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Smith(1976) e <2 iQle]l A7) AF-ol BEste] FPse B
E () - BEHAHEY &3}, == ol8d () - BRI &
FAEHAA 7IE = st HE” gta Ao s AFNEg A Fo)
e Fu U A HEe FAE Bt

Zlthol 28 WA A Portere}t Lawler(1968)= “Z|F-wrZo|gh AA g A=

= A2 Sl oste FbestAl dvaL st

AENE ARRFold “ofdl HTo|A AL & YAY AP §TEE
3]
=

28
iy

(need satisfaction) g =9 2 A A FurFe] B il 2 F-oA
A= A7Z1Ad Y A 7HA] de AFHD” olgtar s Th16

ol’del FolE T Bl HERtHolgk JQlo] Al Ao tisiA =

16) A57], AAYAFE, HGAL 1992, p. 262.
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AQE olEd AT ol2se AWud g 21D

D &7 FZo]E(need fulfillment theory)
22 Mle] AF-E FalA e A &F& FAE I %ol wBF

S 7MY EYE= o202 Schaffer(1953) - Maslow(1954)2] o] 2o] o 7] o]

4

gt &7 FZolE9 thEZAR] o]E<l Maslows] &7 5THA o]E& Ay
HA rf&E(A H Maslow= S5 2d8 &7 oAl @A &FA4

gk, el ofm AMelMe WFEe 1o AW 8T wE A4

it

a7 &7 oste] AR HETL IS
Maslowo] &l oA SFeA= A A&, A&, AE A&,

87, AobaBETY 5HA S Pyl Yok,

N
ol

@ A8l# &FH(physiological needs)

A A ST A 712HQA H& FAS] 9% STtk oAl EE
A AE o)B A8 i Fo STE Tt A A TFEUY YA
S5 FE olE FEANZ F v AAH B tg #Al A G

@ <k o] &7 (safety needs)

o
o=
AU
Y
Io
-
it
L)
it
ofl
QL
rlr
ox
e
o
il

AT AA ] A 7)2H

_1_?1_
B Fustels S0tk AAA nEe) dRE A Lelm A6l tE 1

17) 20| A8 BAAe] A RE ABRAT A RS nAE G, Gt 44t
=%, 2001 p. 11

18) M. A Wahba and L. G. Bridwell, “Maslow Reconsidered: A review of research on the

need hierarchy“ 1973, pp. 514~ 520.
s =X YPFE p. 120.
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o] 875 AMEEN BAE T AR InE VA Jde A&HIE
vhebs &7k & ¢ Utk Z2AA A A A S e FAdAA B

ofE AL Htol| £2&HVE Wte FFAA YEdn

@ &7 °] &7(esteem needs)

e AEES GEERH AR Yoprl EFS WE dsA "k
o|AL AEAY FZHE BAE U AEA ol HAAHR] d7Fo|y A
E Y= sta, ERRIC2RE e EAE gnsr|x gtk o]H s AEA

o] $FHA RIE A5, FHLol BADTh 2 eA ERETE AU

© Aol & o] 8- (self-actualization needs)

2

s7T72e Mg 49 UAE ML A= STEA AN AL T 5
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AL wolop Brhm AR Amebe] FololA WEfFEe] AHHEbE
Aolth. AAZ Qe A4 71Fo] UFERTG e A5 BuEo] Uwhd

t}. Katzell(1964), Locke(1968), Porter(1961) o] o] o]&dj| &3t}

L

Katzellol] oJstH 2FwrEe dAlz e B3 A4lo] wa 4o e

wabste] ool A AMACT HRI, Porter= HLFHS F3)A AQlo]

ki

Wolol & R AAE We BT Aold] ofs) WES 2T + Ut

Msta Aok B, Locke: X FEE A} A FHH FHE

Rl

EM7] wj2e Katzelle] AAzto] Bt} Azkd o)yt © ZQesittn 7=z

oA ol Vroom(1964)2] ZItho] &o] oo £3hth. ol o8&

oidol ZiRlel olsf oA®"A JAHL A=A, TEAL PRIAFE - &

L2

B freld - FRel B Aol ofele] HRwEe] AR AL U

rO
ol
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=
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=

.
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A 4F AEEA AR B4 8 =

A 1A ZAREAY B4 B AHYEA

1. ZAAAS] gukE EA

AT g BAE AWne thg) g
HA AFoAs 300’ 7F 94B8.8% 2 71 =4 UEgor, I oy
o] “40th’ 7} 68¥8(28.1%), “20th’ 7} 1878(7.4%), “50th’ 7} 10%@.1%)<=C0. =2 e}

