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ABSTRACT

This study aims to provide the basic functional requirements and degree of importance
of online archival exhibitions, which have played an essential role in the records information
service lately. It first derived the properties of online archival exhibitions and their functional
attributes through literature analysis. Next, it analyzed the degree of importance of functional
requirements using the analytic hierarchy process (AHP) method. As a result, 3 properties
and 13 functional requirements of online archival exhibitions were proposed. It was
found that the archivists managing the online archival exhibitions considered the most
important property to be “Information Transmission,” the second the “Effectiveness of
Exhibition,” and the third the “Informative Function.” As for the most critical functional
requirements, these are “Aesthetics,” “Interaction,” “Usability,” “Educational Experience
Provision,” and ‘“Promotion and Exhibition Activation,” while the least are “Theme
Originality” and “Content Inclusiveness.”

Keywords: 22121 7|§2A], 2212 7|5HAQ] Y75, 7|52, MUY 2%, 7|58
Online Archival Exhibitions, Core Properties of Online Archival Exhibitions,
Functional Requirements, Degree of Importance, Archive
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1.ME

11 ¢i7e| Hay U =
2000 dtholl S0 XA o] ‘FE7ISE el A3 HEESC] AAE L, old mE e HAtet A7} vl E
A 7183 O AAIR R 7ISARE AEsta S 5 Al Hlom, RESIL Qv R 7ISAHRE
A7 o2 GEAN7e GFE gliEr] AT 53] 7SR &89 F4hs 918 oFx2]X](outreach) A1H]
27} FEEA HEAA, 71582 o] 8AE 7tk Ao] obd AR s e AHlX, 7153 Al o|HEY
AL Ath vl o] Al Ay, ~Egd™o] 250X HA| T Tkt ZRl=e} 2 O3S Apdskal Al gekal
ATE 53] 7]5Hol|A] o] FoA = HZ e TS B0 75 A% R AV T AHRS RISt
7SR RE HAFE Aol IAA a1, HA} AAE o]ojFal, 7|58 o8t 1He] AFEIHE nfAdTa,
AN TS Tl o RN HAIAU AR 9o IEEolv EA4%S AlEStal ATHel24, 2013).
=3 Fe 715 AAITLE olAl 28Rl HAE AgE L 1o, o]t MslkeE AR @42 ofth 94
o] QIEUle] de] Buwr] A o] &t} AAE 11e] Feah8-5 S7HA717] Sl AAIEEo] FEu|to] taZ
#o)(multimedia display), 7] 22F(kiosk), 9012 E(wearable), HAIZt 2E|H Y AX| & L&) o|F, 7=
YAl EV 7S RE A He FH FEE IFs] AIERE 20009 SHERE 7] S53o)A 7EH RS
tAEs}ste] An|2sh= Zlo] YASE L 7SR A = EE]A F1to] obd §) AellA] HE |t o,
7P Y 71ES o83 28] A7 BHst HATHAI A, 2016). o|F]|A|9f B|IAEE TRl WHo 2
AAXE 7 JaL 7P A A Ssaihe Al g e 22kl A el H28H FeAgd o= 1k
o|FETH R w2 o] 8AA b = Utke A 7EAHA] wEA SAkERTE tAE FHlxE HASHE

T A =]k

201010l Eo14A o] 3 221l HAlol| thek ALSlE g0l S5t mUje] 7|EdE 2] HAIE AlEsH]
NZFFR AL o) 9f whgko] 2Rl Aol #3 AT = T3] o] R 20101 d) ZHlolE ofFlo] B A2
A&7} 7)%o) B3 AF(0]SA, 2013; ©]AF, 2014)9F 71 EHAS SAFsh= HHo R 28l AAE AgHE
ATHHAAE 9, 2013; oA, 387, 27, 2015)7F BokThH, Ftel] SojxAE 28] AAE FEE] 9%
TAH WS Adshs A77F BUTHA ALY, 2016, 1H1Y, 2017; SAE, o)A, 2018; AHE, §354, 2020;
7, 2020). 3HAIRE ol st M AT+= Z2he] 28Rl 715 ALY AlRE 7)Folu d3e FEE e
23kt oy T 28] HA9] Bl mE AAdS AAS JJAAT, YR oz 221 7S A7}
Zrpolok & 75 & BA% e 8ds TEHOF AAISHA] Eatal Qth tso] 281 AAl sl thekgt
A=) &=ol7} 3olA] g2 o] AR 221 AAIE 9% ARy AR o] MR nlE =] X3t A7golth

