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Ao g wead Wslete 9 SoA A T2 A 7 Ao s A
a1 ok AR B, At e g4 2

THEL glen, FE A4 I ARE|s JRQle] dhe whEAl WSl v
(Toffler, 2013). X txdstz Bgsln we &£Eo] Wl

=0 UAER M2 dd=] yxd

ThFe AT Foke] 54 whel RSAL AlFAL nga) AE9AEE F
(Williams & Woodward, 1994). tjx84tsie] e AQikat Wshyt 54
A4 ol s itk ol g A& WASteta, ©o]E 85t A4
HHshkE ARE @73 Bl Eolxle HH SollA, Wi A4toe
Tote A2 a3 el € <+ gl 2
A Fot = A4 A =

CRER
ot AGMN=E gd, A 59
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Zolfagharian & Paswan, 2009). #2412 AN = g2 <12, AR4 glddS Ad &
A, Ee 2 AAE ot Y FEIF BAS 2ta Y AHEE =Y F U
© 1 (Brooking, 1996; Nonaka & Takeuchi, 1995, Tobin, 1998), A2 & &5 T3l #H]|

|02 FHHE f53ta, ket 2 &8 7|3E F=T 4 Uth(Hansen, 1999), A4
THE 2817 f1g A el #g ArF &) FaEa JAITHHu et al., 2009),
A2 Mu) 2 FAARS] A A Ffob Gabel] B A v Esky, Ao tiite] Qo]

Qe Aot wetd] B Ao Es A2 8] A FALALS] A

EES 3
4FHE A 35, RGO WWrol FRYY, AU A% 0] F2H BAE 7
Baa BAsel 9T WA AFHAA Ak 2FL £40] 2HHI L AN FHE
2o] obd AU 2 FAR Adle] 2HS Fol s A A4 TR 48L
AFFoRM, AN 2 FAR] ANFHE Botol A AER A U AL
AEetn 4oAson B4 5 Uk G4 PFE AN A0 AREYL Folt o
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2.1 AAAH|=

R &7k H] ~2ke 8ol 19951 EUK 124 ol A (Knowledge Intensive Business
Service, KIBS) #1520 % Z=S1E|[Q1a, o] & A2 {H| 2ol ¥t vhaket {23 Fo FH
o] ¥31 SUTKEU, 1995). AXAHI~G S AR A2 S FEAU FEd A4S 7k
248, FEAIAL, Aol At FAHANE A4 Fgel FHom ARG RN, R
= A2 e aF I 1”7]‘*"1317\ A Fre A A4, 2003). A4S k4
o= X v Ade NEatr] flal, AAAH 2 FAREE N
o] Ao el Bdgle S5 ohde Ao A, T3t v, Y, Y, &

g

2.2 AATHet B4 B%F

2]
8 Sug 5 1‘:]'(N0naka & Takeuchi, 1995) A

w28 717 82 PES e 4 glonz AxE FdHE 9

Al Q3K (Calantone et al., 2002). A2 7|&o|y A]A~ElS EOH }\1 oy ~ g

AbEal Algko]l AR Q17H4 @ﬁg %6111\1 299w

Atz Ak 7ho] Hg2e] #2e Z 4

geor Hofsta E‘r(Hooff & Huysman 2009). A AMHAE Fstr] e, <

J

st WS Bglel JiEeta, MAdskiA dis doA e aFIPINE FEdt
& ZolBZ(Drucker, 1999), #HE HEA A S /A1 Yoz H RS 7|&o W}

o} Wsle] oA olssta 71kl 223t (Cohen & Levinthal, 1994). A2 A H]
298] FIPIAE #ol7] 98, 95 & #Fdfle F5eS Sl das e
stusty &getr] g JINE g4l Eed e =¥e 7]&ooF gi(Chesbrough,
2003). B AEe AFHoR ANE FHIL FHE A4S F537 A8 gt
3 &8st PFolBR TRl Bl oa dEdke 4 dthAmabile et al., 1994;

o
[¢] =
Ryan & Deci, 2000; Ipe, 2003). 4l 52 5% A<} ZABNAS 98] A5 o



ANTHG Gl Hal B5o] nAE 9% AAHHE A FHC2HA

9&,
021
of
N>
—
[8)]
[8)]

