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2020712 3AAHLA AR TEH HEINA FAET MEERE L=
560270018 BT 4= 70047, 71878 S 25888972 HADE oW, wj
W ZUtstal eHEAAMYLS], 2021). 20208 2¥5E A2 COVID-19
A HME BRHE $= Ad OiH] 11.7% S716tglen, 7R 39
o] gt

(B 1-1) 458 HA=9 7MBEs &

9] 4] AH| A I A
T S = 1= 2 = 71= 2 = s1= A
=5 SHE = SHE &5 SHE

714 20194 | 3,861 1,029 285 5,175
9.0% 8.3% 158% —————

He2 | 20208 | 4,208 1,114 330 5,652

B | 20199 | 4,792 1,249 312 6,353
12.8% 7.3% 122% ————

#e 20209 | 5,404 1,340 350 7,094

20204 @ ARFAA 5= 7%

7,094708] BRHE F 10070 ol 7S 7H BHEE F 4047001H, A
Al 5.7%5 APt ¥, A4 BRE A 1070 T 65.3%°0= UrERE
ot ZAaufgEol ZHEd 1007] ol st
=9 ee® AHAY 9.7%, 9AY
A4 1070 mIREQl BHEL= QJAlYo] 67.5%= 7Y =%om TAmfd(60%),
MHIAYG(57.6%) w2 BATHETZAN L], 2021).

10.6% 5.2 H]-&©°] 7}

o
= BT}
4.4% 4=08 ERgTH dhE 7

1) FA3AHALR]. (2021). 37491,20209 7FEAFAASEE, 2021.3.4
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(B 1-2) 4F4E 7194 «o & Bt 5

B A< AH| A~ T amd AA]

T M | " | i | Hle | e | Bl | s | HlE

| 237 | aam | 130 | 9% | 37 | 106% | 404 | 5.7%

o

107H

olg | 1518 [281% | 438 | 327% | 103 | 29.4% | 2059 | 29.0%

107}

o | 3649 | 67.5% | 772 | 57.6% | 210 | 60.0% | 4631 | 653%

A | 5404 | 100% | 1340 | 100% | 350 | 100% | 7.094 | 100%
*20208 & HRFANA 55 7%

AEE MHAHEE 1-3)°] =" BE AFA 9 MHEES dager

ATt Mula FFolM HHEol SUiE Aoz UeHh. HygeEs HHE

P A An]= Atgte R FAZRA e Fatt g<lojw, I iy ==
Zpo| 2= HHES EF7] flote] 719y e 9 wEE Fst= o)
o]z A Ys FTHYVoll Qith
(R 1-3) 454 I-H-dE
20194 20204
[ =3
H O
NEE HHE NEE HHE
2] 2] 17.4% 10.8% 22.4% 12.3%
A H] A 21.7% 10.4% 18.8% 11.2%
I 2 12.7% 10.5% 11.9% 7.0%

2) PEREdRelAe—lNE S F ovhEsterstier s A9y s
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(F 1-4)%F Zo] 20179~201997F A7 3 HARA] A2 AF =217t
QjAgo] 131708 7Pt wWotow, wiataSg w4 9 RIAMY S vt g9
A 29702 4ol 7P Weol Yehgth(M e, 2021). BEHE $& AK
Al F7kole wEH, AP W WA ZRA] A5 FAska Qlvh EAbollA ZHEA
Teo] A 24 9 FRANEZH 2 2ADGANA FYE ste BTt
%71 ot (AT, 2021).

(R 1-4) Zhxo|= 7|1 A3 2 HAxA %

20174 kB2 RIARAE Fol4lan
014 229 9 10
AH] 2 35 1 0
= 2 21 0 3
| 285 10 13
20184 AR ZA] RIARAE Flolsla
914 145 12 9
AE| A 17 2 0
=P 16 0 1
27 178 14 10
2019 kB2 RIARAE Fojsla
€14 131 10 29
AH| A 12 2 1
=2 16 3 3
| 159 15 33

REER R EE CEEEIRERES

*HAbagEIAAS Ha B A e

*GoAp|Pedaie] 5 eRle] Aot ARKY olele B5 Ei ofSsie A2 PonE ke S

3) AUl (2021). 72021 Zaizjo]= AMAEARASL,. 2021.04.22
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mafztol = Aol thE FAE F7Hetel] whet maltelx AW S 716t
F4HOE FIMAR, 2 Q%) kR e AT 250] WYskT ek,
AR ML olefdt BAEE Aot Ash AuAAANRY Bl B HE
2 2002 ALk, olel wet slgRReL spgE o] el A B
7 1FL Sl RAR A5 FolnA BE AGA AEE WS A
FYAW, oFA7A AESHA BG RRO| MY AT BT, sFPRAL 7}
BT Aole] olshuA U] utE stwRAe FPEF 7&94 53} B
of A& WAskT ek F2 ST HEAT FA L BIY A
FACHE AT S8, A A8, BERT LANAR 3, THIE A
o), FEIAN AR AZ 43— o R AT F2 L A, G 2