2 AT 542 oHERt 7153 VIERAAE AFYE HE V)5S 2ERldAE AT & o
O Yot Bt e 7gESE B 5 AEs 28R 7ISHA 75 Al AT AE e 3 ¢ 3l ]
S =251 o5 v 7]53o] 2kl MAE 75T W pAlste] adsfiof she 8xde etsh= Zolth
weiA] B ATte 1A 2R Z1E-AA7E 7R s AAA Tes BE57 o, 28] A9 Tes AlkE
3299 =S At A7 7e s FESITE R Te e AE e E 4] st
o 1679 2811 715 FEAe] FaE IS A ASEA WEE o83l S Th rAete =
2 ATE 28R 7I5HA 715870 AUE FREE YRS O8] S0 vlaste] 1 Aol E Thefgh

% 247ke] Z15 o] LRI RAE FET W $Ask] Telsol & A58 AN,
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ol Le1el 71 HAe] Lol TE A A5l Telslof sk Yl5axle] mefe 2 <)
2 717 7128 BAE LR BAE ERH o 7% . 29a] 95 BasdT By dWow e
NEAAT} Zh5olo} & )58 SRS FFHOE LT AAE AA B 290] Bgo] B How Brk

2. 0|24 HiF

2.1 2212 TA|

71533 A <ZA|(exhibition)’ T THIFSE H2 02 B FAU 1 ARES JFsh= RS w3t 28] AAP =
7153¢o] 7|ZHRE tlolgu|o| 2slslo] ARt & iAlo| EqjA] FAE e AP, miAEE gAE ZHl=2E
FAABte o] 827t BolatAl A FHI=E AN, BeheAdd 7 JEE 3 AA] iAotk A7, Bks]zl, 2019).
71 &) 7P A (virtual exhibition), AF]H ZA|(cyber exhibition), TIAE A A|(digital exhibition) 53 22 &o0i7}
221 FAIe} e on = AREE I QIANE 7Pt BEA 02 ARGE L Q= Gofe 28Rl Aotk 281]] HA|
= Al - 33l BEA Gl BRE AGY 7 vk Aol Aok F A UMY FES 5 e FE0]
/390l wet Y EL| T 9249 BE Alge] ARE FF3tal wekdt = glom, o|yd e B3 B ds
a4 HRE ope} vl Ao EH7HA| o] FA ST HE-ES T Khoon & Ramaiah, 2008). 71 £]ol| = 2}<1
AN 7152 gk 2ok AR ARE AlFd 5 Qo] 7I5HAIE olslishe A Zokv Bt AlskA
W R gk o] &2ke] 8FE FHAIZ 7 Utk 53] AAY] W83 AE W E] B(narrative) 2F WA R E

S Aa, O A TR APl EdA Algshe AR R o] goldtol| wma} @zl HA|olA] AA|
317] ol gt e ARE AT o Advke A= 7RIt )43, 2009). H HA 7|Es 7|Re R
T5H 28R] AAIE o]8Ake] ZHE o]Fo] & vl ozt G AP AP F JEE sl theEsd
OAd Felze S 9 Sgo] AR A Ho uSFul=e] g gl AR FRHE BoTE Vs
R84, 2014).

