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(Abstract)

7199¢] ESG(Environmental, Social, Governance) 74 @&50] &H|A} 219} o]8
g B As 5 O= it} ESG AY9EE2 343, A, A +234
Fo 24 7199 A&t sde FRata XL7V4°] d5< TRk 49 dFgoE, I
A 8771 F7FskaL itk B AFlA e Shganzbee] BAATFRIA Ho
SPSS 27.03+ AMOS 28.02 A48 ESG %‘03%%01 ZH|A} g A Fe
| o] 8RR olofA= HAH S AFHoE FASG AT A, AA, ESG 7
12} gl 388 G vxs AoZ Ueigth S/, &uA AEE o8
&S uX e AoZ el AlAl, ESG AYE52 o] 89=d FAHH< %‘f%k%
Uelstth YA, ESG A 985 o] 8% 718 #AA 4Rt 4= w28
VBT & A7 ESG AFE50] AHAL AEE F9 o|8Y5E FAT=
[AYS HAFTHOR HojEt) o] uhgt 7)Y 184 AF A, ARSIA Q)
I AR I/ 59 ESG AFS ol AV|AQA A& Jle AY AFHoE LHAL 4l
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71992l ESR(Environmental and Social Responsibility) 7d 4 &5 342 Az} ALg A
AQlE Axste A o2, 2047] FHHRE 21417] Z2¥WEA] F8%t o|pE FAte}
Atk 19509 o] % FA Ahdstet AA Ao R 71 YA dEol it EskE Sl
3, o= A% AN A 1 EAZE AAAIEA 1960 T €F 1970 ol = o
] 74 BE %3 FA7F B AWK Shabecoff, 2003). 19871 f-oll SN E Y3 =
2 T mEE wztetw A& et dde] JNde 4&708k th(Brundtland

Commission, 1987). 214710l Eo] 7] $¥gle} A2 dsl A7 A AAH = A7tet
Aol WA, 2015 g7 TP o] AAE o] 27t wES =o)7] A HA
oFo] o] Fo]FH THUNFCCC, 2015). ©]&| &t vl 7|2l CSR(AFEA Aol gt 8
T7F S7V8kA AL, olel wet ZIdES A, ARslA AdE 5202 o]gsh= ESR
A9e =8l = ATh(Carroll, 1999).

=y
ESG Z9ZEe v AR 8hd i 7199 Y

2&

S,

[o
r (%]
1>
ol
ol
fd
ol
k)
22
o

S e st
= 49 ATHer, 7199 A&Tbede FEea 1 Fee BRdke $2% &
22 2833 gl th(Schaltegger and Hérisch, 2017). ESG 9 &5 ©ed] 7|
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g Az7h AF 9 A 20 o] TR oolxe B S PARCR BAelng} @
o o2 Fol /195 ESG A9 DE] FA4S AFAsh, BAAY ESG A2k 7
2 Fal A% A 4L ERE 5 U Aotk

2.1 ESG #AggE

ESGE ARS|A, 344, Auld SHe thekdt s¢l 8452 T4 =" (Ben-Amar,
Chang, and Mcllkenny, 2017), 719} 7dgol| o] F Q3 vAFZ x| Fo|x} A& 73t
7A9de] a4 4o]tiGalbreath, 2013). ESGE T3t Bl-go] obd MEfA +3, vl 7}
2 o, A714 PO ol AAA}; o] Ar] AIE xSt A& st A%
AAE S =ol7] Ak FA fdem GAHJTERT 9, 2021). A&7 vl
Aol L& dlxA] FomiA dAje] 835 FFA
Aoxe A8leh S &JA7IA . AFAR] olds FEFde AS 9t
(Keeble, 1988). CSRo|Y ESG A9 &5 719 ZAAAR g4l 9 714 A% 5 2e
=l JgS njx= A o|Fro|tH(Kiron et al., 2012; Lubin and Esty, 2010). ESG 73
DTS 7190l Aol tigh o] F-oF AU thelvA ARS] A FAE Al dstE B4
o 71999 o]¢] &F AAE) o= 7Ige] AEA X E FESA BAA R E
Al SUAIE ¢ e TR RE AEE WUke BAstE Zo|th(Porter and

(@]
s
Kramer, 2011). ESG A9 &Fo] &witel 7|9 S AAS grd -+ glon, A3)4 3
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=

A 21435 vtelsta WEte] tgskA] FEeli AR gals FET = gle Folth
(FA7 9, 2023). ESG A& Ql 7|golnA & Fall Av|Ale] FAEE =

ola, ol& B3l wWiE Sk A7IA o FEE ©lE F AThGiese et al, 2019). 7]
o] 7R S S aBApelAl AEAQ] AMH|AE AlFste o 5 ola| BAIA
3

4 2 ==

g A9l JE Bl%rt D 238lk(Cornell and Shapiro, 2021). 719-S AH|AS FQ3 o]
2 J A7} S5g A28k Hrhstal whgehe FAR Q12 of

FH(Rupp, 2006). 3k, 7192 AHIAE A9 e BeS =S dHE vk F

2 A
= Q123 (Aguilera et al., 2007), ESG @&l that <123} 7] AbsA A9le o
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S AES Fol 2uAs PG ow A WA A5k FrhKaraosmanogly

et al. 2011).

