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304 216 42.0

o] 404 108 21.0
504 125 24.3

604 o] A 26 5.1

o gl vk 137 26.7

Azstey o ek A et =4 283 55.1
kA (A AR E S 52 10.1

u A} A B o) 42 8.2

30009 v vk 81 15.8

3000~5000%] oFu] gt 149 29.0

PEps 500091 ¢F~70009] otw] gt 84 16.3
7000~9000%] o+u] vk 103 20.0

9000~100009] k]t 63 12.3

100009] gto] 34 6.6

13] 145 28.2

23] 203 39.5

olw g 3 33] 76 14.8
43] 74 14.4

53] o] % 16 3.1

o5 ggﬁﬂ]iﬁl Hle Sk 137 26.7
4= B

ke AEl o]gMu|x 181 35.2

e G Al AH]=n]g 123 23.9
Aol AAE BF A4E 73 14.2
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EHFE AS w AR HEL2 X AUt 13832 8.64%5 AA|8}
ATk olojx ARAR o] 2283 E 14.28%, BAL = 2333 14.59%,
ojBIRIF = 19432 12.15%F AASIAH. W&/9F-I=1453] =
9.08%, HITASi= 9432 5.89%, 2HH-Q13b= 9532 5.95%, A<}

= 6432 4.01%5 A olojA Hlw=7|YE 5732 3.57%, 9%
7 AHE 603 E 3.76%, AIBAHAE 783 R 4.88% T}t AW RE

8832 5.51%, U/ZAXNB)=T703]2 4.38%, NAIE= 533 = 3.32%
At (% 4-2)

(% 4-2] o|mygel A Aus FEe] Fof ug

o )

