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gl Fojnlgt J&FE vAH, 3TAlME SRS SA(SER S
unﬂlﬂﬂ b &AMl fAul 9E N aEIL e
Baron and Kenny, 1986).

7147+ 9ol dFo] AFE Ao nH = IS B3 A7} Durbin-Watson F7
Fol 2216224 20 7P7hf-ER A7)dHEe] glo] YA o, R Al#=582% 58.2%°
2 1 =1

el e AE Fdsiith. FAAE 25 0. 10 MYro 2 u5
q

o] R Age e gttt

WA EH A gt s ATA A 194 2ae A Y(=3.879, p=.000), &
(t=2.933, p=004)2 F (el FFS nAx, 294 Aate 2riile] FEHUF ASE
718 (t=7.384, p=000), A L(t=3.112, p=002), 23 7Kt=3.569, p=.000)°] F(+)2] D&

g
x|, Aol FHAFQA ASE 29 AF3(=2.295, p=023), 718 (t=3.041,
p=.003), A (=2.202, p=.029)°] (<] FTFE A= S AT 39 ﬁﬂcﬂ/ﬂ
£ YH4A(t=3.073, p=.002), 2D ZH(t=4.205, p=000)°] AF2] A3} HH)e] FaFS
A2 wERL de RS Rl o, 19AFY 394 24945 3
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At wiZlET A4 Ao o 2U<E 13>
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E
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FEUS AT 47 B | OF | wg A B
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D) 944 190 4.956 .000
2o 43 102 .058 112 1.749 .082 514 1.944
aE 124 .068 140 1.835 .068 367 2.728
1 RE) 255 .066 289 3.879 .000 383 2.609
=9 197 .067 197 2.933 .004 472 2.117
33471 .094 067 115 1.412 159 322 3.104

R=725, R Al5=526, 49 R A|5=.515

F=49.498, p=.000, Durbin-Watson=2.203

D) 524 199 2.635 .009
BRI .046 056 .050 815 416 497 [ 2.013
718 -.028 072 -.032 | -390 697 288 3.468
A 176 064 200 2.764 .006 361 2.767
3 4 .189 .063 .189 2.978 .003 471 2.123
Az 7F 022 .065 027 340 734 303 3.300
BIEEY 224 073 254 3.073 .002 277 3.606
RRER: 239 .057 238 4.205 .000 .593 1.687

R=763, R Al5=582, 49 R A|5=569

F=43.920, p=.000, Durbin-Watson=2.216

7197789l A7l viAFA AgItel mAE dFS 43 23, Durbin-Watson &
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(t=4.278, p=.000)2 B|A| 72 Ao H (] FaFs AR UH7H3‘.{T+7} de AL &
olslAth 1G4AIRE 3eAe] BAA3E F3ts) & BAFA AT
ARAGFE nj/l 2 FFE vA e Ao A9 5 gk DH7H3‘?J+ 4 23e b=
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<E 14> 13t (SEHT+IIH S SHEIFH 41) 24 21

B
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T8 e i | 234 §

_-__{11\_%1/\2 2 Ay Ef /\f a_g_
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L2k o=}

(@) 750 210 3.570 .000

z2|9] 443 025 064 025 387 699 514 1.944

246 .075 254 3.301 .001 367 2.728
329 .072 .343 4.554 .000 .383 2.609
-015 .074 -.014 -.202 .840 472 2.117
.170 .073 .190 2312 .022 322 3.104
R=718, R A|¥=516, +HH R A|F=.505
F=47.534, p=.000, Durbin-Watson=1.938
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(58] 332 224 1.482 .140
BRI -.020 063 -020 | -317 751 497 2.013
E] .165 081 170 | 2.030 .044 288 3.468
k! 278 072 289 | 3.867 .000 361 2767
3 =< -014 071 -.013 -.196 845 471 2.123
3 7t 131 073 147 1.800 073 303 3.300
Bk 043 082 045 528 .598 277 | 3.606

i
o
19
o

274 .064 .249 4.278 .000 .593 1.687
R=.745, R A|¥=554, 8 H R #|F=.540
F=39.279, p=.000, Durbin-Watson=1.920
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3t e & F ATk FHEAGAI =R g FA o] A A it A= 9
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<E 15> MFH dzH(SEH=p)oll e oizient 24 23

Step 1 Step 2 Step 3
a2 S Syuls =YW SYHT | H
—ZE S -7 —ZEUS
B H| e} B | e} B H| e}
x4 9 At 102 058 092 051 046 056
RE] 124 068 435 059 -.028 072
A 255 066 178 057 176 064
=< 197 067 047 058 189 063
194 A3 7} 094 067 206 0358 022 065
Bk 224 073
A9 239 057
R A#F 526 721 582

F 49.498 115.113 43.920

Durbin-Watson 2.203 1.724 2.216
A9 & 102 058 149 .065 046 056
RE] 124 068 229 075 -.028 072
A 255 066 161 073 176 064
£ 197 067 -011 075 .189 063
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Durbin-Watson 2.203 1.877 2.216
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The Effect of Quality Management of Small and Medium-sized

Manufacturing Companies on Corporate Performance
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(Abstract)

The economic situation in Korea is deteriorating at home and abroad, and the
competitiveness of small and medium-sized manufacturers is also declining. In this study,
Aims to suggest the direction that the capability of members of a company based on quality
management can lead to corporate performance in order to secure competitiveness for the
continuous management of small and medium manufacturing companies. This study
conducted an empirical verification of the Small Medium-sized manufactures that have
introduced, operated, and certified quality management systems through a questionnaire, and
statistical analysis through validity and reliability analysis, correlation analysis, and regression
analysis using IBM SPSS 22.0 was performed. Based on the preceding research, the research
model constructs and hypotheses about the effect of the requirements of the quality
management system (6 items) on the company performance (2 items) when the company
members' capacity (2 items) is mediated. The setting was made. The Results of the study
show that among the requirements of the quality management system, support and operation
have a positive effect on financial performance, and planning, support and performance
evaluation have a positive effect on non-financial performance. The mediation effect analysis
confirmed that employees influence financial performance through partial mediation of
leadership and employee competency, and planning and support affect non-financial
performance through partial mediation of employee competency. The implications of this
study can be used to establish the policy direction for Small Medium-sized manufactures to
improve their competitiveness.

Key word : Quality management, Quality management system, Leadership, Employee
competence, Corporate performance
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