482 S0, N2e AN YA, BEIANA e 243 J
Th(Wenger & Snyder, 2000), 4359 4% LFE thrdt Jug 242
Wl A AERL FelHel Push A9 5o AsAAE A BEL Aol F
A 2910 TH(Wei & Zhang, 2011). A4 F-47F EAA O o] Foi|7] SAe)A = A

3
AT o =Ewt oll et AN FHE AH &2 5 e BT A FoIE R (Peffer

& Sutton, 1999), A 2FH= FAHQA AL FEdt] il PFoll I+ vdt
(Nonaka & Takeuchi, 1995). ©]¢} 22 AgATo] Ap= A2 AH] 2 FARRFS] 2] 2] F
of it X2 & Hagee HE JEAAY 2L A2, JE| 57 S85
53 g4l Pdsoz Wsgle Agstu FEYS Bole F83 Aol €& & F U
b R 2 MHl s FAARe] 24 FEY 5SS FAl ol FH A Ggo] vl

A Ao A5E F Sk

7 1 A FES A el SRAR S v Aotk
7hd 2: A5 AEe Al @Fol SAQ] JEFE v Foltt

Aol AZE FEU AR Hrteta A A AAE AASHE M9 7t
X, A4, Wy R, AR F2E] 54 AFA o]tK(Davenport & Prusak, 1998).
A2 & G55t 2Axle]l du e 71E A I 2, AT, TS A5 7
g Ball #4)2 FE38lo](Janczak, 2004), AB3IE 2| Ao] TS Apale] FEEQ A
2} 2 HIPAA e AFER T=E Ho|thKrogh et al, 1996). A A4}
HAIR A2 Aste] 71E A AT 2 EE FH] AN S FEToEHA, A
2 7M1 5 FE3K(Speers, 2002). A4 FEE QT M2 AA S old, &3}, 28]
g83t7] Sl Akl HAHE 71E AN S FAA e FR gk 7HAE 145k,
IRAL olg] 2dete] 9RAA S FFEla RS A2 0w FEste] Yik D] A}
&3l= 91 EasEe UM I F83%k A% ale]th(Cohen & Levinthal, 1990)
AT ALl AL BRI A ojdeta, thE Abge] A A& Fste] A4S g
5, A%, &, AHg-3lE=(Davenport et al., 1998), 49 3t % i—}%giﬁ 2|29 w3
ol gt FF Fol o] FolA= TP S E(Hansen, 1999). H5A A2} ©gA|H A2 o]
OE AtgelAl AatE7] feiM e Al FREHL %&Eﬂf g & Az thLeonard &

31

Sensiper, 1998), A A A o2 HA&E3E 7lsido] A fla, o3& #7134 2134 sz
£ B9 {2 4 A olAF 4 oM (Kogut & Zander, 1992), 7|19 F4Fo
2 o] ARG A5 AAS AZAZ 4 THTiwana & McLean, 2005). A]2] 48] 2~

l
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FAAE el 42AEE AN 289 B2 AU o2 A4 28 99 vl
(31, 2011; Tsai & Ghoshal, 1998). APAT AF}E nlgo 2 X2 Mu] A FAlALe]
A 23 s Rrgo] Tk FAAQ IS u|E o7 o =3 4 gl

7Hd 3 A FES S ] dFe A Aot

M 4 FEAge FRAPe 344 9T vl Aol

2.4 F9%3 34 AT

FEAFe vl 2 & Yt T Yust ololtol, A4e] HXE A4s
F5, 4 AEA 7Hgstel 288 e sYoln Ay add Ve A
42 AR AEAR, FEIAE TUE Audiel AUY A 2P A4 5
St A @ 7hA] EESTHCohen & Levinthal, 1990). E4lZ o]HU7] flalrl= 71E A
° o] Bt