e -
n THE
2] 3} 138 8.64%
FapAe | 228 14.28%
3% ] 3} 233 14.59%
o] n] 15} 194 12.15%
1| -§-/7] -3} 145 9.08%
H T2 5 94 5.89%
AH-_1 95 5.95%
=R 64 4.01%
H] 3 7] 3} 57 3.57%
AdA 60 3.76%
A e 78 4.88%
AW A & 88 5.51%
A/EF A= 70 4.38%
27 9 7 53 3.32%
QoF 1597 100%
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=2 "\
3 B=rQl 0.18+0.39% FogE p=0.02% SAAOR F5tA H=ol
=l £XE WYt ¥hd An| X8 E ko] 0.2240.4291d B Bl
0.144£0.34, Fo3E p=0.042 3t=to] FodtA =& F£XE HYrh
([ 4-3)
[ 4-3] =3 "= mdgAe] AuaEe] Wmatol
R H = o+t ¥=HA) ol s
) it 0.28 0.45
A5 0.31
Ef = 0.23 0.42
Az Sk 0.43 0.50 0.74
= 0.41 0.49
A9 = 0.43 0.50 0.91
e = 0.44 0.50
51
o] ] o) 33} Sk 0.38 0.49 0.97
= 0.38 0.49
B Sy 0.26 0.44 .
EVEEE A
Eff = 0.29 0.46
e i 0.19 0.39 0.45
Bl = 0.16 0.37
b0 5 k= 0.18 0.39 0.83
Ef = 0.19 0.39
eCE! i 0.10 0.29 0.02
Ej = 0.18 0.39
5}
W] v 7] 5 = 0.10 0.29 0.28
Ef = 0.13 0.34
P i 0.10 0.29 0.16
= 0.14 0.35
5}
A w e Sl 0.17 0.38 0.59
Eff = 0.15 0.36
T i 0.22 0.42 0.04
Eff = 0.14 0.34
Sy k= 0.17 0.38 0.41
B = 0.14 0.35
5}
2795 = 0.13 0.33 0.47
= 0.10 0.30
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(3% 4-5] 7] SAS (n = 514)
29 see | ogw | gn | 9% | A=
He A 3.46 0.87 —-0.302 —0.604
A4 3.56 0.93 —-0.414 —-0.616
ojmelzel | Aul=x4dl 3.40 0.87 —-0.157 —0.66
719 3.46 0.85 —-0.294 —-0.707
oz ol =Lz} 3.47 0.67 -0.339 -0.376
A2 3.48 0.94 —-0.396 —0.768
A H] =2 2 3.52 0.85 —-0.187 —-0.73
gl et Al H] & 3.42 0.89 —-0.169 —-0.635
=R 3.37 0.88 —-0.126 —-0.612
gl et 3.45 0.67 —-0.286 —0.453
7= 3.61 0.88 —0.385 —-0.49
SIS A4 3.35 0.88 —-0.269 —-0.739
B = 3.43 0.89 -0.19 —-0.765
St o] ¥ 3.43 0.73 —0.265 —0.478
At A 9 3.53 0.89 —-0.28 —-0.736
PISERepnps TR 3.32 0.87 -0.177 —-0.836
=844 3.42 0.92 -0.311 —-0.723
AR5HAY 3.40 0.72 —-0.252 —-0.651
Ay Ay 5t 3.40 0.88 —-0.11 —-0.818
R 3.33 0.89 —-0.148 —0.746
eWOM R 3.29 0.95 —-0.199 -0.636
= HA 3.46 0.90 —0.284 —0.699
eWOM 3.37 0.71 —-0.269 -0.513
YHFE = 3.47 0.85 —-0.401 —0.492
FoA 3.37 0.90 —0.234 —0.648
2] ¥ 3-8 A o] 3.31 0.85 —-0.035 —-0.768
Ao = 3.44 0.92 —-0.255 —0.454
omaBYE FHx 3.27 0.96 —-0.092 —-0.755
THE 3.34 0.88 -0.13 —0.854
e 3.35 0.74 —-0.09 —0.557
Sl 3.52 0.80 —-0.559 —-0.222
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X A4-6] TS 7|elo® g Al Hv|ul (FAHEA, n =
514)
M 1% HLt E=AA} F o &=
El=n 3.47 0.81 1.159 314
g9l Ef| = 3.60 0.80
S Bl = 3.55 0.83
Elen 3.40 0.87 2.588 .076
5392 Ef| = 3.60 0.84
g Bl = 3.52 0.88
El= 3.42 0.86 1.683 .187
H A Efj =7 3.56 0.82
=t Bl=r | 3.40 0.92
El=n 3.52 0.89 692 501
A Efj = 3.63 0.93
Sk B =1 3.54 0.98
El= 3.40 0.82 1.733 178
A H] =29 Bl =7 3.48 0.87
Sk B = 3.30 0.92
Sk 3.44 0.84 1.087 .338
7l=9 Ejj = 3.53 0.84
gk Bl = 3.39 0.88
Elen 3.44 0.64 1.924 147
olg9l=z} B = 3.55 0.65
Sk Bl = 3.41 0.73
El=n 3.49 0.80 1.359 .258
S E=e Efj =7 3.60 0.89
Sk = 3.46 0.86
El=n 3.25 0.86 5.914 .00 3
Al A& Eff = 3.56 0.88
oy Bl = 3.48 0.93
El= 3.32 0.85 .935 .393
nfj 2] Bl =7 3.44 0.89
Sk Bl = 3.34 0.91
El=n 3.37 0.65 2.389 .093
gl Efj =7 3.53 0.67
Sk B =y 3.44 0.69
El= 3.53 0.88 1.573 .208
7= Efj = 3.70 0.84
gk B = 3.60 0.91
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[ 4-7] FEFE 702 3 Wy HAvn (FAHEA, A%)
- At XA F GolstE
Sk 3.32 0.85 4.749 009:x
=] 2] B = 3.50 0.83
Sk Bl = 3.20 0.95
Sl 3.35 0.86 4.054 .018
B = Ef| = 3.59 0.85
Sk Bl = 3.35 0.95
Shay 3.38 0.70 4.754 .009:x
iyl o] E Ef| = 3.57 0.69
Sk Bl = 3.34 0.81
Sk 3.41 0.92 5.219 006
AE A Ef| = 3.70 0.80
Sk Bl = 3.48 0.94
Sk 3.20 0.82 4.698 .010
TRAY Bl = 3.48 0.87
Sl B =7 3.28 0.92
Sl 3.36 0.94 1.797 167
=814 Bl = 3.53 0.84
Sk Bl = 3.37 0.96
Sk 3.30 0.70 5.883 003
AHR-ERAY Ef = 3.55 0.72
FEnED 3.36 0.72
Sk 3.39 0.88 484 617
A Ay 5} Efj = 3.45 0.87
Sl Bl =7 3.36 0.91
Sl 3.28 0.92 1.473 .230
e Ef = 3.42 0.87
Sk Bl = 3.29 0.88
Sl 3.21 0.95 5.117 006
o)A Efj = 3.47 0.93
Sk Bl = 3.18 0.93
Sl 3.33 0.87 2.839 .059
= HA Ef = 3.52 0.89
Sk Bl = 3.54 0.93
i 3.30 0.70 2.634 .073
eWOM Ef| = 3.47 0.71
Sk Bl = 3.34 0.71
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[3 4-8] WE=& 7|To =2 3 My Favu (24, A1)
1% i EFHA F frejgts