g, 2l AAIE 4 BEReAE 7Rk R o] FoiA)7] wiEol| =8 FQl exeel Aok MER g7 E=
aeAkgre] Qi v A3 S|(AAM: American Alliance of Museums)7} 2012130l AAIGE 22121 A E 9gh
DA Tt Ak AR, 2211 HAIE o] 8R4 QAP S Z|HEO R St P oo gtk & o] 84te]
gt a7t ASEE 7Rke 2 sl ERlx 13 4, T8]a YAR] 55 AEskar Algslor g A3
ot B4, Ao A" Zel=o] A3 S wEsl AAAAS AAs| ok i), olof] FAA R
AT o A QD 22 71 AS dEalok stal A1 A, o]8Ake] FH], FE &F 55 aEalA
AR 3 A = ook thar st AR, ZHzke] YiX" AjAIZE obd A e, & vEtd|olEl9} 2 7]
AH, SEHUREE, A 5) 2 2EATC g 27ARY 5 ozhE AR tigk A E as|oF sk
WA, dE2-g/AFUAC|A e tist Ao 2 Fel=rt et HRE ALstal A, E ol 8Ake] 8
o mz} HHsHA AFEL A=A Tl tiste] Aok gk vpA et 2 TRRIF ik QIxE 3P SHE
aeafof gk & o] 8Ake] FwH|9} IS Bojul= ARl W ARgSk]el Hem HT B BakeAo] 8o
SHA 3k 714 ]] As HhEA] aEslof shrhal S T8k Khoon Chennupati(2014)= 2211 HAE 5
g wol= YAIE 7 Ao frojafiof k= AFRS aielsfof b A, 53] asfiof she 78 84F HA}
QP AR Ug g FA, B, T AR, dERTY] 94, o] 8AF BAPE AAEIATE o2 %
2R 7154 E 7150 FRI2E td o= 3 4] 7R ARAE A 2FRlS aesle] FEEojof & Hlow
Helok

o3

)y

K

e
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B AT7E 7 2AXA Y ol7folB A, 22k A9} BeEE 71&9] ATFE ARtk 201090 SoiAof
Rl Aol et A57E sl FAH A, 53] 201090 Zxbell= A B gl Ao A Bl
7Pl B AR 1 F 7150 e AR TlE =9t 28]l Al PR 3 AT FHEES

AT, EQh, o= ARzl Tk 37E 8l 22l Aol ok dejeh ARke 3 ATs

HE(2012)2 221 AAZE IS RPshs £ 22329 SU9] e | S90S tid o= 2Rl HAZET
o] EAS FAsITE 1 A, S tigr 1S53 22l AAZZ I3 %W 75 QllskE Aol ol gol
A3, FEJH|T]o] FE R HAE W AR /R WAV Bom, A% FHo R 3], ojud AAIT FeHE
Wol ARSI 55 Btk wEtA A7 digr|E3e] 2A43E 913 Wikte 2 28kl AAIE 75 A=
AR S Fole AT Y, AA FAE & B T UEE she T84 TSk, o8] AR A
AL 913 AAnitiole] &8 5 22 A 7HA] BE aEfalof okl ARFSIATE o] 241(2013)= ¢ 715
o] HA AHIE vRORE 7|EolA o] RoA = ZIEHA o Thkst WEE B W9 onlE Tetsiaitt ATt
ARz o2 2Rl AL S 4F 71%S T Aslixle Aol Tl Fart lom it EdlA
I = A aRle aHsok Es AEh HAE 9(2013)= ool B ZHeA HAY TEs =3t
o OAE =S FEste] AH| 28} BEol] &8akal YA ofH A HAlell= thbA o 2 E-85A] Esfal
UeS AT et 152 28R 1A TASE 9t tAE 20 2 JA 1Y TS 53 dA
ARl FAy AP A, 7P Y] ARUACIA FREoEM O] HA|, AHEF HolE] F-f7t ol FolAE AAE
ARKIAIL o]Hg HEo] o] 82| H4lF FrE ATA7|IL 7)F TR =8-S Fohal 3k3th