7H AL A A9

FAlo]A R, AAHC == 5—417‘401@ I e AE FEEZA]

Fe odste X2ZAXE o]F1 QJtH(Chiou, Hsieh, Yang, 2004). tiHE

o] 7MEF= MBHTY Aee AYstr] ol frutelx A=E &85t

of ZMIESTE A% AYZ=2OE AlFsty AHEHER 9, 2012). Zizto]

Z A4S A2 ZHEERe; MR 7he] dEA Ao FEeglomErAhl, 1
B

of,
i
S}
=
e
1
AN T
o8,

1784, 2011), frHHtold AAHS] A3t 7 ER
£ o|Tl+= AHAQ alo|rt(MAg, 2018). FrmHo] A
+ ZFRER o diglog PR 4 HAS ZPEHANA dLsta 7HE
a + A, FAARE AldE Axdstal QA wEe 7HY
Ao offZAretE EFoA dLste] ZHERe M b HAEE d5S 9l

Asl= HAAQ IS stth(Lee, Kim, Bae, Kim, Lee, 2016).

srmHtol x| et i ytel Ao dight Fa/do] HH FRAHTA, MR
g 7 7t SAATF Al 92 St frrHbelA o] Fa4o] HE Y Ax
Ve, Aqd, FAE, 2012). frojEo|HE2 7HEA wE

A8 71YE 234, 2ANY T4 5 g
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'E"i—_OE]_I_
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S % Q7e AYEA sk,

1.2 479 54

= AFolME o] A o] AP Al wet TP AA AlSshe A2
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A A", 2o ¥t AESH, A A mef 52 Tt smdtoldEs 7t
BAel wiE & e, AEdE], Wi AdeE, A e, mH"geE S
T2 G935, ZFAEAS 5= Fo 7 AR A9 Q&S 1A A
713, $471 A9dHEE Ale o AESE APt (elEd, 2015). & Al
€ g EEele #elste e Hu=ss Ag, A9 upA" AE, igFE
= sl ot BE A 28, oflE Al ARIOIE Alfo] dih dHe

2 PAskd W9 234 god)-ie 130G DAE 57 =S
RS ol gstsrt.

3.3.2 AHl& ZY

sl 9s) Amelml A Th] QAL “EQnel DA AT

Aulzo] gt 7HE B ol A2 Aolstgnt
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Agste AGAL e ozt IHL 2
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ARUrEo fruulo]z o] | EHet wsh FA A o] TrES 7Y AElR A
o=y, ALY Barbin®t Boles(1996)9] #HAEH Y AFoA 93%2] =
S AFEE HolFE 9o &2 F vt (2014), ©]4<(2011), H55(2013)9

A GARAT FRG Agste] B ATolE futlolqe ARuE w7

=
2 APolA ARRES fuutoldst ARo] d@uie] 2L g, ARE
Foll glolMel 1Bt Be, AArelel A, Fael 5
ge WHT 4 Uk /82 ) FBor pASAr W 134

(1)~ JgGGA= FAE 53 A=

19
et o
1
D)
>,
10

Fe] A9ARE 4FE, BAs
web 2 et Zadel = 99 AGHNE UehiE ZAA RS} ¥
Me 71E Aol avxt 9 st o

=

A% ZAAES BALOIETH 2| ApEECIE, SAATHA, YELOE S
22 MEA A4E ZFsty 9k AFA ARe 0F 5 A4AA J)5E7
5oz R 5 ok MAGAE A8 BYgos Bas 27Agel
fel £HASA BRAT A o] Tolok s, WHoRE ARH grier
QAT ARI\%, DAY WA, AFAA o wee] Aol T & 9
AR 4uE masiol gk Zaiel= s|e] AGATHE WA, 7y
Aop/1zk A7t 9 b wEe] Ans walshe o] WAHoR vehn] g
14 BHAA ASHA ANE AT AUAA, B BAS D AL AAA
of g IS EHSHE S vehdct

gt BAPlAE A AGATHE fuEtol A7t Westa ol el
A Ad AGe AR, A D AF ED AR, WE4EE, 14T
=T A, B A4 ] Hs) o4 A, B AR Mg ByEEdos