Ela= 3.43 0.82 1.152 317
FEH = Efj = 3.55 0.84
Sk Bl = 3.42 0.88

Elst 3.29 0.92 1.941 145
FHA Efj = 3.47 0.83
Sk Bl = 3.35 0.94

= 3.23 0.84 1.808 165
Q1 %] ¥l 85 A of Bl = 3.40 0.81
Sk Bl = 3.31 0.89

= 3.36 0.94 1.862 156
A o] = Ef) =7 3.54 0.88
Sk Bl = 3.41 0.92

Sk 3.27 1.00 .892 410
FHAE Efj = 3.34 0.95
Sk Bl = 3.20 0.93

Sk 3.29 0.84 AT2 624
THYE Ef| = 3.38 0.90
El=aicin 3.35 0.89

= 3.30 0.74 1.018 .362
e dFE B =F 3.41 0.72
gk Bl = 3.33 0.77

Sk 3.43 0.80 2.023 133
ol m g9 Bl = 3.60 0.78
Sk Bl = 3.54 0.81
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0.2~0.31 =29 B(+)o #AZF #FH A

mpA o ® ol Qlaxel, ¥F Qlxel ItjulolE, AR FHAY,
eWOM¥ #Hge e, T34 7, A E PsFA, u5ad o=, gad
F A9 ke #AE AE Ave ey 2k
HA o7 AXete] ‘MuAXArS BB E(0.387), FHEH Y
(0.495), IAH FE5A4(0.422), JE8TF 9%(0.296), oavF &9
(0.324)¢} BF A(+)9] FAAAE YERITH

g xehe) ‘Mg R'= P E(0.376), T4 1F9H(0.432), 1A
H F5EA0.327), o)=5#F %(0.283), 5T A91(0.298)}9]
HANA A(+)e] FaATE BT

Fdle]geA= V&) MW oR #S A(+)o] FAAAE B
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(£ 4-9] F]ol& e
wa may Aua T2 AN Aage 0 T T eax A¥EEA 2% 59 3% o awgg sud  9dm 3 230  2Me  ozamwe ozuwy
K] 1 Adl o B 32 a2 ko = wpEsg Ae @ 9= WA ki o k’; 4 a3 k] ] M Li ;:-‘; L%—g“ll Rk T; ; ; %’?l
C]
1
prl
468 496 1
A0 gram a7y 1
I 73emr 766t s24nx 1
B oppee a3er 230w 337 1
25 iz aogm pge ose 36 1
20 pager psse o7iee 33 M7 s 1
S asaee e gz g00m A2 suom siom 1
356 ogam a7 asie agom 6 greme g7om TS2 1
L ggoe zoaee st gpee 2 g ogge 2960 55 1
29 o1em poa 33z e Bl ogpee qoam 28 gppec 5100
S22 ggpee aro a3ere azyee 22l gggmegggee 2L pge 920301
325 e ssa arree agze 278 o ggeee 301 e 763 S04 T390
24 oize e a0 300 200 qaowe ozen 2T ope 238235228 287 1
2T egwe 317w 302w 361vr 218 qoger  ozpw 326 gy 377 361 3640 4. 1
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[ 4-10] A#F = B AT 8§ 24
HEW
= e ﬂiﬁxﬂ C,gogiicah rho_a | rho_c | AVE
T A1 0.864
T HA T HA2 0.864 0.826 | 0.827 | 0.896 | 0.742
THA3 0.856
THA 1 0.861
T84 T2 0.888 0.845 0.848 | 0.906 | 0.763
T4 93 0.871
A1 0.848
He A HeEl 42 0.848 0.803 0.804 | 0.884 | 0.717
HeE 3 0.845
2 o] &
A2 = jg:igg;; 8222 0.738 | 0.739 | 0.884 | 0.792
o) Z gl 1 0.776
o 5 g 912 0.756
s 33 0.763
ogwgd | omaAFaL4 0.752
o EEE TR B 0.900 | 0.903 | 0.919 | 0.588
o573 916 0.787
ol m G917 0.751
o] 5 g3 18 0.777
TA %] 0.801
TH %2 0.826
THYIE EREEr 0346 0.843 | 0.845 | 0.894 | 0.679
A= 0.824
A1 0.874
A A2 0.847 0.811 0.812 | 0.888 | 0.725
A3 0.833
A1 0.876
! 5942 0.874 0.840 0.841 | 0.904 | 0.758
5243 0.862
TRAYA1 0.804
THA U2 0.793
TR A THA Y3 0.851 0.886 0.887 | 0.917 | 0.688
A U4 0.852
ZHAY5 0.844
Bl =1 0.855
Bl = B =2 0.869 0.810 | 0.811 | 0.887 | 0.725
T3 0.830
7|e 741 0.852 0.840 | 0.841 | 0.904 | 0.758




712 0.869
713 0.890
71221 0.841
7422 0.832

7=9 7|93 0.808 0.882 0.883 | 0.914 | 0.680
7424 0.831
7] <95 0.809
A1 0.845

A4 A2 0.818 0.779 0.779 | 0.871 | 0.693
43 0.834
2| 2 & 5 F A 0.805

1 )
2|2t ) 5 E A 0.798
5 )
Xmgf% qugf%%xﬂ 0.771 0.868 | 0.877 | 0.905 | 0.655
[¢)
ﬂ&%f%%ﬂ 0.853
ﬂ@%?%%ﬂ 0.817
= > s