2.2 ZH|=HA1E

AEs A8 BAE I-ske A oA R, A BARAREC] AR ARet ofF
443 olgd Aeolghe Egor A BA e BE AL FHde 7]EH*u‘ﬂ
©|THDoney and Cannon, 1997). 7Jti*e] of&oluy} w3 Algsie 2 JHS Higte
npEo| A v 2E W, AR A3t e P5S 7Isks A g galE onlgtt
(Morgan and Hunt, 1994; Schurr and Ozanne, 1985). 2~H] &} 212]= 7|do] nAe] Hg o}
S5 UEAAS F e AF B AHIEE AlTE Aolgte BegoR Aoy
(Keller, 1998). o] 7|90l ARAE vighoz AFste AFol Aulart HE4S =
Aolgte Wolx] ¥ E 5 (Keller and Aaker, 1992), 11247} A= Aol thgh gHalo] gl
< W] FAYITHCrosby, Evans, and Cowles, 1990). M| A} A& 322 Fof oA A

ol gk S A Hrhet s om ojofxH, A Z4E FS Fo s 7Igell sl
FHAQ B== A3 3cH(Everard and Galletta, 2005). &M A} A= 7143} 4H]
2b kel A &EAR1 BA FEHS At EF5AQ0 8 A=A (Doney and Cannon, 1997), 7194
< ZHA A 5T e AFH AP =E At 7199 A e Be
s AojFo 2 R E Ausor gt B A3 7199 ESG AP EFo] &HAL

AA SHA] A E FHeA ASHer EA A} I

¢

2.3 o]l&o=

ol &olE= &H|AE0] AlFoly MH|AE o]l &3 He wUIE, il oAE 2F
st L on|gith o= AlF @ AH|AE 5t AMEshe AB|Ae] QY S
Ve ™ (Engel, Blackwell, and Paul, 1990), AH]Z2 A|FA}el] U3t FAHAEEZH AH|2E

=

olgdtel e r & HoWrKLam et al, 2004). o] &= thitd wet =24 %3
o, AE] A T o, Fhol A WHE o%, s3I} e Aux
€ & e Aol g xR an(JﬁLﬂ, 2005).

aH|zte] PF FHA o]l gome 54 Zﬂﬁol‘/} ’ﬂﬂ]’\g‘ o] & 7t g ¥Rt ol
2t 34 omof Aol g o= E FEIIste 3 =
Eol 54 ool sl 14 S e §, 7 ?_94 94*]9]' Oé‘ ok % &l vl B
glld s Aem, 71 Ad, o], F4E, &
33K Boulding et al., 1993; McDowall, 2011). O]B—JJ_I_ 7143 no] X&AQ1 H#
AE FA8ks H $83 idew, 2] Aol 4 71n ool Al o
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&S 3tH(Dorsch et al. 2000). =3 o] &2 v 7ol An|ALe] Fuf AF FFo| FE
ot7] wzel T3 AT FAlolH, nfe] avjA PEE A5cte H o 2R
g3t & AFE 7199 ESG A gse] anlAte] AEE Fdll o] e kR o]ofA]

A AFH e BAstust gtk

. AF+2A

3.1 4323
B AN E ESG AATEEH, A3, A FR)0] AH|A} 28] 9} o] g0 x| n]X
= g AZa] gsle] APATE vEto 2 <ad >3 go] AR A
=5

<3 1> AT72Y

3.2 A7

3.2.1 ESG ddg=1t 28|t A2 Zhe| A

A7} A EoIY MBI AE o] &3 ), AFE 7R F83%t A% 847t H =
s, Akl J S v X a(Kramer, 2009), 17 Ty} FAEC FH A F3

n| 21 & 4l Q2o|thLin and Wang, 2006). 7192 ESG A9 &F3} A8z} Alg]
Al gk APATE Ao BN, L8R 71999 BAe] E2 o Bals=o] tis)