TAS. Wl 197 Q1M 19EAR AAE 58 Hrs 24
Hee olgslgrt

3.4 33T 74 9 A

I

3.41 9499 2 a4

2 A= ZiZol= 7149 frujHto|A] e Zpy ol wE ApuHbo|A]
Aol Au|A Z ARRESo] AJAHH mA= FFE FYscteH FZH o]
AUTE 20199 TR FEH FHFNA 24 Aa 7P 3070 o] B e
L AdA BHE 6,847 F 121802 17.8%= A SHATHA W R, 2021). &
Ao AaAe Eol7] fdl FHAHNALE] X*EMHHQ} 7 Bt Zujo]x]
2 Fastel 7HPA 30 o1l HIE fuHlelqES dgoz ARt
AEZAH= e Ul(Google form)¥t AEZE 53 Aw £ AFstAct. 4
TYE2 APATE BB e E s15lerH, & 479 = EYdHEE 47 &
52 4 WAt ST AR 382 20219 109 25¢5H 119 159
7}A] 2297 Screening test 8 2998 2] AR E FH5FT)

THE B2 vty B4 mefshy] ffste] HIEEAa wAEde 19
A7 M9l AFel A HEA HIHE A6l AFE=e ¥ 24
(average variance extracted; AVE)& F& < HESISIH
& A9 M B A B AFA ditt ArASE Hetstr]
oA FREAA BY HFE oFlrh BE 242 SPSS 20.07F AMOS 20.0&
-85kt
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41 24 Bl

qury =4

2 AFolMeE AZ2AE Tl 2" 29979 fa HEs dF 2N &
Aol ARg-SHA g SHAY B4 diste] HlE=EA E 4-1D%
o, 454 Sders Y, 99, dsaE, dAS Ao Htt

(E 4-1) AR detd] B4

) R HAE

o U} 197 65.9%
o]} 102 34.1%

20t 184 61.5%

a 30TH 84 28.1%
40tH 25 8.4%

50t ol 6 2%

TZ o)s} 37 12.4%

2905 d=dl Ak 2 &4 41 42.5%
st Aet 3 £ 188 43.1%

thetd Aek o) 66 2%

37] L]t 43 14.4%

3~6704 60 20.1%

dATHE 671E~14d 80 26.8%
1~24 63 12.7%
204t 48 16.1%
A 299 100.0%
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(E 4-2) BAC AP o B2 fufutoly Axge] AASH

B Bt 3 _ B
4 37| B2 i
Hefe o 73 e _ 1719
= | & BE 7397
A s B Hiol# | 719 N o "R o
- - (7H9d) B 51 A 7HE)
30~49 16 1.8 27.5 | 4056.3 | 26.0 1.5 45.6
50~99 24 3.0 30.7 | 45375 | 29.0 1.2 59.2
100~199 | 42 4.1 37.4 | 2989.3 | 242 1.1 43.6
200~299 18 6.8 30.8 | 29222 | 21.2 1.1 61.7
300~399 | 23 9.9 34.0 | 2847.8 9.5 0.9 50.9
400~499 18 433 49.1 | 2300.0 | 122 0.7 34.4
500~599 | 39 18.5 32.6 | 3956.4 | 24.7 1.0 42.8
600~699 19 13.6 59.7 | 1918.4 | 10.7 1.1 24.5
700~799 | 35 18.6 39.6 | 41457 | 14.9 1.0 52.3
800~899 2 11.5 50.0 | 2603.5 | 15.0 1.0 20.0
1,700~3,000 | 42 68.3 33.9 | 3728.0 | 13.7 1.1 54.5
11,000~ 21 750.0 15.0 | 1400.0 | 20.0 1.0 45.0
ot - 79.1 36.7 | 3117.1 18.4 1.1 44.5
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B AP ol wet utely AAHY AU AL BAF
B % 31~407) PR EE 5 17342 M ge] REstn )
cee B WY B9 31~407] F7bo] oF B 196loR A &
o 21~3O7H F7to] ¢F 1857t o T WHAE XAt W] 7tHe]
Pel A 27 AL "L 1~107] FReIA 1782 A gl
!