FHo % ;3?;; 8222 0.758 | 0.759 | 0.892 | 0.805
841 0.862

=84 +8A 92 0.830 0.823 0.825 | 0.894 | 0.739
=84 U3 0.886
REEEEST 0.828

PAEIPS I ES 2] QA H] 22 0.838 0.794 | 0.796 | 0.879 | 0.708
REREIES 0.858
NI ESIEIN] 0.833

S E=S A H] 22 2] 12 0.853 0.809 0.811 | 0.887 | 0.723
AR 2] 913 0.865
A A B+ 0.842

A A 5} R IR 0.853 0.804 | 0.804 | 0.884 | 0.718
Ay A 5k3 0.847
2211 0.818
2| 212 0.844

A 2] ;}ji 82;3 0.907 0.908 | 0.928 | 0.683
2] 25 0.826
2] 216 0.832
L&A1 0.853

¥4 FZA2 0.869 0.806 | 0.810 | 0.885 | 0.720
¥ZA43 0.823

gudFH | s FEHEL 0.806 0.866 0.867 | 0.903 | 0.652
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T ¥FE =2 0.792
= o] 2 FFEf =3 0.834
- ol g P e =4 0.804
Ol S ¥HFEH 5 0.800
Al e &1 0.853

Al A e Al H) 82 0.855 0.810 0.811 | 0.888 | 0.725
Al A1) 83 0.846
Aa A1 0.876

AbE A % A A2 0.850 0.829 0.832 | 0.898 | 0.745
A A 43 0.863
o2 = 0.837

] & = ] & = 0.860 0.821 0.822 | 0.894 | 0.737
] 2 =3 0.878
T84 0.766

eWOM EE;{ 8?;? 0.785 | 0.788 | 0.861 | 0.609
s 0.779
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RE AAAST gkl 0.494, 0.518, 0.446 S)Xt} At} mpRA R, F
A e A el 0.873 Al SiF A Ao vE EE g
0.494, 0.527, 0.487 F)HT} A YERT

ojsh & WAooz ol AAE BE W] g HAT A3, RE
zbd ghol aid W] I dol| A o FAAF fgEG 2 A
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w3 Aoz ghaE,

[ 4—-11]3H e}dA #A(1) — Fornell-Larcker criterion
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Latent | oo | %% | 9% | ow | dm | om | @y | 20 Ay | e
variabl | ©U° | AT | Q| 3y | #g | FY o] | oo | FR |2
es H 2 | HE | 9= | 39 | H Oxﬂ‘” A4 | =
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] 0.87

e | .

) 0.494 5

o] Z ol 0.52 | 0.76

o} 0.518 | " o

ol g 3t 0.48 | 0.44 | 0.80

JEH = 0.446 7 9 7

o] & 3} 0.51 | 0.44 | 0.40 | 0.80

o | V4045 8 4 7

ol & 3t 0.454 0.50 | 0.45 | 0.41 | 0.46 | 0.76

-3) 9 : 1 4 9 0 7

=Rt 0.423 0.53 | 0.45 | 0.42 | 0.47 | 0.46 | 0.82

o] €] : 5 1 8 0 4 1

A7 0.43 | 0.44 | 0.35 | 0.40 | 0.39 | 0.41 | 0.80

e ) . ) . ) ) .

Y55 | 0.426 - ) A q g - 9

Al
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ALY | 1 3 1 7 4 8 0 3
3391 0360 | 047 | 0.4410.42 1 0.42 | 0.38 | 0.37 | 0.40 | 0.42 | 0.75
g : 3 4 2 8 7 2 0 0 2
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[ 4-13] W= FAx] HA4(1)
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0.757

0.344

0.376

0.302

0.358

0.345

0.324

0.323

0.341

0.235

0.779

0.376

0.418

0.327

0.364

0.355

0.316

0.337

0.343

0.258

0.818

0.451

0.454

0.439

0.409

0.413

0.390

0.367

0.390

0.340

0.766

0.363

0.362

0.316

0.312

0.300

0.285

0.298

0.337

0.292

0.402

0.861

0.443

0.377

0.422

0.397

0.431

0.345

0.402

0.371

0.440

0.888

0.449

0.453

0.497

0.457

0.490

0.405

0.451

0.440

0.449

0.871

0.487

0.440

0.428

0.455

0.478

0.385

0.484

0.424

0.393

0.418

0.754

0.318

0.349

0.363

0.338

0.326

0.334

0.357

0.366

0.320

0.754

0.280

0.328

0.289

0.267

0.322

0.280

0.278

0.429

0.494

0.808

0.389

0.375

0.409

0.400

0.423

0.361

0.373

0.399

0.374

0.752

0.388

0.320

0.328

0.374

0.281

0.318

0.354

0.398

0.440

0.407

0.389

0.397

0.776

0.421

0.377

0.376

0.370

0.293

0.360

0.333

0.286

0.291

0.756

0.344

0.282

0.247

0.265

0.373

0.367

0.370

0.288

0.383

0.763

0.338

0.336

0.323

0.251

0.324

0.369

0.312

0.331

0.326

0.752

0.349

0.273

0.308

0.285

95

0.343

0.353

0.320

0.316

0.361

0.772

0.344

0.228

0.312

0.254
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0.363

0.412

0.352

0.301

0.352

0.787

0.369

0.309

0.345

0.322

ol w ¥
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0.264

0.325

0.296

0.314

0.309

0.751

0.294

0.241

0.273

0.249

B
3918

0.400

0.421

0.375

0.329

0.379

0.777

0.371

0.365

0.387

0.351
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0.346

0.364

0.326

0.353

0.356
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0.819
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0.311

