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2.2 AFE Q7 (Job Demand)
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2.2.2 AF Q27 (Job Demand)9] 7i'g
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AR E= FTEA] BEAAolztal o 4 gAY @ =8E SO &5
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FF IESE 59 FA Ao AFQFe A% 4dF ol AT BT
4, A8Y 8+, 47 249 59 44 Y AReAE 7Y S
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53) Hakanen, ]. J., Schaufeli W. B., & Ahola, K. (2008). The Job Demands—Resources
model: A three—year cross—lagged study of burnout, depression, commitment, and work
engagement. "Work & Stresss, 22(3), 224-241.
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56) Bakker, A. B., Demerouti, E., & Verbeke, W. (2004). Using the job demands-resources
model to predict burnout and performance. "Human Resource Management, 43(1), 83—
104.

57) Van Yperen, W., & Janssen, O. (2002). Fatigued and dissatisfied or fatigued but
satisfied? Goal orientations and responses to high job demands. TAcademy of Management
Journaly, 45, 1161-1171.
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2.2.3 B Q27 (Job Demand)9] #4821 & APAF

McGrath(1976)3 AFee AFQQHA ARy, gF A7yt
A5 BoA), 9 (9 oA, g 45, 9 IS, dTA 2
MK et B 4y, FEA AAFRA(EEA), AEH Agac]
AEA Fx3}, F=AD), MU 8AFHA =S AhHoer ARAAES 2
Sotol ole 7] B AEdA WSS LRt srko),

Paker & Decotiis(1983)2 789 fAdaclo= A7 a4, =4
ol A1 €] ;qxﬂ/q F7o oA, 22 2971 " Fx, 24 oA g
5, =Rk Ao wEShH A B TR AR Zdi
& AAskE),

Demerouti et al.(2001)2 2]FQ7of] AF
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=
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N

o 2E, 9L 45, 9 Bo4, 2E7
Schaufeli & Bakker(2004)+= A5 53}, AA
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59) McGrath, J. E. (1976). Stress and behavior in organizations. In "Handbook of Industrial
and Organizational Psychologys. Ed. by Dunnette, M. D. Chicago: Rand McNally College
Publishing,

60) Parker, D. E., & DeCotiis, T. A. (1983). Organizational determinants of job stress. ”
Organizational Behavior and Human Performances, 32(2), 160—-177.

61) Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job
demands—resources model of burnout. fJournal of Applied Psychology,, 86(3), 499—-512.
62) Bakker, A. B., & Demerouti, E. (2007). The job demands—resources model: State of the

art. "Journal of Managerial Psychology,, 22(3), 309-328.
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2.3 Z 2] A E]Z(Presenteeism)
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68) Smith, D. J. (1970). Absenteeism and presenteeism in industry. [Archives of
Environmental Healthy, 21, 670-677.

69) Cooper, C. L. (1994). “The Costs of Healthy Work Organizations,” in C. L. Cooper &
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& Sons.
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career barrier and the impact on the working lives of women managers. "British Journal
of Managementy, 9, S37-S50.
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Soash(1955) ‘F°F
Smith(1970) Ao v omg Qo] st A
Stolz(1993) 55t E4ES Hols A

AR 24 8979 thE Z9d] ofs) nyd AEYAS
Cooper(1994) WL 9J7] o] AAS0] Zelol} o RSz Aol
a1 o
[¢)

Simpson(1998)

74) A, HeA (2016). AAEE

75) AHE. (2017). “2ExH o] meAHES Bl FA8EL ook w|zl= Pk
ARG 2BANE FA0r” ZAUSHY ot HASHE=R p.16.

76) Turpin, R. S., Ozminkowski, R. J., Sharda, C. E., Collins, ]. ]., Berger, M. L., Billotti,
G. M., et al. (2004). Reliability and validity of the Stanford Presenteeism Scale. Journal
of Occupational and Environmental Mediciney, 46, 1123-1133.
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Aronsson et

A7}e] o)Al Qitkal L7)Agt 48 sty 7= A
al.(2000): ° A = ”
715739 EAI7F obd Axgelut ZlEF AL LAAHJ] AT
Shamansky (2002) 4+l BAZ THEIF A doju= AAH iAo A
oF TRAZO] £AZ A= dAY
Hummer, 27 AU S s EojEde AL Wollst= o
Sherman, & 2 AAE i o] oA girdol faste A (o F
Quinn(2002) W AAD
Pelletier & 2734 BAE 7ML Jdgole EFstl &4 YERY
Koopman(2003) = Y4539 A5
Evans(2004); A7) ool dtial LAY FgHoR ALS & S
Johansson & o gl tE do] oo sty dE sty 7=
Lundberg(2004) 7 (o] AP FL EA)
i} SIAb &3S AT SAH HAH HdoHo] A o]x]
9o13(2005) ﬂ;H = RAT & e 9%
2 off RO At gojz= At
T2 AT AAA B FAH Fyo|th thE Q1A
2914 (2016) 71908 FAH sEHY o) ol Hotd A= JFE
FPst= AH
z27], HA9x ALY A9 AAA, ZAH, FFH EA| 7]t
(2017) 2EHA 7o FEo] AHatd Q2 YFE FYst= AH
o9 (2022) qy B »ﬁ—‘%iEEﬂiE o3l A ZEIT o]y A
Ho A &2 245t= d%
A = = 1.0 =] S =5
A9120023) 2734 BAE 7HAD g0k E4sty &T5tER UE
U= 4559 AHst 4
Z74: Johns(2010), ZFAA3st&AN3](2014), HNA&A52(2016), AH-e(2018) <
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#2-2]] melflgZe] AU FUSS AR A A B
2 5 ogck A, 33 BEAAE AAR-HeH olelgol
I AR ETsHe WS AR HREASH Bk,

ol21gt JA-LS Canfield & soash(1955), Smith(1970), Stolz(1993)2e] A <]

ooflof StheE ARSI
Simpson(1998) &< A7} sl
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F A g Y AskE zdiRtvr . Hu, 2244 e RAgAH
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2.3.2 T2 AE]Z(Presenteeism) 2] APAL

2 S5t
de gel Aoold vizHn. guHeon Ane gaAel Ax gdo
2 747 Ho] grom, Ao ol4e] 9 ZRA} E2ehs Ao] Al
L AR A 7t 9 Zolehs 4] oldd FIe w4ty 9

I3y Steers & Rhodes(1978)+= oFE o &dct= A9 744 4

Sk

[e]

o sl $-eis EEI uF A, F, FRAT A ool e W &
o

A [e] pul AR
2047] TRy ZelAgZe] ga A Doz 9P Fi
 AQH 29, AT BAY 99, ATEANH 29ld] hek JF

7, ARWE 5 rhepgt wigo] nAE W] die trorg RoolA
7 53 et

HeZQOI15)E YPNTAE IOE ATPASHIY HFZo] me)

78) LA, (2023). ‘A W i Fado g mejleFe] A4 auk” spdoisty gyt
dety Aeat UEEIRE SRR, pl2

79) Steers, R. M., & Rhodes, S. R. (1978). Major influences on employee attendance: A
process model. TJournal of Applied Psychologys, 63(4), 391 —407.

80) Steers, R. M., & Rhodes, S. R. (1978). AAA, 391-407.

81) Johns, G. (2010). "Presenteeism in the Workplace: A Review and Research Agenda." ©
Journal of Organizational Behaviors, 31(4), 519—-542.

82) olgml. (2006). “M&A71AY AF AFY ZL2A] AEAVE DejdEEe] wAE= G
3" pp.1-3.
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83) Ale= (2015). “QAZFEALY] AEyte EAMyl ARukXo| maldEZe] u]x] 9Jak” 7
Zgoist oishel AAReEeleE, pp.44-46.

84) oJAFL. (2014). “Saufe} @ate] TajAlElE 9HF golo] Tel AlZaT: Holmd BA
L ZAog” Bty ohd gAY =R,

85) °o]AE. (2020). “A7|de] 1 E&SAHIT AT Q] 751,-‘—?—_9_?-, Z]-‘—_T'—_/J\_%_], T = ol o]
oo n2= g3k As|tisty tiehd A== pp.10

86) ‘iH}D](ZOZZ)@'%T—/\]-QJ ZJI_‘__T‘__(L)L?__(B]_ E‘i‘ﬁ‘ﬂ/}jo] 7_]1}‘%%}—?_%94 E\ﬂx‘ﬂﬂé, _/J\_%_], ;q_\?_ﬁ:‘q_q]
X JF A sty @AER=E ppl19-123

87) A, (029, “AAlofelzo] TGS WS AYT & Py ARaele] ez
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88) 8. (2025). AA=R, pp.111-112.
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2.4 A BZA2E (Job Embeddedness)
2.4.1 FFZ2E(Job Embeddedness)®] 7Hd

“Job Embeddedness”ol 4] “Embeddedness’2t= ©o]o] ARAZAQl H=2
‘o] vy, mETY 59 ou|E o 3k 3rof Zlo] mpEs|ar, v A
E2 Aol =88 mHEst: Ao, 1 AT giAS ARt dZA%H
22 JHdolttsd. AR I ZHkel, AR vjglgdoz AMEI gl
ot ol2l’t ZNd2 Polanyi(1944)7F Z19] A AA 17te] FAA 4f= olsf
St7] fleid= AFE] QtollA AA9] IXE mefste Aol Fasital X
s, ‘Atslo] WHaHd A (Embedded Economy) gte TE-& AAFOZH
A& SASFAHO0D. o]F Granovetter(1985)7F 2] o]&ofA o] 7
Ap-gote], AA W3] wE ARA WA AYscty ARA x27F A
gt o], uHAE, FEA, 24 AHE 5o oF

Hokel A o2 st to] AH-BE T2,
a9 Hop EAZFOo =z ALEI] AARE A2 Mitchell et al.(2001)9]
o5l ¢f AFEEo] w7l HEstAd 7 79 T g Q9]
d ‘9 AfFEo] HEEIHWhy People Stay)oll 2FHS T o] 9] Hir)
Moz ZARAZEE AASIATE o] o5t ARAZ=E A% fF
a4 9 A oA Q45 FAY AW FRE vl A AiE
Fole X

—1
-
o 27 74

o

i
e or

(Web)oll Hl-f SHAT. ol ool o&9 s AF WA 2=

89) Hf=. (2014). “T& FHEY oAt AFHjEdo] oA ko] mAle ¥ Fxdet
o oot HAreR=E,

90) Polanyi, K. (1944). "The Great Transformation: The Political and Economic Origins of
Our Times. New York: Farrar & Rinehart.

oD A (2021). “RJAQIAEFY] MHE 2Hie] aPH A A2tz A= g
7 ek ek SpAsheeR

92) MIZE. (012), *ARRDEA} A8 4707 27 Aol vl el Tk AT LMX

Ao 28 wRE SN0 Aok diskl spAlshoRe R



grout, AR oHaqE HRgAete] THe] Erh: cl4o|
27 S99 Aze 7

2 =
= 8= siyled, AFAEEs 19T BHEE F st eoa.

[# 2-3] AF2a2E0] Ao 5l /g

A LA A E) A o] ol | iy

=
o] w4 Gl Ul &2 AulE.
Mitchell et &2 5415]01 gt ol we Y2 77
al.(2001) ER% 25 W A4, &5 9 A9 892, 293 1839
FAE 2Hst= A
AZ7(2001) Adeg g9l AnE &2 ¢
Yao et al. 223 AFgYEAAY A, AA, 3 (sacrifice)t T
(2004) = 9o At

HFQl++(2005) 2 et wElsto] s ol 2lE Wil e A=

Reitz et al.
MQlo] & of Zo A= AT
(2010) felel ol | e yejx 3
o|n]<3(2012) FTAME S 22 5 wils] = id

A% WA 89 9 A% o8 auSd AU 21 | @
WHEQ014) R S R 94 Adels], Agle] cheket AR, Hg
3} B3 Hel9le 9

. Aglo] @Al Ao A% mEEn Ao Ade §4
(@]
1t5-(2020) St ol Qe XTI Md
o elol 2o MEE olfe A% WM 8t A% 9
FEACRD gaas wgae gag g

_ ZAo] MEEA sh= Al ] 2HE & AR X
©]21=1(2025) o A=stTA}F she 870 AL

93) Mitchell, T. R., Holtom, B. C., Lee, T. W., Sablynski, C. J., & Erez, M. (2001). Why
people stay: Using job embeddedness to predict voluntary turnover. TAcademy of
Management Journals, 44(6), 1102—1121.