RS
FRgon, 41 olgeldE 09512 Uehdth BE 49 AR AL B
AR 5 307 olstelA] SORUE Uehgon, 31~407) TeINE 49.1%,

Tl M= 4237, 5170 oldold= 30.72o= #e Zhid 47t @
=5 B ZIYAE AlZrol EA HErH

(E 4-3) Be) PG ol e fruutely AT AASH

gl | | B2 | BT | BF | ®Z | B | I
tE | T | e | g% | BE g | R | A=
S | T | & | WE | B | A | 9% | AR
20 o]st 20 107.7 | 4540.0 | 31.4 144.6 1.7 54.5
21~30 36 910.2 | 3837.5 | 20.7 185.4 1.0 57.9
31~40 173 944.0 | 3297.4 | 16.8 196.2 1.0 49.1
41~50 35 528.9 | 3501.4 | 20.3 172.1 0.9 42.3
51 ol 35 486.0 | 2631.6 | 16.9 156.1 0.9 30.7
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M
1

2 AFollA ARG SRSl dish A=A A4S Eote] A=A B A
S HESHIT gAA Q18 A (explorratory factor analys;EFA)S AA|sH T
B FAHEE M (principal compenet analysisl;PCA) W 2Z+5]A4 1491 H|g]
M2 (varimax) 214 WA ARESHe] BAIA QQl #A4S AARew, 1 A
7t SAUF aRldAFo] (F 4-4)¢F o] 0.501F 2 YTy Sy
+ qroEtolzie] dA AsF miegue]”, ARae]”, Az’ uHA|
gaE]” acldt w7 AH|A E17, RS, FEHS AHA 2478
olo] =&t A=A FHRE 95 Cronbach’s aAlFE o]gs] SAHHT9
2 dede Selet A 2E gglo] 7]EA] oSl 0.7 olde=w SHHS
of digt Al=|de] FHEESS I

CE 4-4) qrmuto|z] A4 A=Fo] oist A Q74 A7
a9l =7 Hia- Liaaccii(:g Communality ;1;/73 5132 Cronzachs

N 0.697 0.546
Warec | op2 0.679 0.586

8.441 | 2.617 0.794
] op3 0.776 0.674
opd 0.750 0.689
f1 0.827 0.811
f2 0.831 0.833

A gha] 17.937 | 2.944 | 0.862
f3 0.786 0.76
t4 0.501 0.462
hrl 0.758 0.694

(ﬂ;j;}% hr2 0762 0713 197560 | 2.983 | 0.862
hr3 0.778 0.703
hr4 0.745 0.721
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ml 0.830 0.795
Dgf m2 0.851 0.817 1358721 2577 |  0.809
m3 0.657 0.583
md 0.504 0.484
s1 0.664 0.615
$2 0.745 0.736
gl $3 0.803 0811 | 48.199|3.822 | 0.905
4 0.808 0.801
5 0.735 0.698
i 0.611 0.623
2 0.673 0.648
qugz |3 0.713 0661 | 58.892| 3315 | 0867
i4 0.671 0.613
is 0.728 0.727
bl 0.733 0.716
D2 0.813 0.660
B! D3 0.756 0.604 | 69514 | 3293 | 0877
pd 0.587 0.671
D5 0.701 0.689

KMO=.919, Barlett o] 734 #A4=5718.166, df=465, p<.000
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=4 A3 x” 32 822.696(df=413, p=0.000)2 UetHt oE AT A

= QFFe 1.992, GFI=0.849(AGFI=0.818), CFI=0.925, RMR=0.0428 RE
gtol 1EAE 5 AR e e B d7o S4rde ARe
goletx & 4 9lrt

eoR AT MEER BFHIHL AR gstel BEELAFE LAV

E), FAAZ L (CCR)E AF=E0l9 o™, AVEE 0.5014, A EE 0.70]49]
v 25t (Hair et al.,, 2006). 2 459 A7pE®E AVEE 0.
= 0.8 oo s2 Yeht SARASEY JASEAdo] SHEITH