0.317

0.249

0.283

0.293
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0.766

0.387

0.360
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0.824

0.371

0.425

0.345
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0.319
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0.827
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0.336
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0.340
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0.331

0.398
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0.307
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0.405
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0.356
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0.291
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0.307

0.297

0.778
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0.285

0.251

0.224

0.273
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0.257

0.234

0.245
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0.280
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0.345

0.299

0.341
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0.324
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0.771
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0.349
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0.273
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0.293

0.318
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0.335
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0.309
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0.269
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0.771
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0.406
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0.357
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0.387

0.356

0.817
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0.324

0.409

0.335

0.298
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0.370

0.350
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ol

249 o} A (multicollinearity) A4S ot

9 *

Aot BAFAA S (VIF) @& Holsrh, dwbdg o=z VIF gto] 10 9]
<
T

_ —

O>’

WO P vseadd SAlZE dedsivhal shdshedl el AlAlE BE
AR VIF & Hu 1.6369014 HA 1.000 Alole] #3235t 9ty =&
ol 71X 108 dAs] dom=m o REAS FA = 59 HFE
e ey EA7F glo] 241 Ao bzt Al Ade] &HEQ)
oo Jrpe 4 9l
[ 4-15] = a4 24 23
2| 5 sl VIF Hrd VIF Q51 d VIF
SFEE1 | 1.866 R EIESAE 1.601 | =4 H1 | 2.006
G = 1.892 SIESA N 1.238 | =442 | 2.126
P3| 2.173 A H) <2 91 1.704 | F#AFH3 | 1.957
FFE 4 | 1.892 AH) 222 911 1.627 =94 1.499
I3 = 1.880 REIESEP 1.740 =841 1.967
TA o = 1.479 A 8] 22 D22 1.686 A2 1.893
THYIEL | 1.744 A a] =% 913 1.867 = HA3 1.782
TAHE2 | 1.910 A H]) 22 933 1.738 2] 2] 1.507
THAYIE3 | 1.965 NESEIEE 1.821 2211 2.160
THYIE4L | 1.823 Al A En] 82 1.771 2] 2] 2 2.437
7) % 1.549 | AxHPEA 1 1.904 A 213 2.215
7]%1 1.832 | <AA Y5 A2 1.927 2] 2] 4 2.202
7] 2 2.023 | A HA 5 A3 1.844 2] 215 2.275
7143 2.184 | <A F3PEA0l4 2.172 %] 26 2.314
7% 1.438 | AAHPZA o5 2.004 FHE 1.450
S 2.220 pIERAN] 1.344 FHE1 1.594
7]% 22 2.173 A A 91 1.964 FH9%2 1.594
7|93 1.965 A A 42 1.871 Bl &= 1.530
71424 2.119 A A3 1.857 =1 1.803
7]%25 1.967 A o) i 1.414 B &2 1.879
=4 1.684 P R=RS =S 1.518 =3 1.663
=014 2.019 A - 0] 122 1.518 He A 1.438
=042 1.998 A 1.463 HeAd1 1.787
£l 43 1.939 A1 1.962 He] A2 1.738
DEE 1.561 A1 1.676 He 43 1.671
R ERST 1.634 A2 1.715 XA 1.551
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o 2] = 1.992 22 1.547 Z3A1 1.759
2l = 2.083 HEA3 1.718 EZA2 1.836
Ay} 1.480 2433 1.623 EZA3 1.662
A A3 1.667 H3ZA, 1.467 THAY 1.483
RIS 1.806 o=l 1.890 THAA1 1.929
A 2333 1.739 o] g 73392 1.909 TR Y2 1.867
Al dEn 83 | 1.727 ol 5 g3 23 1.899 THAYU3 2.405
NESEIES 1.493 o] & 7373 94 1.849 T H x4 2.445
4291 1.918 SRR e ) 1.999 £ 125 2.324
=874 1.487 o5 326 2.052
82 1.685 oGy L7 1.895
$8AY3 | 2.093 =g 2I8 1.951
[} 4-16] Yz F3AA4 +4 23
e VIF -5l VIF
eWOM —> T34 1.556 olgol¥e —> PP = 1.636
eWOM —> F94 1.000 oAz} —> 7|&E 1.000
eWOM —> S1x "8 Aol | 1.556 | 98¢1=g —> AuA=xY1 | 1.000
eWOM —> 34 79 | 1.556 ?ligfg;}xi; 1.636
eWOM —> F YA 1.000 ogmelxzel —> HAl 1.000
eWOM —> ¥4 1.000 | 98912} —> F3124 ¥ | 1.636
Hgolxgl —> TWYH = 1.387 olgolaxal —> HaA 1.000
#AFel T —> 7% 1.000 | ARZRAY —> AFGEE | 1.522
ol gl —> ufE 1.000 ARZ ALY —> AT 1.000
gelzel —> MHjAaxd | 1.000 | AFEEAY -> FEA4Y | 1.000
| =Rie o
Bgelzeal —> A ALE S | 1,000 Xé&]%;?;ﬂ;f 1.522
v} 3} ol iz —
R 1387 | A¥FRAL —> FH5 9 | 1522
gzt —> AH2A 1.000 | AFEZRAY —> TEAY | 1.000
BFAZE —> FAF G | 1.387 | FHE 9 —> o5@Fo|xE | 1.310
WA= —> JeddoE | 1.310 | ¥4 ¥ —> 85339 | 1.310
DG = —> o g@gaye] | 1.310 Aoy —> #AFEH = 1.475
sgpFelw —> FHIE | 1.000 fj‘j]g:gﬂ]; 1.475
adFE —> AWEJE | 1.000 Fdlely —> =AY 1.000
g @Folr —> FHo% | 1.000 | Zudoly —-> F#AA F¥H | 1.475
FAYlolg —> A2 1.000
FAColE —> H= 1.000
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3 BEol frojdk F(+)e] FFe vtk e v
5zt FHA gl X A FZE=3 AERAT
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[ 4-17] A¥A Mn|ze] 734