49 BES Holw, 71519 Aol Re ASAE A A BFS Fastt B
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o}

olg|et AYPAFE nigto g, B AF= 7199 ESG I Fo] AHAL 2 E
PAdslaL, ol & Bl AF L 1Hl of that Amjxle] 123} A&7} o] g =2 o]o
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3.2.3 ESG 2d&=1t 0|82z Zte| 2|

kg8l o] 2 2021)0l A AAEE TESG AP &Fol thet 7 Q2] A}, o wa
W, 7199] ESG AP &Fo] &nAte] Fujelko] S A dEFs mAE Aow yE
Wtk o] 2Abe A= AHAES AR ﬂsﬁfﬂh;x#“ﬂ 71%-‘4 SHHE S, AEA
o, FHe AujFE Fo ESG ¥Fol 2HIAEY] AlF B A2 FEjeEe W]
JaE AT A Ao wEW, SEAke] 70% Vo o] 7199] ESG &&< &+
Aoz QAsta Uem, o] F 60% o]’de] olelgt EFo] 7‘%@01] e Als °§
2 1 Sl Ed), 3RS %o g Qo] =&

T7b S7veke A akel FslsHl vUskstt

Tl 71e] ESG el digh oo A WetE Ffrakd AlFel e o] &%
S (FAE €, 2021), AETsA G ol anAe] Fu oAbl S A FdFE =T

3t} (Sen and Bhattacharya, 2001). Sen & Bhattacharya(2001)2] 1ol w2 ™, 2]
= B3l 7Idde] ArIH o A, /\}ﬂﬂ e tata Utk A4S M)Ak
olF u, &HAREE ol VIde ¢ AlFsta, 1 Av gl o=r) bl
. Brown & Dacin(1997)2 71942] AF3]A #Q) &-go] 2HAEdA 3442
AlA ol &olxd frengh YEFE nFtk= AT AHAE AT o] A

O 41 = ot ooff Koox
=2 R 2 o
X of
rd
ofh T, mx

=
M aEAbEe] AA s dele 719l tiEl oS 324 B 7Y,
A A|Folh Au| o] o] gol R olojRvke A ZrAstaL Stk
olg3t MYPATE vigpo R, B AFoME ESG BYETo] AnAHES] o] &9 ko
Feofnlet G vA o R dSste] o 2e M AR

V]

7Hd 2. BSG 494 8F2 ol & =el Fond d&F= vE Aot
3.2.4 ESG Z2d&=1t o|22|x Zto| 2HAlollM Al=|of ofriz 1t

[e]
Zpe] WSS A1 Aolgte WL o ® o]oJAW(Crosby et al. 1990; Keller and
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Aaker, 1992), °]= 71l tigk A< Hrtet PF5o 2 vEht thek anA; vk
FrEditt 71ge] A A A9l E5S Fask 719l oA o Al tigh S AR
A2]o] g o], o] &=l Foln] 'J Q&= P thBrown and Dacin, 1997).
13817 (2022)2] Aol MEW, ESG E55 3 Bz 2Ix F QIA =7} T
Q“ﬂ MRk Y 719 AlE %éloﬂ el s34 H=sE 22 Ha, 7o =7}
BE= A2 YEith o] A7 ESG E5o] Hil= *J?dES’Jr OW‘:E oAYA F
171 X5 A 24 ’6‘} =g P‘WH, Sh7d A 7 S Adste 7]
AHAERZRY = A Q1Ao7 o
o =4, Akl S e
3 anAEdA Ee QX
FAdnh AA, ATz SHdAE F 2l
71999] 33 AEdS A Bkl =, ol Al o &
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137 (2022)& T3 ESG ZFo| Ws] Hulzo]
anAEe] o PFex AFA] JEFE vzt
A A& Ve S Axde BlEEs &

A T =g SuUAYE 2R dth A A AdS
& F7ste aHAEAA ¥ =2 %— 2
o=z, B AFdAME A7t ESG 49
o7 o3t T 2 M S A

7Hd 4. BSG 494 2E o]8o= 7He| #AA auAr A= wfrha}

op

L] = HI 2] A AATE A (o] g 9], 2022)9]
BEAZ 7bte 2 FAET}. 7 3HEo %g S Likert 58 M7} HEE 7|Fo 2 315

