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(value), 3]A&A(rareness), R® E7FsA(nimitability), Al &7
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g 2016).
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2.1.2 AER3AY
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Zzpo|zAd ol B4 7HBEANEA e TR Aol o] oEd
= Hrell ITH(EH2, 2016). 7H8E52 A d8E2 7HEHARIAS] A= o
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& Yang 2004), 7] oAl Ad2 7MY ERY] A2 el o
kA=Y, ARAde ST AottGhAY & AAH, 2007). Stern &
El-Ansary(1992)= 7HIEF7F ZHAAdASAl Alsshe Adole =71
2 Q3 A&A 2do] Q& FA, 2016), 7] Aol 7B Al AH|

srE AFERA, 4R AR, AxAAL R wiA, Y 2A(EE AR,

LA, 29 wRd ,
a5 9 BEAY 5ol TeE A%d Aol ARAAIR @AY A
Wgoleks aglo] X0l QITHERE, 2016)

FAAAN e FASe] B WEO oA AWERL AWHALAT}
o] ARTANE EAA A Aol Wad we HRE st
TR AN D A ANl BetRs Bestel sfEAtS & & Jus

SAZE A siFoF v B AEEAS T dAAAES A Y] A
& AFE #FA9E # e AxE Fat AAoIHAL SHHH A, 2010).
ZAxtol= Holj o] 7Hgd AAE B, 7Hd oF A7 AN 2 d
ot AAHelH hefet HEAT el AuACERA, A AY F)7t
T As 29 5 AT, 2016). AFd<F 252 H2HLA
ol E4e niger miixjol= JplER ol HurfdAdde] digt e=

FE, HEx FeiAere] Vg B sddy A, FET gl AvidE
AE 5= 718 Aol nizle gfler AASAT(ErEE, 2015)

FEF, AEHA T AW FA, FAHHE], AdEEe] soe= 7id
RS sto] Ad & MAEF BHSETE THEA T o277 e B
O JePHEY, PEAGEA B B F1 B §H 258 Foto] o
= iAol A =E, B e 7HEEA YA AdekE S5t 245t
A, ZAIAE EEEAE AR Ee AR Ad"HE 6 AEt &
gaol ZEE JigAele AT (AR, 2020 ZHAO|2FFR)
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2.14 Tzl = YA A HPAT

oAH] 7
Hde v 3
At oA Y 2 G2 = Zﬂ%—‘%‘:}% = ‘217] o] thKidwell & Ny
gaard & Silkoset, 2007 ; Monroy & Alzola, 2005). 7}WE o] By
il EE ol H2kA zpatolwi(Caves & Murphy, 1976), ZAL9AE
YA SliEh meiato]l = AAHLS ZPERS] Bt S FR517] wiel,

[e)
HE FAol T 7HA] s Al AEE 7FsAol EHelA), 202

race & Weaven, 2011 ; Kidwell et al., 2007).
Aldrich & Auster(1986)= 7IH 25 = 7IHHof &0 H= g414<
I J)&ES &Aoo ;qOJoLo_;Uq 7R H o] i_gz%o =2 7|Hre 87
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Jhe
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yunu o e wael A9LE
o

bz
ok
4z
i
flo
Hol TN Ho
e
I
N
R

1o

%aﬂ 4 A MuA =S
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1999). A71(2003)L PRI x| Qg5 0] Zrlgte| ulat s}y
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o O o
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. mo s
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7} 2]

TEZ O %—EO}XJE}@%E%“}OBEM 2005). 53] 7IEH o Ades
= 7Pl ST Ae 7MYER o dioto] 71 4EE =Y
4 QItHAltinay & Brookes, 2012; Flint-Hartle & de Bruin, 2011; Hing, 199
5).
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Urde(003)E 719BA= 752 gsae An4ol Zast, AF B
TE52 Sdide AHAEY 71e3, dAA, A8A

729 ZIYERE FEI AFERE 450 3FH FRor AFHY, B
A=A, ZAAY, AFuAeld A S= Atste™ Balmer &
Greyser(2000)+= 7194 AE, =219 BAA, 71984, 7IdEE e, ot
ARG olsiEARES] e 13l 71 AFUAIA F& AdstAH(E4
<%= 2016). 1311 Brexendorf & K
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2.2 B3 AE