74 B S.E CR(t) | 7E4ax
H1 olgelZel —> JEFFAEE | 0.148 | 0.05 | 2.948%x %) e
H2 olgolZal —> FA 0.188 | 0.048 | 3.925sxx 2}
H3 | oml=ze} —>20A9 P5EA | 0.164 | 0.052 | 3.177xx %) e
H4 | &4 Q=g —> o= 8Bl | 0.171 | 0.055 | 3.103+x ) e
H5 W = —> Fa4 0.169 | 0.043 | 3.956%xx ) e
H6 | #33 1=Ze} —> AXH F55A] | 0.153 | 0.047 | 3.229%x 2

4.8.2 Jm¥He] 7MEAA

sHdlelg7F omyge] tig sixel dFS mA= A5 FZFshd
ARAT HE 0.152>00]H, o] ARE F1(1=3.176%*, p<0.0
SHdlelE 7k ol mykgo] et Blmol] ol Fo(+) FFS VA
At

AYdlolg 7t FH4 el FFS A= Ay 23 AR AT @
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AN TE Aol FAA Hdd FFE A= AS EFI AR
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3R A ho] FHA] qtRlel e Bo(+) FFe wA I AT
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j s
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7He B SE CRGt) 7Ha4xn
H20 <1X¥ FEEA —> JR@AFYE 0198 0.047 4.214%xx A&
H2l <1#¥ geA —> gy 0149 0.045 3.275+ A9
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[3 4-25] =253 =2 2me 42759 nlu

= R e
— — =R S
Aa Original | p value | Original |p value 2po] ]
° (Group_1|(Group_1|(Group_2|(Group_ P
) ) ) 2) B
eWOM~—> F34 9 0.003 0.968 0.241 | 0.004 0.035

eWOM—-> 97 #3%F g 0.176 0.023 0.229 0.015 0.661

eWOM—-> QAT FA 0.221 0.006 0.112 | 0.218 0.366

FHA g -> gu2HF 9% 0.306 0.000 0.393 | 0.000 0.432

FoA 7 -> 9833 3= 0.258 0.001 0.134 | 0.142 0.298

T A= -> F=34 3 | 0.312 0.000 0.035 | 0.676 0.016

0.184 0.014 0.016 0.862 0.164

Eh
s ?_Eﬂ'%_;:] RS | 0230 | 0006 | 0.213 | 0.012 | 0.882
DEES ﬂ*i: ALAE N 0174 | 0019 | 0072 | 0337 | 0331
ST T Eﬁi‘; A= W 087 | 0.250 | 0.319 | 0.000 | 0.030
D o?;;> AT | 0108 | 0.018 | 0272 | 0.000 | 0504