= A9 LTl it 2EsF AAF, Estimate, C.R. gt % AVE, CC

(E 4-6) &4 9RIEA A%

=X W4 | 59} | Estimate | S.E. C.R. P AVE | CCR
opl | 0.630 | 0.844 | 0.088 | 9.598 * ok k
A | op2 | 0.674 | 0.884 | 0.087 | 10.194 | ***
X 0.501 | 0.800
wal | op3 | 0.742 |
opd | 0776 | 1.106 | 0.097 | 11.37 *ox
no| 0868 | 1.411 | 0.128 | 11.039 | ***
e | 2| 0.886 | 1487 | 0133 | 11148 | *** 0638 | 073
e | 5 | 0813 | 1254 | 0118 | 10.628 | *** ' '
“ | 0.594 1
bl | 0779 | 0.877 | 0.062 | 14.046 | ***
A2 | w2 | 0778 | 0.865 | 0.062 | 14.009 | ***
242 0.611 | 0.863
] | k3 | 0765 | 0.959 | 0.07 | 13.743 | ***
hed | 0.805 1
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m] 0.862 1.537 | 0.164 9.356 e
ojAg | m2 0.876 1.557 | 0.166 9.392 e
bt ao 0.55 | 0.825
= m3 0.640 1.189 | 0.147 8.065 ok
m4 0.530 1
s1 0.703 1
52 0.807 1.021 0.077 13.19 ok
/\:I H]—/—\- kosk ok
2] s3 0.885 1.138 | 0.079 | 14.386 0.668 | 0.909
s4 0.880 1.223 | 0.085 | 14.314 ok
s5 0.798 1.116 | 0.086 | 13.053 ok
1 0.727 0.827 | 0.061 | 13.667 e
2 0.723 0.86 0.063 | 13.585 e
1=
%g i3 0.755 0.863 0.06 14.373 ok 0.569 | 0.868
j4 0.734 0.862 | 0.062 | 13.854 ok
j5 0.828 1
pl 0.850 1
p2 0.730 0.81 0.057 | 14.226 s
7h
A3 p3 0.682 0.953 | 0.073 | 12.962 - ¥ 0.596 | 0.880
p4 0.799 0.911 0.056 | 16.198 kW
pS 0.787 0.964 | 0.061 | 15.848 ok

#EE P < 0.001, ** P <001, * P <0.05

Al 1.09) gho]l AHE A
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o] Az o2 ZAsl7] sl AHREHE A2 HSoH] Yt Aoz, wEErGA
o] HF& F=2 EAFZ=HS(variance extracted test)= Fof] &Qlst= Zlo] &
Hrdolth(Hatcher, 1994). B4F #2452 4 2919 &4 FE#}(AVE)e] 7
Q91 7re] AH:IA e AFEtg & A9 #HHEgAS dSEE 5+ A
(Hatcher, 1994). BA5E15 <(HE4-TollA Yepd Hiel o] AVES] A4
2 05012 AEASS] AT gk HdiAQ] 0.3535 24 e 2 Ao
A AFEE dEESo] WHeEtIAS RSt & 4 Qi
(E 4-7) e HE
Cige 1 2 3 4 5 6 7
A2 0.50D)" | 0.234% 0.186 0.163 0.077 0.224 0.106
A F3e] 0.484? (0.638) 0.208 0.231 0.168 0.393 0.114
o1 A 2L 431 456 0.611) 0.276 0.183 0.197 0.173
o7 g 404 481 525 (0.550) 0.190 0.241 0.208
/\L;%T/: 2778 41 428 436 (0.668) 0.353 0.442
2| H bz 473 627 444 491 594 (0.569) 0.281
B 2]
7ﬁ5§,f 325 | 338 | 416 | 456 | .665 53| (0.59)

1) (AVE) %t 2) R 3) R?
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45 A+ 7149 AS
451 dFRYP9 AZF

TR A By (Structural Equation Modeling, SEM)EA]
TFolA ARG olERFS HFTSHAT WeE Tt Al g
APE & A2 1Y BN BEASTE o A8H
Stojof Q. FXYAA Y E’ﬂoﬂ/ﬂ 7(:31_?',;74]2,\—% ol AAE 7t

nJ\o
112
>
ol
—|—4
re,

|t

¢

N oH
ogl

2 e wx
o|N

oN oY ml i
H1

ol
—|—4

o 0
‘”“n}iml JZi‘&

rol
O,

(Hair, Black, Babin, Anderson, 2009).

(O" 4-1)2 & 4+9
T, AR, AR E
o] FFHAl dit M= A

4ol 4
— wAdE

0.611***
N

K
3935

0.261***

¥ 4-1 97239 7HEds 24
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BASH Ayt (& 4-8)¢F Zrh A7
= x® o digh p<0.000e2 FAZAHCZ
AMHE™E  GFI=0.858, AGFI= 0.83,

G BFel A9 AP A

=
=
ot et Ag xw
2

A
g
g
L

(E 4-8) 0|2 Bg| APE A5

x?2 p—value GFI AGFI CIEl NFI RMR

O|EY | 786.522 | p<0.000 | 0.858 0.83 0.858 0.868 0.051
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AME|s 23 2Rl 7 Qe niAle 99

4521 #Wutolq WAl ol Aulx BQ zhe] B4

HI. Zixjolz 7]910] il shilofehe Aulszele] H(he] Fag nla Zoldt
Hi-1. frefato|#]o] upgpgdels=sle Al 2%l B(+)9] Fd= vl Aol
H1-2. ufulolde] Alwiafseie Al 2elo] (o] Qe mld Holck
HI1-3. frefato|#]o] Qlaztelyzls= Al 2110 A(+)9] Jde uld Aol
Hl-4. frefato|x]o] npAg Bl 522 AHlA S0 (9] FF= rld Aol