A= (trust)= A= Aol A41e] Zdiof 5HA Bsd Aolghe B2 E
= 435y 74101]/\1 Aol |49, oF, e o Aolgtes ¥aol#tal A
oJgt 4~ lom(Morgan & Hunt, 1994), A= (trust)?] AFAZ oJu]E= QI7H

o] /\PE—J Aolup EA4of #aljA Filste AS Eth(American—Heritage
Dictionary, 1979).
A& 7hs’t ZRixtol= MEUAY S THA7]7] oAM= THEER et 7
A 7F Ao AV Qs (Pizanti & Lerner, 2003), AlF]+= Zxfo]=
EY4 @] A or Tofeittal & 4 Qlvh AEe ZiRto]= Y

BN Sy 7] 7&4 HAE F45h= 58T 2409, 71?3 b A FAl
X

w2 ¥ e E
9
N
N
o3

B O{N
olt
=
ai
o,
E
<
o
=
oQ
[o5)
)
Re
T
c
=
)
O
&
ﬁ
_l°|'
JQ
-]
2
2
>,

Tt sh= 9% (willingness to take risk)=2 Ao|Eo] tH(Mayer & Davis
Schoorman, 1995). T3t 7|9 7te] B|AE thF= wHAIY EokollA= 4l
FE weh Aol digt dFo] Aldgolyt sHiler kst QlrH(Ganesan,
1994). oto] APAFT=2 AFE 89349 54 84 sty
F=dl, FEAA} FE A, ZHEReE Zl Ato]o] BAA A A
A Aol BE FAHARD I Ae ez st u@HRd & ]
S, 2022).

SRR, A=7F SR AREAE FEchs A 84z FriEosiE e
& ARS] JiE B A 2ol SloiMe ShRERtTE thar Aolqt dsiE Tt
AaL ek ol Al 4 Qo] o] EAer o] ofr|HY| W
oI & FHAL & o]/, 2005). wEbA A= o] AEA durelE 9
A A= A agle txhee o] Hto] "astH, Ao £45
StotA opefsfiol & dasdo] AZ|H. [F 2-4]9F Zo], APAFES A=

N0

&

filo
=)

ol
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(E 2-4) 58 =9 7id

a7z A= %)

Ape] Wolut ofgo] Wgwtsty

Schurre}t Ozanne 1985 -
WA A 2] BE st Aolgt ¥

A gTigol g eA N EEe dstn

Dwyer et al. 1987 o|Bgl QIEE 3t Aolate 7|u]

Anderson®} Narus | 1990 A A tEYE A6t ¥e AL

AfGA7E L FEGA SAE 7T

Moorman 1992 o|F 1Al St o7
SlForal of— &
. AT O @ PARZRE gEHE
Mayer | 1999 ool g i) Be A=
‘ A ol7skn Wl me oz Q@ Ho|T
Gefen et al. 2003 Bz Ao 2 BEata] oS Aol T
714 - AEANA Ao oAl et d+= Ganesan(1994)9]

ola AztE gty 2 4 9lth(e] A7}, 2022). Ganesan(1994)-& JLof7]da}
Zko] AEle} o]EA o] A7|AFA FFE IRt Aol Al
25 A& (credibility)o]l gt 4122}t T9](benevolence)oll et A=z &
SRl A 7Y, 2023). o714 Al-golgt A/ Hde] 74 (expertise) 7 Al
24 (reliability)ol] 71%3t AE¥A 485 Ko weh HEYO| 5% &y
A Al B 4 e ZAolgte 7IdE YehdtH(Lindskold, 1978).
2 die AYAFEST Zlixfol=x AAHll E4S HEFoR 7P
7h 2o digt AZE A7 (expertise)@t © 2]/ (benevolence) & 2 25}
=)

2022 ; Ganesan, 1994).

2.2.1 ARA AF
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A2 AT B4 ZoklA e 7He A 4dde] 7e 53 %
Asoziy JAHE AFE TIHEAE & oloH=, 2022 ; Sitkin &
o2 24l

Roth, 1993). 7]4&4 =
Do wrEek AnE vE ™

2 2o 7P AZA AR mAe 9F 892 pERe] A
(expertise)©|FH(Ganesan, 1994). 7VHER7} 7P 0] AFHANE A &
= 9% Ade Efd A e AAA w=(economic
—satisfaction)& €™ (Geyskens & Steekamp, 2000), o|=]3F HAAH W=

7t 3ol ZHERel A=E ZEA| sh= 71Nl "TH(e]A]7E, 2022).