94) Holtom, B. C., Mitchell, T. R., Lee, T. W., & Eberly, M. B. (2008). Turnover and
retention research: A glance at the past, a closer review of the present, and a venture into
the future. "The Academy of Management Annalsy, 2(1), 231-274.
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w2 NI Fo] AAl= AfQle] A Fe; Ao B W dAyte] & o T
S A ER Fag AATE S 4 A, ATV 2R FAF dYSE 2
Qlo] &gt A3 xSl B 2 AAE 7HXI gloH, dA9 Hk
7b =2 AULSE AR A&5Z o8 fActe AFS HQITH)
B2 o] mpx]et LA QAL 3|4 (Sacrifice)o]t}. o] Z+ JfQlo] 3
g FAE OvtE AS dolHEs ARG BT FE, AeA, AEA,
=44 v]g, & o] 7|3u]gZ om0, weps FARo] oA
& o 7ot Zo] BS4E s AXL, AR o]H2 of=ed Aol
oh. A5 E] 34 o]F] A WSt dWtAHoR om|e] 7|3 H]-ga}
£ OREe] o)zt QltHo02), o]7] A Al WA¥st: 7]3H]golls thE A%

ARA2LY e 21 oy Erdof s AEe] 2HS B
1, 27 AFAAL olfE AT 27 A QelH P Adolet
g 4 qlehioy

Hoz s Apsel stk 4es2012) 3
=9t ol4olzel PAT Arsidnh 71Eel ARAREC] A7 A9

A
Halz] orp zzZo] Ruxarol 248 =olor §lo] x1Yo] o=
LS 1o = =TT v . |= =T IFS s = HAT

S

U WSRO ARHIETL $25E oAl FollS BeIstgrHo,
O1A%(2019)e LABAT ALEALE PO ARALEIF HRaA

99) 7AWy, (2021). AA=E.

100) I@AF. (2024). “obF TS/ SAEte] EluA] o] AT ulxle I A
SR} 22185ke] uirfanl” Astistn ek BRAFSHE=E, p.36.

101) =9t (2005). “S© FAMo] B2yt o]Z] oof mjx]E o] Tt A dit
st oSk HiAbSHQE=E,

102) =514, (2021). AA=5

103) @24, (2014). “APA+ 21¥9] AR2AT eyt 22 AR nxE IF I 2T gzt
ZZ AW P5o] wiayt B4 Aridisty #dEdishe ghArsko=E,

104) 723, (2012). “7tsAre] HBATEe} ofZ|oo] FAlA ZAAHFS] ujzfax}”
AEdey el A =R, pl12.
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g oldolmolgt Age wAh E5t, FPMAEL ‘AA'G} HRay °
oAl 7t PANH £HATE 7HAE A0 UhekteHos,

OJF(Q020)E =ARANE QFHTAE GPoT HTALE, 4
BE, 22240] AR HAE FFS LAY AFALL 9]
29l F AYT YL BRome] foud FHA G myou,
QAL fole G MAA P Aoz Ueht AL} ARels
of FEAOR GFS nHAS st

S, WA AHAY FAAE EoR @ TSR HRALLY 9
g sttt MEEQ01)E 9 FAAS OR ARAIEI} 4
B3 DAAFH] WAL G BASY A7 2w, ARFIEE
ARG FAAZ D TANFHLS Folt o FAHA GG mFov,
ge-TAY RAWALMX)O] o] o] Ag PAS 2FsH: WS 4G
Sk o= UrEhgrho)

HrE 402 FBA AUSRALS doz 2ATPAT AL A
oF 94, ARAIE, EVIN W 4% 719 723 wAE B4 5
3, ARATEL Aol B Hof FAASH] 5| Biro] 4Ys A
vehtn, ARane gAd b 2 9Fe R ade Agy sy

105) ©74%. (2019). “wQlEAT AjEAALe] ABATEI} ARAAT} o] Folwe] nA:
@ FAAAR] zAa” Aestdrieti ol UAst=R, pp.105- 110,

106) o]t (2020). “wEANA aoFRoAe] ARy dstE, 212elo] F1Rolrd
mlAE g st ekl MPASEOR=E, pp.8s— 8.

107) ¥HL%. (2012). AAR=R, p.129.

108) HF3174. (2021). AAR=E, pp.89-101.

_34_



2.5 0]& Q& (Turnover Intention)

2.5.1 o]&°]x (Turnover Intention)2] 7§

AFHOR oFe §5q 2EAY olFT AT AF, AL U E
g F7b 5 2Fd] FAA GFe AL 29108 QAHe] gout,
FHoRL AN FA Sk, 2B A, 95 o] gl sy

2 o ol

A2 (Accession), A (Retention)?} ©]2&(Turnover)2 =2 oA <l
AT 2 ZAARE S5 AL Y dlzo] BrHo|na o)
Fe Fv 89S Holle Aol Fat dAlR & 4 AT,

K
oo mzt ;7|7 oAfstAtEol s trfet BHAA Aol Hlew =
a

A& =

Aoz o= of® Z|oy xo] AW FHZHS A8 =
4 e st A ste AAoR, PFsh] A8 kHske AAH
ol mlAle S71AQ 89S Wasta QIrhi2, weba] oAok 7]
99 AEAY e 2HEe = MELeR, AFE w710 A2 A,
A2 WAsL Ave oA, m £ Al 23& we =34 7t
& Aol FAste A Sor AYHI|E AT Price &
Mueller(1981)= ©l#9|=g 7Helo] a&d 22 8 Ads WA e F

109) Holtom, B. C., Mitchell, T. R., Lee, T. W., & Eberly, M. B. (2008). 5 turnover and
retention research: a glance at the past, a closer review of the present, and a venture into
the future. The Academy of Management Annals, 2(1), 231-274.

110) Mobley, W. H. (1982). Some unanswered questions in turnover and withdrawal
research. "Academy of Management Reviews, 7(1), 111-116.

111) 715 (2015). “th719) AFR2] FE210] oA ool Aoty AFE7], AR UIA, =
2=, FEEY 2 18749 ALY etk thehd B Sl=R, p.2.

112) 295 (2011). ArelE2IAE] 7HQ1A F717F o] Aok o] mlX]= e 5= wiziaxt
£ SHCE. TASEA AT, 42(2), 493-523.

113) (Vandenverg& Nelson,1999)
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il 2 = Moz Ao sSAAHY.
Mobley(1982)= Z#oz2RH F47 HAgg Te 7] AdHos z7
< [uuz st ok g AHolstgdomils), Tett & Meyer(1993)= o]& 9]

€ 25 m{uyr] A% gaHedAE Atm 2 oAt AEstA
THI0. & Iverson(1992)9] AFtollA] oA o 22 F/J¢o] AA AFL
=HE olg stEle =9 |t Ao StEN. o B o]F
< A FEelEta & o, ojHdrE HE Ee FFARE T
A% o=y ARterE P RV EAsitE Hold F de
25| thE JiEolHisng), oo olig MY F o
gelo] Holow, & ojFolgte PFe Y FHst] offtts 24
of o] olABH AFelME olHd=E 2 Ror &
T}20)121),

B olx, A7, FH 5L EBHE
Z

I
ol
rr
rE
i
S,
O of  m

=R
=

oo
o
=
39,

114) Price, J. L., & Mueller, C. W. (1981). A causal model of turnover for nurses. '
Academy of Management Journaly, 24(3), 543—565.

115) Mobley, W. H. (1982). AAA, 111-116.

116) Tett, R. P, & Meyer, ]J. P. (1993). Job satisfaction, organizational commitment,
turnover intention, and turnover: Path analyses based on meta-analytic findings. "Personnel
Psychologya, 46(2), 259—293.

117)

118) 9= (2011). AKX, 493-523.

119) Bluedorn, A. C. (1982). A unified model of turnover from organizations. "Human
Relationss, 35(2), 135-153.

120) ©]97. (2011). “ITYA SARAES] olAole A aclo] izt 4" Atsta thshed
HPALSH =12,

121) Griffeth, R. W., Hom, P. W., & Gaertner, S. (2000). A meta—analysis of antecedents
and correlates of employee turnover: Update, moderator tests, and research implications
for the next millennium. TJournal of Management;, 26(3), 463 —488.
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Tl 248 24 9 AP PR ot A 9
A, A7, B4 5e BT 494 A
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Meyer & Allen  FHHo] 22 FAH7|E 7ot & 22AZ Huye=
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ALelo }_7;1' M%o7§ iz 7]skA }_7;1'%[: H= =
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24 F4g0) FPHon 24P 248 979 Uy 7}
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I R R T EEC R REE
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i @ el AuHoz zHomue T4 wge wh
AAISH2017
HASICOID e 32 qw, 24 922 e 2
NeotHenha g ojmain s Aele) o4Eel T 45T ol
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2.5.2 ©]& 9% (Turnover Intention)?] APAF

§(1978) 7\:‘—’Ft(1981)4 Oﬂ—_rL% A1 EHAA 104 = %E,

& 4 4
= AZ7t 2A3}EQITH20), Hines(1973)= wEHE HAR=
o AFollA AFollM AL st F717F meas oA EC] ¥A
Eptths 24 238 ANSHACH?), Muellerdh Price(1990) Atslsh, 7

o Azlst BEL Y FERde ANSH, DOAEL o

A, al
ATelN] ARUEI £ Beo] o|EE ¥R, oFe|Ert UA| o]
2 Agets d §onlE WsE Agths dis mIstdrh. o)A

122) 78k (2014). “AtEEA|AL o] FgFale] weh A" defrhsta thshe BhArse]
=

123) Federico, S. M., Federico, P. A., & Lundquist, G. W. (1976). Predicting women's
turnover as a function of extent of met salary expectations and biodemographic data. *
Personnel Psychologys, 29(3), 233-241.

124) 7%=, (1978). Al olz&9] A4 a3l BA. M FAA=3,, 2(1), 29.

125) A4 (1981). o2& ZAM|w 9 AAQl BA. Te=7dred+L,, 3(3), 66—85.

126) White, G. E., & Hellriegel, D. (1973). Education: Attitudes of CPAs related to
professional turnover. "Journal of Accountancy (pre—1986)s, 135(000006), 86.

127) Hines, G. H. (1973). Achievement motivation, occupations, and labor turnover in New
Zealand. "Journal of Applied Psychologys, 58(3), 313.

128) Mueller, C. W., & Price, J. L. (1990). Economic, psychological, and sociological
determinants of voluntary turnover. "Journal of Behavioral Economicss, 19(3), 321-335.
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1Helze] wAE 72A BAS BAskAch o v 39U ARZATY

129) Hom, P. W, Mitchell, T. R., Lee, T. W., & Griffeth, R. W. (2012). Reviewing
employee turnover: Focusing on proximal withdrawal states and an expanded criterion. *
Psychological Bulletins, 138(5), 831.

130) Jiang, K., Liu, D., McKay, P. F., Lee, T. W., & Mitchell, T. R. (2012). When and
how is job embeddedness predictive of turnover? A meta—analytic investigation. [Journal
of Applied Psychology,, 97(5), 1077.

131) Rubenstein, A. L., Eberly, M. B., Lee, T., & Mitchell, T. R. (2015). Looking beyond
the trees: A meta—analysis and integration of voluntary turnover research. In TAcademy of
Management Proceedings; (Vol. 2015, No. 1, p. 12779). Briarcliff Manor, NY 10510:
Academy of Management.

