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Stanford d.school Design Thinking Process

| * Share ideas
« All ideas worthy
* Diverge/Converge
+ "Yes and” thinking
* Prioritize

i = Interviews

* Shadowing

* Seek to understand
+ Non-judgmental

, * Mockups
« Storyboards
* Keep it simple
* Fail fast

« Iterate quickly

PROTOYPE

- Personas |

* Role objectives

- Decisions

= Challenges

« Pain Points + Understand impediments |
= What works?
* Role play

= [terate quickly

A} https://dschool.stanford.edu

2.2. 37 (Empathize) @A
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FoeTy
Fact - BT BE-E BorECI7]
(Observation)
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(Abstract)

This study is a study on the effect of empathy tools used in design thinking education on
the empathy stage of the design thinking process. The empathy stage is a key stage in the
design thinking process to discover the true problem of problem-solving, and at this stage,
various types of practical tools are being used to effectively empathize and recognize the
problem. However, many preceding studies mainly focus on individual techniques, success
cases, and characteristics of the process. However, questions about its effectiveness in design
thinking practice education are growing. This study attempted to provide implications for
design thinking education and practice by verifying how interviews, persona rejume, and
empathy guidance have a significant effect on the design thinking process empathy stage
among the empathy stage practice tools not covered in previous studies.

Keywords: Design thinking, Empathy stage, Empathy stage practice tool, Empathy map,
Persona rejume, Interview memo
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