&,

')

1o

i)

+
o
Fo
bz

sl
o

gacs

222 394 A=

SO Al=RE, AH7E A4 oloutS Qldlf a¥5of
ol MEstiA}t ot SERFEE PG

2%, 2011 ; Ganesan, 1994), 7} E R gt T oA Al=lo]
Z+= 2212 E7](motives) Al Q217 2% (intentions) % Q1 =
4 UtHGanesan, 1994). 57204 7t ER IOl 2&5AQ1 AFT 2}
53 7MEFE= vHAAA  TrE(noneconomic  satisfaction)S A
(Geyskens & Steekamp, 2000). 7FEAAGAL 7oA BAAA w52 7}
WEE Gz puato| et AFcheE oA @AY mHbol A7) B
o ToJot 23t Hke ZMAHFTE;NA ARA WSS FrH(e]A 7,

2022).

o
A,

fr oo Mz
Lo wot
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nAfolx FYHUE GPER PR B, Yuko] FA IR} S
), BASHGNATE, BE 5, Ante] BEEHTAD vs. AT THe
o herelAl BRE & QlrhelAst, 2022). AGE Hobel JEATEE
27k 23 71 A4 getet R FRY 240 2 27 29 Gk

A 1 o

APE ZAIE AAlstal th(Barney & Hansen,

rhy

o

AGATE BE, B0E 5 A4A 7% Bt 2H AUA 1SS EFE
A gre TEG 4 9lom, @ FEAGAL AAdoa, A5
2 Bash aPAe] AHASCIA BFAY GG Folof shul
L oARAT, nA4Y 2en BAs Auh Fobsteloktehel 4,
SEE BREREE R ERE ROERES,

)

(4], 2003).
IR B R e I P R

o|-87] & dHE & =dF (2005)

QA ThelAol s e Ll

B}E FfWERel AT WA

oy

rr
o,
o ¥
ox,

o Qo] 7he] BE Fxo] T Amw Aojsty, AW Aute] alo
2 AR HAR ATE 3 S8, uAR die] $a48 A2
chgelol, 2018). HIAREH AAGTIN 1 Fashe A 1A wEEo)

gorolth. g GEe| et 1A0] WELA obw, WEse 1AL 37t
i

5t7] upslo|H, Wt 117
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3.2 9+ 7H4d

3.2.1 TR0l FHZAA AT AL H A= eke] A

7t Aol mazto] = ZHQioh= FH 0] = 7t ERo BlEgAgS Hig
o8 SHR/VNE Foju JMYEREIE 7P Algcls uS R miAY
A9 9 229 & ATTS 4 7] "otk (Kidwell & Nygaard &
Silkoset, 2007 ; Monroy & Alzola, 2005). 7}"§2 R o] HaitgAde 7

ol HeF4 zpirolm(Caves & Murphy, 1976), HAAHE 712

St meixfo|x A[AELD TR O] EEHE—‘Z: Tot7] w2
X S ]

N,
¥

3 = s
AR B AWLLA ABEE AT S b AL HolFL A
b @ 4 ded, AUAL ol HA=wAL Be N=s Taud
(Grace & Weaven, 2011; Kidwell et al., 2007 ; ©|x]7}, 2022).
087 & Haq & BT & TN AWAY oz @ P4

‘ﬁ—?‘ﬂl*ﬂ AEAe] Aol AFell SEA] FIES mHE FAAMA FAH

7}“0113—8— 7}”3%1‘%94 Helt WA A mARAYE, &9 AHE Sl
PR ARE o ¢ UAeA 455 B Hed, o] Br7F Aol
v A= 7F 4 (capability process)o]™, o] I M7 47t A A

o] 2tH(Doney & Cannon, 1997). wheps] 9o &2 7HER 9 A4 F o
5ol ZFgEEe] tigh 7HE o] A=7E olojxirk(e] A7}, 2022).
HEO AA"HTA wirde] {2, PG A& JAXAE FF,

St 7]-UHE_ _4 7]-uﬂ7doﬂ 1:]-]%]— 1]%0]
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1 AtHWood et al., 2008).
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2 = A9 7o) B
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3.2.2 o3
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™ (Beccerra & Gupta, 1999), 719 719
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=

23t

QA Aol I AFE Frhe A7

AtH(Dahlstrom & Nygaard, 1995). HAL2017)S =
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CE 3-1 Zdapol= FA2A e SIS