132) o], olAigh (2015). ml= AFFFLEY] AFE717F Hieol miAls IF A+ BT
2, BRAPY, 2ATAEY 2HAaNE SR AR, 18(4), 503532

133) P44 (016). UFEE, Alge] MRujdo) olelo] nlAle ek AN E
o] uj7ig FAloR TAFHAT,, 30(3), 349384,
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3.3 Whe] 224 Ao

3.3.1 ARra

Qo ojgt A& AHol= o2yt Attt Bakker, Demerouti, &
VerbekeQUOYE ATQTE “HB Loz} A&Hom A, oaxla,
AAY WFT wEe aPwE A8

z4"e
. 9, MEHCODE ATATE 54 4T 298 Gl 9P

IR ﬂaﬁ w3 BEoR Aysie, PAHOE AE g, g

242 A olshert.

3.3.1.1 g7t

F(Workload)& £AFAHol B4 AFE 73st7| 9o LH|sh=
Aol Fog MEF ARFS HARAEHA o|ForE fEd £ gl
TH42) iFefo] BWaE ARt 91 BFog ofggS 44l o|df wet
AFaafo F7HAQl ko] HasH HBE=z AEH A ook rt FIt
o 7HsAo] Atk Cordes et al.(1997)2 Fafo] g ¢, 2ol A
FAQ dFgolA ek AAY 2219 Z|dof| F-357] ofE& Al
ASHA FHohal el thad).,

140) Bakker, A. B., Demerouti, E., & Verbeke, W. (2004). Using the job demand-resources
model to predict burnout and performance. Human Resource Management , 43(1), 83—
104.

141) WA, Q02D), “EAEE A EAY] ARa7el ARAe] ohAgEd] uA o
&7 Aeelrladietn dighd HAReel==, p.65.

142) Calpan & Jones(1975)

143) Cordes, C. L., Dougherty, T. W., & Blum, M. (1997). “Patterns of burnout among
managers and professionals: A comparison of models.” "Journal of Organizational
Behaviory, 81, 685-701.
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Azt 4EH(Time Pressure)> 975 F3¥ste &% =7le AIRMA et
e oulote ARFaTe] ¢ fFo=z, Foizl AZF Yol dFE Hsfof
St BEZ Uehthdd), A7eiuke A7 efo] "ash ARt 7He Azt
Afolo] zpolE IAstAU, &kt BylH RIS 7= AAH SWS
EFsh= i o4y

olgjgt APATLE HiFoR E ApoA dlojnjg AT 9 dolf
BY 594 AT AXE oufe] JpEA g FeEo U Ete §
gHor Agol= gloz AtmSiith wEhd 2 Ao ol=gt o
olml-g A EAY AR At g2 Fete] dRgdtes x4
7 eJsh et

o3t 25 A (Role Ambiguity)& ZZFA Yol AloA HojEl ZRo]
QT Aolu ZIdE Bes] JAAsHA] ESh= JHIE ettt ol AR
oo st YHe} AA 7Fger A 7o AxE Qe WS, x4
v geRt Ao FAjg oloxl

144) Rastegary, R. W., & Landy, F. J. (1993). ‘The interactions among time urgency,
uncertainty, and time pressure’. In O. Svenson, A. J. Maule (Eds.), "Time pressure and
stress in human judgement and decision making; (pp. 217-239). Springer.

145) Mintyla, M., Peterson, K., Lrhtinen, T. O. A., & Lassenius, C. (2014). Time pressure:
A controlled experiment of test case development and requirements review. "ICSE'14y,
1-12.

146) Kahn, R., Wolfe, P., Quinn, R., Snoeck, J., & Rosental, R. (1964). "Organizational
Stress, Studies in Role Conflict and Ambiguitys. New York: John Wiley & Sons.
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4% 25 Role Conflic)e 2ATHL] AT 49 5 AL, 5=, 2
2 5 Tl @ sEVSe] Aute Jte] Bk @ o WS 2%
2 ofn] githan, ol AR AEdYAE UL, AU A% 270 &
7 35T 49 99 AstEches, ofF 25 new AN 4L BE

oz Qs AHed 5L FUsL, AR 5B ojeat 0% oo

naAdlEFo] 224 AJojE A EH Pelletier & Koopman(2003)-2 71
B wAE AL gl Eolal E26iA UEtte dFrdel Ast
21l FO] st om0, A (2016)2 42 AT 4AAA Ee= FAH
Ao} thg aQloA 7]e B4 SEZHA el 3ol #otd A
2 AFE st et 4o skl

ojg|et HPASLE HiFor, & dAFoie ZAEHSE Lo tigt 4
A2 AT A ZAZ &) dF ol odHeS Ax, dF FEEA
of AFstAY aeAoz AFE &5octe o oS e dH=E £

147) 278, (2011). “ofgA} FARS] AFEHEA, ddds H A Ex] 3o dAlIA
AmeieA]e] izl eyt A" F=iehn oiehe WA =R,

148) omic, M., & Tomic, E. (2011). Existential fulfillment, workload and work engagement
among nurses. "Journal of Research in Nursing;, 16(5), 468-479.

149) A4, 7S} (2012). oidExwe] A7 allo] FARES Al vx= I
AL SRS, 43, 61-88,

150) Pelletier, K. R., & Koopman, C. (2003). Bringing health to the bottom line. "Business
& Health Institutes, June 15, 2003. Received April 9, 2007.

151) FRl QO15). A% 43at 2 Foph A% AEds B ZeldeFel] WAL ek
A5 9472t RS FHoR" 7Pty ikl gAER=E, p.12.
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152) Mitchell, T. R., Holtom, B. C., Lee, T. W., Sablynski, C. J., & Erez, M. (2001). "Why
people stay: Using job embeddedness to predict voluntary turnover." FAcademy of
Management Journals, 44(6), 1102—1121.

153) Reitz, O. E., Anderson, M. A., & Hill, P. D. (2010). Job embeddedness and nurse
retention. "Nursing Administration Quarterlys, 34(3), 190—200.
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N %

il 107 20.7

o} 409 79.3

20th 373 72.3

30t 110 213

40t o) 33 6.4

njE 449 87.0

e 67 13.0

7§l Slloldy (1091 ©lsh) 45 8.7
7§l Slloldy (1191 o)) 48 9.3
zizto] = sfof (1081 ofsh) 60 11.6
zefizto] = gllojg (1191 014 363 70.3
) 206 39.9

t Aol 140 27.1

B/ 9% 66 12.8

g2 ezt 67 13.0
297 (e4) 37 7.2

34 olat 253 49.0

4~6 o|s} 96 18.6
7~109 oJ3} 74 14.3
11~159 ojat 50 9.7

16| o] 43 8.3
5~TAZ olat 56 10.9
8AIZE o) 460 89.1

43] oJs} (5 13]) 142 27.5

63] ols} (F 13]/4% 23]) 104 20.2
83] ola} (F 23) 239 46.3

93] ol 31 6.0

2009+ mgt 228 44.2
200~300%+H ot 129 25.0

Bt 4 300~4005+ mgt 40 78
400~ 5007+ m]gk 27 5.2
5009H o] 92 17.8
7 516 100.0
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4-219} Zoh AZZAY gl - 1.492~1.030(FHER), Hxrt -
1.011~2.553(At7k<8) 9] gre Hol A 2= 7o golstyrt
2o tigt 7|e5A 244 ‘9F gE

164) A4, (2013). TAmos 20 EAEA wetshr];. A2 A, p. 87.
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iy Bt EEFHA} = e
AR 1 2.76 1.051 -.081 -.286
AEQT 2 4.38 819 -1.492 2.553
ARaT 3 2.44 .998 .220 -.398
ARaT 4 2.57 1.091 264 -.528
ARaT 5 3.20 1.105 -.227 -.481
ARaT 6 3.26 .881 .092 .044
ARaT 7 2.21 1.060 .690 -.082
ARaT 8 1.96 1.015 1.030 .668
ARaT9 2.08 1.006 761 .057
A28 10 2.42 1.149 411 -.694
AT 11 2.21 1.088 .584 -.512
ARG 12 2.27 1.103 .583 —-.475
A5 13 2.62 1.198 .248 -.876
A9 14 2.69 1.229 164 -1.011
AEQT 15 3.06 1.222 -.141 -.888
AEQT 16 2.52 1.158 .358 -.691
AR 17 2.42 1.095 438 —-.453
25297 18 2.51 1.213 .349 -.796
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422 ZHAEZ] 7&5A B4

ZAEE] S &elotr] flof deet H= % = [
4-317 Zth AFEAY = 233~.844(AU#R), H=oF -1.077 ~
—.130(4HiZE<8) ] #& Ho] S 2= A= I3

ZajdElFe] tigt 7eEA BAAY, U 0 A el el o
g AEYAE ZESH|7F otk 7t 2658 P =2 kil
qoH, hFozE: U= A7 EA el o gF

il
B[\
oL
S
!

23 o+ FEHAL b Zeh
ZAEE 1 2.65 1.287 233 -1.077
ZAEE 2 2.38 1.260 489 -.896
Z2AES 3 2.45 1.284 407 -1.022
ZAEE 4 2.07 1.118 844 -.130
ZAEE 5 2.23 1.195 652 -.579
ZAES 6 2.55 1.333 .380 -1.049
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423 ARALLO 7|5 B4

A BT O] HAAd-S Eelsty] fal et g AT 2= (B

4-419} 2oy, AZA Jr= -795~.108(AHgHR), A7t -.931~.549
Zt= 7102 dlsiAint

BRI tigh 7e5A B3, “Ue 4o AR 1ol V&

I e ZEY 5 Stk 3988 UMY 2 WEAE HolA §le
o, 05l 2e U &9 249 FHUSS FoRith U 3950 e
St whde] "= o] Zidhe wd W2 e s g Aol =

é’é
N
fr
;
)
X
o]
fr
N
o}Z
:
T
o
3L
)

73 Yt wEW3L N h
ARAAE ] 3.95 927 -.795 549
) 3.98 860 -.636 291
ARl 3 3.84 988 -.550 -.147
ABAAL 4 3.57 1.018 -.273 437
ARATE 5 3.52 1.036 -.268 -.358
ARAIE 6 3.21 1.284 -.161 -.931
ARAdn 7 3.35 1.121 -.367 -.437
AR g 3.22 1.049 -.071 -.330
ZBRAIE 9 3.38 1.012 -.126 -.257
ARAIE 10 3.72 951 -.440 .006
AR ] 3.71 944 -.446 054
ARAIL 12 3.02 1.120 .108 -.548
ARAIE 3 3.43 1.024 -.185 -.160
ARAIE 14 3.22 1.108 -.153 -.501
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424 O|Ao|E 0] |&EA BA

rr
Bl

olFelme] S sl sl et H=E ST Ave |
4-519 2o}, AEAY dEE 210 ~ 695(HC3), HEF ~1.159 ~
—289(HHH#<®) 9] #he Hol Aqtd= 2 AR gklsialrt

o olmef et ZlEEA 42, He o U2 219 AT ol
HA olHg Aol gitt.7t 3.098 7 &2 BIAE Holi glon, ¥hd

o “Uhe A 4 goke @Rle] S Mg kg ol 2.13

[# 4-5] oA Y= 9] 7|&FA 24
=3 ot EEHA = A
olF oL 1 2.86 1.310 -.077 -1.159
ojZo 2 2.13 1.099 695 -.289
ojxo 3 3.09 1.376 -.210 -1.132
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43 ZRETO| BPEet A B4