HolE—> F34 94 0.274 0.000 0.211 | 0.016 0.573

=
FAYulolH-> on #F HE 0.124 0.047 0.143 0.116 0.861
=

tulelg —> A &5 FA | 0.119 0.169 0.061 | 0.433 0.618
AP F FA—>

o ko] i 0.245 0.001 0.270 0.001 0.819

DAY F5EA—> JuaFaPLl| 0.232 0.003 0.019 0.815 0.061

AT F0 AA-> 704

. 0.200 0.005 0.234 0.002 0.749

0.231 0.005 0.091 0.405 0.303

0.134 0.098 0.198 0.026 0.596

g Az —-> FAH ¥ | 0.176 0.014 0.143 | 0.069 0.759

0.205 0.011 0.208 0.056 0.979

B %
3G o=l —> ol IF=
¢ E}Exﬂ PR [ 0103 | 0000 | 0122 | 0164 | 0.984
[e)
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[ 4-26] =253 = Bl 12 d=A2 vl
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T
°

E Ee =
H=E Original | p value Original | p value A2 9]
(Group_ | (Group_ | (Group_ | (Group_ 2Felp

1) 1) 2) 2)

eWOM—> F34 19 0.241 0.004 0.275 | 0.002 0.789
eWOM—> 9| 34 H= 0.229 | 0.015 0.127 | 0.168 0.434
eWOM—> Q1A 85 FA| 0.112 | 0.218 0.104 | 0.332 0.956
FHA g -> gEHE g% 0.393 | 0.000 0.372 | 0.000 0.875
FHA HE-> gndF Pv 0.134 | 0.142 0.391 | 0.000 0.050
o Izg-> FHA i 0.035 | 0.676 0.181 | 0.038 0.233
o7 QIxgl-> o Y HE 0.016 | 0.862 0.241 0.005 0.082
o xzek-> 1A T FA 0.213 | 0.012 0.041 | 0.681 0.192
mY Hr-> guid o= 0.072 | 0.337 0.264 | 0.002 0.091
oln ¥F HE-> ox ¥ 9 | 0.319 | 0.000 0.048 | 0.587 0.017
omY JE—> grIF Iy 0.272 | 0.000 0.178 | 0.064 0.443
Fodle]E—> Fa#A 4 0.211 0.016 0.199 | 0.007 0.908
AdleolE-> o5 #F HE 0.143 | 0.116 0.198 | 0.039 0.673
AvlelH—> A AF A 0.061 0.433 0.277 | 0.005 0.087
AP TA-> JunHFox 0.270 | 0.001 0.044 | 0.605 0.059
A Y EEA—> o m-d3 e 0.019 | 0.815 0.169 | 0.023 0.175
AE TR Ad-> FAH 79 0.234 | 0.002 0.102 | 0.181 0.220
AN TH AL-> o8 ¥ "= | 0.091 0.405 0.160 | 0.062 0.615
AR TRAY-> AAAF A 0.198 | 0.026 0.143 | 0.123 0.669
HF ze-> FH4 g 0.143 | 0.069 0.209 | 0.004 0.541
F Qlxet-> o8 #F H= 0.208 | 0.056 0.095 | 0.269 0.417
3 dzE-> 1A T FA 0.122 | 0.164 0.205 | 0.029 0.517
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[} 4-27] St E 25 Shar HlgiE 159 427199 vl

= e =
AR Original | p value Origi p value 2 9]
ginal °
(Gro)up_l (Grlo)up_ (Group_2) (Gro)up_Z 2Folp
eWOM~—> %2 9 0.003 | 0.968 0.275 0.002 0.018
eWOM—> 9oj5 #43 H= 0.176 | 0.023 0.127 0.168 0.682
eWOM—> A5 FA 0.221 | 0.006 0.104 0.332 0.379

)
oL
lo
H

0.306 | 0.000 0.372 0.000 | 0.590

rJ
2]
4
oL

[

Vv
lo
M
)
o
offt

0.258 | 0.001 0.391 0.000 | 0.275

os =z -> FHF 4 0.312 | 0.000 | 0.181 0.038 | 0.256
olg ¢=gt—> o #F Ef%E | 0.184 | 0.014 | 0.241 | 0.005 | 0.617
og Qdxe-> QA PF FA | 0.230 | 0.006 | 0.041 0.681 | 0.147
o BHEx-> o5y ok | 0.174 | 0.019 | 0.264 0.002 | 0.426

o= &% EH;‘;_?T ol% e 0.087 | 0.250 | 0.048 | 0.587 | 0.750
ogd ox—> ogF 2| 0.198 | 0.018 | 0.178 | 0.064 | 0.876