Wk St oAs faEolsl’ 7h 1028d21%019eH, T e CHE

iy

©] 70%(28.9%), ‘44l I3 £ o] 508((0.7%), ‘HHIHAE" o] 4FAT%) =

b

o7 Ut AEARAAE 717 o] 1929(79.3% .2 B4 =4 YER
om, ‘HE’ o] 34H(14.0%0°]Att A&l 20007E mRE o] 1678(6.6%),
20005+ ~ 25005 1| FE o] 4078(16.5%), 25005+ ~3000%+- H|HE o] 587
(24.0%), *30009+4 ~35009H =|9E* o] 6678(27.3%), 35007+ ~4000%+ w7+’
o] 207(8.3%), 40005+ o]/’ o] 229(9.1%) 0. YES T AgolAe 3%
o] 929(38.0%), A7t 8678(35.5%), =7dol 427 (17.4%), 737} 878 (3.3%)=
o= YEsth
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E 41> zAEAe] ATEASH 541

(N=242)
5 = oAl E(%)
B 218 90.1
A oz} 10 4.1
ot 14 5.8
20t 18 7.4
30t 94 38.8
A 40H 63 28.1
50t 10 4.1
T&H 52 21.5
1= 5} 102 42.1
AENE 70 28.9
a2 s 50 20.7
e 4 1.7
roct 16 6.6
S 34 14.0
AT R 71 192 79.3
T&H 16 6.6
20005HY w] Wl 16 6.6
2,0009+-2,5009+ ©) gt 40 16.5
2,500-30009H w9 58 24.0
e 3,000-3,5009+Y o] vt 66 27.3
3,500-40005F ©] vt 20 8.3
4000+ o] 4 22 9.1
ot 20 8.3
&7 42 17.4
s 92 38.0
AF 73 A 86 35.5
73 8 3.3
roct 14 5.8

_37_



G 4-2> 2AUEAL) ATEASH B4 2

(N=242)
T == A E(%)
1d =)k 44 18.2
1d-3d =)k 116 479
3d-5 wgk 12 5.0
A7 2RAE 5¥-7d w gk 12 5.0
73d-9d wgk 8 3.3
9 o] 18 7.4
T 32 13.2
5 o]3} 28 11.6
6 -10d 0|9k 46 19.0
10@-15d vk 32 13.2
Z o gz 15d-20d vt 40 16.5
20 d-25d w| gk 20 8.3
25-304 10 4.1
T 66 27.3
E 40 16.5
A 6 2.5
Ep— s 28 11.6
;jgijfi A4 12 5.0
28 ¢4 16 6.6
71 e} 14 5.8
T&H 126 52.1
A7} 130 53.7
A 88 36.4
ZA38H LA 4 1.7
7] e} 4 1.7
T 16 6.6
19 10 4.1
29 34 14.0
39 40 16.5
FSrET 47 78 32.2
59 36 14.9
69 o] 6 2.5
e 38 15.7
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B Ao A9 o] HEAE o] &3t TEZRAY A AR EFEY 4
S(Reliability) & ZA3le TFAZA FHoZE A=A (Reset method), ¥HE
(Split-half Method), < 4% (Multiple Form Method) % W3z d#AAH

(Internal Consistency Method) 5©] Utk £ AFoNAE o F 7M1 de A&

712 AF Eoko A& Cronbach’s e #ko] 0.80 o]Ao] & FH Y, dHtA o2 ALF
Hetol = 0.60 o] Fold FH =79 AT E A7 fle ASEA, A
A FEe stve Ar2 Tt BAS £= o
B A9 FFuEo] g ske] W AFAA, AEAA, By, 1, F

o

| 3 AE=E 243 A3 Cronbach’s a kol 0.6

oo et meb 24 23E e yH AB4e 5T Ade 54
§7 A% BReR TAH S L & Yo, o ZHRA Aol AR
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Std. Deviation
.859
.897
.842

62.0

28.1
3.3
2.5

100.0

Mean
3.44
3.38
2.59
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68
242

238
238
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Z) 217
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oItk
_41_