AEQTE A £3htgS Foto] 270 B&o] AAHIG HFato
A 24 A8 62.795%5 AEstal Aoy, 183 KMO EE AgE

et a]lZAo] Aot Aoz uebdoh Eob A a<lgte]l 2% 608
S
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T
25 msy o
b 2Uas) ol G sloF & 397 9 781
2 BaE Wge) AN WS A9t 9 761
SR A4 Qo] A9E ook T A A 737
IF L 9 B TR FAE FAHF E
w7k it '
uhe] mhekat Ak gRE sfof & izt Qlk .685
A AT Z4de] Y glo] YFE Felor & 671
357} Sk '
o AT 4% Aeo] gl=a] Beeh e, 814
o A% R Fsto] gl Wataha o, 756
Fofollof sh= ROl thet AR Aol FZoltt. 725
QJmo] 23t weteha ok 722
HPF A7 HH9] sfeots WS 4 221 gk 712
WA SAF oA a7ae Zio] WetelA etk 608
Sol] S AEE YR ge 98 dit 782
TEsp B o] 4Rt Folairt 777
HFEE B flsid= AlRte] 4 FZoltt 728
Aol 948 Slolo] 4 A Lolok wick 638
SHA| 3.791 3.663 2.593
% BAY 23.694 22.895 16.206
% Y+ 23.694 46.589 62.795
Cronbach’s «a .883 872 790
KMO=915
Bartlett’s Test of Sphericity=4333.040 df=120  sig.=.000
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A
&

Mo

432 ZAEFo QR 9 A

o AE|E] HA AP AP 79.331%E AWsia °1E} A=
q
o]

KMO EF HgZE: 9022 uYelgton], Bartlett 784 HAAAR «
2=0982.345, p{.001= Ueht} QB Ao] Agst Aoz vyttt E3 A
A Qolgro] mE 85501407 Hol efgAlo] HAET Q= Aoz U
gt Afe B4Z43 Cronbach’s a7t 9472 Ueht A AFrt Qe

Aom teht

89 Ak

UE 4% BA i) 4F& 84 +¥st7] = 918
U 4% A dio] g dFE FPst7] oYk 914
U= 470 BA d&ol vl dF =1 I H5ot7] oYt .903
= A% EA fi2ol U] dFE 45T 5 S Jr9 890
|47} 2ot oty “ 7tk ]
UE 47 A diio] o dFEE $she Aol digh zkido] gisich .862
Ve 147 A digel Lol tigt 2AEHAE 271 oA .855
A 4.760
% EAL 79.331
% +A 79.331
Cronbach’s « 947
KMO=.902

Bartlett’s Test of Sphericity=2982.345 df=15 sig.=.000
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433 ARATZY aEq 2 AF: 24
Arads Ak S ot 671 20l AA=EN. 272
o] AA B AyEe 64.755%% A9ty Qleh 181 KMO #F &
St 8812 uEebg o, Bartlett @A HAZT x2=2136.492, p<.001
E Yeg gQliAo] Aeet Aow uehhth T3 AA| gllgte]l ®F
S6501Fer Hof B 01 HAHL e Ae=m uehdt. AYATFE
sfges 2 dAFoMs AFHATEY shelacls Ae I Fo= ¥H
st ol 8919 Ak EAA3L Cronbach’s a7} AE 849, SA
8172 e B aQloflA A A==t Qe Aox eyt
[ 4-8] ARA2E0] Qid 9 Ak
4 =y
L @ 2Rs Qe ARet @ Becy Az 850
Ue 1o d7d 1ol Zledt Al & 28 & 3l 837
U= o] 718l yollAl Fofxl gkt Aode Folgtrh 738
U] 7B L o] 7lgo] Fske shxjet & gt 660
L 29 279 7495 St 565
Ue o] Z18llA Uizt ek iz 94 2 4 Sl .809
e ATl AR S 24S W gt 801
HolA o] 7132 4 71815 wol Algdit 733
e o] 718 wdthd B2 ZE& sAsH] 2 Zloltt 722
gl 2930 2.898
% B4t 32,55 32201
% 4 32.554 64755
Cronbach’s @ 849 817
KMO=881
Bartlett’s Test of Sphericity=2136.492  df=36  sig.=.000
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4.3.4 o]0 QRlEA 9 A= &4

olZoLel A A AYzEe 78176%% AwWsty ot 12|y
KMO ## HILE 7712 yehton, Bartlett 794 APZATL «
*=415.415, pCO01E Uret @Qliafo] Agst oz vepdet Eot A
A f9lgte] BT 857040 Ho BidAo] HAET gl Ao e

Wt AEE BEXA3 Cronbach’s o7} (8582 Ueht A4 A==t Qe
AL 2 Ui

(% 4-9) olAolge] golpd @ =%
a9l AAfgk
UE T2 3JAfoflA daflEar Aot .899
= O U2 2719 A} Qo o] A gzl Qi .896
U= A & Qloid A9 3AE AEishr] ¢Fs Aolcth .857
A 2.345
P EAT 78.176
%+ 78.176
Cronbach’s « .858
KMO=.771

Bartlett’s Test of Sphericity=415.415 df=10  sig.=.000

_66_



=, shel Wt o o] s

ol A’ ol Ax ddAde ZAX UsAE dotEr] sl AR
oHoed), oF W=po] gho] S71e uf thg Wad] g Fo] It & W
e} T u’H 1:]-

o A 9Y 5o R wgom
AQFE 10 52 -109] A e F Eg o] naAt A

OB ARATANE YR 274, AVAF 263, ATLH
O o

O ol
5 E]&(r=.395, pL 0D F(+)o] AHdAZE &
Astgon, AR o] Aat(r=—236, p01), 34 (r=-.203, p{0DIH=
(=)o AArZE ZA5EcE. 183 oA 9k (r=.346, p{.0D)eH= H(+)
O] A7 EA ST

165) AAL. (2013). x4 By B4, AL ghvefolztdla], pp. 170-188.

166) 55, (2013). TAFIHE,, o5 SHAAL pp. 45-46,

167) 424, (2019). “g= W <=1l B2V o] ARAEH AL 2AFFA 7He] IA:
OAtAE FES 2EFI}” THPAEY AT, 19, pp. 135-145.
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R Qo] dangAde FUMLo] A5 (r=.612, p<.01), Z=A
(=456, p 0D F(+)o] oA EAst o, AF2Ero] 4
SHr=-.412, p<.01), A (=-.368, p{0D)I= H(-)o] ATHA} ZA3}
Ak I3l o]FoE(r=.440, p 0= F(H)2] ATEAZE EA ST
AR g o] AgA5e nAEE(=.518, p 0T H(+)o AuyA7}t &
Aston, HRAEre] He(r=-.365 p{.01), A (=-.382, p{.01)T=
B(-)9] AgAZE At 28l o] Q& (r=.549, p 0D AH(+)
o] AP A ZAstAnt.

nEAEEe R o] Ag(r=-310, p(01), 3 (r=-.824, p<.01)

e B(-)o] AHAE ZA5EoH, oA % (r=.414, p 0= H(+)
o] A{TAZY EAHt

ARz o] Aokl FUAWMO] A (r=.591, pl0DT= H(+)e] AT
TAZY ZA5ER 0T, o2k (r=-.508, p{.01)&= F(-)o] A7} =
Aotict €07 BRI O] SIS o2 ok (r=-519, p0Det= F(-)
O] A A7 £ 5HAT

[ 4-10] AF 8, ZAEF, 7R, o|F ok 7Ho] AdEXA

ARQ7 =] ARIIE o]
d= 98 98 ag= . o
@ mey gr 0 W W C
AT o} 1
2 :
A3t m5A 470 1
a5
st A5 564 612" 1
I AEE 39577 4567 518" 1
2= A% -2367 -.412" -365" -3107 1
A1 3|4 -203"" -368"" -382"" -284" 59177 1
o]zl o 34677 4407 5497 4147 -508" -.5197 1
Bt 2.74 2.19 2.63 2.39 3.77 3.23 2.69
FZEA} 832 837 942 1.110 764 907 1.118
01
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)
iy
o
il
Jo
1o
=)
0
O,
_>,L
o
N
N,
'
EOL
o
l
mlm
oY,
ol
ol
oL
N
(7
%
N
rE

S t =
B, 4%, ol FHEl, A4, vg A, 4 FF 44, 4 B sl @
2 Aol A E4HEA(One-way ANOVA)S &-g5to] B35ttt
o A7 A4 AMgE WeE2 oy gk AReTs gRYE,
SRR, gIET Y I shelacler FAHHNNY, ARATEE A
't Bl e 271 shelaler FEskylrh mE|AEET} oA o= 742t
Tl Apdog =Aw Qi)

451 ARQF mIAESZ AL o|Z oL o] o]

4.5.1.1 o] & ¥4 3t 2o

Ao mE Wg 7+ Aol AT AT [E 4-1119] ANk 2
A AT, Agde] ulel ZelAEZ(=4.173, p(05)T ARAre] 59acl
Z S (:=10.861, p(ODOIA AR fejmlst ol7h Lehiet,
TAMoR Aund, LAHEe o4 dgoq BFHow © %7
QAAEglon] g ARdare] S ade g4 Hddd o &7

J KeX
ddE HAM ol ¥ wet dF ¥ F 17 AH
M

QA HeL o 2
o F2she Agelt, 2] MR ) woslor sk A 3
g 52 A4 Hol7t EATES AAkd
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3 4-11] e g "eso] Aol

N M SD ¢ »
107 2.69 .833
4 .022 .882
409 2.76 .832
107 2.25 923
A2 AAHTA 1.316 252
409 2.18 813
107 2.58 .984
e 070 791
409 2.65 932
107 210 985 *
= HES 4.173 042
409 2.46 1.130
107 391 172
.034 .853
e 400 374 759
A 107 332 1058 .
10.861 .001
409 3.21 .863
107 2.38 1.101
o] o= .000 .995
409 2.78 1.109
"p<05, T pC01 M: Mean, SD: Standard Deviation
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45.1.2 Ad&oHo| 2 HS 71 20|

=

rlol

ol o] mE WS4 2+ AfolE HAR AT [F 4-12]00 AASH
ot 24 éﬂ, 7530#011 utet 22970 5h918RIQl ATHSA (=
3.494, p<05), AFAHIZES] st9]alll 3 (:=10.569, p<.01), 12t
O] A& (t=9.589, pl0DA BARCR Fojugt o]zt ettt 4|
Moz MAHEY, ‘dnsAd e ug HJddA 7|2 JAdHT o =4 <
A AAEQeE E, o]H o=

Hm

qeglon, BAe & HadA o B A4
HE Ade] 71E ARt A A4S AEe Bk

olefdt AV nE FAAASE ARA o] dg 2YIEL o B
o] AL, ol o olHEE BA ANT & &L AAbs) v

N M  SD ¢ P
0z 449 2.72 8/10
Q= ohat - 2.073 151
7% 67 291 953
o nj& 449 2.20 815 R
ARQ5 AR oA . 6.426 012
71& 67 2.16 978
. nz 449 2.63 921
A4S . 3.494 062
71& 67 2.67 1.084
o 449 2.40 1.099
zeAEE - 1.560 212
71& 67 2.28 1.184
u)& 449 3.73 746
25t - 1.102 294
PAR=3 71& 67 4.05 830
2 alk=2 449 3.18 867 .
A - 10.569 001
71 67 3.58 1.085
o= 449 2.74 1.080 ”
o] ej& . 9.589 .002
71& 67 2.39 1.316
"p<05, 7 pC01 M: Mean, SD: Standard Deviation
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[# 4-13]°] AASHAH. &

T, Aol wheh AR89 oF9lagl F PFYHN (F=4.883, p<.0D),
(F=3.488, p<.05), ‘I&Z5 (F=5.454, p{.01), ZRF&TLE2] 3}
= 75.°"(F 9.305, p<.001), ‘SJA'(F=8.172, p<.001), 13 o]
45( =5.509, p<.01)°fAl Eﬂlﬁﬁi qu:qa ZFo|7F LrEbEL T
A A B4 Aite] 2, PREErS 30t HolA M =
7 ﬂ@-ﬂ%zﬂ%, ‘AR TA L 20 ﬂl 2 30tHoll A=A JIAEAS HF
S A 30dollA T =2 o R UEyith GHE, ARRTE o] A
30thet 40t ol HekelA] 9}1, @W’ﬂ 40t o) @%011*1 7}