TEZF 0] AHG2014) = 715 G 7)ol BEd vlEedde tEA AT R M, ‘w59 7%,
‘FRO| QT 7|99] 75 YE FHBEIAAL o¢k tEe] dA] AFEHI e VIS HAY] FH7 HHE 24
stk 1 A 71538 AAPTE obAl 2 BASkEA] kol Jdvkes AS Bt webA 7183 A E S
HH O 2 0] 8x}9) fﬁL ZALE B3 Ol FHlx AlE, AA 99 dEsl, asEE e s, i
2210l MAQ] I S kATt oAU, 787, 12120152 HEH7|5H HAAe] TRE g Wite =
2EZEly HAYHES ﬂl%’é}%t}. ol& 9t E|e] 2EYHY A AHIE ZARRE A3, o] 84k BAlS
T3 FA| XA, 7155 §39 S0l AFS AAE A, 2EHH HA9 B A =90 Tasitia
SHATh A2 7 ¥131%1(2019)2 ool B AL 7180 A ARAY A olA Blolur] HaiAe ek
?l 2% o] &Ake] IS o] F F ' VIEAATE FEE oo Il sth 53] 3-way ZRIZ(7]S QBA)
Mt gl Y-8 AR/ 2B EH) 76k ZW ’FaAgo] o] FofR = AF 7Nk WA, 23 HA URE 7ol
Z19keE 221l HA] 5 Al 7EA AAE S ARkt

HTol= 715 28l dAlol &84 & e JMJ 7IHE et FEAZIE ATE FAEI Qth
HE2)452019) &= 2211 7= Al Eﬂfﬂe‘ﬂr 7PFAAE g3t o] 82k EY FEAE, I8 sHE
A A Ak TS st 1 WS AASA, 01%73(2019)% 7158 221l Ao AR-S SEAT=

ke xﬂf\l sttt 53] esk A Rof| gk do)-g e FAE TS FaskE Aio] opbd, 72| A&
g st A RAZH WA R E A Fohe ESE Y5 Tk §4F =SE AR AHH 0|25 AAls
Atk v %haﬂ(zozo)~ %14194 ia}"l ZAAE B4 A9, 22l A= olFA 74 7ls, HA 71,

1

ml

EEESEE %%s—h 49, 29, Eolg xﬂ%m A% T =S S ARAT, o3 s12e) ezl
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3.1 2240l HMAlY YIS X5
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N

158 A EdA Kol 221 HAIE 71832 dAolut A 12, 28] HA|of] thEk o] 8Ake] a7,
Aokt tAE gl gio] Algdel wet ohekjl fEo] EAgit) oldl wet 221l 7|57} k=
I 53, 283 Re; 7 w3 s dEva & 5 Qlth o]9) o] 7EH YA EofA AlFsh=
Ql AA= 22 g2A9E 2RI 0 2 o] Fo|A|= 7|EE Al thEt o] 84 TS5 ARtH o8 FA)Y)
A E 2] A7 ZEFojof & 712A 75 axio] AAE BLIt Ut

A WA 221 "ATE Zhoof & A T)eE FESP] fste dEoke] 3v AFAEo]
XS BT 2|2y vEE 200230 AAY] 7)e AES ke Al
FFE LHESIATE o] HFANA A WAH HRE o] &Rl A ASHA I she A H| 2, HAIR| 2t
HARE AFshs ARAN 2, oo ANE w5ZQ WE AlFEhs AP AN 2 2 76 T Smithsonian
Institution, 2002). 3 M| HEAH 3= AAEZRE o] &R AR WARA] AE7)5-S ZFxstar 53] Al
A9 AEr)se] oSty stk & A4 2 el AAE Hke 2 gt <Fddde] R AU, 414
-5 o]Fo] ¥ ¢ &= ‘UARIA HD7|5, olgAkeke] A APAEE s A AeA A& 2
ojok ZF3F AA7} o]Fo A 4= Quhal ST American Alliance of Museum, 2012). U5 =AHHS| M= =4
oA o] FAX = HAl= FHA 7|5, AAHEe] 758 zhFojof dhtkal 3193 (American Library Association,
2006), Pl ATEAARS = SAF AAlel gk Ht 7SS 34, AR G, RS, AAE %3,
AT TAA, o8& FEALE AN EAH HAI= AEAH 2 753 ARAH 2 75 ZEFofof tfal
3} TH Association of College & Research Libraries, 2012). E2ElU7} WZAPH(2007)o A= 22k A& F+
7A 71%s, WHAR] 29} R A2 "ol A A olskar ) ThBritannica of Encyclopedia, 2007). A o)<
(2014)= 715 AAAR| 2] 243 ks AAsh] flste] 7153 A9 7 ARlskinh = 7153