Zizto]l = 7|40l qrujHio|#] S o] MH|AEY vl Gl it
MAAZ A QRS =235 A= 0.193, CR. 2.611(P<0.01), 14
A-A@E) 52 o] BESt A= 0.255, CR. 3.214(P<0.01), niAg #5389 ®
=3t AE 0.188, C.R. 2.507(P<0.05)2o.2 EAEo] Fg2 JgFo] A& A
o= yehd 7Md HI-2,HI-3Hl-4= A 22y Mg sy
EZSHA+E 0.072, CR. 0.871(P=0.384) 02 HAEo] AMu]AZle] HFS
njz2] e Ao= yeiyth 7 H1-12 714 =i

(R 4-9) qrmulo]A] o] AH|A Z{ld mA= IF A5 A4
714 e Estimate | C.R. | p-value | Z3}
A%
Hi-1 g — AH|AESQ] 0.072 0.102 0.871 0.384 712}
H1-2 R e I LIt 0.193 0.24 2.611 *ox e
H1-3 | <Axg#e] — AH|AEY 0.255 0.234 3.214 o e
Hi-4 |  #A"gEE] — AuaEg 0.188 | 0.281 | 2.507 * e

*E* P <0.001, ** P <0.01, * P <0.05
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Ho-1. rsutolre] pgeapelsee Araze] A1l Jae md Aot

H2-2. #rmjstolAe] Argalsee

H2-3. #:mjulol o] Quzapalsele Amnkzo] A(+)o] g i Aol
5|

H2-4, #5EtolAe] npgRasee Armzo] A+e] dae nd Zolrk

nfizto]l = 719e] fruHtolR| WA Ao AFHtEe]| um|X|= FIFol| oS

a5 323 A4 0.189, CR. 2.455(P<0.05),
Ho] TF9} ALE 0.447, CR. 5.825(P<0.001), A=A 5o
£ 0.143, C.R. 2.044(P<0.05), utAIRTEsEHe EESE AFE
R. 2.316(P<0.05)02 BAM=lo] ZAHA] o] Q= 7oz vehdt
E}. 7}4_; H2-1, H2-2, H2-3, H2-4= A&t}

p—l
)]
el
O

CE 4-10) qrmHlo]x HFo] ARNZo nX= IF A5 A4
B3} :
7+ .| Estimate | C.R. | p-value 23
A4
H2-1 @y — ARTS 0.189 0.287 2.455 * e
H2-2 e - ARuE 0447 | 0593 | 5825 | *** |
H2-3 AAZAPY — A7 0.143 0.14 2.044 * e
H2-4 uE e — ZERkE 0155 | 0248 | 2316 * e

*E* P C0.001, ** P <0.01, * P <0.05
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H3. qroutolz o] MujaEd2 713 7945l HH9 °§’%h% o Zlot.,
H4. srmjHtol o] 2R 71 49747l 412 3= mid Aot

(P€0.00D 2= A=} 7Hid B gdute]l SAAJN ] e AoR yg
Wk H3, H4 7Hd 2% e =

(E 411 AH|2zd3 50| 714 3943 vl 4F 45 24

B35t
7+ | Estimate | C.R. | p—value 23t

A5
H3 Au|AEQ] — 7P AgAdT | 0.611 0.615 9.158 Rkl e
H4 AR — 7pd 4943 | 0261 | 0247 | 4.649 *x e

**% P (0,001, ** P <001, * P <0.05
4.5.3 qroutolx ¢ 71y o mE GSAERA A5 2

o] 7o) ofaro] Aju|x

=S
FEFS rovtolA o] B 7P ol whEt He 2F 2Zol7h e Aol

F7F 36105 7l ® qrmutolA o] e 7P 471 3671 mIRHn=134)9]
At 3670 ol (n=165¢ Aoz FRdto] thFHTHEA (Multiple-Group
Analysis) A A|sFSIT

o ZHEA 47F 3670 mRkel ekt ol 4fe] Aok A=A ST TSttt

Ak @ sk, o2 v AFRF} vlmstel Ak b AolwAL U



At v AFRPo AFLLE x2=822.696(df=413), CMIN/df=1.992, GFI=
0.849, AGFI=0.818, RMR=0.04202 ettt T oL ®WH4oA o] 1}
EE=218 A2ER gIstr] flste] A2dR Zk7F Aloketal frmuto]A 9]
2] ZhE 571 3670 mgkel Hoka 3670 olArel kol tis] Agrd 2