[e)

S

H
g = dAE[gH. ]114 & 20t
o

Hir
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[ 4-13] Aol TE AFA 2919] Hol

N M SD F P
o= 2004 373 2.68ab .804
. 3004 110 2.96b .896 4.883** .008
= 40t ol 33 2.75a 816
A5 oys} 20t 373 2.18b .809
az A 304 110 2.32b .892 3.488* .031
° 40t ol 33 1.89a .899
o151 20tH 373 2.58a 930
;; 304 110 2.8%b 929 5.454%* .005
=0 40t] ol 33 2.45a .997
204 373 2.39 1.104
ZeAlElS 30tH 110 2.47 1.134 1.448 236
40t] ol 33 2.10 1.090
20tH 373 3.69a 749
FSely 304 110 3.97b 759 9.305%*** .000
25 40t} o4 33 4.10b 765
2 20d) 373 3.14a .838
S]A8 3004 110 3.42ab 1.033  9.172%** .000
40t} oA 33 3.71b .998
20d) 373 2.79b 1.063
o|A o) 304 110 2.48ab 1.196 5.509** .004
40t o 33 2.31a 1.296
*p<.05, Mp(.Ol, ***p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b

4.5.1.4 3ol Fejol wE W b A}

Aol WE W 7 AolE FRT Ak
4 3, Aol uet ARa7ol ssladl F

[ 4-13]°] A5t &

=

1
R

Ol (F=5.509, p{.0DNA TAHHSR Folulgt zto]7} Leryttt,

TAH AF BA Aol m2d, GRe
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AP 2 30t HetollA 7t

TrEp (F=4.883, p<.0D),
e 54 (F=3.488, p<05), ‘A5 (F=5.454, p<.01),
el F A (F=9.305, p<.001), ‘S|4’ (F=8.172, p<.001), 11

T 9] s}

o]

2} =
aT



4
BN
o
fr
)
Bu)
3L
=
HT
1o
2 et

L
30t 40t o AHdolA =L, IS 40ﬂ1 ol B‘E’roﬂ/ﬂ 7}

Aat %40 A el 9

[£ 4-14] slol& ool G2 ARa7el 2o|

N M SD F p
7}e1 Sloj (1021 oJsh 45 2.88 903
Az Al Sl (1191 o) 48 2.80 872

1784 149
A mE;H}o] = Sflojgr (1091 olsh 60 2.53 761
nAto| = ol (1181 oA 363 2.75 825
7Hel Flotg (1091 ©]3h 45 236b  .826
Ao g el o (1121 o)A 48 2.24b 860

_ 3014* 030
a9 HSA  mIizto)= ok (1091 olsh 60 191a  .763
Zefzjo] = Fojg (1191 o) 363 221b  .840
7qel Flofg (1021 o]sh 45 290b 837
st el Fold (1121 oAh 48 2.74b 864

4.279%* 005
45 mEAFo|= Sof (1091 olsh 60 228  .806
nzo| = Fojd (1181 oA 363 2.65b 972

"p<05, 7 p<01 M: Mean, SD: Standard Deviation, Duncan.: a<b

slols Feol wet mejdE R, ARHAIE, oAk fof Zpo|7t 9l
=AE AAS Aie (R 4-1510f A B4 Ax}, slolg Jefof
wat ] RaEEol 5E9eclel  SlA(F=2.669, p<.05) T ‘o]Z Q% (F
=3.690, p{.01) oA FAHOR {FoJgt ztol7} et

FARC R AHEH, AFHAIEo] SAYL maato]= Foj4(10<] ©]
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sf #w) 2RAS0] A A QASHEL, oldelmi A dolsr U =
Watol= g ol &(119] o) 2EApEo] ThE ejuet BA AXshs
Age Bk

olejsh AT HaAlolx x4 Sgo YR A, AY Tz, £ Y
Sol FAAIA 2Al e S AZS AeAL 4 glow, A T
e maiztol= Selgold olH ot Ao B ek @4
o AR 2au4, w4 ST AL, Bt 2ARolele] BAFGHC] G
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(3 4-15] 9ol Fefof] W2 ZejdlgE, 2 F2 T, o]F] oL o] A}o]

N M SD F p
7iel 3ol (1091 olsh 45 2.61 967
7Hel Sl (1191 oA 48 242 1.069

nAEE 1706 .165
nEizto] = Foj (1091 oJsh 60 213 1.021
nizto] = Fojd (1191 o]Ah) 363 240 1142
7qel Folgs (1091 o]3h 45 3.58 869
7iel slolgr (1191 oAb 48 3.65 778

23 2013 111
nEizto] = Fojs (1021 ©J5h) 60 3.90 769
2= mefizto] = Soj (1191 o)) 363 379 744
AL A9l dlold (1091 oJah 45 3042 946
7fel slolgx (1191 oAb 48 333ab 970

3|78 2.669% 047
nefizto] 2 Fold (1091 o]sh 60  3.49b 949
nfzto]= Folss (1191 o]4) 363 3.20ab  .880
7iel slolg (1091 o]sh 45 293  1.072
7Hol Folgg (1191 oA 48 2.65b  1.057

o] 3.960%* 008
nizto] = Fojs (1091 oJsh 60 2.26a  1.200
mxto] = Foji (1191 o4 363 2.74b  1.104

"p<05, T p<01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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4.5.1.5 AH] g ¥4 7t 2o

Bl

Aao] wet AR SEA Aot YEAET AT Awe [

4-16l°l AASHEr. #A4 Ax}, A& wep A RaT9] 59]aclel ‘A

B5A(F=5.136, p.001)’'T ‘FTZ5(F=5.038, p{.01)’ollA TAHCZ &
Ogt pol7} LrerRiT.

Aoz AHHH AR cAHdLe gAg Bz, A= fzfoly £0

[ 4-16] AAo] wE 7879 Ao

N M SD F P
2 206 270 797
- o] 140 276 862
i BT/ 9% 66 289 83 934 444
g3 ezt 67 2.66 744
AYAHL) 37 281 1104
2H 206 2150 768
qn - tjzteld 140 221b 840
er  men B/ A% 66  223bc 83 5.136%** 000
Hlag el 67  250c 962
78R 37 1.75%a  .861
2H 206 246ab 867
s 140 285 925
7;_ B/ A7 66 279 962  5038** 001
5| Bt A = 67 2.71bc  1.047
AR L) 37 23% 976
7 pC01, T p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<c
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ol ol o] ztol7t EASH=AIE
AR Aibs [E 4-17]0) At AL T e 5 (t=2.943, p<.05)
I HRAEE ] A (:=12.929, p<.001), 3R (t=21.827, p<.001), o]Z o=
(t=12.365, p{. 004 BAH = %94%1} ZFo)7F Lrebg T

ApAoz AMpy, ZAEzEe daelust Bug/agel e 4
Aol wlaf 7 AASHe AR Uehpom, ARAIrel Ay sl
AAAHQY), RUH/PY o2 ofE Ao v B AXSHE Aow
btk e, olfelzi Adln teld 9 Had peld, $Ug/9
A} g0z AR e Ha) BA AxsHe Ao ekt
olefgt ATHs TAfeluiel BeAFe ZelAgET ARATEE &7

—
QASHE W, 29 olZelEg o B QG Aoz ot 2t 2

BHAF Q1A] zJolof A H|FEH ZoR SR, Z

2 ],
A srEe 24 el d=fe] dede AARI

(& 4-17] A T ZAAES, HFHTE Aol

N M SD F p
A 206 2.32ab  1.055
2oy 140 258b 1154

ZeHEE B/ 9% 66 257 1174 2.943% 020
olA= Hejat 67 2.20ab  1.051
73 9AHLH) 37 206a 1114
=) 206 3.64a 742
tjzte|y 140 370ab 725

A3 RUR/YF 66 3.94b 690  12.929%** 000
oA Pt 67 3.75b  .801
A5 AGAHH) 37 453 618
a7 ) 206 3132 815
Aoy 140 3.08a  .770

Y R/ 66 3.56b 1045  21.827*** 000
olA= Hejat 67 29 875
7 9AHLY) 37 432 779
A 206 2.76c 996
tztely 140 2.96c 1140

oA ol A%/ 9% 66 231b 1156 12.365%** 000
olA= Heat 67 2.85c  1.084
AR ) 37 1.72a 1035

" pC05, " p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<c
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45.1.6 T1§7 D] 2 W 7 Ho]

Bl

o
i

njgA4de] wat R S0 zpolrt JE=AS AAS A= |
41810 ANSkt. B4 A wlgAel e grase shgael
‘ASZE(F=3.948, plOD)OA BAHOE §oJgt Zpo|7} Lhepdty,

HHoz AmHW unjfAe 73 o]A 159¢ o]ste] FAASe] thE

SAE=S o = QlAst= AL B}

=~

[ 4-18] m§A 2] W2 ARaTo] Hfol

N M 5.D F »
34 ols} 253 2.69 .798
o 4~64 ot 9% 266 824
1= =
onit 7~104 o]s} 74 2.83 934 1.810 126
=" 11~159 oJs} 50 293 185
16Q o4 43 2.90 .878
34 ols} 253 2.17ab .804
An oI5t 4~64 0|3} 96 2.27b 7199
B 7~10¢ o5} 74 2.36b .998 2.166 .072
B2 T 59 ot 50 217ab 807
164 o4 43 1.92a 196
34 ols} 253 2.48a 904
oI5t 4~6 o]} 96 2.74ab 935
e 7~109 ols} 74 2.88b 1.051 3.948%* .004
=0 11~154 o]} 50 2.84b 813
161 ol 43 2.64ab .995
7 (01 M: Mean, SD: Standard Deviation, Duncan.: a<b

g ge] g mefEE, AFATE, o|F R Zpo|7p EAst=A]
g Avke [® 4-19]9 AAstArt vlgE RS ARddzol #g
(t=6.289, p<.00D), BVP(=5.766, pCOODT O1F A= (t=3.479, p O
EAH R Fot Zol7}t et
ARAoz AR, ZIAMEEFL 7T~10d0lst A7} 71 &4 <
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A ssten, 168 iy AR 2

A st Aoz ek,
gt At nlazele] wet 2o gt QA3 o] Zo] Yigt s}
Uerde AN A 104 ofske] FAAE o]4oEE &7 <l

-
4 sha glel, A F2 BACNA olF iFe] WF B & Y AN

k)
ol
mlo

[ 4-10) ng7elo] e meieE, ARLaE, oFoze] Aol
N M SD F »
34 o]s} 253 2.35ab 1.074
4~64 olst 96 2.45ab 1.099
e S 7~104 oJst 74 2550 1175 1.265 283
11~154 oJs}t 50 2.46ab 1.085
16| ol 43 2.11a 1.242
39 ofs} 253 3.66a 183
4~64 olst 96 3.69a .687
A3t 1~1094 olst 74 3.83ab .696 6.289*** 000
11~154 oJst 50 4.13¢ .610
PR 164 o4+ 43 4.07bc .897
A 39 oJs} 253 3.10a 827
4~64 olst 96 3.22a .802
S]A8 7~104 o]st 74 3.20a 944 5766%** 000
11~154 oJst 50 3.60b 1.011
169 o} 43 3.65b 1.165
34 o]s} 253 2.77b 1.063
4~64 oJ3} 96 2.80b 1.095
0]Z1 9| 7~104 o]st 74 2.77b 1.102 3.479** .008
11~154 oJst 50 2.41ab 1.132
16Q ol 43 2.21a 1.352
”p<.01, mp<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<c
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45.1.7 4 &5 45l 4 ¥4 7t 2o