1o

B

HE oI}
Be

A

Ny
o] B¢
BT T
o W S -
— oo nm oo <
IR K| oo "
KN
w5 K
W W
X
W Hole
SEEEE of o 2 z
NI KR E-NI FaVE G s T 7_
< S
e 8 o
E g on
235
— Q ] _ ,Dl
N © _L o
SRS 5o O -
SRS S 5 B o
g m.,_ ol R’
i o o TR
e - o
T B = CER:
ap BE g U o
R | T [ 1 A I 4
A_O Eo N ‘_.,_Aiu_ ._g_ A,._ [l O# e 9 pud
o Py £ ox J
J‘_ = B oy i




]

| —

N

Aor A

121

1o

b

i

k<]
pi

12 #F<

A

o

L —

e ol 87Hssith= S Hel 1207%(49.6%)° °l=

of thHalA
AU = EVbe

L

I

=
Hot.

HA

7= #d 4

&7

kN
T

2)

Hom gtA ol

(5.0%)°ll 1

el

]

s e P R e

(57.0%)°ll

SRR

;i

1o

b

He ez Holm A7 7|

ZIS)

-
gLy

=

79 o]t

BA=

3817} 714 wgka

= Slgde

Bl

=
T

mJ

13.9241 3¢

2=

o]

)
—_
o

M.

o

_42_



il

==l [2Z2lel= 22e=le |R=Fxe [ZelZE
W45 2w |B&S~E (LGS (568 (S
dele Rizelie Bz [Erazle gk
o P i o
1rL1:o QJ/O WW 1r,._1;o .k/o WW 1r,._1:o A_L/o WW 1er:0 &/o WW
Br = N Br—— N Br = N Br = N
b o el e N e Y Bl e Y e -
B I e e e e P B I e P il
e N e Al 2l
o W= |70 || o | o | W= 70 | || o | H— |0 | = | |=po | OH — | 70| = | -
w_nmoo 0| vvmoo pdli w_nmoo | w_nmoo 0|
R (M |oF Mo |1 |oF R (M |oF
jul Ak~ i A< x| (=
e = 3= 3 3 o
—_
_~ ~ o 63
~ ~ ot =T
ok ok ol i
~ X N =
® & il o
N

= F3d5, AT

S

4) =2

;f—_x_]

Aol o

L —
|

3}

2 57

o 1 geoF feo] FHA AT(23.1%)1 <

3}

of & 4

op

gatach AAE A3 ok

)

ox

<
oW
A
o

WRlol ik HEeL 1e7F Algsival & Aot

_43_



247y 147(5.8%)°] A T

RIEARel e/ A o]

HAZE=

Al

273(0.8%)°]1 A T,

T
T

1294 (5.0%), n53} FA}k

A

7+ Bol

=
=

W13 @Y ofs)

=
T

)

Hoe=z

o 7Hg 2 EA
=0 I v)&L 789WB2.2%)0lAtt I thgo =

Rz

7]

AT 7R

A - oh

T
|

A

—_
o

o

°

<
LN

1878(7.4%)°]

A

Z

THRSE

60%3(24.8%), =272 i 44%(18.2%),

2 e geld 27 e o

Hol &

L
T

3 gedxgto] ofshHn)

|

o

il F

nld

1+
Ho

s

=25 A7le

o]
_6D
o
M

1

£

B

o

—_—

°
ol
sl—._

R

~
Ho

)

o
Ho

o

B

2 B 1289(52.9%9 A

427 (17.4%)°] &5

H O OggoeEs

o

Znldzt 14%(5.8%), Avlsdde] 12906.0%), #2/B8704 108A4.1%),

o 7 2

Ay

]

P75 o] 4RI o2 SHHAT we A7 )

|

_44_



® 4-7> F2 ot FHYT, AFUANHY &, @A
T Frequency Percent
TR =z 136 56.2
THAF T2 A 56 23.1
TA 2 8
/34 14 5.8
EA 2 8
A=A 12 5.0
o *1-8-AF 14 5.8
T 6 2.5
AT =279 g 44 18.2
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<E 4-10> ATFEATZ EAo g HJFuEn o)l
Std.
TE N Mean | Deviatio| F/T
n
B 192 2.95 438
He o x{ 10 2.66 491 2.0247
20t 14 2.99 248
30t) 86 2.92 1309
e 40t} 62 2.90 545 2.358*
50t 6 2.47 584
RE 168 2.90 424
T =o]3} 84 2.85 498
AEDE 66 3.00 402
s} & 48 3.01 322 3.189*
st = 4 3.36 465
RE] 202 2.95 437
] n & 28 3.13 513
Az R - 172 2.91 433 | 24037
20009+ =Tt 14 3.11 352
2,0009+H-2,5009+H m] 7k 32 3.01 279
2,500-30005+ © gt 54 2.90 1399
ik 3,000-3,5005+) w1 gk 60 2.87 389 2.703*
3,500-40005+H ©] gt 20 2.75 .368
40007+ o] 16 3.15 747
RE 196 2.93 421
&7 36 2.97 249
AR 82 3.06 425
A5 7 A 82 2.85 488 5,849%
79 4 2.36 ATT
A3 204 2.94 444