bl EZRYE &4
HERL SfRZA £ Jldor B . ekl
b R o (2024),
JERE Auze]F] $& HAER A ok JR
BRI | sppRns A gy QA7) o (2012),
34 2894
7MY ERE = 1AS S5 stk 7|golth (2016),
JRRL s)ate] Yzo| digots AAwI QA4S °1A7t
H{skar 9lrt. (2022)
JfERE HAERe] B4 gl S Hgola gick
JERE 28] HAcgke] Aushd o B4 AT Ao
A | FPERe) vt AAAet vlws)A gtah Bdo] Ho (2015),
344 | "olth. #4
HMERTL FFeE JE/ A2 dig BAREET} & (2023)
PR AFE/AAH A A S| 9451t
SRR AKYEA Al e FE HRE
Atk
g | ZPEETE JRUASE B AN E R0 AET 4
7 =
ol & © O Zo]
/\]i\_Eﬂ = EEE TME}‘
il A Ko AgsiA At
el Ak Mo s ote] gk AL F3ich
FPERE Q7] 9 PR fid AP FEa siFnt
JPERE AOREE QE7A] FEE AHAE AlTeir e
JfERL QlEzlo] 9 A4 WA g ARAHAS 016
Azt et
AH | FPRERE A 0 E oF AUAEE AHs (go 12
N2 | Agstgrt. o
el AdgdAts HEA A4 20 gl S
2016
RS ozd Bet As7 5 Ane guepl Az |
=
TR
JfER gekrafulol 4(SV)E ArHoz et
JPER gtmutolA(SV)E AE AAE 7P Ytk
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3.3.2 gx1E4 4=

APALET} Zazjo|z A|AEIL] EAS dlgtog JpBA o] smE b

El

3
53 9 AsoRRH PAHE A=E Usn@d, 2020 ; olud
2022), T A=, At 4] ook 98] Wt o] ohet
Aol ol s nelstuA she oERRY @AHE A#E WETHE
A3 & FHA|Z, 2011).

B A7) A o =4

10
cct

< H(2020), ©]#7H2022)9] AollA

AgE 24 B9L 27E sHAE (=49 184 9, s=uj¢ 1gthe
AHgsteict

3.3.3 94+

AR e, Fr)eolel, A RollET} 2 ARY AR A
olstm wjEa, &, 04 5

2, 2017), ol& 719 ¥Fe| ArtEol] sHe] )
SHEHeIA7E, 2022). HIARA Auke u

Z
- - h
AFRAN G e DAYTRE F2 ASITHETE & AR

A,

& §734F, 2014).

A&T HAATE AR sho] B AN AEd A4S ASlA, A
B HARA @l ARA 4 LT mgste] Z4stdrt WAL
Qe IAAAE, WELE, FHAE] AT, AT adoRE Wz F7 5
2 FHoR 24 B ARSHATHeIAL, 2022),
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St
nx
Mo
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il
o
ok
~
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vl
1B S
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o4y

2 90(39.8%), AL 136H(60.2%) = LI}
ow, A5 20t 8%, 30th7t 21.7%, 40tH 31.9%, 50t] o]Ato] 38.5%
£ Aot FAH 2= 50t ol 87H(38.5%)7F 7 Bol ZHEAAL
<] o, 40t 72%(31.9%). 307} 499H(21.7%), 207} 18
2 Ueth Ziztol= iy 29 ASE Vel E 19 ol 3

Yo 45.1% b wWokth 7d ol A 29 A5
M AFE 22%7F SR8 FUoh FAEA WES AWEH, mafizpo]=
29 A 14 ot 61HQ27.0%), 19 oA 3d w2t 102 (45.1%), 3 o]
A 5¢ Hgh 48% (21.2%), 59 o 7y w|gt 109 (4.4%), 79 o4 59
(2.2%) 2.2 ettt Zalizto]=z HAE A olf= HAMEIAZ7F 957
(42.0%) 0.2 7V wetom, HAL 29 Au|A7E 135 (G.8%E 7 Wttt
FAHezE BAEQIAE 957 (42.0%), AFAA 2398(10.2%), EAAE A
H| A137(5.8%), %92 &o] 599(26.1%), 243 FAH] 36 (15.9%)=
ettt Y A28 FAHoR AnEd, 29l 3o 86 (38.1%)011,
AT 6 (2.7%)7F S FAUt. FAF R 2 AFFATE EA
S FAARor AuHEm, 2o FH 86H(38.1%), 1AHor HE 66
(29.2%), 71& 7VBAAAAF F4 4898 (21.2%), 222l TR 207 (8.8%), &

v}

O
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A 68(2.7%)° o2 HAHA.