94 Fo oozo| w2 Hmgo] oyt EASl=AZS AA A=

[E4-2013 &t AF87= AR FoAT 2pol7t A=A 43kt

N M S.D F p
43] ols} (5= 13]) 142 2.76 919
AL 63 olst (F 13)/AF 23) 104 2.84 637
932 425
EF 89 o3} (F 29)) 239 271 878
93] o] 31 2.59 572
43] ols} (5= 13]) 142 2.12 894
2|57 dst  63] olst (F 138)/AF 29) 104 2.27 811
. 785 503
85 234 83 olgl (F 23) 239 2.22 811
93] o4 31 2.10 852
43] ols}t (5= 13]) 142 2.65 1.013
gst  63] ols} (F 13]/4F 239)) 104 2.76 869
1.899 .129
45 89 o5} (F 29)) 239 2.61 938
93] o]A} 31 2.31 821

M: Mean, SD: Standard Deviation

A FE Ago] w2 mAEE, ARGan, o)o|wo] |7t EAfst
A2 A4 Aue [® 42007 2o € {5 el ARgone A4

H(1=8.883, p<.00D), B8(t=10.049, pCOODF o1 =(t=5.049, pCODel
A EAHOoR GOt zpo|7b vreRT)

ArAQozm AmEw KB o] AJS 43] o|sHE 13)7) o2 9
F0 o] H|F] &7 QRsHe Zoz yehtom, AL 43] o|ahE 1
st 98] olife] the @ FF Ao Hls) B AAsH Ao verd
of. 183l oA o k= 83] oshH(F 237t thE € FF el Hls| &4
Q1A5t= Ao g Yehyitt
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¥ 4-21] ¥

7 A5

%, o]& o]z o] ol

N M S.D F P
43] oJst (5= 13)) 142 233 1154
_ _ 68 elst ( 18/4% 28) 104 252 1116
A S —— - 1.403 241
82] oJst (5= 23]) 239 241 1.080
93] o}4} 3] 209  1.094
43] ols}t (5= 13]) 142 401b 775
63| ofst (= 121/4%F 23]) 104  38lab 747
g ——— - 8.883*** 000
8] oJst (5= 23)) 239 3.60a  .751
22 93] o]4} 31 385b  .563
AL 43] ols} (F 13)) 142 350b 967
~ 63] oot (= 13)/AF 23]) 104  328ab 943
P ——— - 10.049*** 000
83] oJst (5= 23)) 239 3022 810
93] ol 31 3.52b  .835
43] oJst (5 13)) 142 2422 1.194
63] olst (5= 13]/A=F 23)) 104  2.68ab  1.097
o]z o] r - - 5.049** 002
83] oJst (5= 23]) 239 2.88b  1.048
93] ol4} 31 2.59ab 1144
”p<.01, ***p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b
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4518 4 BF 5o] 2 WS 7t Fo|

4 o ool WE AFaFo Aot EAlSteAE HAT Ade
[® 4-2219} 2 9 WE £YL FRaTe] GRdEh(=3.051, p<.05)
At=4.160, p<01), ITF25(t=5.859, p 00D EAHcZ &
OJRt ztol7h LrERRtTE.
o7 AuHm HRQFol JEQHEe 300~4007H m|vlo] thE

©

4 BE Sl Hd B4 AAte Acw yehpon] A%nsA

400~5008Hd wwto] 2 d Bat ol HEl] w7 Ax|ohe Ao E U
Wk T3 Q7SS 300~4009H¢] R, 400~5008Mg] ulRt 0= TR
g W@ 590l Hlal BA Aok Ao e
T 4-22] @ HE 5ol me ARapel Ao
N M SD F p
2007 =gk 228 271 797
200~3009H =]t 129 2.63a 142
Refes
300~4009Hd =gk 40 3.13b 937 3.051* .017
ok
400~ 5009+ o)k 27 2.87ab .864
5008 o)/ 92 2772 937
2009+ w]qk 228 2.21ab 779
200~300%Fd =]t 129 2.20ab 881
25 g9
B 300~4005Hd w9t 40 2.40bc .898 4.160** .003
QF 2oA
400~5009+ o9t 27 2.56¢ .903
5009+ o] 92 1.94a .808
2009+ w]qt 228 2.56ab .888
200~300%Fd =)t 129 2.64ab 977
o5}
e 300~4009Hd =gt 40 3.24¢ 911 5.859*** 000
20
400~5009+ o9t 27 2.89b .962
5009+ ol4F 92 2.48a 935
*p<.05, “p<.01, mp(.OOl M: Mean, SD: Standard Deviation, Duncan.: a<b<c
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do

) Bt 5

o
=
=)
r
=
s
2
hul
FIN
>
o
24
rd

&, o]Home| zfol7t EAs}
=AE ARY Z¥e [E 4-2313 2oh ¥ Hd e ZeAES
(t=3.892, pODT AFAZES] A (t=12.364, p<001), =]/ (t=25.788,
p<LO0D OJA & (1=11.220, p<.00DOIA FAXH LR §OJ5t Zpo]7} Liet
ot Ao AdmEY, ZAEF2 300~5008He migo] thE d B

i

o el Hlsf E=A QIA|st= Aew UEyton, ARaZE o] Aoty 3
A2 5009Hd ool thE A W el Hls| =A Aok Ao
Bt E3t oA o= 300~400%Hd A%, 400~500%H wgk o= of
2 2 Fo Sl vl =A AAst= AR YERT
(% 4-23] 9 B+ Yol o ZAES, AFATE, o]A 9L o] Zfo]
N M sD F p
2001+ ot 228 2392 1.060
200~3005H] mwt 129 2.26a 1071
| AEE 300~4007HA mqt 40 2.82b 1207 3.892** 004
400~ 5009+ m]gt 27 290b  1.194
5007+ o] A} 92 223 1150
2007+ w]gk 228 362a 761
200~30012Hd mjgt 129 373 763
A% 300~4007+ mgt 40 376a 667 12.364%** 000
400~ 5009+ mjgt 27 363 .665
25 5007+ o AF 92 425 658
g 2001wt 228 307ab 801
200~3005H mgt 129 297a 877
S 300~4005H w]gt 40 3.18ab 735 25.788*** 000
400~ 5007+ w]gt 27 3.35bc 766
5007+ ol4F 92 40lc 892
2009+ m]gt 228 2.84bc  1.005
200~3005H] mwt 129 283%bc 1112
oA 300~ 400+ Tk 40 304c L1174  11.220%** 000
400~ 5009+ mjgt 27 255 1.233
5007+ o4F 92 2042 1.104
" <01, T pC001 M: Mean, SD: Standard Deviation, Duncan.: a<b<{c
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(£ 4-24] AFEATE S4] G2 AFaT| o]

AFaT
N nm hal ko i 9Zs

e - - -
bk 30t > 20, 309 > 30 >
e o - nE > 71E -

el slot, MRl sflolss,
slols JH Zaiel=  Flof(119] maAtol=  soj(11e]

°rd) > o1

g2 g2zt )

14 - A7}/ AR}
A4 28 ozl > tAteld, T/ 9% )
o e B - 7~154 oJs} )

487 e - > -

300~400%Hd TRt )
4 B 7 ~4009Hd TRk ~500%Hd Bk
St TH 300~400 mRk > 400~500 Rk ) 400~50081] Tt >

ZeAYES o4ol, o] izfoluiel RA/AY, A B FYol
300~5009H91 mIEEe] AL A AL Gl AOR vehdth £3
Anaage] Age Ago] 0ot 40, o] AAR(LU)S} LUy
2%, nlg7eel 11~159 ofsh, U F7 D47} 48] ofsHF 12), A B
F S¢lo] 50089 ol4e] EAAY BA s Aoz Uehtow, 3
e wol, A7e 40t o)A, 71E, maAgtol= Hol4(102) olsh), 7
| AR FUg/9Y, ngAe] 119 o, 4 KT U4 43

]



ol5HZE 18)et 93] o4, A W Sl 5009 olge] FA &
AAsHE Ao ekt ol 94 A o4hd tgoldet FoA, 9%
o9 %9 ZAMEZS AR olft WS S TAT I 1 oo
N2EE B8] ] doke AAck A7 BAZ 44 stel A4
WA WA AL 5 e A B ARALEY 49 AR
o), FU/9 AT 119 oY FARESe] ke 459 AR F2k
2 Holt 22, 150 doldut ARo] ga 457 BAL o Bl &
7, 012 ol HA AP WEES 3] groz AR

[F 4-25] JIFEASHY EAo g Ay E, AFATEo] Ao
ARA2E
Al
23t 34
k! A - 3> o4
e - 30dH, 40th » 400 o3 >
AL o - . 71

ZHapol = dlof (10

Aolgs e - - olsh 5

<]

AHAZHQ A
42 YRtelu, BUHLE > oo ) s
R 5

ALY >
/%

g Ad - 11~154 ol3} ) 1d ol
_ I 42] oJskF 13]), 93]
457 2% - sopE1s)
o
2 HE 5 300~50089 W) S00%He o) 5002k o4 )

_87_



(% 4-26]7} Zt

37109 ofsh, @ T U47} 83 s 28]), A B Sl 300~500
ghg kel FARL B QXS R0 vekdt ok o
=40 2 ARALEe] do] FATE wHE FWE Bl Aol

ofe)x, njEoln AU HL4E o)X Jrg Holk Ao vt ol

[ 4-26] ATEATH S40] we o2 o] Aol

R
e &
ik 200 5
4E A% n&71E
sl FH MRl sllofsy, Zafiapo]= Sloj (11 o) »
24 28, Gzfold, AT B2t ) FAR(ER) D
o 7 3~104 oJs} >
4 F7 ¢ 89] oJskF 29)) )
4 3¢ 9 300~4005H =]t > 400~5009H =gt )
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46 7149 A%

dlolr FAAe] Hraprl B ED ol oo oA dat T
o} ARz o] 2AFIE 324 (Regression Analysis)& 55l
At

4.6.1 AQ¥a7

4.6.1.1 AFQF77} olFor o x|t <3k

AR Q7L o|A ke w|= FFS FRIsk] Hol dedARAS A
Aletedt. oldl, AR QTS EYWHS, olHorE .
[#4-27] 3HEA A3, 2ol A= Fonlerslem (F=218.940,
p<.001), Durbin-Watson %< 1.70622 271438 EA7F ¢l
t}. ol RG] FAH R AFTS ou|gct, AFASR)E
AR QA7) o]F o o] MES oF 20 9% HAWst= Aoz yetyth 394
& B4 Ay, AReTE oo H(H)AHA FFS vAe= Aoz F
o (5 =547, p< .001), olof what 7H4d 1

olelgt AT HTo| B3 87 FFol VLR dolulg FANE
ol
1=}

I-'O

o] ol 9% T3t {5t 17}0& AAFREEE ol A&l 9 bt
A% Z50] Ml AR A& 7hsAdel BAEAEA dFE E 5 Adee 9
njgtct,
[ 4-27] 27877} o|A Y& H|A& FF
EZ5}
s|Ezs} A%
N A% t p
B SE. B
) .632 146 4.340%** .000
ZARE P 827 056 547 14.797*** .000
F=218.940(p<.001), Durbin-Watson=1.706, R*=.299
" pL001 Z&H% 1 ogon
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selshy] Sjstel BEAFRAS A

o
o =
F=80.006(p<.001), Durbin-Watson #f2 1.655°2 20 7141 0 =
of 7= ¢7] wigol XakE Ttoll AEBATE glor, FAATE 19
a1, BARS 2] 4=(VIF © Variance inflation factor)”} 102t ZH7] wj&o

ol MAA(Q020)0] AN FARE O @ ATOIH HRaFE
olFo|ze] GG JFS wAM, 55 FHAT, qYRTH, VA5 >
Fo] 4T oo wr Z/RITHIIY Bug AW WS Folgit E
g oA, BY5H2020190] ATNHE oFFIFE FAAY AR T
Qel50] ojZelwo] Qe vk BT §rE, FTaT Ayl chope
223 ARGA o]f BFo] AN G WAk FS L 5 9
o}