*P<0.05, **P<0.01, ***P<0.001
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GE 4-11> ZADAAL] AFEALH S4o] BE WIS o2

Std.
T N Mean |Deviatio| F/T
n
1d w9k 38 2.84 372
13d-3d ulgt 102 2.95 497
3d-5d o=k 10 3.05 .361
A F-of 5d-7d w9k 10 3.09 .395 761
SRR :
7d-94d oot 8 2.90 .322
9d o)At 18 2.99 374
A 186 2.94 444
5y o]s} 26 3.00 251
6d -10d w9k 38 2.91 1299
10d-15d =9 30 2.97 .350
% an k_‘{[: 15d-20d w9k 38 2.91 576 2.211%
20 3-253d ©)gk 20 2.75 520
25d-30d 6 3.37 624
A A 158 2.93 436
HE 38 3.02 446
PR 6 3.21 373
s z3t 24 3.12 247
;jg:gfﬁ A 10 3.48 713 | 3.168*
Ay &4 16 2.84 459
7] e} 12 3.14 244
2 A 106 3.08 444
27} 124 2.97 484
A 70 2.89 .399
=78 QA 4 2.87 .014 463
7)€ 4 2.90 322
A A 202 2.94 449
14 8 3.17 154
2 32 2.78 .307
3 32 2.92 620
BFrME4 47 72 3.06 457 3.656**
5 34 2.78 337
6™ °]d 6 2.71 271
Z A 184 2.93 452

*P<0.05, **P<0.01, ***P<0.001
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Model B Std. Error Beta t Sig.
(Constant) 2.274 AT7 4.768 .000
2 - ALA]| .166 077 143 2.146 .033
F=A A .516 .084 442 6.158 .000
B -3.272E-02 .095 -.028 -.345 730
%l 8.310E-02 .089 .056 .937 .350
5 =277 .099 -.179 -2.801 .006
71 194 101 161 1.927 .055
o] 2| -.281 .070 -1.232 -4.004 .000

R Square=.447

F=23.519%**
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ABSTRACT

A Study on Job Satisfaction of the Policemen Working for the
District Police Station
Kim, Du Sik
Dept., of Police Administration
Graduate School of Public Administration

Hansung University

The policemen working for the district police station tend to be subject
to harsher working conditions than other policemen, and sometimes, their
life may be threatened by a crisis. Thus, it is deemed necessary to
research into their jobs and working conditions. With such basic
conceptions in mind, this study was aimed at positively analyzing the job
satisfaction of the policemen working for district police stations and
thereby, providing for some basic data useful to improvement their service
quality.

The results of this study can be summarized as follows; first, the most
conspicuous advantage of the new district police station system may be
enhanced responses to the criminal spots. Another advantage may be
reduced working hours due to the integrated personnel management;
second, it was found that the overall job satisfaction of the subject
policemen scored 2.94 on average, which seems to be not so high; third,

subject policemen’s job satisfaction differed significantly depending on
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such demographic variables as gender, age, academic background, marital
status, annual income, rank, career length, major during their college days
and number of family members supported.

The reform measures to enhance job satisfaction of the policemen
working for the district police station can be put forwards as follows;

First, it is essential to improve their working conditions (manpower,
equipments, facilities, salary, etc.)

Second, the most unbearable trouble facing the policemen is how to
handle the drunken violences. So, the Drunken People Protection Law
being discussed should specify some legal measures for the policemen to
appropriately handle the drunken clamors and violences.

Third, an effective communication is required. Namely, it is deemed
necessary to improve the leadership on the part of the police commanders
and the communication behaviors between commanders and subordinates
or among colleagues.

Fourth, it is necessary to reinforce the cooperative police activities.

Fifth, it is required to enhance policemen’s working autonomy.

Sixth, it is necessary to train the policemen in a more professional way,

while reinstating the status of the district police stations.
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