(E 4-1) AFFATH E4
28 & (n=226) Hl&(%)
g A 90 39.8
o] 136 60.2
20Th 18 8
- 30Th 49 21.7
40tH 72 31.9
50Th oA~ 87 38.5
1 o) 61 27.0
33 mj 102 45.1
ks
i~ 59 ol 48 21.2
7a mg 10 4.4
74 oA 5 2.2
HalsolA: 95 42.0
TaHzfo] 2 A3 23 10.2
Ha= HARR] LA ] A 13 5.8
Aol 29 go 59 26.1
2Hg Agug 36 15.9
71ERTF FH 48 21.2
2154 86 38.1
2 2alE s 20 8.8
A=
TAoF HE 66 29.2
[l 6 2.7
A 226 100%
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4.2.2 3e1x QB A

2 dFolde A8 o124 Ede AIsH] flstd 4 g]lel Ui 54
RS ASste 14 8 MS AdsAn. 294 gl SR
o W A=E dHEE Aoz SHRIDL JE(construc) ¥ F4 =
(indicator) Atole] BAE S4ste Zle=, &2 iAol Z23E Ed

= dolM AR ol2RF e ANEAE HAHEY] Mo SAHMSSO]
olgHE Aot 2% Fx7F HEWTIE 245 s AAskid. &
Qo] SR AL E dotir] {5 &l adE4e st 44

o] x* Zr p&at GFI, AGFI, RMR, NFI, CFIZt2 &l5t3ic.
B Ayt x* gh2 2134.075(df=742, p=0.000)°]™ Q%t(x* /df)=2.876%
et o2 AHYd: 2$E metsiE™ GFI=0.885, AGFI=0.835,
CFI=0.925, NFI=0.957, TLI=0.907, RMR=0.0472 e}, RS 435}
AL AR 32 UEAL Qlo] S mdo] Aokt Kozl & 4 g
SAATE] JUFEFAAS HS5H] Asll &4 == (Composite Construct
Reliability) 9} H&#4t5% ZHAVE)S AFESHloh F44=EE= 0.7 ol
olofof HFEFE7} desittal siME 4 Atk sklil(Anderson &
Gerbing, 1988), H#E4FE ZHAVE)S 05014 ¢ ujf, W=} b3t
Aol dokal Tskal @Itk (Fornell & Larcker, 1981).

2 AFolA SH=To A4 NEE ?J*é/&lﬂli(CCR)h 0.84201%, Ho=
AFZFZE(AVE)S 0540014422 YepGal o] =9 HFEdAdel &
HEQth= A= & & Aok 4 SAEE=A o

E%—Q} A4, C.R.ZE, CCR
9 AVE ZHe (Z 4-3)3t 7t}

rr

o JlN‘
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B 4-3) Q7 29184 Fi

=4 W HZF9} Estimate C.R. AVE CCR
8741 0.765 1
™ A] Kk
e 5442 0.748 0.896 11.512
. A3 0.656 0.629 6.702%%* 0.540 0.854
°° A4 0.812 1.093 | 12.648%*
H A5 0.683 0.883 10.387+%*
A E1 0.697 1
A= A 2 0.849 1.132 11.685%*
™
A A ZF3 0.754 0.992 10.491*** | 0.560 0.862
A
e A Z4 0.819 1151 | 11.322%
A ZF5 0.593 1.034 8.348%¥*
iyl 0.838 1
7N 2 0.817 0.966 14.682%**
7N e
N3 0.777 0.95 13.62%%* 0.629 0.894
Al 2~H)
74 0.75 0.884 12.947%***
W5 0.781 1.084 13.726%*
M1 0.781 1
N2 0.671 0.972 10.582%+*
MNA
N3 0.847 1.145 14.117%** 0.664 0.907
Al 2~
N34 0.892 1.052 15.103%**
MNH5 0.864 1.063 14.489%**
491 0.625 1
o o +92 0.72 1.241 8.95%+*
v 493 0.804 1.757 9.707%%* 0.578 0.871
Al 2-Hl)
44 0.838 1.541 9.975%%*
495 0.795 1.933 9.626%**

A~
o
()
(e)

P 1, ** P <0.01, * P <0.05
Fuo] B4 2HAS 12 VAN A4
CR. @ p, 0.0015:7014 Foldow aql A= e

*
*
L%

rin o

[eu [\
o
v
o
ot

_41_



_42_

(R 4-3) 314 gRIREY A3t (A%)
=4 HS T3} Estimate C.R. AVE CCR
AEA1 0.84 1
A
HEA2 0.891 1.257 17.329%**
. 0.705 0.905
N HEA3 0.782 1.046 14.023%**
[e]
HEA4 0.843 1.311 15.8%**
5 3 oA 0.847 1
g S92 0.891 1.06 17.927%++
792 93
S o143 0.943 1.129 19.922%++ 0 0.938
A
° Fo1X4 0.877 1.086 17.411%%*
A 51 0.85 1
2 5= A 52 0.951 1.169 19.32%**
0.698 0.901
3 3} 53 0.835 0.991 15.869***
A 4 0.684 0.757 11.729%**
- H] 2} -1 0.653 1
_ H] A F-2 0.728 0.934 12.07%**
ZLTJ; HA=3 | 0833 1037 | ogsgm | 0070 | 0842
-
° ] A -4 0.801 1.036 9.653+*+
. ¥E% P C0.001, ** P <0.01, * P <0.05
- ZAPRO] B4 2HAE 12 DHAZ Z
= RE CR. &2 p, 0.0015F04 o=z a9 HAPE NS UE



(Hatcher, 1994). 4t #2432 il
Zhol A e AgEY 2 A% wdedAds HEdoH(Fornell &
Larcker, 1981).