B QL gRerte olfome] folgh Gk mAA ggront
AYRTAY 9T ZEL GuG FHY GFS B oS 4 5

168) B, (2020). AR, p.67.
169) o7, BAstk (2020). oFslEe FAEGS AR fEH|o] o] oke mxj=
3 43 HBEEL] g HE FHoR. A EXA]s), 72(1), 9-34.
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[ 4-28] AFa70] s191a2le] o Ho|ze] At o

i 75} 244

HlEESE A5 A o

A . p 5
B S.E. I&4 A} VIF

(=) 7170 151 5.087%** .000

Aot 031 .060 .023 512 .609 657 1.522
AgnsA 217 .063 162 3.455%* .001 .603 1.659
Ry 518 .060 A37 8.698*** .000 .528 1.896

F=80.006(p<.001), Durbin-Watson=1.655, adj. R*=.315

" pCot, T pd 001 F24 1 o]HoE

slojg FARAY] AFeA7F ook mAe dde ATT EHe
[#4-29]0f AlASHRA ™, A5d e ta0 £

[ 4-29] ARQT} olFelze] mAL g

A7 i
e o}
M1 An g ofgowe] H(+)o] L uld Holck, el
7Hd 1-1 AT oA olme] H(+)9 P mA ZHolrh 712t
74 122 JgREge olZome] H(e| YL ) Aol el
7M 13 qASL ool H(+e] FaFE w1 Aol A
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001) Durbin—Watson %ko 1.984=2 2714l EAE gl Aoz Fhol
=it e S SRS FAHCR Hgteittal wHd 4 ook
ARASRIE 3058, AREQ7L7 TadEZe] WES oF 30.5% AW
= Ao= Uttt 3, 3AASs B4 A AR e = TS 3
(+)9] dFe mAE= Aoz FlEom (=552, p<{.001), o]o] wa}t 7}
A 2& A=t

Zop HEE e G5 TT 4 98 AT

ol 2% Yol H ATATE gAY HH 2RA 52 T FA
Ape] AAAA AR RS detol Waghe Adshs 444 gl
gzt

[ 4-30] ARa77 LeldEZof nxE A

H|EZ5} Al HFE3} AL
t P
B SE. B
(A=) 318 144 2.209" .028
ALK e .830 055 552 15.025""" .000
F=225.759(p<.001), Durbin-Watson=1.984, R?=.305
"p<05, " pool Zaws o nHEZS
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ARa7el s989n LelAgZe] BANN FARCR Guld
Fol YA SIS Slste] dFAARLL WAS HARaTe 5
98919 PR, qPuEY, AVLEL SYWLE FYSHAL, Zel
HZ2 F4u%0] Egstat.

ARG BASY QdReh, GgnsA

o
F=75.958(p<.001), Durbin—-Watson %= 1.982°=2 2| 741 0 E=
of WA k7] wjEel Fats Troll ATTATY flow, FARRHAZE 19

, 2AFE 2| 4=(VIF © Variance inflation factor)”} 102t 2] w9

al
oEsAde A7 12X

WS Bk et AR Re) HEsicta o

& % olnh EE BEusel LSS 30.4% AW ot
BAE, QRS Tz F(HY GFS AL RoR vet
g AhE -1k “H*i*ﬂ?iﬂrw: 115, pC03). EF gnsAL EE]ZJJEI%
T

=
o
3
1o
of
osl;
flo
=)
E
rlr
>,\1
l
il
lF v
Au
L
lo
H
=
I
S
e
S
/\
)
=
m&"
N

(7 4-31] A% a7l s191acle] ZMEZo nAE 4

i 75} 244

HlEESE A5 - ;ﬁ];

T t p [¢] [e]
B SE. A 3 VIF

(=) .360 152 2.378* 018

Aot 153 .061 115 2.525* 012 657 1.522
qgdnoA 264 .063 199 4.205%** .000 .603 1.659
Rhgdesy 391 .060 332 6.554*** .000 528 1.896

F=75.958(p<.001), Durbin-Watson=1.982, adj. R*=.304

*okk

"p<05, " p<001 Fas  LejAES
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sloldr BAe] ARaTrt meAESe] nAE AP AFF Avke
[ 4-320] ANSIAom, A5E Auke chewt 2ok

(X 4-32] A7t ma|dEgZd uxs I

A7)

Q771
_1:[[
e 2 AR aTe TeE s A0 dake wd ol el
7H 21 GRFE Taeze] Y] JFS v Aol e
M 2-2 AT TeAEZe] (1] Y& v Zlolrh e
2 2-3 QYA TeMEZe J()9 FFL v Aol e

r#o

(20227 334 AASRLLS wgg 3 AqoA AR
T7} Eﬂliﬂ% | Sojm]at oJgko] 5t

T SRFAAE dgor ARaTr TaHEgo %ﬁlagg R
Aere n Aty BUSIETHID, o)Ay B o R
slolg 7|2 Jd1Sq} WMk 7ol s}

olelst A7 AT AR e TRATE AAA A 24 2l
Nt AYOR ofF Wz Bstn oM Hl gUoR 48T 4 g
2 AARITHT), AR BSR4 F slofnlg FAxe] A% A
of thet Aol SleEE, TBAA AW, Asgel, BEA URd, @

=, = 5
oty Hsta QItH73), ol 784=(2025)°] &
Z 2 QQIHTE ghgdol glom  EH 9]

—

=
& ol A%H 2AR Agwt

170) ¥Fsu]. (2022). A7H+=8, p.118.

171) 2%7](2019). TEEAMAS 2R oot ARAEAYL nedlEEo] vX]s FF A
Aezdel wpfEdE  FAHoR TEEAATFE, 31660 pp. 329-348. )
10.31336/]JTLR.2019.6.31.6.329.

172) Demerouti et al, 2005

173) 259, (2024). “glo] vl TARAY 29S8y mejdEE §4 A7 F5dgy st
2] HP/\].oLHL,__

174) 78 (2025). FM=R, p.123.
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f-ola]stH, Durbin—Watson %IS .
got ARG Agdol gHEA. 2 ﬂl—r(RZ)h 2712, ZAESE
| olAoE WEo] oF 27.1%=5 A¥ote ALR Yeylt. et 8l7A s
X Az, ZAEZEe ojfore] F(HH AFL v Hoz gl
Rom(p=.414, p<.001), olof wat 7Hd 32 A= e

olE 7|E AdAFe A5t Adtoltt. AR E(2019)0] A
Zo] wpgo] FAAY] 4718 ursle], olzls olojrg ogd %
Ut Bl st ow1Ts), o]F| (202009 AtelAE LAVH FAANE
Qigoz meldeze 94 Zrbt olHoE Zrkz olo]AchT B

i ofr ©

o,

2 qoE s AEA A1 FARA Y
EiZel $AT ol A2 3 SYE BeEa Byl ofeigolt
A%HoR FRohol s AFol THHW, FARE]

=& A “E? et = }%oﬂxﬂ T ES Bed ga4e] 2
7ol Basie

175) A&, AAA, (2019). 242 HPo] LelAPZL vl FANFFY ol oz ]3]
= 9% AR 2EaT g getd)A],, 32(10), 1829-1862.
176) o]Ad. (2020). A7W=E, p. 100.



[ 4-33] ZeJAE|Zo] ol F ol nlxE G

HEZ3} A4 wz3} A
t P
B SE. B
&) 1.702 107 15.960*** .000
ZAEE 417 .040 414 10.307*** .000
F=106.238(p<.001), Durbin-Watson=1.768, R*=.271
7 p001 F&W4 1 o]Hole
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4.6.2 "j7) &=}

dlolss FARte] ARaTel o Hw Zre] AN mejaEZe i
a7t QNS AE7] S18) Barondt Kenny(1986)1779] 3ek4] Axjo]
et 944 SFRAL Adstdrt. ARt 4997 9% A4 24
o gt 2k

A oF %E}.

Helo] I LA oA F&HAO] A
otH, JHEA A w7 Ut of oA FHQle] B AT Fou|4
Fo|A FoJu|eFo 2 Hojz]= HLole &Aufrl(Full Mediating), A Al
7 ZAaoh|= sty o oz "ojz)z] kg wie= FE uisf

(Partial Mediating) ¥A7F A E oty Er}l78),

Al zz]] uH 7H H

i‘.‘l

3

slolg TAAEY] AR et o]z 7t TA A e E2] Hip
gIts A3t ol 3949 S HRAS ekt 1 ATt 19 A A=
A RQ b Al S B (+)2] FFS wA (B =552, p<.001), 2TA
% AR Q7L oA of AH(+)e] JFL ulAA ATH(=.547, p<.001).
AHETE HEot] fl 3%741°11A1—t— =4 HARQF(f= 458,
p<.001>, o7 el Tl AElZ(4=.161, p{001)S EAHoZ {3t e
e glow, f9o &S 7h 4 Qe pgre 1, 2, 3EAOA BT
Fouet AE HolFa gt 25 A A 2] ErIQl A Fa o
SAAS FH(B=.547, p{.001)o] 3TAA] Euiclel HELaTo] 3|7
A4 ZH(p=.458, p 00D ET}t =7 Yetsdh = &

nlr
e

o i

I~H
rol

177) Baron, R. M., & Kenny, D. A. (1986). “The moderator-mediator variable distinction in
social psychological research: Conceptual, and statistical considerations.” Journal of
Personality and Social Psychologyj 51, pp. 1173-1182.

178) FA& (2013). "=8E2gell "Qst SPSS/AMOS SAEAWH,. A& 21AI7IAL pp.
127-128.
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ToF o] o)k 7He] pAA mEAEEL FEMZadrt lvial & 4
At ZAEFO] mAEIt FoudAE HE5H7] f1ske] Sobel testE

5 A}, 7=3.5769, p<.001&2 Wiz} AZHAch oA 7HA 4
g lon, ol ZAEFo] sloj TARS] A7 a7t ofF ok
ojojZ]= A FEAor IS mA= A-AEA wWAUSHS

?94 Z—i‘_ﬂ—‘:— ol A( 020)4 AFollA vepd me|dEFe] mizia

;g|

2, ool o) AN BAREZo] Fa ol A

CH9), EG uhew](20209 ATlAAY ZelflEFe] GBA A ST

AL toR @ ARaT, 44, ARAT] 7He] BANA §olmlEt iy

2 Holt AVHIS} fASI B3 AW AAA019)9] Aol
|24 ZelAE Fo] o] o|met AR FsnE Shels it

@ 7} Apolde] gk, ARaTI} X

e sty ua

e 2dsty, ZeldE o] oAolnE golett £ad BANA
nudogn wWpaTtE Ue ol thEth = ZedHZe] ARavel
olFlolE ko] PARNN FaF AT AW, BE GFS dAsA L,
Aragel 4PAq G ofds| F2% 942 gt Holnt.

179) o]F4. (2020). H7H=%, pp.103-105.
180) H-a]. (2022). AZ=1, ppl119-123.
181) A, AXAE. (2019). A7MA, 32(10), 1829-1862.
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[3 4-34] AR Q77 ZEAESS iR o] oo m|x]&= JTF
HEFES EEs)
=219l F&HQ A% A& t P R?
B SE B
1 =)
EAR=R 830 055 552 15.025%** 000  .305
= AEZE
2
a ALePL  —  oAem 827 056 547 14797*** 000 299
Ang7 692 066 458 10.451%** 000
3 T
=) o|F 9w 314
A 162 044 161 3.680%** 000
Rl
" p<.001 B: H|EZS} A%, SE: B2}, f: mES A4
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of ANA 3]

s
s

(Direction)o] E2tx]&=

Zd a3 Moderating Effect) = SHHFoF &

2g olusto,

6(}:

Haof wt =27](Strength)@t =

SHT}H82).

