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(Abstract)

Management Consultants perform an important role in industry trends. It was found through
empirical research that consulting performance leads to corporate performance, and that corporate
performance has a significant impact on the consultant's competency. Although this suggests that
attitude indicators are important, if we look closely at attitude indicators according to the standards
of previous researchers, it can be confirmed that non-standard indicators are being used, such as
being confused with competency concept or job analysis. Therefore, 38 papers of literature data
were collected to suggest attitude indicators, and a total of 27 attitude indicators were analyzed
and presented as 10 standardized indicators using the criteria suggested by previous researchers.
Based on the concept of competency, this study excludes individual characteristics, excludes
indicators related to job analysis, and selects only indicators that can be trained and developed.
Various empirical studies on the attitude of consultants will be attempted, suggesting the necessity
of developing indicators to prepare for industry trends in terms of attitudes as well as knowledge
and skills. In addition, a training program that enables comparative measurement and quick
feedback between consultants will be developed, which will help to improve the attitude of
consultants.
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