BAZZAZE (B 4-HojlA BE Hie} Fo
e 054002 Ao AlF e
2 AfollAe AHeE FEEC] W

=

BasmA | (0540) | 03977 | 0498 | 0426 | 0407 | 0401 | 03% | 0235 | 0.303

AEZAE | 0630 | (0560) | 0454 | 0407 | 0316 | 0446 | 0423 | 0.292 | 0.298

MREAl2~E | 0706 | 0.674 | (0629) | 0416 | 0367 | 0511 | 0444 | 0213 | 0.323

MAA 28| 0653 | 0.638 | 0645 | (0.664) | 0425 | 0402 | 0460 0.187 | 0.269

SHA 2" | 0638 | 0.562 | 0606 | 0652 | (0.578) | 0494 | 0354 | 0173 | 0.211

HEA | 0633 | 0668 | 0715 | 0634 | 0703 | (0705) | 0454 | 0305 | 0.324

24 0629 | 0650 | 0666 | 0678 | 0595 | 0674 | (0.792) | 0292 | 0277

A 5d Tt 0485 | 0540 | 0462 | 0432 | 0416 | 0552 | 0540 | (0.698) | 0.312

AT | 0.550 | 0.546 | 0568 | 0519 | 0459 | 0569 | 0.526 | 0.559 | (0.573)

) HTELFE ZAVE 2) R 3) o545 R?
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43 @7 7449 A%

431 drnge A=

2 AFoME= FRYAA 2 (Structural Equation Modeling, SEM)E4]-&
AAste] & ol AARt o]2RPS ASOHAH. HaE 7Hel BAlO o
By Aotk W A & 2 Y A A=ASE SOl
ARE 7HdS ASotolof . FRUAEARY 242 SARAYNE 2
olg] WMeE 7+ TAO| diste] A1t Axke] +A7F A 7] wiEol
4% AABAE AAHCRE mofety A ARl B4 olsfct=t &
Stobal o &4 ok E, 2011).

24 B

3 wAoMAM BEASE Bl 244" 7He HSSH] fsiA
+ WSS 2Ho] WAl ditt BYe] Aot #IPE AdfEojof dh(Hair &
Black & Babin & Anderson, 2009).

FEHEA 2 EAA 4EE dFEFY AYgE EAEANE duEd
x”* 2 2902.807(df=764, p=0.00002 FSAHoZ FolotA LEIFCH, ot
E HIdr 255 AHHEH  GFI=0.851, CFI=0.881, NFI=0.869,
RMR=0.0552 4j5]o] tliie] gto] 71248 $2a7t 2Ake 32 1
BT glold EEmde] Age nges WY 4 don) FHAESe
AL et d ol L medow B 4 vt

Z

2 el digt ArASE AdHEd (7 4-53 <O

d
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I 4-5) o2y o A=A

A= Stand.ardlzed CR. > A
Estimate

H1-1 BHcgyd — HEA 0.051 0.881 | 0378 | 71&
HI-2 | ASAAE — A4 0.227 3.776 | % e
HI | HI-3 | A AR — e 0.311 5114 | ek
H1-4 REALE — AEA 0.498 7.268 e
H1-5 SIAN A — HEA 0.457 5.799 ok 2R
H2-1 By — 394 0.347 5.113 Hokk 2 el
H2-2 AEFAE — 594 0.192 3.059 |0.002**| H=A
H2 | H2-3 HEA A" — SOl 0.218 3.513 2=
H2-4 NP A" — T oA 0.417 6.123 e
H2-5 =G AH — o4 0.212 3.236 | 0.001**| A=
H3-1 | 84 — AFH A4 0.262 3.243 | 0.001**| A=

H3
H3-2 | 394 — AFH A3t 0.404 4.45 ok 2R
H4-1 | A& — vA74 gt 0.26 3.308 e

H4
H4-2 | &9l — vAF& A3} 0.172 2104 | 0.035* | =

*#% p <0001, ** P <001, * P <0.05
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4.4 748 A% A

4.4.1. ZRixlo|= A el vty 45 T e ¥

Hi-1. By Aol A(+)e] g3ks nld Zolct
H1-2. AE73AEe Aol A(+)Q] ks nld Zolct
HI1-3. 7B AEL R3] A(+) 9] ke nld Aol