EZolu N2 XA B3 A3}sln :dﬁ.o}‘— A4 7153 S o]
=2

(Cohen & Levinthal, 1990; Zahra & George, 2002). 7H<1 2Fdol|A] o]FA &= FAl&
of tigk QJAAE vt oz HAP7tA] olojx = dHe| PFoz Pea FHo| A8l
44, 2016). 79| Al 4= ZINEeR ofeltjo]E Akl ofelrele] A

> Ho ol s
g oo e fE o> Lo g > R

gAste] HAE A& ITH(Scott & Bruce, 1994). ©|= & AT &, A

g, A2 L =32l Azt 5 thekdk o FS(Mclaclin, 1999) ©]v] E&3ka )

Ao o] &3P Hthk= wEA Ml = A2 AN I 7)eS FFote], e A

o A 9 Aol Agete] wrEoABRE EA AT o Ao -85 H HEA

7IX & THEo]of Stch(Davenport et al., 1998). A3FAF A5 ulel o2 XA A H] A~

T FrdES AED 7 ' AXE F55t &8st g4l dser HE
XIA] Z

|
= AYAMH = FARRES] S ES Al dEel SHAA %
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£4& BoFEthn s thWiig, 1997). A121& # o] weh ASH oz 24,
2w, ot AR oldl sh= A, Alast ”31 AFHAY 7+ = de AA,
;H%s].g ZaAse FRE YSats WHo A HH Ugk F2, 39
Q 2 PRI sl thAlavi & Leidner, 2001). |2 F5 &5 H
1 H o2 JHE g56ta, st A4 &89 7138
+(Hansen, 1999) X]N/‘}QOHH—J A AHE e A A, ARA g

AA, B 2 AAE Fot I8 BEIF 5A4s z2ha AiQlely o] A
Ed 4 glojok S}U}(Brookmg, 1996; Nonaka & Takeuchi, 1995, Tobin, 1998) A1 3§<1
THAHA 2 AT AAAME 2 FAAY] FFgEe]l AT G4 AEe T
RAow AT Rold AgAATh AN 2 BARE A4 FE JEAE0z A
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W 6 FrAe 24 FE3 g4 PT 7k BACA wjA e & Aol

M 7. B ge Ased §A 3% gke] A wReS 8 Aotk

M. 24

3.1 4323

B A3 AAMuA ZARY A4 2E A5AE F49E 94 P50 BAS
AZe Aotk ATolA BAS A sk AAHele x4 A& A52e di YT
olt}. o]5 Welzte] BWAZ W uAl B¥ AT ndetn A=A Hg Ao A

TEEASt] <ad >3 Zo] AFEIS A
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B AP wivon AGAMEE, ATAL MEA, wTAL FHARIL 5 A4
El2 BAAE ddow ABE FUATh AE AR EE 723} oxelel, o3

A= &&3te] URL A& 215 HhHtste] edsisinh 2022 9€ 20€4 5 2023 1€
10L71A] A2 M H] 22 FARFEANA] F 6005F-2] AZA| & HlEste, 84% 3] F&= 5045
7F FFEAJTh AXAME A FARRL 5047 F AR 2 AFE 7 s AU, d#Adol
o MEZ 335 A|jeta, HEAOR 47105 AFRSle], AZEA S AAEHTH

JE

3.3 Wise] Zad Aels} 54 =

oy

2
A2 Aqu] 0] AN E Astetr] fsiA e He] WA A xE A AR 2~ FARRE
Zte] A2 F57F A2 o A th(Barney, 1991; Zolfagharian & Paswan, 2009). ¥ <1
(Speers, 2002)9} (Chesbrough, 2003)2] 7ol ZA3Ie] 7fQle] U 2|43} £]5-x2]2]
Agtete] Y7L A4S el WE A4 FE3 Aalo] B3 A4S el ¥

e Aoz Aostit)

do o rir
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AT SHEHAY JIFEASHY duty = A Ay vdad 2o A 94 3017
(63.9%), 914 1708 (36.1%) .= YEFTE AF 2 50th7F 1748 (36.9%) 2 714 e
], 40t 1689 (35.7%), 30T 9278(19.5%), 60t ©]/ 197 (4.0%), 20t 187H(3.8%) To =
e

