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ABSTRACT

Social changes characterized by new normal also demand changes in libraries and libraries are making
preemptive efforts. This study compared and analyzed the difference in librarian perceptions between
the start of COVID-19 in 2020 and after experiencing the pandemic in 2022 in terms of the relative
importance of library policies considered by pairwise comparative analysis. In the 1st survey, the
importance of factors related to Library Management and Library Services was high and in the 2nd
survey, the importance of factors related to Human Resources and ‘Information Resources increased.
This study insists that the public libraries invest in human resources and information resources and
establish a user-customized policy in order to quickly adapt to the new paradigm and to provide sustainable
library services.
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