Hl-4. 7§-EA A8

)
Md
oL
2
o
t
1o

2
ool
fllo
=
i
P
o,
L

o
=)
i)
s,
o
L

H1-5. RGALER d/dell Bl 92

o] HHAIAR Sl A5~ 0.498, C.R. 7.268(P<0.001)o|™, BHHE 4 &

ol A4 0.051, C.R. 0.881(P=0.378)2 EAsIt} maizlo]= AHAAA Q]
o] MBAlY mXL= o] W2 7P H1-2, H1-3, H1-4, H1-52 AHE
th, HHH, By e HEA JFS n|x|x] e FeR YeRtA 7t

Hi-12 7145304, Zaliztol=z FAA4acle]l Aol nzale 84

o

AN

pS|

=

= A=ZAAY 7HH1-/§]_/;E41’ 7].]@/\]/\@’ LR AHL oom|st Q49 <
2~

T
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Haas ZFst A% | CR P Z

H1-1 Blegyd — A2 0.051 0.881 | 0.378 | 712
H1-2 AZEAE — d=24 0.227 3.776 | 7=

H1 | HI-3 A AE — HEA 0.311 5114 | %+ e
H1-4 AHALE — AR 0.498 7.268 | ** e
H1-5 A" — HEA 0.457 5.799 | e

» ¥EF D L0001, *F P C00L *P (005

4.4.2. ZRiRpol= A8 vty AF] T soVdte] #A

H2-1. BRAER/ES ©opdol (1] e nlE Holrk

H2-2. ARF7EHE 2ol (o] %2 nlE Zolrk

0 o0=

HJ

H2-3. /A8 Topdel Z(+)o] daks
H2-4. A8 @ode] (09 Jake mld Zolrl

H2-5. 2EAMAERe 2oldol A(he] dake vld Aelck

Zfzto)l =2 FPAAacle] ool mAle FF HET A= BHcwA
Q4 #EZS A5 0.347, C.R. 5.113(P<0.001), NAEA 28 @4 #HZESH A4
0.417, C.R. 6.123(P<0.00D)= EAEom, Zezto]= FJAAH Q] HF
oo fFougt dFgFS mHAeR B 4 Qo] JMd H2-1, H2-2,

H2-3, H2-4, H2-5 25 A==t
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(7 4-7) Zhixjol= HFAdZAH a0l 2oldof nlA= 4% d5 2
HERE EF A+ C.R. P Z7
H2-1 | Efi=gX — 3914 0.347 5.113 ek 2=
H2-2 | A=A4Y — 594 0.192 3.059  |0.002%| =
H2 | H2-3 | ZEAAH — o)A 0.218 3.513 i A=
H2-4 | AHAAHE — To]A4 0417 6.123 ok e
H2-5 | S AdE — T oA 0.212 3.236  |0.001**| =

¥E¥ P C0.001, ** P <001, * P {0.05
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443 A4 Q=st AGATete] B

H3-1. 3232 Q72 date] H(H)e] ¢ake i Zolrk

H3-2. 3ol AFadael (he] 93 riE Aolrk

A A=7E AR Adutel mlAle 9 < i
=5t A% 0262, CR. 3.243(P<0.0DE 2AHoH, To HZIAS
0.404, CR. 4.45(P<0.00D= veht thzrg# Al

o o
72 Aate] Gl Gl A0 B 4 glol 7hd H3-1, H3-2 A

=
(E 4-8) o4 =7 AFZA At vjx= FF

HaAE ZZ23 AL C.R. P A1
H3-1| ARAY — A7H A1 0.262 3.043 0.001** il
H3-2 | =94 — 27" A 0.404 445 i ki

= FER P 0,001 F* P €001, F P 005

He-1. 7h/de a2 goel el g3& i Helck

H4-2. ol nlAie=gaiel el g3& nld Helck

oA AlE7E B RA gate] wlzl= Gl digt M HFTL (&
4-9>3  Zo] uehdth ARG A= mESE ASE 026, CR
3.308(P<0.00DE A= E T4 HES A=

2.104(P<0.05)2 24 =]o] txtgdd A=Ql AR AlFet o4 A=7t H]
A Aate] fou|gt S A AR M HA-1, H4-22 A=E]
ek, whebA] oA A=rt MR Gl dFS FE ZAoR Yy
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G 4-9) thAbdA APt HiARA AGate] mAl= 9%
HEET Exsh Alr CR. P A}
He-1 | A4 — a7 4 0.26 3.308 ik e
HA-2 | ol — wAR= g7t 0172 2.104 0.035* e

