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T % Hl = (n=102) H|Z

e =t 23 23%
o]z} 79 7%

T, #a) =t 26 25%
AT 76 75%

- A E o8t 44 43%
& & o]d 58 57%
1d mg 17 17%

3d mRk 34 33%

AEIAL ZE7T 5 m)Rk 22 22%
108 Rk 18 18%

10d o]% 11 11%

1d mgr 20 20%

3 wgk 35 35%

DB} ZFEIIZE s muk 20 20%
10 m|gk 16 16%

10 o]%% 11 11%

+=d 81 79%

2nae =34 9 9%
Azt 3 3%

73744 9 9%
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Ho] % An FFEe TF 5]’2'1"4’(01%5' o] g &,

/\—1 /\]QJ_ J:I-% E_‘?E_
A 0.5 mRke] 27K E3S A AR,
T ﬂﬂ&a. R) ﬂAl 17H 6&£ A €]
EF 05

1, SmartPLS 4.0 Z= 139
d#
u



b2 B4 Aol AEUNS WAl T ARHEe] AL 9% AREART, 99 117
<E 5> ENHSo| Melg/Egs £4ZHD}
HSEHTE WA ddd AlEe
=3 Outer
A= . LR AVE | C-Alpha | tho A CR
e Loading
(>0.5) (>0.5) >0.7) | =0.7) | (>0.7)
(>0.7)
compl 0.696 0.484
o comp3 0.822 0.676
a2 comp4 0.772 0.596
] o2 comps 0.829 0.687 0.636 0.886 0.897 | 0913
A comp6 0.825 0.681
o comp? 0.836 0.699
A Servl 0.853 0.728
= Serv2 0.888 0.789
oyep Serv3 0.841 0.707 0.727 0.874 0.876 0914
Serv4 0.826 0.682
PTNSI 0.824 0.679
PTNS2 0.808 0.653
PTNS3 0.779 0.607
e o PTNS4 0.756 0.572
V= U= PTNS5 0.744 0.554
4 A PTNS6 0.727 0.529 0.626 0.933 0.936 | 0.944
PTNS7 0.850 0.723
PTNSS8 0.805 0.648
PTNS9 0.805 0.648
PTNS10 0.807 0.651
My 1 0.714 0.510
My 2 0.876 0.767
28] A} My 2 0.877 0.769
ol My 2 0.872 0.760 0.683 0.922 0.950 | 0.937
=H My 2 0.853 0.728
My 2 0.712 0.507
My 7 0.854 0.729
Cus_1 0.776 0.602
Cus_2 0.914 0.835
25 A B A} Cus 3 0.937 0.878
W= ooy Cus 4 0.896 0.803 0.758 0.946 0.957 0.956
- =% Cus_5 0.906 0.821
Cus_6 0.781 0.610
Cus 7 0.865 0.748
PM1 0.757 0.573
PM2 0.768 0.590
PM3 0.801 0.642
274 7 PM4 0.771 0.594 0.599 0.890 0918 | 0912
PM5 0.826 0.682
PM6 0.732 0.536
PM7 0.753 0.567
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o2 HAHElGEE Hrlsl= WH-2 Fomell and Larcker(1981) 71553} n x4 2| %]
4], HTMT(Heterotrait-monotrait ratio) 7= &1 To| F= 20th1dd, 2018). AT
A7} Fornell and Larcker 7|53 WA A= B4, HIMT 7|5 £ 2% 58758 ==
S} T} Fornell and Larcker 7|52 ZF W grol] et HHEbFE0] Al 3 02 A
Fote] FAATE HuFde A AE HeEHEHE, olF 8, 2021), <& 6>ollA Ee
uiel ol zh Wgrof| gt P ESEL] AlES e L Ae e W] A
AT e B A33he gRlste] 7es S5aeith webA AFEE S 352
BB=E 73 gtk ddteivt

<¥ 6> SHEIEE A 2ot
e | T ae | Taa | e | o | e
=2 H 1 O =2 H —1 O Oj"]-
AASAL =Y 0.871
AH) 2~ o7 0.179 0.853
A2E3A BY 0.794 0.445 0.828

z2 9% 0.459 0.620 0.569 0.798

Z| B 3} 0.001 0.263 -0.007 0.119 0.774

HEY4 0.241 0.822 0.473 0.667 0.296 0.791

i3, Aud, olg4, 2021). FEREA APE P75 e tFTAA,
Ad, Z337], dE4 AFA8LS Frietdth WA ggasd gl
S Felgt A3 <F 7> 2o] BF 1.623~3.5172 e} 7]1F g9l sET 27w

7
OEidd Al jle Aoz Hrisiith

<E 7> CIE3MMd HIHUWE VIF 24)

T & FEVA DA AMEY 2EIAEY 2| 5] 7}
ZA g 1.623 1.854 1.854 1.854
PRI 1.623 3.169 3.169 3.169
StEA 3.517 3.517 3.517
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TEHEAS Uik s Flsty] feiA ﬁﬂ?ﬂlT(Rz)sﬂr FE ARAF(Rad) S
Rlst=d AL =31(0.205) A 5/d2H0.074)= Aol tha 5%711, 253}
5403203 FEUH (07160 3k o3 AdE S Urﬁw% Ao= gelstyth
FEHE da driy d22 434S 7R dEA @ we g9sy H?‘»‘HH Blind

foldingS Adste] 1 AFE gl =dl, 052t A Yeht 2% o &8 A4S
7 vk desidty 1 A3e <3iE 8>3 2

<E 8> AWAS 2 oSH Mpr ol

T R Square FHARA S Q Square
SAAERN 0.716 0.710 0.436
&A= 0.341 0.321 0.214
IABAES 0.228 0.205 0.162
254 2t 0.102 0.074 0.043

she avte] A7|(f)= 24
el 0.163, Z%‘Oﬂ&ﬂr 3743

0.014, M|z &} &34 £21(0.003), W—‘.‘Wi =%(0.013), Zl‘j*éﬂr(o 003) <
O Z37F vee ez Jehgth SEUAT AE3IA E59(0.000), A 3|AF %9;
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.‘_:r_
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5ot S skt
<E 9> Fae| 37((P
F-Square FEUAH DS AHEY 2EIAHEY 2 52 2}
ZA Ak 0.142 0.163 0.220 0.014
Au) o 0.953 0.003 0.013 0.003
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(Abstract)

The purpose of this study is to demonstrate the influence relationship between the
competencies (organizational competencies, service competencies) of call center outsourcing
companies, workers' job attitudes (organizational commitment, job performance), and
partnerships, and to provide implications.

As a result of the study, the organizational competency of the outsourcing company
affected the commitment to the company and the customer company, and the organizational
competency and service competency had a significant effect on the partnership.

Although the mediating effect of partnership in the relationship between company
competency and job attitude (organizational commitment, job performance) was not
confirmed, the modified research model was able to confirm the mediating effect of
partnership.

Through this study, it was confirmed that the organizational competency and partnership of
call center outsourcing companies are important influencing factors on organizational
commitment and job performance of outsourcing workers.

Keywords: Organizational competency, Service competency, Partnership, Job attitude,
Organizational commitment, Job performance
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