0.35 1 & &337]
S A=
TxEdo] 54 JAAFHE
of sl
=4 2| Fxrde o= Q>0 @ d54 AFHS 7HA
g4 (Q2) | (predictive power) FE | 1L &
Q=0 oS54 Aggde]l HF
AR, FED A= Frlstr] H& 7 AT AR E HER S R
ol AAA et et AL BE A TR AE Ul d5 SA kol
A HA R 0ol Hu R2 g2 1ojth. 2AA(R2) uist Hr7F 2
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<% 4-18> xR AAAFR)C thEt H7F 2

T R—square R—square adjusted
EHEE = 0.656 0.654
ZHAEJANAHE 0.671 0.668
A28 0.644 0.639
H] 2 -7 2} 0.682 0.678

<3 4-18>9} A vl o], FREEg A o] AXA GO AT ANE
AR, SHE v ] 3 AW R 65.6%, =WF QAOIARE

of thet Ae R 67.1%, AF-/d&e] digh dwe RS 64.4%, B]A
FA el e A R2E 68.2%5 YEla of o5 A vk

A, WA gk o A85EA] Wgo] A 3= (relative effect)
S Frteke 71 a3 A7] feol Wid {7 AyeE <i 4-19>9F g

<¥ 4-19> FEREP] &7 (f2)o] YF F7 A

TH f—square
AqAAGF —> EPEvhY 0.023
AZAL ARG -> EEe 0.099
Agels —> TRELE 0.032
ALY —> FPEAAN A= 0.072
AL AR —> ZREAANAHNE | 0.021
BAAYE —> FHFAANAHE 0.077
TYENLE > A5 0.048
ZQEANAUE —> AFA 3} 0.018
ZYPZ A= —> v FA 0.036
EPEAANANE —> 14747} 0.02

<¥ 4-19>9} AA G upe} o], B4 Asjol] el AR A o] Z
QEVYEe] PG FHAY) (1) 0.023, AR} Ag o] ZAF WY
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ABSTRACT

The Impact of Input Resources on Corporate Performance in
Short—Form Drama Companies
— Focusing on the mediating effect of platform attractiveness,
engagement, and the moderating effect of personal
recommendation service usefulness —

Niu, Tian—Wen

Major in Service Operations Management
Dept. of Business Administration

The Graduate School

Hansung University

This study conducted an empirical analysis to investigate how the
scale of wvarious internal input resources—such as human resources,
production capabilities, and programming competence—affects corporate
performance in the context of Chinese short—form drama companies. To
this end, the study tested whether platform attractiveness and user
engagement serve as key moderating mechanisms in the relationship
between input resources and company performance. Furthermore, it
examined how innovation capability and the perceived usefulness of
personalized recommendation services function within this mediating

process, drawing on survey data to explore their impact on performance
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outcomes.

The survey targeted managers and practitioners involved in the
production or operation of short—form drama content, yielding a total of
359 valid responses. The collected data were first analyzed using SPSS
27.0 to identify the general characteristics of the sample and to conduct
exploratory factor analysis of measurement items. Subsequently, SmartPLS
was employed to perform Structural Equation Modeling (SEM), allowing
for the analysis of the paths within the proposed research model.

To assess the mediating effects, the study tested how platform
attractiveness and user engagement mediate the relationship between input
resources and corporate performance. SEM analysis was also conducted
to verify the moderating effects of innovation capability and the
usefulness of personalized recommendation services.

The empirical analysis produced the following key findings:

Human resource capability, production capability, and programming
competence have statistically significant positive effects on platform
attractiveness.

Human resource capability, production capability, and programming
competence have statistically significant positive effects on platform
engagement.

Platform attractiveness and platform engagement have significant
positive effects on both financial and non—financial performance.

Platform attractiveness mediates the relationship between human
resource capability, production capability, programming competence, and
financial performance.

Platform attractiveness mediates the relationship between human
resource capability, programming competence, and financial performance;
however, it does not mediate the relationship between production

capability and financial performance.
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Platform engagement mediates the relationship between human resource
capability, production capability, programming competence, and
non—financial performance.

Platform engagement does not mediate the relationship between
production capability and non—financial performance, while it does
mediate the relationships involving human resource capability and
programming competence.

The usefulness of personalized recommendation services has a
moderating effect on the relationship between platform attractiveness and
financial performance, but not on the relationship between platform
engagement and financial performance.

The usefulness of personalized recommendation services moderates the
relationships between both platform attractiveness and engagement with
non—financial performance.

Through this series of analyses, the hypotheses proposed in the study
were empirically validated. The results offer practical implications for the
strategic utilization of internal resources and platform management in

short—form drama companies.

[Key words] : Human resource capacity, Production company
production capacity, Programming capacity, Platform attractiveness,
Platform engagement, Financial performance, Non—financial performance,

Usefulness of personalized recommendation service
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