T F BESH W VSR FollA] st 78-S o] &AollA Mgshs AR AR A, Fa3 Aol
w QlEo] g MARE F3 7199 715, ol A AR ARE 53 FAl w&H a5
A B ‘w5e] 7%, 7158 G-k APl thal ietstar 715 EAU H &l ths) Al ¢

7% 0] ATkaL sATh olef o] 7+ Y3y AFAE AT 2211 A G 7Ee] A e Y, A
5)
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A, A5, TERYS & T AAH<E 1> Fx).

ojef] ¥ AT EATCIY WEd 12jal 7S8R ATEe dAE AL ol 82 fAl Akl 49
T W sk G Az, o] 82 AAIAAIE olsfistal F5E ARE B8D T YT S AR AH|Z,
83l o] gAke] mHolu AT, e I FAY 78] tiRk FRu d4e ATANTE wls/E R AR Tt
AgEolok Frpar Blkth webs 2 A7 ol2@k Al 7HA ARIZE ZIHEe = sl 3709 AT eS &SI
. & YARlE H2A 9 o] 8A Aode Adshe <ARAD Te>, A LBAC i Fdl=et RS
Agshs <JEA 715>, T18]aL o] 8Ake] A FAEe T BE 28 9 FHE s <AAEAHH T
= 28]l 715349 A7 eE] SR E=ESISTh
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(E 1) #ME 7|5
713 A 715 e
HL/AG M2 | o)At RolapA AANAAE FIokL fod 2 A5 F e V5

2 24 A EH(2002) B A2 FAG HAR(NE), FAo] & BdH YL AGEHE 7%

748 Mu|~ ol g Al A wEHo|HME TH|o} AHE HEol & F UE 24 T
o ARA 7= =9 AAARE A Lse 75
n) A 2 8 (2006) i e 2
ANAY 75 | ZAxE AYHE UaE /)

7 Au|A AA \;\j% x%ﬁo.%;q:-l~1‘:_7‘:_

BeEy A R0 [ B .
HE AE| & AA A dst AE JEE A g 7T
A AH| A Agsl 229 Ade] 7=

BT A 233 (2012) - i o
AE A~ A ZHx A2 75
AR A FAl W2 Ze= AT 7%

vl uE A 3)(2012) tARlA Ag 294 199 AA 75
AEASH AP | o4l M2l 28 M dE I
Ag 7% A3t AR e Ao 7=
719 7% AALA AZE 7IFsAY HAAE dedle 7E
o] 4 4(2014) e - St

& 75 AEH S AFIAY THE s 7F
ZH 7% 7183 22 M, A 5 AlTEle 7

B A7 v AR 22R] 71549 A7 sl et vkt 7eeas BT olHE Ve aa
© 22l Al Bad AF-A AR Isolu MY S0y SAS HolF= A7 lse SRt & sk
2001358 20208704 HEE =7 FolA 7SR ME R4 o] FofA = A 22l AAY] s st

