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<Abstract>

Study on the PL(product liability) of
small-medium-sized enterprises and the
improvement of their ability to cope with

Kim Nam Pyo,

Majoring in Digital Small
Business Administration
Graduate School of
Digital Small Business

Hansung University

In relation to the activities of small and medium sized companies, which are
playing important role in domestic industry, to effectively cope with product
liability(PL) in their pursuing their administrative activities, this dissertation tries
to look into the current priorities and problems that they need to tackle to
grow into companies capable of responding effectively td PL at a certain level,
and recommends the measure to enhance their ability to cope with the risk of
product liability at a reasonal level.

Amid the change in the level of demand for product safety in the market
and legal environment, professional activities to secure strengthened product
safety are being required. But small and medium sized companies can pursue
those activities only in a limited way because they face difficulty in securing
administrational resources, such as, professional workforce, time and cost. And
considering that small and medium sized companies do not have a strong
product safety, which is the one of the most essential activities to respond to

the product liability, primarily they need to secure product safety in the entire
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stages including the indication, selling, installation, service, disposal, as well as
the fundamental design technique, to improve their technical competitiveness and
they also need to make preparation to respond to possible conflicts at the
beginning stage, share the responsibility among parties of conflicting interest and
make financial preparation to settle the conflict.

To sum up the 4 aspects of activities to improve the ability of small and
medium sized companies to establish and maintain a coping system, companies
are required to review matters related to law, technology, system and
administrational resources, identify the factors that need to be complemented, set
the feasible goal, set up and implement plan to achieve the goal, and continue
to minimize possible risk from corporate activities and product, and carry out
those activities on a constant and repeated basis.

They must continue to pursue those activities to ensure the safety of users
by improving the product safety of their own companies and minimize the
damage from products at the same time, which is possii)le by pursuing activities
like identifying the risk factors that may cause possible danger from activities
and product of companies, getting rid of the identified risk factors or managing
them at a tolerable level, setting up the goal of product safety and evaluating
the performance.

And it can be said that they are required to realize organic system to
prevent possible accidents by managing external parties of interest, including the
supplier who affect the product safety, and the realization of communication
system for users, as well as the internal activities of companies to ensure
product safety on a constant basis, and to ensure that those suppliers, users and
external parties of interest can secure the product safety.

In this study, we described only the activities within the product safety
control system to cope with product liability, and additional studies are required

to deal with the integration with the current administrative system.
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