*EE P C0.001, ** P € 00L, * P {0.05
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b

5 mARfol= FHze] BE add B H

R

Zfixpol= FAd ol e ad HuEd Ay 21y HEEE F
Fhe o THEARIAE BREYA, AL gof diet Bargk

(E 4-10) ZAz}o]= FPF 2] 2 Qo' FHH|w

N1EH 55 A3 ety | Ao RYE
2n. (n=48) (n=86) (n=26) (n=66)

i SD iy SD 3+ SD i SD
Halewld | 388 | 069 | 3.74 0.58 3.95 0.54 3.52 0.72
AFE7A | 390 | 068 | 3.65 0.58 3.85 0.86 3.60 0.77
A zE | 396 | 066 | 3.89 0.62 4.02 0.60 3.78 0.78
M A28 | 387 | 0.69 | 3.68 0.77 3.77 0.72 3.58 0.80
SEA 28 | 391 | 071 | 4.00 0.74 3.92 0.65 415 0.76
A4 399 | 0.82 | 3.84 0.70 3.89 0.73 3.76 0.74
94 371 | 086 | 3.64 0.87 3.97 0.89 3.58 0.99
HEHAT | 365 | 080 | 3.23 0.73 3.57 0.85 338 0.75
HA R4 | 381 | 063 | 3.78 0.64 3.65 0.46 3.50 0.71

_52_



M
T

51 @723 Q9

4, AF

‘m.o
Hi
75
|

g21(

X

o /o] mazjo]l= o] A

al

XA

)

G

=131

] 7]

o]
2
f

e 3

gy

shsiet.

szt

tol #9

]

of o

AL
0°

go

o mlA=

oAu] 7}

=
—

ot

w7

OF
oF

NoBR, 7HEA

2~
M

H

o

Hzpol= ZHYER AFolME oH] ZHEHARIA A
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=8
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mr
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ste] A}

AMOS 21.0& At8s

al
=

==27= SPSS 21.0

TFollME FA

= i

wo}, 1]

2 (Structural Equation Modeling, SEM)
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ABSTRACT

The Impact of Franchise Start—up Decision Factors on Multidimen
sional Trust and
Franchisee’s performance
. Comparison of differences in the start—up route

Choi, Mi Young
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service C

onsulting

Hansung University

As numerous new franchise brands enter a limited market, competiti
on between brands intensifies, and product differentiation becomes difficul
t. Securing brand assets, which is a factor in the decision of prospective f
ranchisees to start a business, is recognized as an important concept in b
usiness. In this situation, the more important factor is the responsibility a
nd role of the franchisor, and among them, what has a great influence o
n startup decision—making is whether the franchiser has competitive resou
rces.

Accordingly, this study investigated the impact of franchise start—up dete
rminants from a resource—based perspective on multidimensional trust and
franchisee management performance. From a resource—based perspective, t
he business start—up decision factors were divided into sub—factors: brand
reputation, product competitiveness, development system, store opening sys

tem, and operation system, and we attempted to empirically examine how
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the business start—up decision factors affect franchise management perfor
mance. In addition, we ultimately want to compare the management perf
ormance of franchise owners according to their startup paths.

For empirical analysis, a survey was conducted targeting more than 50 f
ranchise brands, and 226 questionnaires were adopted to conduct factor a
nalysis for basic analysis.

The analysis results of this study are summarized as follows.

First, among the sub—factors of start—up decision factors, such as brand
reputation, product competitiveness, development system, store opening sys
tem, and operation system, it was analyzed to have a significant positive
(+) effect on expertise, excluding brand reputation.

Second, all of the start—up decision factors had a significant positive (+)
effect on favorability trust, and it was analyzed that they had an impact
on favorability trust in the following order: store opening system, brand r
eputation, development system, operation system, and product competitive
ness.

Third, both expertise trust and benevolence trust were found to have a
significant positive (+) effect on financial and non—financial performance,
and in particular, benevolence trust was analyzed to have a significant im
pact on financial performance.

Lastly, as a result of a comparative analysis of factors according to the
start—up path, franchisees who started their business online and through e
xhibitions had high average values in brand reputation, development syste
m, and favorable trust, while franchisees who started their business throu
gh the recommendation of an existing store owner had high average valu
es in product competitiveness, The average values for both financial and
non—financial performance, as well as store opening system and professio
nalism trust, were high.
This study conducted research on factors affecting franchise management
performance, focusing on start—up decision factors and multidimensional t
rust, and provides academic and practical implications through confirmato
ry factor analysis.

[(Key words] Franchise, Start-up Decision Factors, multidimensional

trust, management performance
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