X“lﬂ Agehs 715 8405 Ae 23] =2 ixqs}‘ﬁﬁ‘r AR 323 =S 2ER7VE A
71 skal e 1530 =5, 715l B A9 7)s kg e] =&, 715X 7eS A

g 954 =goz 5] Stk

3279 =22 87709 A 7e8aE AU olF TP B2 ATelA AFE Ve sde wE(18),
FH(16), FU(15), F(10), 7AFUAIA(10), HH(8), HAE®), }\o ZH8(8) ~°ll’% g o) Aol
AR 71587 2070 A3, 22 ouloly ¥do] e B E FEEE 6710] UATH[F=] ZLZ)
4 o A Ve sas d% 371 lsked 6}1%«1 ArolARt AAE 7%E 8 2070 A28
o s Al 2389 ov7h 22 52 shue] FRoR ST Ald 5] EA o= E%M
A, B, AR, &, 34, 74 ol Atk =R, ZBAAEA AL, | REA T2, 7 Ho|n A A S
TN BAAA L 2 FHBAAL 08537} o] §LABHE o] 8 LASP Z, WE|t]ojF A W |tie] e
‘WErHe] 7]e 2 Skt ol A4S Sote] Ve 8ie FEI] st 24E Ve alE 50717t
A= A

o, A7 AR AR 50709 75 eae] ook PR B FAT F, YojHos Azte] Vel
Al 749 7)ol dekich 1 AR <ARAE Zle>olE 20709 Vs ek, <HBA J)e>dle 157IH
7Ve 8, <A EIE T)eolle 15719 715 8art FFETE theel < 2>= IRVITHE R Vel
4otk
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e | A SEA DR gk el [ 7, 75 W, BhFA, /44, 49, 28 252 A, o8, AA,
ST | ag gug Az s | FA FA el AR, 292
N GANA HAABE AT -
ANESE s | ARBE 3 ANEHE e | oo/ TG AE J1F AN AL 7% de, oHY, A, 2 #9 =,
SR e | o M TS RO L olg gel A% 23 wole) A4, eik/A #5 9E 3R 3

3.3

3.3.1

o
ke
N
or
%
N
or
X0}
[
Sl
M

<2kl 715AA e <ARAL 75>

ABAG 7ol 3R 20700] e Rss BAG AT, UAD 2B tF A7) 5o BE 8k, 714
Aggel BE ks eelel Aol AP} BRS 99 7144 22T T a4 223 AzE Aolae)
olgAele] A5t gl e aaBo] ANHULS & 5 AT Wb B AT AR )5S vEsis

Ag-Ad w1 2H2001), A3 (2006), Khoon & Chennupati(2014), Lapatovska(2015),
p p PAR-B5
584 Shimray & Ramaiah(2015), Howgill(2015), ] €74 (2019) °
1 X8 An2H2001), Khoon & Ramaiah(2008), #3<4:(2012),
L Khoon & Chennupati(2014), Lapatovska(2015),
EL p p
gy Shimray & Ramaiah(2015), Howgill(2015), 714-€1(2016), AMA
Hato ) SAE, ol ATF(2018), A7, B15]41(2019), $421%(2019),
e o[ 97(2019), B4, ¢1¥1(2020)
&kl Au]2H2001), 7317 (2006), o184 (2007), Khoon & Ramaiah(2008),
Azt olu]A Morgan(2011), Z712](2014), Khoon & Chennupati(2014), Lapatovska(2015), Aju] A
olu]z] =H Shimray & Ramaiah(2015), Howgill(2015), 4(2016), ¥4 (2017), B
A4 0] €174 (2019), B-451(2020) =<, U=1(2020)
3] P
m;ﬁ%@; ‘; - 7235]74(2006), 9 (2007), Morgan(2011), A& £](2013),
E;] el u}O]ZTE #¥d=(2012), Khoon & Chennupati(2014), Lapatovska(2015), Shimray & 714
R Ramaiah(2015), 714:1(2016), #3193 (2017, A&7, #5121(2019), e
Hlet 714018 o184 2019), 255, $54(2020), 54, 82020
stola g =
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