Fl

(

o

VA(E), AH2|(S), AMTRG) ZHA o] o o}
omaby, & 8/ £ ® FrHE AT SH(E) SHAE 3154
FAR 2 AR AFARz=e A 9 fE AelM R A Sl fg =9,
2N Bgo] AT ALE(S) SHAAME AH|AS A AE-AH] 20 tia] AFAA
HHE AR, AZ-AH) 2 AL tE AH)AF Hao] A2l A 2)
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EEE %5t

ol
ol
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AstaL, W3 A=

n
FX

Atk AFRG) SHAME Y FRE
o & WRehe A, 27 E3o] £ AH

AB|AL AlF s aB|AE 1G] AlFelv AR|2TE ARLle] ek S5 UEAIAE

Aolehe e ulshy, ESG 49& dAldhes 7Ige] AlHor E4s 77t
AL, A 7EA7E slow, SR o R Freite 3 2o SHEU. ol 8ok
T &HAE 54 AlFelu Auag o] &8 g onlstn, ESG A4 & ke 7]
Aol AlFeld Mulag o] &8 o] Utk ESG 49&E< she 71l AlF-AMul
ol &= flal W ARbs FAL ofge] vk, AlF-AEIA o8 Al 719e] ESG B9
T dHe FAHeR nedite V) 2RoR AT

4.1 EE2| dutx E4

2 b 2bel FAATEIA ) (O] B 9], 2022)9] Hl°[HE -85},
T 194 o]/ &Mz} 3,000 S o2 A AEA ARE EASH ol & 5

ol Adikx 54 gelahy] Q) R=ERAS Atk 24 A3, AEE d34
50.0%(1,50078), <14 50.0%(1,500%)= YERGTE A 50t 23.2%(696%), 40Th
21.8%(654%), 60t 19.8%(593%), 30tH 17.8%(5357), 20t 17.4%(522%)) w22 YERL
ol HFEE S o] 65.9%(1,978)E 7P Wskon], 15 n £ ol 17.1%(514
%), gt =9 o7 10.7%(3227), 3t et 4.6%(139%), ek A 1.6%(478) <
o2 Yehgth Y Aulz/anl/ g Aol 24.7%(740%), AAFH- 124%(371%), &7
1837138 FAAL 11.8%(353%), A AR GAL 11.7% (3509), M 5.3%(158%), &/
122 AR 0.8%(247), 71EHF-A E3H) 33.5%(1,004%) o2 Yelgth 49T &
2007H~3009F | Tko] 24.7%(741%) 2 7F Egkor, 2009+ wRk 23.6%(708
), 3007H~4007H tlTE 21.49%(643%), 4009FA~500%H TR 10.9%(3277), 5009+
D~6005HA  mIFE 8.7%(2627), 800RHE o] 4.3%(130%), 6005+A~700%+d  wiwk
4.0%(119%), 7005FA~80057H 1] TF 2.3%(707) =22 YEFSTE
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SRR EEE R EE
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<I 2> MM Q0IFA I Mzl FA Zn}
A g 291 29l 2 £33
3 0.832 0.156 0.245
7 0.819 0.096 0.253
5 0.818 0.137 0.204
4 0.815 0.167 0.243
ESG Add=E 1 0.794 0.227 0.243
8 0.792 0.090 0.279
2 0.779 0.202 0.252
6 0.735 0.091 0.320
3 0.131 0.882 0.168
By PSR 1 0.150 0.879 0.150
2 0.178 0.871 0.186
2 0.364 0.207 0.812
ol g% 3 0.381 0.209 0.794
1 0.435 0.295 0.700
Eigen value 5.640 2.672 2.393
% w4t 40.287 19.085 17.091
4 % 40.287 59.375 76.463
Cronbach a 945 .893 877
KMO=.943, Bartlett's x >=33137.846(p=.000), df=91
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{Abstract>

This study aims to analyze the impact of corporate ESG (Environmental, Social, Governance) activities on
consumer trust and intention to use. ESG management activities, which involve fulfilling environmental,
social, and governance responsibilities, are strategies to ensure corporate sustainability and long-term success.
Recently, there has been growing consumer interest and demand in this area. Using data from the Korea
Consumer Agency's policy research report, this study employs SPSS 27.0 and AMOS 28.0 to empirically
analyze how ESG activities influence consumer trust and how this trust, in turn, affects the intention to use.
The results indicate that, first, ESG activities have a positive impact on consumer trust. Second, consumer
trust positively affects the intention to use. Third, ESG activities positively influence the intention to use.
Fourth, consumer trust mediates the relationship between ESG activities and the intention to use. This study
demonstrates that ESG management activities are crucial strategic factors that enhance consumer trust and
increase the intention to use. Therefore, companies should adopt ESG strategies such as developing
eco-friendly products, fulfilling social responsibilities, and ensuring transparent governance to build long-term
sustainable management and consumer trust. Moreover, the study suggests that the government and related
institutions should provide policy support and incentives, such as tax benefits, research and development
support, and stricter environmental regulations.

Keywords: ESG, Consumer trust, Sustainable management, ESG management activities, Intention to use
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