A39] M4s XEWM(Moderating Variable) 2t

o]
H

91714

Fsiet,

[

AA AHS(Omnibus Test)o] 2t

=
S

ik, o5

s
T

mj

to] Ao A 2HHS(Moderating

Variable)7} &4 &3t (Mmoderating Effect) & Zt+=719]

Mo

T

3dAS] SAA

5

ot o]

A7 yebd 488 M (Moderating Effect) 7}

5

o]

A
&

il

ax

of FANA AFATES =4

T AElE

4.6.3.1 AFQ7et

nj

ElEo] mAl=

K

=]

27077}

R EATRE

S

=
o

(Hierarchical analysis)= A A]5}

FAmos 24 -

182) H®E. (2017).
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1o,
oz
It

2ol ARAREY oEE 712 RUsL,
IARPS EASH, 1949 IARFEE F=50.726(p<.001), 2A <]
S AREL F=55.815(p<.001), 3A9] S|HARFEL F=52.373(p<.001)°]™
Durbin—-Watson %< 1.8032.2 2¢] 7P4al 0 = 49 7PEA] 7] &
o] ZAE 7ho| AraAL gtk EeF ZAFSHAIZ} 1o 7pga, BAMS) A
Z~(VIF : Variance inflation factor)7} 102t} 27| w2 534449 &
AZE s eisie W siflm el Agteln Aae 4 9l
SHHPQ AR BRIt 1A= 2AlE S-S FAACE &
ot gdF= miAE AeR yepten (=361, p{001), ZHEF of
gt 23.1%(R*=.231) 9] AP ZH= Z o= eyt
ZARFY ARAIEE FU7E BARY 28A0A =, ARAT(B =

235, p<O0)F AFATE(S =-.337, p<001)L ﬂEWEliT% S P‘“’E

™

[t

9

o, Al A Zl%ﬁ%% 1‘“74154 Faatgol ZejHE S

FAXACR fo JFE DlxIL Ao UrE} ©m(8=-.308, p<.00D),

7= Aoz et

94;43 o] slHmel Hsf F
7

Sl F()e] g 1A

(
Aoz Uetgons AR A5 a7 ZRE S
=

gt Agass iZHW}Xl uje AgHolch, wfebd olajst 2
qae BAE BT ol2d uﬂau AEER
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7o) BAES ofatAAlE AL shul, PAUC] 2Ao o AAH Aol
A5 rEds APlAE AZTH e TR PEL Folk d AT 5
ole-g olugt,

ggo], & 4 42514 ol2jt

E: ]

A%e el L}E}%} %Lxﬂza AL BA/AY D A

(o) A, 119 o4 W] oA, A B o] 5002 4 o

FARNAA AriH o 7 bt v, 59

HUA+E ARALEs} W et APl Aot ol =

237 SHe AFol AeNA AX, B A, AAH By &
O

2 RojFL Astz spHn rr}aw 2

o of
o

H
i 44 e Jo

)
fol
B )

N
-

[® 4-35] 2 Fa et ZAEFe] BA A 2RI re] =davt

H| 30} ¥Z9} A
o =9
A4 A ¢ EA% EA%
A RS AL
B SE. B 3 VIF
1 ‘&) 2577 141 18.323***  =50.726"""
EAR= 277 041 361 6.835%** R=231 1000 1.000
A3 1420 201 7.056%**
55815 T
2 AR Y 180 040 235 4557 _ 893 L119
adj, R=2600 ———————
ARAIE =379 050  -387  -7.511%** 893 L1119
A4 1173 1% 5.981%**
218 * *k
3 A QL 093 040 121 2.302 5373 J71 1297
PRkl -312 049 =319 -638*** Ly p-331 845 L84
79T
] =254 044 -308 -5803*** 762 1312
e e e
" pCo01 F&d5 0 =S
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4.6.3.2 ZIAEFYG o] oo BANA AFAIE=] 2Haw

ZedE o] o] o|ko] wX= Pl AFAIL 2HaNE HE
szl Qe [# 4-36]1 Zo] 3dAY] AFEARE T AAA IARA
(Hierarchical analysis)& AAISHIAH. 19A= S5, ZHAHEES F
dotlal, 28 A= 2 ARAIEE STl FYSiglen, 384

e Ae S} ARATE] FoA8gS F7tE EYstalch
ARG FASH, 19A9 ARG F=57.622(p<.001), 29A19] 3]
ARGL F=67.306(p<.001), 3GA] 3|HEPYL F=77.969(p<.001)o]™
Durbin-Watson Zt2 1.93202 20] 7Pga 0 EE 40 7M4=] 947 i &
off RS Zhell ATTAY itk TS FAGHAZE 19 g, BAE ]
Z=(VIF : Variance inflation factor)7} 10Ett 27| wfj&o thEgA414 9]
A7b AYsER] gkokeh. whebA] sjfmgo] Hgsittal AT 4= k.
Sl T AE ST BT 19A YA oF s FAXHR
ofgt JFS mAE Ao Yehgom(8=.376, p<.001), o|F oL tigt
S 2= AoR Uyt
2l ARAIEE FUIE BEYtt 28, ZHE R (8=
298, pl00DT ARZIE(L=-.240, pl00DE o]ForE EAHo=R
Fogt JFS A= &4 2 yepgon, olzore] et 28.9%(adj.
R2=.289)°] A& 7t
2o, 3AA mejdE STt ﬂ”ﬂlEJ g agafo] o]z 9w
SARCR {7t FFS HAE= AR YeEHow(s=-.159, p<001),
olZ oo tgt 30.6%(adj. R?=.306)9] AWeEe zH= Aoz yehyr
AEHoz 7 dAoA AR ARG A DA ARG H5]
W4 o] I Qe Ae=m yepgon,
T AEF AFFATE] Foaggo] ook B(-)e FFS w|A|
ElS Aolro mxE A

3
AaAle 2AERE 2 Aow 4T & A TaA

sl

o Ho

oo
2,

ool E H=Hog tr] AYs
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TG 9B AYATNE ol xAATI QWA dehtA) e
of ZEAE AR § ATAE ARSAT ojZ ool BAA 2
o] 24RM S5 e Ao ushdth A7AE oRRg
et Adshe ARAIE] Sid wet olHelwst ek etk
s|4sterts, B olete] SUFAAE AORG AFIME ARAD
27 274 FAAIY AT ARet o Kol 7Ho] BAH A

A

ARAREe] AT AFolt A met AaHoE vehg 4 9
22 ARG debd £ apeld Seld @i nlgAuL Aol
L B4 ARAIEY 9F 40 o

nlglo] dRAoz goju &

9 =g H|EES #33} i
a4 e A% A% t A A%
- B SE. B 323 VIF
| (&) 27771 124 22.460***  F=57.622%**
=gAEE 256 036 376 T.147F** R2= 243 1.000  1.000
=) 2142 186 LLAST* ™ * ¢ 7 3pg+*+
2 mHEZE 203 037 298 5533*** o 893 1119
ABHIE  —008 047 -240  —4448*rr adi R2=289 Tegsm g
) 2029  .189 10.733***
ZdlEls 163 039 240 4172%** =77 ggrxr 7L 1.297
3 ARRIE -177 048 -205  -3.730*** ' 845 1.184
e adj. R2=.306
] -116 042 -159  -2.759** 762 1312
R
" p<.001 F&W5  ojoe

183) 23], o2 (2014). MY HoAe] Ho Ffpaiat oA ok PAlA AFAIES] F
davet w7 eyt REAtelr|Estel=i2 A, 15(8), 5042-5052.
184) O.M. Karatepe, S. Shahriari, Jobembeddedness as a moderator of the impact of

organisational  justice on turnover intentions:Astudyiniran. International  Journal
of TourismResearch.Vol. 16,NO. 1pp. 22-32, 2012.
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ABSTRACT

The Impact of Hair Beauty Workers’ Job Demands on
Their Turnover Intention
— Verification of the mediating effect of presenteeism and
the moderating effect of job embeddedness —

Su-Kyoung Kim
Major in Beauty Design Management
Dept. of Midea Design
The Graduate School

Hansung University

The hairdressing industry is characterized by high job demands and
turnover due to its appointment—based, close—knit service structure and
repetitive physical labor. In particular, presenteeism, which refers to
continuing to work despite health problems or fatigue, is a structural issue
that can lead to turnover intention in the long run. This study analyzed the
effect of job demands on turnover intention and empirically verified the
mediating effect of presenteeism and the moderating effect of job
commitment on this relationship. This study aims to provide basic data for
the hairdressing industry by suggesting practical HR strategies to reduce
presenteeism and increase job commitment in order to induce retention in

the organization and prevent professional turnover.

For this purpose, a total of 525 surveys were administered to hairdressers
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working in Seoul and the Seoul metropolitan area from December 15, 2024
to February 20, 2025, of which 516 responses were used for the final
analysis. The collected data were analyzed using SPSS 28.0 statistical
package program to verify mediating and moderating effects through
frequency analysis, factor analysis, reliability analysis, correlation analysis,

and stepwise regression analysis.

Here are theresults of the study

First, the demographic characteristics of the survey participants were:a
high proportion of women, age was in their 20s, workplace type was a
franchise hair salon with 11 or more employees, job titles were staff and
designer, work experience was 3 years or less, monthly closures were 8 days
a month with 2 or less days off per week, and average monthly income was
less than 3 million won.

Second, we checked the normality of the measurement instruments and
found that the skewness and kurtosis of all measured variables met the
criteria for normality in the literature.

Third, the factor analysis and reliability analysis showedthat the construct
validity and reliability of all variables met the criteria, ensuring the suitability
of the analysis.

Fourth, we conducted a correlation analysis to analyze the relevance of
the variables, and found that there were statistically significant correlations
between all variables.

Fifth, we analyzed the differences in demographic characteristics that affect
each variable, including gender, marital status, age, workplace type, job title,
experience, number of days off, and average monthly income.

Theresults of the sixth hypothesis test showed that job demands had a
positive effect on both presenteeism and turnover intention,and presenteeism

had a positive effect on turnover intention. In addition, presenteeism partially
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mediated the relationship between job demands and turnover intention, and
job commitment moderated the relationship between job demands and
presenteeism and the relationship between presenteeism and turnover
intention. All hypotheses were accepted except for Hypothesis 1-1, which
stated thatjob demands of hairdressers will have a positive effect on turnover

intention.

Based on these findings, here are sometakeaways from this study

First, at a time when turnover intention of hairdressing workers is an issue,
this study noted that due to the nature of the hairdressing industry, there
are many cases where the manuals and training contents are applied
differently in the actual service process depending on the various on-—site
situations that may occur and the needs of customers. It is significant that
this study empirically found that role ambiguity and role conflict in this
context have a significant impact on turnover intention. This study is
expected to serve as a basis for role clarification and flexible response
systems in the field.

Second, this study empirically identifies a structural pathway through
which job demands of hairdressers lead to presenteeism, which in turn leads
to turnover intentions. In particular, the hairdressing industry is
characterized by appointment—based, customer—oriented services, and this
study suggests that presenteeism in this work environment should be
recognized and approached as a structural problem at the organizational
level rather than simply as an individual integrity issue. The study also
extends the strategic role of organizations in managing presenteeism by
suggesting the need for standardized customer service manuals, such as
"flexible work schedules” to maintain continuity of care in the event of health
issues, 'proactive reminders’ to minimize customer inconvenience in the

event of absenteeism, and follow—up with "alternative practitioner referrals,"
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as well as communication guidelines for the online presence of workers on
leave.

Third, this study empirically demonstrates that job commitment acts as
a moderating variable in the relationship between job demands and
presenteeism and between presenteeism and turnover intention. In particular,
rather than simply removing extrinsic factors to reduce turnover among
hairdressing workers, this study suggests that job fit and perceptions of
sacrifice may increase the likelihood of retention when they are viewed as
rewards within the organization. These findings support the need to build
career development systems and flexible operating models that allow
workers to feel a sense of belonging and long—term growth potential, and

can be used as a basis for addressing turnover in the hairdressing industry.

(Keywords) Hairdressers, =~ job  requirements,  presenteeism,  job

commitment, turnover intention
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