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TA o] 2o tisl] ZHA e BE 7|3 @7 717 0] sljoketes Aom Q1A sk
A 7A] Egreta UTALE, 1995). mebd AAA 293 g7 Al Aleld 8217t
A= WESHA Ht

A A Ak gt & thFsiAl L fFo] FEEC FojHa k. o] F o
BHO Rousseau(1989, 1990)2] 7ol 7] AE LS 7Foz Aejd Atz A= 7
ofo 7 FEstal AUTh=swl - vHXIE, 2017). A AlelAltz dAA AeA ke 4
AR v AA A FHolghs Zolrzl la, I o= AZkE BA, A, el 5
ANA Fs vlarbsg ztel7k EAle, F2 W& Hlwskd Table 19 &3 2ot

(Rousseau, 1989).

<Table 1> Types of Psychological Contracts

Transactional psychological contract | Relational psychological contract
Intrinsic perspective economical and external uneconomical and internal
ch:rzr::lti?ir:tlics closed and short-lived open and long-term
Stability aspect silence dynamic
Range characteristics very narrow unlimitedly wide
Clarity characteristics public and specific subjective and implicit
Fe] hdS sk, AA Ak BARAE bl EAete wi¢ FAIA ol
D714 BAA weirbe] tigk FAAe ZIHE on|etH, BAA AuAlke 139
7@y 21 FA €3 & BAREE] Aol A Al BAE HUEhH, 24
g A714 ol A 7]Rkete] YEhu= 7)ol THRousseau, 1989). F 7HA]
9 T WAA AeAle B BAA wespRdl o7 A ek ofyE} w2 &
ol oA AAE o] lew(FY 3, 2006), YEE ddore 744
of ZZ ol tigh of 2, Ao gk F4, 255 =Y T 2ol AEIPAAI HEE
7HA 23ete] Yehde 54 Atk - wElAd, 1999).

A] 718 5(Organizational Citizenship Behavior, OCB)& Z=%|o] F22
glof &olx] 2 B dFolnt. 1y o] B oR

gk 7lsolH, FolEOE Fast 542 P AEAR] PFolete Aolth
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Hest 2AANYTE Folstel A Ade xR0 Folstel HES AP
itk 7% We] gojet e AyAT, a2l AEA] 42 Table 29 Zo] 8944
=

<Table 2> Questionnaire
Evaluation tems Operational definition source questions

«fair promotion opportunity
efair evaluation system

T-PC |*pleasant working environment Robinson & 5
*appropriate level of salary Rousseau[11]
PC *appropriate compensation
*education and training opportunities Turnley &
R.PC *employment security Feldman[12] 4

ecareer development opportunities

eprivate support

esincere job performance

*compliance with company rules Organ[5]

OCB eefforts to meet company requirements 8
efamiliarity with announcements Podsakoft]7]
*self-development
*willingness to work continuously
srecommending acquaintances Mahal[13]

oL *promoting the company g
etrusting the company's products Kumar &
*empathizing with the company's values Shkhar[14]
»friendship

3.3 AEA o 24

B APE 224 5009) vlRre] taus Al A9 X 39 FYAES
gom Bgiek 249 AA A Frole HheA
B2 2R, Belel 2434, 17

EE 57 7129 aﬂeagé s

g 24
g m@mw 7l°4xﬂ e 4 A AAAERAA A AZE S 0%
U, A% AW oY FAYA FAY AzY B VAUA, 37 BB

AR M= JA & SR, T2
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<Table 3> Demographic Analysis

variable division frequency ratio(%)
male 151 69.3
gen-der

female 67 30.7

~29 15 6.9

30~34 19 8.7

35~39 35 16.1

age 40~44 46 21.1

personal 45~49 70 32.1
characteristics 50~59 31 14.2
60~ 2 0.9
Officer 123 56.4
Technology 37 17.0
job group sales 37 17.0

labor 6 2.8

others 15 6.9
manufacturing 98 45.0

distribution 15 6.9
Sectors service 62 284

IT 21 9.6

construction 22 10.1

~5(year) 21 9.6
C . 5~10 31 14.2

ompan, corporate

Charactirisﬁt/ics 1»elljge 10720 84 3835
20~30 32 14.7
30~ 50 229

~9(person) 33 15.1

10~49 73 335

Number of

people 50~99 37 17.0

100~199 33 15.1

200~499 42 19.3

A e AR AXshaA, O A Al VEs dysien,
TAARJ] 71EL TS 04 o3, AAAAA 0.6 o]Fe = ST EZF KMO-Bartlett
A5 A8 A AT 5715 KMOSE §k 0.6 17, Bartlette] 797 7<) <]
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<Table 4> Exploratory factor analysis & reliability analysis— Psychological
Contract(PC)
i Cronbach «
. Measurement factor loading . |Eigen| . r(?n Vac Cronbach
latent variable . Communality| variance|  if item
item 1 2 value a
deleted
R-PC 3 813 | .345 .864 748
R-PC 2 794 | .070 799 795
PC R-PC R-PC 1 737 | .360 .673 2511 41.847 705 814
R-PC 4 697 | 222 .635 .809
T-PC 4 134 | 920 780 -
T-PC TPC S a6 | o1 35 1.776 | 29.592 . 782

<Table 5> Exploratory factor analysis & reliability analysis— Organizational Citizenship