Atade Ao AU BEAERAS As,

1 As g gue s Aulagdel Arold olde A7 o4
o 7k Ax2=447602 yehgon, wel J1gE 4 A 7o) gFFe] Apolrt
Qe Aoz gt ofd (& 4-12) tUFHTEA Aol Zth
(@ 4-12) T2 WA 4ol HE GFAGEA AF 2
3671 w]gt 3671 o) Hl Aok 2ok
714 (n=134) (n=165) _1111321 ﬂx—‘z Etj_i]] ﬁx 9 4l
8 P B P (df=832) | (df=833) (df=1)
ol - el
H1-1 0.291 * —0.103| 0.439 | 1297.865 | 1302.341 4.476
— Ayl 22
5
H1-2 0.184 | 0.154 | 0.262 * 1297.865 | 1297.876 0.011
— Au|2B)
R
H1-3 0.153 | 0.202 | 0.229 g 1297.865 | 1297.987 0.122
— AH A=Y
apA g e
H1-4 0.027 | 0.808 | 0.369 * K 1297.865 | 1299.52 1.655
— A 2B
ulg- e
H2-1 0.274 * 0.164 | 0.221 | 1297.865 | 1299.173 1.308
— s
e
H2-2 N 0.465 | *** | 0.654 | *** 1297.865 | 1297.961 0.096
— s
Q1= 21kl
H2-3 0.075 | 0.483 | 0.14 0.08 | 1297.865 | 1298.026 0.161
— R
apA g e
H2-4 0.058 | 0.559 | 0.315 * 1297.865 | 1298.765 0.9
~ ABE
AMHE| A EY
0.655 | *** 0.62 ok 1297.865 | 1297.911 0.046
H3 |~ b
11_?,1:‘11-_7,:
0.262 | *** | 0.259 *oE 1297.865 | 1297.878 0.013
He |- b A

*E* P C0.001, ** P <0.01, * P <0.05
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45.3.1 &2 718d 4 3670 vigk Jo B4 Ayt

sojutol Aol el i 47} 3670 wivte] Yol AREAS AAF 2
3, fesutol o] ujAe ATz Aulz 2eo] §old GFH(B=0.291, p<0.05)
NAE Aem eyt wig-edwe(5=0.274, p<005) A (8
=0.465, p<0.001)2 HFFo] FFS nxH, Au]AE9(=0.655, p<0.001)
A1 FHEE(£=0.262, p<0.001)°] 7FHF Ao &= nA= A= YER
of. HHH, AR, 8z, npAEEHE = A 1 2z dF= mAA &
on, AAZAHE e} npAGHE = AT S HIAA] LU

fillo

I

>

Foqeto] 4
— AT

Lo b gt
B59
0.291*

0.274* - A A

2o
N\ 0184 = 7 3

e I aN 0.655***
=] & T
= . .
0.465*** X ./
P

0.262***

O™ 4-2) swrovtelA 9 @] 71 4 3670 vtk Ad 24 2%

_51_



(E 4-13) #=2] 7194

4 3670 nlth Hee] F=AS

Standard

714 Eetimate C.R. p—value 2t}
Hi-1 e gue] — AEAEY 0.291 1.966 * A
Hi1-2 Ay — AHjAEY 0.184 1.425 0.154 712t
H1-3 AXAATE — AHAEY 0.153 1.275 0.202 71zt
Hil-4 AR — AEAEY 0.027 0.242 0.808 712}
H2-1 gy — AR 0.274 2.068 * 2
H2-2 AR — AR 0.465 3.677 *oHk ) 4
H2-3 Az =] RS 0.075 0.701 0.483 712
H2-4 ufFEEe] — R RS 0.058 0.585 0.559 712
H3 AB|AES — ZH A 0.655 7.159 ek A=
H4 ARoE — Zp gt 0.262 3.364 *oHk 2

%P C0.001, ** P €0.01, * P <0.05
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4,5.3.2 &2 718E 4 367] ol HE B4 Ayt

Frodiol o] g ZpH b 3670 ol e Mo FriEMe A 2
¥, qrmure] A o] AFHE] (8 =0.262, p<0.05), VAAAI(5=0.229, p<0.01)
AR ®E (6 =0.369, p<0.0D7F AMBlA =90 ot I¥Fe vAE Ao
LreR T AR (8 =0.654, p<0.001), wrAE#(£=0.315, p<0.05)+= 2+
o Fd= viAle Aoz yehdt ARl2EdU(8=0.62, p<0.001)3} 2F7F
Z(£=0.259, p<0.001)2 718 B4l dd= nAe A2 e,