K
°
=
o
)
|
V
N
r |
2
4
oL

0.274 | 0.000 0.199 0.007 | 0.446

AtdlelH—> o5 ¥ % | 0.124 | 0.047 0.198 0.039 | 0.510

A 0.119 | 0.169 0.277 0.005 | 0.227

>
[e)
olX Y F FBA-> o FHFel% | 0.245 | 0.001 0.044 0.605 | 0.079

AP FEA > mTFdFL] | 0.232 | 0.003 | 0.169 0.023 | 0.553

AE TR AY-> FA4 ¥ | 0.200 | 0.005 0.102 0.181 | 0.345

= 0.231 | 0.005 0.160 0.062 | 0.547

A FTHAY-> AAPF FA | 0.134 | 0.098 | 0.143 | 0.123 | 0.943
E: 0.176 | 0.014 | 0.209 | 0.004 | 0.746

g Qg -> om #F Hx | 0.205 | 0.011 0.095 0.269 | 0.352
#3g dxgl—> olx dF A | 0.123 | 0.090 | 0.205 0.029 | 0.496
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[ 4-30] a3 A719 fFol=(A%)
ar =z T
= A (0) ) (STDEV|SAI(10/ST| P %
e ) DEV|)

eWOM  —>  <AA Y5 A
s olmatgeln 0.031 | 0.031 | 0.013 | 2.345 |0.019
eWOM —>  IAHEHF5A
o olmatgals] 0.023 | 0.023 | 0.011 | 2.104 |0.035
sjdlolE —> AAEPFA
o] > olmetaoln 0.030 | 0.030 | 0.013 | 2.312 |0.021
AHUolE —> QA EPEA
o] —> ol myhaals 0.022 | 0.023 | 0.011 | 2.113 |0.035
eWOM —> F3A 19 —> 9
. 0.053 | 0.053 | 0.019 | 2.781 |0.005
eWOM —> F3#2 51 —> 9
el 0.038 | 0.038 | 0.015 | 2.615 |0.009
clslzel  —>  FaREI
—> RWFIE —> oz 0.013 | 0.013 | 0.005 | 2.492 |0.013
o3 <]
Soidloly  —->  FaEH
I 0.084 | 0.083 | 0.020 | 4.232 |0.000
Folole  —>  FEAF
IR e 0.061 | 0.061 | 0.017 | 3.553 |0.000
AF-THAL —> <R3
R 0.026 | 0.026 | 0.012 | 2.222 |0.026
AN-ETRAL —> SnudgH
% olmaad 0.026 | 0.025 | 0.011 | 2.308 |0.021
ST -> addls
Lo o muaae 0.071 | 0.071 | 0.020 | 3.637 |0.000
lnddHE —> oRwF
> olupaald 0.033 | 0.034 | 0.013 | 2.578 0.010
AXFYFA ] —> ojmyy
o > o mahaale] 0.040 | 0.041 | 0.015 | 2.737 |0.006
mzel —> RUFHE
—> oE@FIE —> oz 0.005 | 0.005 | 0.003 | 1.889 |0.059
o3 <]
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ABSTRACT

Research on Medical Tourism Service Quality of
Chinese Medical Tourists

LI XIANG

Major in Service Operations Management
Dept. of Business Administration

The Graduate School

Hansung University

This study aimed to identify the impact of medical tourism, a
new type of tourism that combines medical care and tourism. The
subjects of the study were Chinese, and the countries visited were
Korea and Thailand, two countries, for comparative research. Ajzen's
theory of planned behavior was adopted as the research model, and
medical infrastructure, tourism infrastructure, coordinator, government
public relations support, and electronic word of mouth were set as
factors influencing attitudes, norms, and perceived behavioral control.
The analysis results showed that the number of visitors to Korea,
Thailand, and Korea and Thailand was 189, 175, and 150,
respectively. The number of males was 216 (42%) and females were
298 (58%). The number of times of medical tourism was 2 times,

the most common at 39.5%, followed by 1 time at 28.2%. The reason
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for choosing the country for medical tourism was high—quality
medical services at 35.2%, followed by national reputation for medical
services at 26.7%. And reasonable service cost and linked tourism
products showed the lowest figures at 23.9% and 14.2%, respectively.
Multi—group path analysis was performed using PLS structural
equation modeling. When comparing the group that visited only Korea
and the group that visited only Thailand, the three paths that showed
statistically significant differences were eWOM—>subjective norm,
medical infrastructure—>cognitive behavioral control, and medical
tourism attitude—>medical tourism behavior. And the path that
showed statistically significant differences between the group that
visited only Thailand and the group that visited both Korea and
Thailand was the path of medical tourism attitude—>medical tourism
behavior. The group that visited only Thailand showed 0.319, but the
group that visited both Korea and Thailand showed a very low figure
of 0.048. The path that showed statistically significant differences
between the group that visited only Korea and the group that visited
both Korea and Thailand was the path of eWOM—>subjective norm
(p=0.018). Those who visited only Korea had a path coefficient of
0.003, which was almost insignificant, but those who visited both
Korea and Thailand had a path coefficient of 0.275 (p=0.002), which
was statistically significant and positive. This study has the limitation
that it surveyed about 500 Chinese medical tourists with experience
in Korea and Thailand. Nevertheless, it was able to obtain the
implication that the main purpose of medical tourists to Korea and
Thailand i1s medical care and tourism. It is thought that additional
research that can verify the results and inferences of this study in

more depth will be possible in the future.
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