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Impact of Introduction of Quality Management System on

Company Performance
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(Abstract)

Based on the assumption that the introduction of quality management will have a positive
impact on corporate performance, this study analyses the impact of organisational situation,
leadership, planning, support, operation, performance evaluation, and improvement activities,
which are the requirements of quality management system, on corporate performance, and
identifies the factors that affect corporate performance according to the degree of individual
competence(knowledge, skills).
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