Behavior(OCB)
. Cronbach «
. Measurement | factor . eigen . . Cronbach
latent variable . . |communality variance if item
item loading value a
deleted
OCB 5 .804 .647 .846
OCB 3 778 .605 .853
. OCB 4 767 .588 .853
Organizational |00 15 551 855
C];tliens.hlp OCB 6 736 Sa1 4279 | 53.492 857 873
ehavior OCB 1 716 512 859
OCB 7 .658 434 .864
OCB 8 .633 401 .869
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<Table 6> Exploratory factor analysis & reliability analysis— Organizational Loyalty(OL)

. Measurement | factor ) eigen . Cronbach « |Cronbach
latent variable . . communality variance |, . .
item loading value if item deleted «
OL 2 .900 .810 917
OL 1 .888 788 919
. OL 4 .884 781 919
Organizational
loval OL 3 .840 .706 5.028 | 71.827 925 934
oyalty OL 5 809 655 928
OL 6 814 .662 .927
OL 7 .791 .625 .930
SPSS 23002 WAA RQIEAI AHERAS B NEE FEeA ge Fue
RE AAG L G FETOZ AMOS 2205 o] &8 H1A QRS AAEE T
A aR1ZA oA SMCgkel 040 wlEshs RAAA R, 4, 2AAVAET, 85 F
N 9B M ow AASGT PAT 8% A F oAl Hel sqrsow 3
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<Table 7> Confirmatory factor analysis

. Measurem- Standardized Unstandardized Cronb-
Latent variable . factor . SE|CR.| P |[AVE|l CR | SMC
ent item . factor loading ach «
loading
Transactional | T-PC 4 743 1 551
psychological | 1. p o | ocs 125 [111[11.282 #ex |03 TO8 | oy | 856
contracts
Relational R-PC 1 .826 1 683
psychological | ¢ b3 | 15 0955 |o6714.232) s | 77| T gap | TH2
contracts
oL 1 884 1 781
OL 2 892 1104 |.058[19.127] **x 796
o OL 3 817 1072 |.067]16.084] **x 667
Organizational
OL 4 867 1.05 05818.008] *** | .623| 920 .752 | 934
loyalty oL 5 77 0943 |.065]14.555] *** 596
OL 6 766 0876  |.061]14.37 | **x 587
oL 7 734 0.796  |.059]13.404] **x 539
OCB 1 672 1 452
o OCB 2 696 1215 [.137]8.846 | **x 485
Organizational =5~ 758 1074 |.118]9.104] = 574
Citizenship =5 57 743 115 |125/9.169 | #=x | 601 921 55 865
Behavior 750575 749 1343 [139[9.679 | **+ 561
OCB 6 706 1153 [131]8.821 | **x 498
CMIN=296.433, df=113, p=.000, CMIN/DF=2.623
model fit RMR=.056, GFI=.860, AGFI=.811
IFI=.926, TLI=.910, CFI=.925, RMSEA=.086
4.2 7V3R%5 A
FERUA rde] Ayl wel AFRd-S B3 A3te Table 82 W83 2t}
<Table 8> Research model analysis
Model B B CR. P result
T-PC — OL 643 791 6.514 Ak adoption
R-PC — OL 254 226 2.939 003 adoption
T-PC — OCB ~181 112 -1.038 299 rejection
R-PC — OCB 168 075 1.406 160 rejection
OL — OCB 432 217 2.668 008 adoption
CMIN=296.433, df=113, p=.000, CMIN/DF=2.623
model fit | RMR=.056, GFI=.860, AGFI=811

[F1=926, TLI=910, CFI=.925, RMSEA=.086
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40] A2t Qe 2AAYA T MAE S leE Aoz Jepddh %
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<Table 9> Mediating effect analysis (OL)

Dependent Mediating effect
ep_ Independent variable result
variable B P
Transactional .
. . 278 011 adoption
Organizational psychological contract
loyalt Relational hological
e clational psycliologica 110 013 adoption
contracts
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it
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V. &

5.1 A727 2 A
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AA A SRAEC] &% 719e] deA Al £ o= A= AsteAd wet
age] 2AFARg 2ANUYF WA= dF= AAen

71E d7Ee] W TR @#x AA 22AE WEeR daAY 54 dEel
FARRs THLTE o A, 7I9le] FRe AFstAl eda APgh A vl
dol, B A3 F2719 A4 2RASTL dRoR do, Farlgoles 5440l
Hgd SRASe] S8
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The Effect of Awareness of Psychological Contract Compliance on
Organizational Citizenship Behavior of SME Workers: Analysis of
Mediating Effect of Organizational Loyalty

Wang-je Song*
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(Abstract)

In this study, it was found that the perception of “Psychological Contract”’(PC) compliance
affects the “Organizational Citizenship Behavior”(OCB) of employees in previous studies, and
the results of subdividing OCB also confirmed the result that it had an effect on some. For
SMEs with a relatively less established system, the voluntary behavior of employees is
important, and it is meaningful to find factors that influence the behavior. However, the
research results so far have been limited to general workers or specific industries, and there
has been no study conducted only on Small and Medium-sized Enterprises(SMEs) employees
by reflecting the size of the company. It was confirmed that the difference from the results
of general companies was confirmed by only targeting SMEs. In this study, it was confirmed
that PC compliance did not directly affect OCB but had an indirect effect through
“Organizational Loyalty”(OL) as a medium. Therefore, it was confirmed that efforts should
be made to comply with the PC as a means of managing OL.

Keywords: Psychological contract, Organizational citizenship behavior, Organizational
loyalty, SMEs, Consulting
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