Azt e et o] 2599 (55.0%) 2 7P Bon, ted £ 1439 (30.4%),

AENE =9 489 (10.2%), 15w =Y 219 @4.5%) o2 YElGth A2 s &
ol A Eo] 238W(50.5%) -2 7 Bow, FgHA 1269 (26.8%), AlF-3A-

HE 5778(12.1%), 25 AH] 2 507(10.6%) o= WEFRHT

738 7]17E& 10 o]/ 2387(50.5%), 51 ©]/3~101d ¥k 12878 (27.2%), 31 ©]/d~5\d
mRE 587 (12.3%), 1'd ©]d~3d wl¥k 36 (7.6%), 1'd PRt 1178 (2.3%) =22 JEbgth
&7/ FaTIF0] 216H(45.9%) 2= 71 Bom, il 1169 (24.6%), 71 1017
(21.4%), FF71¥ 1478 (3.0%), 71} 24" (5.1%) o2 YEFTH

)=
B

4.2 49 A2l W AE 24

421 7158 sHEA

P AR W AP S fAste] 23A], o)A, HtAd, s, osE
ARE gl on Al e et 2ok WEEA S Bote] BE S o
@ A=A AAe SAn. 4y 2s 18 suy Fo ASAE e Aew ey
o 423 97 F RE 2P0 o4 WAL AN, oA o\ W
2937} i$ e AL ouehe] YA Zscorerh G N FOE £38 Ui A
5 o)Az AFATHUIYE, 2018). o147 B2 AT, 3R o4 sE wAL o] A
Ast= & AR oldA A F SAHEgd di A "AdE skhdd At
A4 23, BE S sl d Ahlgho] 28 |4 &¥al Hx Ahlgho] 75 EA
ool Gt 7S 5 =(Curran, West & Finch, 1996)sH= AC 2 VeIt W4 7&

A 24 A8 A Ade <E >3 2
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Harman®] T 8917 Z:(single-factor test)

Aol A=

=

o)t} e

P
T

g
=2

(bias)E =7

1A

¥, 291818 A3

H Q9 F= VIR AF

e 13

FQl 43.163%= VER}

3

A3k, 529 2919l #abe] 50% of

o7t gl
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B e

CSENT
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43.163

%)
T
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7

43.163
3276.673(p=.000), df=105
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*(Variance Inflation Factor, VIF)E ©]-&3}
g ghold = glon, BA AR 47 h:
ol thEEAAC] A S Aoz Bet

9]38}o] Tabachnick and Fidell(1983)2] A<t HWHA

il
=
=

—_—
(
=

= PN o=
S

T =

=

2 st Gy ¥4 2
]. J

o 4 do o Hx ol

A SEW =AY A S(VIF)
2.097
1.866
1.811
2.080
1.841
1.358
1.858
2.655
2.544
1.697
1.891
1.607

W= WIN =N R WIN|—

24
fu
Lo
sl
)
oX
tlo
o
N
N
i
)
=<I}I=A

)=
JOJ—L.T

<k
Cronbach'a A5 el =], <3 4>9F Zo] BE WF9 ZFHo] 0.78 o]de] &&
A]
o]

a2
it
<l
o
o,
ot
oX
&£ o
St
T
!
o
I
ﬂlm
2
=

AANGE et Werse] 9AY F=g 9
validity) 8% Ak BFEIIS 5 FARS SPAFE] e ol
Slelo} @eke RS oinlsn], ExE 9 0 ] :

7

ARG N AR =(CR)7F 0.7 °]/do] 1, HTEAEZ(AVE)] 0.5 o] o= YEhY
HAZTEFGA ol &A17F gle Aoz ERIEATH