Feutol A

— ANE

0.62t‘t

Mk
73345

\\\\ /

= 0,250%**
0.14 N\
* % —
0.369/7 0.315*
A9 L

REEE

A 4-3) futolAe] wel AR 5 367 ol e w4 A
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(E 4-14) #= 7194

= 3670 o Ao F=AS

714 S;:;iij C.R. p—value A7t
Hi-1 g2 due — AEAEY -0.103 | -0.774 0.439 712t
H1-2 Ara] — AE|AE 0.262 2.101 * A
H1-3 1AL — AMH|AEQ] 0.229 2.764 o e
Hi-4 oA g e — AuaE]) 0.369 2.686 o A=
H2-1 gy —~ A5us 0.164 1.223 0.221 712¢
H2-2 AFge] — ARE 0.654 4.23 Y A=
H2-3 QAP — AHFH=S 0.14 1.75 0.08 712}
H2-4 AR e — R 0.315 2.369 L A
H3 AHIAEY — ZFEE A 0.62 6.046 HEx 2=
H4 ARuE — ATt 0.259 3.158 o 2=

*E* P C0.001, ** P <0.01, * P <0.05
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(E 4-15) T

H ol e Aznd A% A

3678 \|k 3670 o]/
(n=134) (n=165)
7Hd 23t 23t
B P Jéj p
ulg-god el
H1-1 e e 0.291 & A | -0.103 | 0439 | 71z
—~ AE|22Y
A7
HI-2 | 0.184 | 0.154 | 71ZF | 0262 * e
—~ Aul2Eg
Q1A A Q]
H1-3 0.153 | 0202 | 717+ | 0.229 * e
— A2
apA g e
H1-4 ° 0.027 | 0.808 | 71zt | 0.369 * el
— HE 22
w8 3]
H2-1 o e 0.274 1 A | 0164 | 0221 | 71z
~ Azgs
e
E2=2 B 0.465 * % %k iH—u 0.654 %k iH_‘
— R
Q142 el
H2-3 0.075 | 0483 | 71z | 014 | 0.08 712t
~ Azgs
npA & e
H2-4 ° 0.058 | 0559 | 71z+ | 0315 * e
—~ Angs
AH| A EY
H3 0.655 ko = 0.62 * % &R
— Sl E A
A2
H4 0.262 ox 2R 0.259 ok 2R
— b4

*EE P C0.001, ** P <0.01, * P <0.05
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ABSTRACT

The effect of the core competency of the supervisor on the
management performance of franchisees through service
commitment and job satisfaction
—Multiple group analysis according

to the number of managed franchises—

Lee, Ye—Bin
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

According to many previous studies on the franchise industry and
supervisors, it is the supervisor that provides a key role to franchisees. The
franchise headquarters, the number of brands, and stores are steadily
growing, but research on the franchise headquarters' supervision system has
not been actively conducted. This study provides an academic foundation for
the domestic supervising system and presents practical standards.

A group difference analysis was conducted on how service commitment

and job satisfaction according to the supervisor's capabilities affect the
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management performance of franchisees and what differences are made
according to the number of supervisor managed franchises. What is different
from other studies is that it reflected the reality of the Korean franchise's
supervisor system by targeting the current franchisees, and identified the
impact between service commitment, job performance, and management
performance of franchisees

In order to investigate this practical impact relationship, a survey was
conducted on 299 supervisors of brands operating more than 30 franchises
among domestic franchise companies.

The summary of the research results is as follows. First, we have
identified the current supervision system of franchise companies. The average
number of managed franchises per supervisor is 36.7, and it turns out that
they visit 1.1 times a month. Second, it identifies the supervisor capabilities
that affect the service commitment and job satisfaction of the supervisor. In
terms of service commitment, financial management, human resource
management, and marketing management capabilities, excluding store
operation management, financial management, human resource management,
and marketing management, all showed influence on job satisfaction factors.
Third, it was verified that the supervisor service commitment and job
satisfaction had an effect on the performance of the franchise. Fourth, an
empirical analysis was conducted to see if there was a significant difference
in the research model path between groups according to the number of
supervisors' management merchants. There was a difference between the
group with less than 36 management franchises and the group with 36 or
more.

This study is meaningful in identifying the support characteristics of
franchise brands according to the current number of managed franchises and
presenting standards for the supervision system to franchise headquarters.

The higher the service commitment and job satisfaction provided by the
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franchisee, the higher the management performance of the managed
franchisee. Franchise headquarters can allocate the appropriate number of
managed franchises and provide positive headquarters culture, promotion

opportunities, and marketing methods.

[Key words]) franchise, supervisor capability, franchise system, supervising
system, number of managed franchises, service commitment, job

satisfaction, management performance of franchisees
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