A FFdol A4l P nXe Gk ANMH|A TARE FHoZHE, A3E) 163
<X 4> TBEMEM HAEY 23
=7 Critical
HAAS B B SE CR | AVE | 213 %
© v W Ratio P
. 1 1 847 - - _
2| A 2=
e 2 822 754 .063 13.101 oo | 837|750 1 831
< 3 1 875 - -
Ars A Q.
SRR 4 995 860 064 15.516 | 890 | 301 1789
1 1 706 - _
T 2 1.041 767 076 13.638 x| 855 | 669 | 778
3 975 734 073 13.279 ok
1 1 700 - _ .
SRR 2 1.094 791 072 15.105 sk | Q81 | 713 | .828
3 1.238 864 078 15.825 ook
T okEE p< 001
423 EHHEIES AH
HATEEAo] g Aoz Yehy AHeldd Aty et g 7
A g=o] o it F-AFSZ(Average Variance Extracted, AVE) X7} dld FAHA <} o2
S ko] FBAG AFETG AW F AAASF ghol] e o] SHE= AS
2 FACH-FZ, 2012). FHEAL} HH el 72 AW AVE 669 ~.801°]H,
02 Aol ale AW 1F ABAT AlFel 7 22 AVEETY & A7}
Slol A= <3 5>9F 2ol IHeld g EAVF gle Aoz lEY.
<3 5> ErHEIEM AX Z3}
T ' A2 A2 R FrEH HAYE
A2 5= 0.750
RS 0.303 0.801
R 0354 0.218 0.669
ERDES 0.318 0.285 0.458 0.713
F: Zbd &9 EAE AVE, 1 9ol ABAS AR
= )=
4.3 ‘:lli_‘?.g ';1_—/3,]
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5

2 Afox= Kline(2011), Taylor and Wu(2012)7} AA|eE BIFAF[E 2|4
MacCallum, Browne, and Sugawara(1996), Hu and Bentler(1999)7} #l|<tet 2323t gch
NEg Ao g BAS gtk Az SHEF did AJ= gl An,
~306.288(P= .000), CFI= 931, RMSEA= .075, SRMR= .057% %, CFI, RMSEA7} 7]%<
HESkA] Foke Ae®m YEiETh ol EPALE gEHE 9fste]  SMC(Squared
Multiple Correlations) #ko] 2t SHHFE st A A= A5 RHEste] Fo e
_1, BmAg 2, A A= 5 AA AE 4, A FE 3, & AASIRH HFE SHEE

A
of vig A= Q) A3, PEEYS AFE B4 AFE <k 3 2o, (29 #9
o i &

2

AT A5 it 71 kel Az 7}
X’ p).05 (df:2691,'8;f.000) e

CFI >.95 984 gt

RMSEA <.05 .049 gt

SRMR <.08 030 gt

MRS HAstel FxRPe] vETE BEAF®B), ETs A2ATP), Critical
Ratio #t& ZAsIth A4 FE2 g4 Pzl FoAndd e &= nAHEB=

TB= 224, p<00l). A BEE FreARe] GG Anel FLL AR (B= 485,
pe00D), FEAG B Froidel FInl H(H) JFL A Ao ehurhp-
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The Effects of Knowledge Sharing and Absorption Capacity on

Innovative Behavior: Focusing on Knowledge Service Workers
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(Abstract)

This study was conducted to confirm the relationship between the knowledge sharing of
knowledge service workers and their innovation behavior through absorption capacity. A survey
was conducted from September 20, 2022 to January 10, 2023 targeting knowledge service workers
such as management consultants, tax accountants, lawyers, labor accountants, and financial experts,
and 471 copies were used for analysis, excluding insincere responses. In order to achieve the
purpose of the study, frequency analysis, descriptive statistical analysis, correlation analysis,
independent sample, t-test, variance analysis, multiple regression analysis, etc. were conducted, and
the analysis results are as follows. First, knowledge sharing was found to have a significant effect
on innovation behavior. Second, knowledge sharing was shown to have a significant effect on
absorption capacity. Third, absorptive capacity was found to have a significant effect on
innovative behavior. Fourth, absorptive capacity was shown to mediate in the relationship between
knowledge sharing and innovative behavior. The results of this study suggest that in order to
promote the growth potential and innovative behavior within knowledge service workers, it is
necessary to activate knowledge sharing among knowledge service workers, and it is important to
create high value-added knowledge services and strengthen capacity for innovation.

Keywords: Knowledge service, Knowledge sharing, Knowledge creation, Interaction, Absorption
capacity, Innovative action
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